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1. TepMuHbI M onpepeneHus

Abonenmckuit Homep Knuenma — nomep, ykazanHblli KnueHTOM, U1 CBSA3U C IOCIEAHUM M HAIIPABICHUS eMY
YBEIOMJICHHH O COBEpUICHWM OmNepaluid ¥  OJHO3HAYHO ONpPEACTSIOmUN  (MASHTHOUIUPYIOLIHA)
MIOJKITIOUSHHBIH K MOOHIIBHOM ceTr TenedoH Kimenta ¢ ycraHoBineHHOH B HeM SIM-kapToii.

Ananoz coocmeennopyunoil noonucu kiuenma (oanee - ACIl) — nepconansHbeiii uneHTHQUKaTOp Kimenrta
banka, SBISFOIIMIACS KOHTPOJIBHBIM ITapaMeTPOM IPABIIIBHOCTH COCTaBJICHHS BCEX 00S3aTENbHBIX PEKBH3UTOB
IJIATEKHOTO JOKYMEHTA U HEU3MEHHOCTHU UX COJCPKAHUSL.

Apxue rnekmponHHvIX 00Kymenmos (0anee — Apxue 3/]) — apxuB TOKYMEHTOB Ha 3JIEKTPOHHBIX HOCUTEISX C
3aUKCUPOBAHHON Ha HUX MH(POPMAITHCH.

Aymenmugurxayus — yIOoCTOBEpEHHE NPaBOMOYHOCTH oOpameHus Kmmenta B bank ¢ wucnoibp3oBaHHEM
Kanana mocryna uepe3 CucreMy it coBepiieHHs onepanuii (momydenus naopmannn) no Cueram Knuenra
npu BBeneHun Ilapons, cooterctByromero Jlormny Kinmenta wnm ykazanun KomoBoro cioBa mpu
oOciry>kuBanuu uepe3 Enunyto cripaBodHyo Ciryx0y.

FBanx —Axunoneproe obmiectBo bank kouBepcun «CHexunckuiny (bank «Cuexunckuiny AO).

Aepocamensy Kapmuvr cucmemvr «l'opod» — usnueckoe NHLO, SBIAOLICECS AOOHEHTOM, IUIATEIIBIIMKOM
cucreMsl «I'opom».

Hucmanyuonnoe oaunkoeckoe oocayncusanue (0anee — Obcnyicusanue) — TnpenocTaBicHue baHkom
KimenTy nHbOpMaMOHHBIX, (UHAHCOBBIX M JPYTHX YCIYT, BKIto4Yas mpoBeaeHne OUHAHCOBBIX Omepaluii, ¢
MOMOIIIBIO cucTeMbl «MHTepHeT-0aHK», B ToM 4ucie o Kanamnam gocTyma.

[oz2o6op oucmanyuonno2o 6aHKo6ckozo oocayxcusanusn (daree — /lozoeéop) — noropop 00 00CITyKHMBaHUU
Cc4eTOB (hM3MUYECKUX JHUI] C Mcrnonb3oBanueM CucteMbl Mexay Kimmentom m BaHKOM, 3aKIFOYEHHBIN MyTEM
npucoenuHeHus KimmenTa k ycnoBusim Hactosmux [Ipasui.

Hoenmugpuxamop Ilaponsa/ceancosozo xnwua/Habopa ceancosvix Kiioueili — TIOCIECIOBATEIHHOCTD
IUQPOBBIX CUMBOJIOB, (hopMmupyemas Cuctemoii npu peructpauuu Knuenra B Cucreme.

Hoenmugurkayus — ycranosienue bankom nmuHoctn Kimmenta mpu ero obpamenun uepe3 Cucremy c
ucnoas3oBanreM KanaiaoB moctyma myteM BBoaa Knuentom JlornHa amst coBepiieHus onepanuii (ogydeHus
uHpopmarun) o Cueram Knnenra.

HUndpopmayuonnas onepayus — npepocrapinenue bankom Kiumenty mndpopmamuu no Cuery, OaHKOBCKOH
Kapre, BBIMyIIeHHOW baHkoMm, 0 cocrosHuM W wucnoias3oBanun Cuera KimenTta, OaHKOBCKOW KapThl,
BBINMyIIeHHON bankoMm, B TOM 4rcie 00 ocTaTkax JeHEKHBIX cpeacTB Ha Cuere, BeIMUCKH 10 CUeTy, a Takxke
MHOH nH(pOpMaLnH, CBI3aHHOH ¢ OllepalusiMH, TPOBOAUMBIMH B baHke.

Kanan oocmyna — KaHan 1nepefadyd  OJEKTPOHHBIX JOKYMEHTOB, HojAepxkuBaeMblii  Cuctemon,
oOecrnieunBaronuii KirieHTaM BO3MOXHOCTh MO TEIEKOMMYHHMKAIIMOHHBIM KaHajlaM OOIIEero MOJIb30BaHUA
CaMOCTOSITETIbHO WJIM C y4dacTueM coTpyaHuka banka ¢opmupoBars u mepenaBath B baHk OJeKTpoHHbIE
JOKYMEHTBI, OCYLIECTBIATh MH(OopMaoHHbIE OTIepaIiy.

Kapma cucmemut «I'opoo» — nnacTukoBasi KapTa ¢ HAHECEHHBIM Ha HEW YHHKaJIbHBIM HIACHTU(DUKAIIMOHHBIM
HOMEpOM MO0 TIPENOCTABICHHBIH (UINUECKOMY JIMIy YHUKAIBHBIA WICHTHOUKAIMOHHBI HOMep 0e3
MaTepHaJbHOTO HOCHUTENs, TIpeaHasHayeHHble [uia jgoctyna [Mepxartens Kaprter k  unHbopMmauum o
3aJI0JDKEHHOCTSIX TI0 yciuyraM (paboTam, ToBapam), OKa3siBaeMbIM (peann3yemMbiM) emy llocTaBmmkamu ycmyr,
mibo ¥ wH(pOpMAIMU IO WHBIM 00s3aTeNbCTBaM, a TakkKe IS omarel ycuyr B baHke um cucTemax
JUCTAaHIIMOHHOTO OOCITY>KUBaHHUSI.

Knuenm — ¢usnveckoe muno (pe3wICHT WIM HEPE3UICHT) (KpoMme (HU3MUECKHX JHMI — WHIUBUIYaJbHBIX
npeAnpuHAMAaTeIeld, a TakKe YacTHBIX HOTAapUyCOB M aJBOKATOB, OCYILIECTBISIONIMX CBOIO JIEATEIHLHOCTD
WHIMBUAYaJIbHO, U MHBIX (U3UUECKUX JIML, 3aHUMAIOIIUXCSl YaCTHOW MpakTukoi), umeroniee Cuet B banke u
3aknounBlIee ¢ bankom JloroBop IMCTaHIMOHHOTO OAHKOBCKOTO OOCITYKUBAHHUS.

Koooeoe cnoso — nocnenoBarenbHOCT, CHMBOIIOB W/WITK MPaBHIIBHBIN oTBeT KilMeHTa Ha mpegonpeaeeHHbIH
BOIIPOC, HcHojb3yemble Juid AyreHtudukanuu KnuenTta npu oOcimyxuBaHuu uepe3 EnuHyro crnpaBodHyRO
CiIyk0y, B YaCTHOCTH JJIsl 5KCTPEHHOU OOKMpoBKH KiMeHTOM mprHaIexanmx eMy JoruHa, napoisi, Habopa
CEaHCOBBIX Ktouel. KomoBoe CloBO SBIAETCS YHUKAIBHBIM M MOKET MCIIOIBb30BATHCS MHOTOKPATHO.



Komnpomemauusn Iapona uw/unu Habopa ceancosvix Kinioueil — yrpara bankom wm KiouenTom moBepus K
TOMY, 4TO ucHoib3yemble [lapons w/nnm Habop ceaHCOBBIX KirOuel 00eCnednBaroOT JOHKHYIO O€30TMacHOCTH
uHpopmaruu. K coOBITHSIM, CBS3aHHBIM C KOMIIpOMETAIlMeld OTHOCSTCS, BKJIOYas, HO, HE OrPaHUYHMBAsCH,
ClIeTyroIye:

o yrparta Knnenrom [laposns w/unu Habopa ceaHCOBBIX KITIOUEH;

o yrparta Knnenrom (B Tom uncie xumienue y Knmenra) [apons u/unun Habopa ceaHcoBbIX Kitoueit
C MOCTEYIOINM UX O0OHAPYKEHUEM;

. nepenaya [Taponst w/unmu HabGopa ceaHCOBBIX KIIFOUCH B OTKPBHITOM BUJIE (B TOM YHCIIE MO JIMHUU

CBH3I/I), €CJIK 3TO HC MPCAYCMOTPCHO IIpaBHUJIaMH IMOJIb30BaHM.

Jlo2un — n3BectHas Knuenty u banky yHUKallbHasI IOCIEN0BATEILHOCTh CUMBOJIOB, IpUcBanBaeMasi Knuenty u
MO3BOJIAONIAs] OTHO3HAYHO uAeHTHGuuMpoBath Knnenra B Cucreme.

Habop ceancoevix knwoueii — wu3BecTHas ToONbko KIMEHTY mociemnoBaTedbHOCTh LUQPPOBBIX CHMBOJIOB,
SBJISIFOILASICSL KOHTPOJIBHBIM I1apaMEeTPOM INPaBUIBLHOCTH COCTABJICHHUS! BCEX 00s3aTeNbHBIX PeKBU3UTOB D/I
ucrnosnb3oBanueM KaHanma nocryna, NOAIMHHOCTH, HEU3MEHHOCTM M LEJIOCTHOCTH €ro COAEPXKaHUA, U
seistrommasicss ACIT. Habop ceancoBeix kmtouei coctout u3 He MeHee 90 (JIeBSIHOCTA) CEaHCOBBIX KITFOUCH.
JIIMHa Ka)XI0T0 CEaHCOBOTO KIIF0Ya COCTOMT M3 2 CHMBOJIOB MOPSIKOBOrO HOMepa kiroua u He MeHee 5 (Ilstu)
CUMBOIIOB Kioda. HaOop ceaHCOBBIX Kiroued mpenocTtaBisiercs bankom KimeHTy mocpencTBoM BwImadu
MaTepHaJbHOTO HOCHUTENSI, KOTOPHIH MMEEeT COOCTBEHHBIM YHHKAIBHBIH HOMEP M MOXET OBITh MPEJOCTaBICH
TonbKo oxHomy Kimmenty. Kaxnpiii ceancoBblii kimod w3 HaOopa ceaHCOBBIX KIIOYEH HCIONB3yeTCs IS
NOATBEPKICHUS ONepaliii OAHOKPATHO.

Ilapons — n3BecTHas TONbKO KITMEHTY MOCIEIOBATEILHOCTS CUMBOJIOB, UCIIONb3yeMas JUIsl AyTeHTU(UKAIUN
Knuenra mpu coBepriennn onepanmii B Cucteme ¢ ucnons3oBanneM Kanana gocryma.

Hapom, MOJKET HUCIIOJIb30BATHCSI MHOI'OKPATHO.

Ilpasuna — nacrosmue IlpaBuna auCcTaHIIMOHHOTO OAHKOBCKOTO OOCIY)XKHMBaHWS (hr3mdecKuxX sl B banke
«Cuexunckuitn» AO ¢ ucnonnp3oBanueM CHCTEMEL.

Iloomeepoicoenue oocmosepuocmu INeKMPOHHO20 OOKyMeHma — TIPOIENypa, IEIbI0 KOTOPOH SBISETCS
noronHuTeNbHAss AyreHTudukanus Kimenta mnpu peructparmuu O/ W/HWIM  KOHTPOJbh IOAJIUHHOCTH,
HEU3MEHHOCTH U IiesiocTHOCTH DJI, w/wim noxrBepkiaeHue aBropctBa Kiuenra B oTHomienuu D[] mpu ero
perucTpanuy, W/Wid ToJydeHHe baHKOM HOpWAMYECKH 3HAYUMOIO JIOKa3aTelibcTBa aBTOpcTBa KiimeHTta.
[TonoXUTENbHBIM PE3YJIbTATOM TakoW AYyTEeHTH(UKAIMH SBISETCA COOTBETCTBHE BBeIcHHOro KimeHTOM
ceancoBoro kioya n3 Habopa ceancoBeix kimouelt MneHTH()UKATOPY COOTBETCTBYIOIETO CEAHCOBOIO KJIFOUA,
3aperucTpupoBaHHOTO B CHcTeMe.

Hocmaemuku ycaye — HOPUIUYCCKUC JIMIA, WHAWBUAYAJIBbHBIC MPCANPUHUMATCIN, MNPCANPUATUIA U
OopraHu3alnun, HE3aBUCUMO OT HX OpFaHI/I3aHI/IOHHO-HpaBOBOI\/II (I)OpMLI, B aApeC KOTOPBIX OCYIICCTBIIACTCA
NepeBoOa JCHCKHBIX CPEACTB IMPHU IMOMOLIIU MPOTPAMMHO-TEXHUYCCKOTI'0 KOMIIJICKCAa CUCTEMBI «FOpO)Z[)).

Cepsep banka — KOMIUIEKC CEpPBEpPOB, YCTAaHOBJICHHBIX B baHke, o0opymoBaHHbIXx CHCTeMOU U
obOecrieunBaromux TEXHUYECKUH IOCTYH K Hel, MOHHTOPWHT, KOHTpoib omneparuii Kmmenra mo Kanamam
JIOCTYyTA, a Takxke cepBepoB, odbecneunBaromux CMC-unpopmupoBanue KinreHToB.

Cepsuc «CMC-xo00» — yciyra banka 1o nepenade MaeHTrdukaropa ceaHCOBOTO KITI0Ua, a TAKXKE IMapaMeTpOB
O/1, unm ocymecteisiemol B CucteMe mporeaype, MOoATBEPKIAEMON CEaHCOBBIM KIIFOUOM, COOTBETCTBYIOIIMM
nepenaBaecMoMy MneHTndukaropy CeaHCOBOrO KiO4a, KoTopas mnpeaoctaBisercs Kimenty bankom
nocpenctBoM CMC-coo0bmeHuit (KOpOTKAX TEKCTOBBIX COOOIIeHMI) Ha AGOHEeHTCKI HOMep Kimenra.

Cucmema «l'opoo» (danee — cucmema «l'0opod») — eauHoe MHOOPMAIIMOHHOE MPOCTPAHCTBO Ui OKA3aHHS
yCIyT 1O MEpPeBOAY ACHEXHBIX cpelacTB bankoM B aapec IlocraBuimkoB ycinyr u obpabotke mH(pOpMaLnu O
3agoinkeHHOCTsAX Kimenta mepen IloctaBmmkoM ycinyr Ha ©0a3ze IpOrpaMMHO-TEXHHYECKOTO KOMILIEKCA
«["opony, rne baHk BBICTyIIaeT OnepaTopoM MO MEPEBOAY JCHEXKHBIX CPEJICTB.

Cucmema «Unmepnem-oanky» (0anee — Cucmema) — COBOKYITHOCTb IIPOTpaMMHO-AINIApATHBIX cpecTB baHka,
npeHa3HaYeHHast i oocyxuBanus CuetoB KimeHrta u cocrosimas U3 cpeictB GopMupoBanus, 00paboTKy,
XpaHC€HUA, IEpeaadn U 3alIUThI SHCKTpOHHBIX OOKYMCHTOB.

CoeouneHue — TIOCIIE0BATEIBHOCTD JieiicTBriA KitneHTa, He0OX0AUMBIX I IOAyYeHHs AocTyma K Cucreme 1mo
Kanany poctyma B mpeaenax OIHOTO HENPEPHIBHOTO HHTepBania BpemeHH. s kaxnoro CoeauHEHUS
AyTeHTH(UKALKS TPOU3BOINUTCS OJUH pa3 U CUUTACTCS JACHCTBUTEIIbHOM B TeueHue Bcero CoeqMHEHNU.

Cpeocmea oocmyna B Cuctemy BKIo4aroT B ce6s Jlorun, [Tapoms 1 Habop ceaHCOBBIX KITFOUCH.



Cpedocmeo noomeepiricoenus — DJICKTPOHHOE WM HMHOE CPEICTBO, HCIoib3yeMoe misa [loaTBepkmeHus
nocroBepHocTr DJ]. CpencTtBo TOATBEPKACHUS CUYMTACTCS JACHCTBUTEIBHBIM Ha ONPEICIICHHBI MOMCHT
BpPEMEHH, €CITH OJTHOBPEMEHHO BBIITOJIHEHBI CICAYIOIINE YCIOBHS:

o Ha 3TOT MOMEHT BpeMeHH Mex 1y bankom u KiimeHTOM 3aKiIioueHo cornarienue 00
ucnonb3oBaHuu CpeacTBa MOATBEPIKACHUS, B Cllydae ecliv Ui nipeaoctasicHus Cpeacrea
MOATBEPKACHUS HEOOX0IUMO 3aKITIOYCHHUE YKA3aHHOTO COTJIAIIICHUS,

o cpok aeiictBus CpecTBa MOATBEPKICHUS HE UCTEK;

o CpenctBo MoATBEP K ICHUS HE ObLIIO 0OTMeHeHO KireHToM.

Cmoponwt — bank u Knuenr.

Cuem — 0aHKOBCKHE cueTa, OTKpbIThie bankom KiMeHTy Ha OCHOBaHWHM JOTOBOPOB OaHKOBCKOTO cyeTa
(BkIama), B TOM 4HMCIE JAOrOoBOpa OAHKOBCKOTO CUeTa JJIs PacyeTOB C UCIOJIb30BaHMEM OaHKOBCKHX KapT, a
TaKk)Ke WHBIC CueTa, OTKPhIThie bankom KiMeHTy Ha OCHOBaHMM COOTBETCTBYIOIIMX JOTOBOPOB (Haiiee —
Horosopa CueroB).

Tapugppr — pazmep Bo3HarpaxaeHusi banka 3a mpemoctaBienue yciayr Kimenty. Tapudsr moryt OBITH
odopmiensl baHkoM B BUE OTAETBHBIX Tapu(oB MO oOciaykuBaHHiO B CHcTeMe WM BXOJUTH B COCTaB MHBIX
tapudoB banka. Uadopmanms o Tapudax banka mybmukyercs bankom B mopsinke, mpexycMoTpeHHOM 11.1.3.3.
Hacrosmux [Ipasun.

Texnuueckuit 0ocmyn — BO3MOXHOCTH s Knmenra copepmate omepamuu B CHCTeMe, B TOM YHCIE
HNudopmanmonHele onepanuy, ¥ mepenaBaTh DIEKTPOHHBIE JOKyMEHTHl baHky, ¢ ucmonb3oBanueMm Kanama
JIOCTyTIA.

Qunancosan onepayusa — HE NPOTHBOpeEUalas NEHUCTBYIOIIEMY 3aKoHonarenbcTBy Poccuiickoit Denepaunu
omepanus MO PaclopsLKEHUI0 JNEHEKHBIMU cpenctBamu KimenTta, ucnonHsiemas bankom Ha ocHoBaHUU /]
Knuenra, nepenaBaeMbIx B COOTBETCTBUU C ycaoBusiMu IIpasu.

Dnexmpounstii. 0okymenm (danee — IJ]) — pacropsoxkenne KnmeHta (pacdeTHBIM WM WHOW TOKYMEHT),
c(OpMHPOBAaHHOE B DJIEKTPOHHOM BHJIE HAa OCHOBAaHWM JaHHBIX, BBEACHHBIX KIIMEHTOM C HCIIONB30BaHUEM
Kanana pmocryma, ¢ y4yeroM TpeOOBaHUH JIEHCTBYIONIETO 3aKOHOIATEeNbcTBAa Poccuiickoit depepariuu,
HOpMaTUBHBIX akToB banka Poccum, JloroBopor CueroB, mpeoOpa3oBaHHOE B 3JIEKTPOHHO-IM(POBOH BUA U
nonnucanxoe ACII.

Dnexmponnstit 00Kymenmoooopom (0anee — 3/]0) — 0OMEH JICKTPOHHBIMU JIOKYMEHTAMHU B COOTBETCTBUU C
Hacrosiumu [IpaBuiiamu.

DnekmpouHoe cooduyenue — TOTUIECKH TEIIOCTHAS COBOKYITHOCTh CTPYKTYPHUPOBAHHBIX JaHHBIX, MMEFOIINX
CMBICT JJI YYaCTHUKOB HMH()OPMAIMOHHOTO B3aMMOJCHUCTBHUS, 3aKOJUPOBAHHAs CIOCOOOM, MO3BOJISIOIIUM
obecrnieunTs ee 00pabdOTKy CpeJCTBAMH BRIYHUCIUTEIHHON TEXHUKH, TIepeIady 110 KaHalaM CBS3H M XpaHEeHHE Ha
MAaIIMHOYHATAEMBIX HOCUTEIISX HHPOPMAITUH.

2. OBLUME NONOXEHUA

2.1. IIpeomem pezynuposanus nacmoauwux Ilpasun

2.1.1. Hacrosimue IlpaBuia ycTaHaBIMBAHOT HOPSAOK JIMCTaHIIMOHHOrO OaHKOBCKOTO OOCITY>KHBaHHUS
(m3nyeckux JUI| ¢ UcHoib3oBaHueM CHCTEMbI, YCTaHABIWBAIOT OOIIWE TPUHITUIBI OCYIIECTBICHUS
OJ10 mexny bankom m KiameHTOM W OompenensioT mpaBa, 00S3aHHOCTH M OTBETCTBEHHOCTH CTOpPOH,
BO3HHMKAIOIIHE B 3TOU CBSI3H.

2.1.2. Hacrosimue [lpaBmiia SBISFOTCS THUIOBBIM JOKYMEHTOM baHka, OIyOJMKOBaHHME TEKCTa KOTOPOTO
BaHKkOM TIO OTKpBITEIM KaHajlaM JOJDKHO pPacCMaTpUBAThCS (PU3MYESCKUMHU JIMIAMH KakK IyOIMYHOE
npemioxkerne (opepra) banka 3akmounTs JIoroBOp AMCTAaHIIMOHHOTO OAHKOBCKOTO OOCITYXKUBaHUS Ha
yenoBusix Hacrosmux [Ipasun (nanee — JloroBop).

Odepra geiicTBUTENbHA TONBKO IS ML, sBisomuxcs Kimentamm banka B COOTBETCTBHH C
3aKTI0ueHHBIM MeXTy bankoM n Kitmentom JloroBopom CdeTa, B TeUeHHE HEOIPEIECICHHOTO CpoKa (10
MOMEHTa OT3hIBa €€ baHkoMm).

Bank ompenensier TpeboBanus mo mHpopManuoHHON Oe3omacHocTu npu Ob6cayxuBanuu KimeHta c
ucnonb3oBaHueM CHCTEMBI, a TaKKe CIlydyad MOBBIIICHHOI'O PHUCKAa M OTpaHMYEHHUS] CIOCOOOB M MECT
UCIOJIb30BaHMs, B TOM 4YMCJE OrpaHuueHHs (JIMMHUTHI) IO IpoBereHui0 (DUHAHCOBBIX onepanuil c
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Hcrnojib3oBaHueM CHCTEMBI B COOTBETCTBHH C Tpe60BaHI/I}IMI/I HeﬁCTBy}OIHeFO 3aKOHOJAaTCJILCTBA,
YCIOBHUAMHA I[ormaopa.

bank no 3axmouenust JloroBopa u ¢ 1enbto o3HakomieHus: Kiuenra ¢ ycnousimu [IpaBui, B 4acTHOCTH
0 JIOOBIX OTpPaHWYEHHSIX CIIOCOOOB WM MECT HWCIONB30BaHUS, CIIy4asx IIOBBIIIEHHOTO pPHCKa
ucnonp3oBanus Cucremsl, pa3meniaer [IpaBuina myTeM OnmyOJIMKOBaHUS B TIOPSAKE, TPEIYCMOTPEHHOM
1. 2.2.3. Hactosmux [IpaBui.

ITpunoxenus k HacTosuM [IpaBuiam sSBIAIOTCA UX HEOTHEMIIEMON YacCThIO.

JlucraHiimonHoe OaHKOBCKOE o0OchykuBaHue KimeHTa W SIEKTPOHHBIM  JOKYMEHTOOOOpPOT C
ucnonb3oBanueM CHCTEMBI MPOU3BOASTCS B COOTBETCTBHHM C 3aKOHOAATENbCTBOM Poccuiickoit
®enepannu, [IpaBunamu u yenosusmu JloroBopos Cuera.

Hacrosmme IlpaBuna He peryaupyrOT BOMpPOCH OOMEHa JJIEKTPOHHBIMH COOOIICHHAMH, HE
siBistrorumucs /1 B cooTBeTcTBUU ¢ HacTosiumu [IpaBunamu.

KnmenT cornmamaercs ¢ momydeHHEeM YCIIyT ¢ MCIOiIb30oBaHneM CHCTEMBI Yepe3 WHTePHET, OCO3HAaBas,
YTO MHTEPHET HE SBISETCS OE30TaCHBIM KaHAJOM CBS3H, W COTJIAIIAeTCS HECTH (DMHAHCOBBIE PHUCKU U
PUCKH HapylmieHHs KOH(PHUICHIUATBLHOCTH, CBS3aHHBIE C BO3MOXKHOW KOMITpomeranuell MH(opmanmn
IIpu ee nepenade B baHk yepes3 UHTEpHET.

Ilopaook ecmynnenusn 6 Oeiicmeue Hacmoawiux Ilpaeun, eémecenua 6 HuXx u3MeHeHuil u/uiu
00NOIHEHUIL, a MaKdice yeedoMaenusn 00 smom Knuenma

3axmouenue JloroBopa ocymectBisercs KineHToOM B COOTBETCTBHH cO cTaTheil 428 I'pakmaHCKOro
konekca Poccuiickoii @epepanuu nmytem mpeactaBieHus B baHk 3asBieHHA O NPUCOCAMHEHUU K
[IpaBunam Ha OyMa)KHOM HOCHTENE, COCTaBICHHOTO 1O Qopme, comepxkarieiics B [lpunoxennn 1
IIpaBunam.

Ycnosus Hactosimux [IpaBun MOTyT OBITH IPUHATE KITHEeHTOM He WHaue KakK B [EJIOM.

bank ¢ unenpro o3HakomiieHus KiuentoB ¢ ycnoBusimu IIpaBun pasmemaer [lpaBuna myrtem
ormyOIMKOBaHHUS UHPOPMAIIH OJTHIM WJIM HECKOJILKUMH U3 HIKETIEPSUUCICHHBIX CIIOCO00B:
pasmernenre nHGopManuu Ha oQUITHATBHOM caiite Barka Www.snbank.ru - siBiseTcst OCHOBHBIM
croco0oM OnyOJIMKOBaHUS HHPOPMALINHY;

pa3MeneHne 0ObsBICHUI Ha CTEHIaX B IOMOJIHUTEIBHBIX OUCaX U APYTHX CTPYKTYPHBIX
nonpasneneHusx banka, ocymecTsistomux oocnyxuBanue KinneHTos;

onoBeuieHre KilmeHToB yepe3 cucteMsl yianeHHoro focryna banka;

uHbIE c110co0bl, o3BOIsomKe KitnenTy nony4unts nHQOpMAIHIO U YCTAHOBUTH, YTO OHA UCXOIUT OT
banka.

MowmenToM o3HakoMyIeHus KinenTa ¢ onmyOIMKoBaHHON MH(OpMaIMel CYMTAeTCsl MOMEHT, C KOTOPOI'o
nH(popMarus noctynHa it KimmeHnToB Ha oduimansHoM caiite banka.

[IpaBuna Morytr OBITh W3MEHEHBl O HMHHLOMATHBE baHka myTeM BHECEHMS WM3MEHEHMH W/Win
jpononHeHuid B IlpaBuna, B TOM uucie IyTeM YTBEpXkIEHUS HOBOM penmakuuu IIpaBui, B mnopsaxe,
YCTaHOBJICHHOM 11.2.2. HacTosmux [IpaBuir.

Jiist BCTYIUIEHUS B CHITy M3MEHEHHI W/WIK JTOTIONTHEeHWH, BHeceHHbIX B [IpaBuna bankom, bank 00s3aH
ony0JMKoBaTh HH(POPMAIIHIO 00 U3MEHEHHUSIX B COOTBETCTBHUHU C I1. 2.2.3. HacTosumx [IpaBui.

W3menenus u/unu nonosiHeHus B [IpaBuia, BHeceHHbIe BaHKOM, BCTYNalOT B CHJIYy 10 MCTEUEHHUH 15
(IlsTHamUATH) KaJlCHAAPHBIX JHEW ¢ IaThl OMyOnuKoBaHus bankom wHQOpMamu 00 3TUX U3MEHEHHSIX
W/WIH TOTIONTHEHUSX JIMOO C JaThl BCTYIUICHUS U3MEHEHUH W/WIIH JIOTIONIHEHUH B CUITY, €CIIM TakKas jara
yKa3aHa B onyOauKoBaHHON wH(popmanuu, HO He paHee 15 (IIsaTHamuaTH) KajJeHIAPHBIX JHEH C JaThl
oIy OIMKOBaHHUS MHPOPMALIH.

B cniyuae usmenenus 3akonogatenbctBa Poccuiickoit deneparuu [IpaBuna, 7o MOMEHTa UX U3MEHEHUS
bankoM, mpuMeHSIOTCA B YacTH, HE MPOTHBOpedalield TpeOOBaHHMAM 3aKOHOAATeNbCcTBa Poccuiickoit
®denepanuu.

C 1enpro CBOEBPEMEHHOTO 03HAKOMIICHUS ¢ ycioBusiMu [Ipasun KimneHT 00s13aH He peke 0JJHOTrO pa3a B
14 (YetwlpHaauaTh) KaJeHIAPHBIX IHEH 3HAKOMUThHCS ¢ HMH(popmanuel, myOiaukyemoit bankom B
COOTBETCTBUH C 1I. 2.2.3. HacTosmux [IpaBu.


http://www.snbank.ru/

2.2.8.

2.2.9.

B cimydae necornmacus Knmenra ¢ n3MeHeHHAMH W/WIH JONOJHEHUSMH, BHECEHHBIMU B [IpaBmiia, nimm
ycloBUsIMM HOBOM penakumu [lpaBun, Kiment BmpaBe pactoprHyTs JloroBop B HoOpsiake,
YCTaHOBJICHHOM II. 2.3. HacTOAIMX [IpaBui.

B cmydae, ecni 10 BCTyIUIEHUS B CHIIy OITyONWKOBAaHHBIX baHKOM W3MEHEHWH W/WIM JOTOTHEHHH,
BHeceHHBIX B [IpaBmiia, bank He momyuun 3asBiaenust Knuenra o pacropskenun JloroBopa, CTOpoHBI
MPU3HAIOT, YTO YKa3aHHbIC M3MEHEHUS W/Win AononHeHus B [IpaBuna npunater Kiuentom.

2.2.10. baHk He HeceT OTBETCTBCHHOCTH, eciau HMH(OpManus 00 HW3MEHEHHH W/Wid aomnojaHenuu IlpaBmui,

OHy6HI/IKOBaHHaH B IOpAAKE U B CPOKH, YCTAHOBJICHHBLIC HpaBI/IHaMI/I, He Oblia nojry4ycHa W/ WIIH
n3ydycHa H/WIH IMpaBUJIBHO UCTOJIKOBaHa KanenTom.

2.2.11. JIroOble w3MeHeHWs W/Wid JomnoinHeHuss B [IpaBmia ¢ MOMEHTa WX BCTYIUICHHSI B CHJIY PaBHO

2.3.

2.3.1.

2.3.2.
2.3.3.

2.3.4.
2.3.5.

2.3.6.

2.3.7.

2.3.8.

pacnpoCTpaHsArOTCA Ha BCEX JIML, IIPUCOCANHUBIINXCA K HpaBI/IJ'IaM, B TOM 4YHCJIC IIPUCOCINMHUBINNXCS K
HpaBI/IHaM paHeC OaThbl BCTYIJICHUA M3MEHEHUH W/Uau JIOTIOJTHCHUM B Ccuiy.

Cpox oeiicmeusn /lozoeopa, nopadok npekpauwienusn oeiicmeus Ilpasun u pacmopoicenusn /lozosopa

JloroBop BCTymaeT B cwily ¢ MOMeHTa mpuema bankom ot KimeHTta Haanexamie oQOpMIIEHHOTO B
COOTBECTCTBUU C HpaBI/IHaMI/I 3asgBlIeHHsT O MPUCOCAMHCHHNU K HpaBI/IHaM H TIPOCTABJICHUSA Ha HEM
baHkoOM COOTBETCTBYIOLIEN OTMETKH

[HetictBue JloroBopa HE OrpaHUYEHO CPOKOM.

HevictBue Hacrosimux [lpaBun mna KnuwenTta npekpamaercss OJHOBPEMEHHO C  PACTOPKEHHUEM
Horosopa.

JloroBop MokeT OBITh PACTOPTHYT B OJJHOCTOPOHHEM TOPSIKE 10 TpeOoBaHUIO oAHOH 13 CTOPOH.

B cnywae pactopkenuss JloroBopa mnmo wuHuUOUAaTUBEe baHka mnociaeanuii Hampasisier KiaueHTy
IICBMEHHOE yBEJIOMJIEHUE O pacTop>keHuM J[orosopa 1o Mo4ToBOMY ajpecy, ykazaHHoMy Kimentowm,
u mpekpamaer npuem U ucnonHenue D) Knuenra. bank npuHMMaeT Bce pa3yMHbIE MeEpbI Ui
HeMmeuIeHHoro omnosenieHus: Knuenta o pactopxxerun Jlorosopa. JloroBop cuutaeTcs pacTOPrHyTHIM €
JIaThl ¥ BPEMEHH, YKa3aHHBIX B yBenomiieHnu. O6s3aTenbcTBa banka mo mpuemy u ncronHenuro 91 ¢
ucnonp3oBaHeM CHCTEMBI CYHTAIOTCS NPEKpAIIeHHBIMU C JaTbl W BpPEMEHH, YyKa3aHHBIX B
YBEIIOMJICHHH.

B cnyuae pacropxenust JoroBopa mo mHunuatuse Kimenra, mociegHuil TUYHO OO MOCPENCTBOM
MOYTOBOW CBsI3M TiepenaeT B baHk mmchMeHHOe 3asBieHHE O pacTopkeHuu JloroBopa mo ¢opme,
ycTaHoBieHHOH B [Tpunoxenun 2 k [IpaBunam.

JloroBop cUMTaeTCsl PaCTOPTHYTHIM C JAThl MONy4eHNs baHkoM 3asBiIeHUs NP YCIOBHU OTCYTCTBHS Y
Knuenta obs3arenscts nepes bankoM mo moramenuto 3agoibkeHHOCTH To Jloroopy. Ilpu Hammunun
yKa3aHHBIX 00s3aTenbeTB nepen bankom, /loroBop cuntaercs pacTOprHyTBIM ¢ MOMEHTA MCIIONHEHUS
KnurenToM 00s13aHHOCTH 10 OIUIAaTe YKa3aHHOW 3310JKEHHOCTH.

Bce DJ1 Knuenta, 3apeructpupoBaHHble baHkoM 10 MOMEHTa pacTtopkeHus JloroBopa, CUMTAIOTCA
MOJaHHBIMU OT UMeHH KiTneHTa, MMEroIyMHU CHITY U TIOJIeKaT MCIIOJIHEHNIO baHKOM B COOTBETCTBHUH C
IIpaBuiamu.

Knuent myrem nogaun B bank 3assienus mo ¢opme, ycranosineHHoil B [Ipunoxenun 3 k [IpaBumnam,
MOJKET OTKa3zaTbCsi OT oOchyxuBanus B CucTeMe MO KOHKPETHOMY OaHKOBCKOMY c4YeTy. baHk
MPOM3BOJMT OTKIIOYEHHE OAHKOBCKOTO cueTa OT o0ciyxkuBaHus B Cucreme He 1mo3aHee padovero JaHs,
CJIEAYIOIIETO 332 JTHEM MPHUHATHA BbILIeyKa3aHHOTo 3asBieHus. OTKa3 oT o0cimyxuBanus B Cucreme mo
KOHKPETHOMY OaHKOBCKOMY CUETYy NMpH HAJIMYUHU JPYTHX OaHKOBCKUX cueToB KimeHTa, Mo KOTOpBIM
ocymiecTBisieTcst oocmyxuBanue B Crcteme, HE 03Ha4aeT OTKa3a oT [IpaBui B 11eoM M HE BJEUET 3a
co0oit pactopxkenus J{orosopa.

3. MNMOPAAOK PABOTbI

3.1. Ilopsaook pecucmpayuu u ycnoeus oonycka Knuenma xk Obécnyyncusanuio u ocywecmenenuro 3/10 ¢
Cucmeme

3.1.1.

Peructpamus Knuenta B Cucteme mpou3BOAUTCS HAa OCHOBaHMM [{oroBopa, 3aKIIIOUEHHOTO MEXIY
Kinuentom u bankom.



3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

3.2.

3.2.1.

3.2.2.

3.2.3.

Ilpu peructpanmu Kmuenta B Cucreme bank obecreunBaeT AOCTynm KO BceM cderam KimeHra,
OTKPHITEIM B baHke, a Takke 0aHKOBCKUM KapTaM, OTKPBITHIM Ha uMs Kinenra.

IIpu otkperTiu KimenToM HOBOTO cueTa B baHke yka3aHHBIA CUET MOAKIIOYACTCS K 00CITy)KHBAaHHUIO B
Cucreme aBTOMaTHYECKH.

IIpu 3axperTn Knuentom cueta B banke 1ocTyn kK BO3MOXKHOCTH cOBeplIeHHs onepaiuii B CucreMe 1o
JAaHHOMY CYETy OJIOKHPYETCH.

Hoctym k OOcmyxuBanmto u ocymecteiennio /[0 B Cucreme mnpenoctaBisercss Kimenry,
3aperucTpupoBaHHoMY B CHcTeMe, He TIO3[JHEeE TPEThEero padovero JHs, CIEAYIOIEroO 3a BBIMOJIHEHHEM
VMU COBOKYITHOCTH CJIEYIOIINX JIEHCTBHIA:

o3HakomisieHus: Kimentra c¢ ycmoBusimu Ilpaswn, B ToM umcnme ¢ TpebGoBanmsimu banka mo
nH(popMaImoHHOH 6e3omacHoctr npu O6cmyxknBannu Kirenra ¢ ucronb3oBanueM CHUCTEMBI, BKITFOYAs
CBeZICHHA 00 aKTyaJbHBIX PUCKaX W YSI3BUMOCTSX IIPU OCYIIECTBICHIH TIEPEBOIOB ACHEKHBIX CPEJCTB,
pa3MeIIeHHBIMU Ha oduianbHO ctpanuie banka B uHTepHeTe WWW.Snbank.ru;

npenocraBieHus KimenToM gocroBepHOM MHGOpPMAUK A1 CBI3U banka ¢ KimmeHTOM M HampaBieHUs
Knuenty yBegomieHuii B coorBeTcTBuu ¢ 1. 3.7.5. [IpaBun;

oraTel komuccnn banka 3a mogxiroueHne k Cucreme u Bhlgady Habopa ceaHCOBBIX Kitoueil (B TOM
ciydae, eCii Ha MOMEHT moAnucaHus JloroBopa 3TH YCIYTH SBISIOTCS TUIATHBIMH B COOTBETCTBHH C
Tapudamu banka);

nony4enust Heooxoaumeix Jloruna, Iapons, Habopa ceaHCOBBIX KiTtOUEH.

®dakt nepemaun Jlorumna, [lapons, HabOopa ceaHCOBBIX KIIOYEH MOATBEPIKIACTCS TMOAMMCAHUEM
Kmmuentom cootBercTByromero nois B 3asBieHnu o npucoennHennu (IIpumnokenne 1 x HacTosmuMm
[IpaBunam) nmu6o 3asBiaeHus o monyueHuu/peructpaiuu [lapons/Habopa ceaHCOBBIX Kirouel mo Gopme
[punoxenus 4 x HactosmmM [IpaBunam.

Bank npenocrasnser Knuenram 1octym k pacueram B cucteMe «l"opoa» ¢ ucnosib3oBaHueM CUCTEMBIL.

Hns nomydenus nocryna KinueHT Moxker:

BocmoJb30BaThest KapToii cucteMsl «I"opony (Ipyu HaIUYUH);

oOparuthes B bank ¢ npock0oii 0 peructpanuu Kaprtel cuctemsl «I'opoa» myTem nogauu B bank
3asBnenus (JIUaHO MO0 ¢ uctonb3oBanueM Cucremsl) 1o ¢popme [prnoxkeHus § K HACTOSIIUM
[IpaBunam.

Hoctyn k pacuetam B cucteme «l'opoa» ¢ ucnonb3oBaHneM CucTemsl npenocTasisgercs KnneHTtawm,
3aperucTpupoBaHHbIM B CHcTeMe He MO37HEE TPEThEro pabodero JHs, CIAEAYIOIIETO 3a BHIIOIHEHUEM
HWMH COBOKYITHOCTH CJIEAYIOUIUX JEHUCTBUM:

[Hopaun 3assnenus o ¢popme [punoxenus § k Hactosimum [IpaBunam;

Omnnatsl komuccnd baHka 3a perucrpanuio KapTel cucteMsl «l'opoay (B TOM ciydae, eciid Ha MOMEHT
nonnucanus JloroBopa 3TH yCIIyTu SIBISIIOTCS IUIATHBIMU B COOTBETCTBHHM ¢ Tapudamu banka);
[omyuenus Heo6X0AMMBIX HOMEpPA KapThl cucTeMbl «I opoa» u Ilapons k Hel. Ilepegaua HoMepa KapThl
cucteMbl «'opoma» u [laposis k Heif MOXKET OCYIIECTBIATHCS C UCIIONIb30BaHHEM CHCTEMBI.

IHlopsaook mexnuueckozo oocmyna.

Texanueckuit noctyn Knuenra k Cucreme u peructpanus /1 ocymectistores no Kananam nocryna,
noaaepxkuBacMbIM CHCTEMOMH, CIIMCOK KOTOPBIX yCTaHABJIMBaeTCs baHKOM, B TOM 4HCIIE:

Yyepe3 WHTePHET (OCYIIECTRISETCS ¢ UCTIOIh30BAHUEM 3aAIIUIIEHHOT0 COEAMHEHUS TI0 IPOTOKOIY Secure
Socket Layer (SSL));

U UHBIC.

Texuuueckuit noctyn Knmenta k CucTemMe OCYIIECTBISETCS NIPU YCIOBHH €ro 00s3aTenbHON
Wnentnduxanmm myrem coodbmenns banky Jloruna. Jlorun renepupyercst mocpeicTBOM CIEHHaTbHOTO
nporpammuoro Mmoxyist Cuctemsl. [lopsaok coobmenus Knuentom JlornHa 3aBHCHT OT MCTIONB3yEMbIX
KananoB pnocryna. KnuweHT wieHTUQUIUpyeTcs B cliydae COOTBETCTBHs JIorumHa, BBEIEHHOTO
Kmmentom B Cuctemy uepes UHTEpHET, Jloruny, coaepxkaiemycs: B uHpopMauuoHHO#H 6aze CucTeMsl.

Texanueckuit goctyn KimentoB k CucreMe OCYIISCTBISETCS TMPH  yCIOBUH  00s3aTeIbHON
Ayrentudukanum KiouenTta, B TOM ducie myTeM 3ampoca u mnpoBepku [lapoms Knmenrta, Texymero
ceancoBoro kmoua. KimeHT ayTeHTHQUIUpyeTCS B Cclydae COOTBETCTBUS BBeACHHOTO [lapois,
TEKYIIEro ceancoBoro kitova Jloruny Knuenra.


http://www.snbank.ru/

3.3.

3.3.1
3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.3.9.

3.4.

34.1.

3.4.2.

3.4.3.
3.4.4.

3.45.

3.4.6.

Onepayuu c Ilaponem

Haponb TCHCPHUPYCTCA NOCPCACTBOM CIICTUAJILHOI'O MPOrpaMMHOTO MOYJISL Cucremsl.

[Mapons coobmiaercs Knmenty cmocobom, obecredurnBaromuM HEBO3MOXKHOCTH joctyma K Ilaposro
TpeThuX JUIT 0e3 Beqoma Kimmenrta niam banka.

[Tpu nepBom oOpamenun k Cucreme KnneHt 00s13aH caMocTOATENEHO H3MEHUTH [1apoiis, oOpaTuBIInCh
B bank mo Kanamam nocryna. Brocneactsuu, KnueHT BmpaBe n3MmeHaAts aeiictByrouiuit Ilapos,
oOparuBmick B bark mo Kanamam mocrymna.

IIpu TpoekpatHoM HeBepHOM BBeAeHUU Ilapoms Texuuueckuwit goctyn Kimenta k Cucreme
ONOKHpYeTCH.

B ciiygae GmokmpoBanus mub6o yrpatsl [lapons Kmment moxer obpatuthest B bank ¢ mpock6oit o
npenocrasieHnu HoBoro Jloruna u [lapons myrem nogaun B bank 3assnenus mo ¢popme [Ipmmoxenus
4 k mwHacrosmuM llpaBunam. Coobmenne Kimenty HoBoro [lapomst mnpousBoguTtcs —mocie
Aytentudukanuu KnneHnra cpeacTsaMu, IMEIOIUMUCS B paciopsbkeHun banka.

Kmuent o6s3yercss obecneunts XpaHenune wHpopmarmu o llapome cmocobom, nematomum [lapons
HEIOCTYIHBIM TPETHUM JIMLIAM, B TOM YHCIIe He coobmars [lapons cotpynaukam banka mo Tenedomny,
AJICKTPOHHOH MOYTE MJIM UHBIM CIIOCOOOM, a TaK:Ke HEMeJIeHHO YBeaoMIIsTh bank o Kommnpomeraiuu
[Tapons.

Bank BrpaBe mpuocTaHoBUTH ncnonb3oBanue Kimuentom [lapomnst Ha ocHoBanuu TpeboBanms Kimenra,
MEepeaHHOr0 CIOCO00M, MO3BOJISIOMNM baHKy ycTaHOBUTB, 4TO TpeOoBaHue ucxoauT oT KimeHTa, a
TaKKe B Cilydae Haiauuus y baHka ocHOBaHMH cuMTaTh, 4TO BO3MOXKHO HECAHKIHOHHPOBAHHOE
ncrnons3oBanue CucreMsl oT UMeHu KineHTa.

BaHk 00s3yeTcs MPUHATH BCE HEOOXOAMMBIC MEPhl OPraHU3aIMOHHOTO M TEXHUYECKOr0 XapakTepa Js
oOecrnieueHusT pexrMa KOH(QUIACHIMATBHOCTH B OTHomIeHuW [lapons Kiuenra mo cooOuieHus ero
Kruenty, a Taxke obecnednTs HEBO3MOXKHOCTh JOCTYIAa TOCTOPOHHUX JIHIl K mH(opMaruu o [lapossx,
HaxoJsUIencs B pacnops>KkeHn baHka.

Ucnonb3oBanue [lapons, neiictBue kotoporo 0bu10 mpekpaiieHo bankowm (mo TpedoBanuto Kinuenra, B
cllyyae HECaHKIIMOHMPOBAHHOTO MCIoJb30BaHus Ilapons u T.1.), He nomyckaercs. s mpoaoinKeHus
pabotsl B Cucteme Kinent Bupase oOparuthest B bank nmuaHo A5 mosryuenus HoBoro [lapos.

Cpeocmea noomeepiicoeHus

[onreepxaenne D/ npousBomutcs Kimmentom mpu momoru CpeAcTB MOATBEPKISHHS, B OTHOIICHUH
WCIIONTb30BaHMUS KOTOPHIX MeXay KimeHToM m baHKOM 3aKiIIO4eHO COTJallleHue, B CIy4ae eCiH s
npenocrapieHus CpeacTBa MOATBEPKICHHUS HEOOXOAMMO 3aKTI0UCHIE YKa3aHHOTO COTJIAIICHUSI.

[opsanox ucnons3oBanust CpeacTB MOATBEPKAEHUS MpH jocTtyne K CucreMe no pasnuuHbiM Kanamam
JIOCTyTIa, B TOM 4Hcie NepedeHb CpencTB MOATBEPXKACHUS, NCIOIb30BaHNE KOTOPBIX BO3MOXKHO IS
pasznuunbix KananoB noctyna u YcTpoiicTB JocTymna, ycTaHaBIMBaeTCs HacTosmuMu [IpaBunamu.

bank BrpaBe BBOIUTE OrpaHrUeHUs Ha Ucnoiib3oBanne Kimmerrom CpeacTB MOATBEP K ICHUS.

HOpH,ZLOK " YyCJIOBHUA HOZ[TBep)K,Z[eHI/IH AOCTOBCPHOCTHU BZ[ C IIOMOIIBIO Cpe}_ICTBa MNOATBCPKACHUSA
OIPEACIAIOTCA COTJIAIICHUEM 00 MCIOJIE30BAHUH 3TOTO CpeI[CTBa OOATBCPIKACHHUS.

Ecam wHOE HE yCTaHOBIEHO coriamieHrneM 00 ucmoiib3oBaHWM CpencTBa MOATBepXKAeHUS, KimeHnt
MOXKET OTMEHHUTH jericTBue CpeacTBa MOATBEPKACHNUS, IiepeiaB B baHk MMChMEHHOE YBEJIOMIICHHE 00
orMeHe CpencTBa NOATBEPKACHUSL.

KiueHTt 00s3yeTcsi He pacKpbiBaTh TpeThbMM JniaM wuHpopMaiuioo o CpeacTBax MOATBEPXKIACHUS,
HaxOJAIINXCS B €r0 PACTIOPSHKCHUH, XPAHUTh M MCIIONH30BaTh CpeacTBa MOATBEPKACHIS CTIOCO0aMH,
00eCneunBaoOMUMH  HEBO3MOXKHOCTh HMX  HECAHKIMOHWPOBAHHOTO HWCIIONB30BAaHHSA, a TaKXKe
HEMEJIEHHO YBeIoMIIsiTh baHK 000 BcexX ciydasX JOCTyIa MM O TPEANoiaraeMold BO3MOXHOCTH
JOCTyTIa TPEeThUX JIHI K CpencTBaM MOATBEPKICHUS.

KiuenT o6s3yercs coOmonaTh J0BEACHHbBIE 10 Hero cornacHo 1. 2.2.3. [Ipasun TpeboBanus banka mo
nH(pOpMaIMOHHOW Oe3omacHocT 1pu OOcnmyxkuBanuum Kinenta ¢ ucmonb3oBanueM CHCTEMBI U
coxepxamue MHPOPMAIHUIO 00 OTPaHMYCHUAX CIIOCOOOB M MECT HCITONIB30BaHUS CHCTEMBI M (WIIH)
CpencTB MOATBEP)KIACHMIM, CIIydasx IOBBIIIEHHOTO pHCKa HCroib3oBaHus Cucrembl. HecoOmoaenue



3.4.7.

3.4.8.

3.4.9.

3.4.10.

3.4.11.

3.4.12.

3.4.13.

3.4.14.

3.4.15.

BEHIIEYKA3aHHBIX TpeOoBaHWI O€30MacHOCTH  sBiseTCS HapymeHHeMm llpaBunm wu  mopsaxa
Ucronb30BaHusi CUCTEMEL.

Cpencto oareepxacHII KimneHTa MOXeT OBITh BPEMEHHO 3a0JIOKHPOBaHO 10 Tpebopanmio Kimenra,
nepeanHoMy 1o Tenedony, pakcy, IMeKTPOHHO MOYTe WM HHBIM CIIOCOOOM, TIPU YCJIOBHH, YTO baHk
HMMEET BO3MOXXHOCTh YCTAHOBUTH, YTO TpeOOBaHUE UCXOUT OT KineHTa.

Bank mnpusHaeT HajIeKamUM CIIOCOOOM yBemomiieHHs TpeOoBanue KimeHta, mnepenaHHoe TI0
TenedoHy. baHk BIpaBe MpHU3HATH Hepenady TpeOoBaHHA MO (akKcy, HMEKTPOHHOW MOYTE WM WHBIM
CIoco00OM TaKKe HajIexkKamuM crnocodoM yeegaomieHus. Tpedopanue Kinenra, nepenansoe no dakcy,
AJICKTPOHHOH TMOYTE WM WHBIM CIIOCOOOM, MPH3HACTCS MOJYYCHHBIM BaHKOM ¢ MOMEHTa MPU3HAHUS
BankoM manHOTO cr1oco6a HaIeKAIIUM.

Jus wanpaBnenus TpeOoBaHumii o OnmoxupoBaHumM CpencTBa TOATBEPXKACHUA NPHU BO3SHHUKHOBEHUH
MOAO3PCHUNM MX HECAHKIIMOHUPOBAHHOTO HCMOJb30BaHMs. KIHMEHT BIpaBe HCIOJIB30BATh ajapeca U
tenedonsl EnuHoi crnpaBouHOM ciry:kObl banka, ykazanHele Ha odunuanpHOM caiite banka u B
oroBope npucoeuHeHus.

s Unentudukanuu Kinuenra tpeboBanue o OiokupoBke CpeacTBa NOATBEPXKACHUS, MEPEIaHHOE 110
tenedoHy, (akcy, 3MEKTPOHHOW TOYTE WM WHBIM CrocoboM noikHo coiepkate ®UO Knuenra, a
TaKKe:

a) KomoBoe citoBo,

HJIN

0) Uudopmaruro o Knmenre:

- nata poxzaeHus Knuenra;

- CBEJICHUS O IOKYMEHTE, YIOCTOBEPSIOIIEM JTHYHOCTh KineHTa (cepusi, HoMep, 1aTa U MECTO BBIIauH);
- aJipec perucTpanyu 1/ wim Mecta npoxusanus Kimenra.

bank Onokupyer CpeacTBO MOATBEPXKICHHS INMpPU NMPABHIBHOM YyKa3aHuM KIimeHTOM XOTs OBl ABYX
MapaMeTpoB, yKa3aHHBIX B TMOMMYHKTe O) MpHU YyCIOBHHM, 4YTO TpeOoBaHWe mepenaHo KiueHTom
HaJIeKAIUIM CIIOCOOOM.

Brnoxuposanmne Cpencrsa moarsepxaeHus ¢pukcupyercs bankom B CrpaBke o 6mokupoBannu CpeacTs
JOCTyTa.

CpencrBo noareepxacHuss KiueHra MoxeT ObITh BpeMEHHO 3a0JI0KMPOBAaHO 10 MHHIMAaTHBE baHka B
Clly4yae BO3HUKHOBEHHUS MOAO3pEeHUN 0 Bo3MoxkHOM Kommpomeranuu CpeacTBa NOATBEPKICHHUS.

Bank wuMmeer mpaBo orpaHmuMTh Cpok AeiicTBus CpeactBa moATBepkaeHus KimeHta, yBeJOMUB
Knuenrta BceMHu HOCTYMHBIMH CpelCcTBaMH B Cpok He mo3nHee 10 paGounx AHEH M0 MpeKpamieHus
neiictust CpenctBa noarsepkaeHus. [Ipu orpanmyennu cpoka neiictBusi CpencTBa MOATBEPKICHUS
i Bcex KimeHtoB mim s ompeneneHHbIX rpynil KiMeHTOB cOOTBEeTCTBYIOLIAas HHGOpMAaLuUs
pasmemaercst B MopsijiKe, yCTaHOBJIEHHOM T1. 2.2.3. Hactosimux [IpaBun B cpok He mo3nHee 10 paboumnx
IHEeH 10 npekpameHus aedctsus CpeacTs NOATBEPXKICHUS.

B cnyyae Komnpomeraunu CpencrtBa nmoarBepxkaeHus KimeHT o0si3aH He3aMEAIUTENBHO B MOPSIIKE,
npeaycMoTpeHHOM HacTosiumu [IpaBuinamu, nepenars B bank TpeboBanue o Giokupoanuu Cpencraa
MOJTBEPKJICHUSI M HAIPaBUTh MUCbMEHHOE YBEJIOMJICHHE 00 OTMEHE JEWCTBUS COOTBETCTBYIOIIETO
CpencTsa NOATBEPKACHUSI.

®dakt nepemaun Knnentom Tpebopanus o OnokupoBanuu CpeicTBa MOATBEPKIACHHS HE OTMEHSCT
obs3aTenpcTBa banka, BeITekarorue n3 DJl, MOATBEPKACHHBIX TakuM CpEICTBOM TOATBEPXKICHUS,
MOJYYCHHBIX BaHKOM W MOPHUHATBHIX K MCHOJHEHUIO A0 MOCTYIUIEHHS B bBaHK BbIIEYKAa3aHHOTO
TpeOoBaHUS.

bank Moxer paspemuts KimeHTy moaTBepAnTh HECKONbKO OJl, TepemaHHBIX B TEYEHHE OJHOTO
CoennHeHUs, IPU MTOMOIITH OAHOKPATHOTO MCTIONb30BaHus CpeicTBa OATBEPKACHUSI.

B cmyuae ecnm xors Ob1 ogmH w3 DOJl, mepenanHbix Knmentom B TedeHue ogHoro CoequHEHHS,
TTOATBEPKAeHO KITMEHTOM ¢ OMOIIBIO JeHCTBUTENbHOTO CpencTBa MOATBEPIKICHNS, BCE DIIEKTPOHHBIC
COOOIIeHMS, TIepelaHHble B TedeHHe 3Toro COeNMHEHMsI, CUUTAIOTCS TOATBEpKACHHBIMUA KimeHToMm
3TuM ke CpelcTBOM MOATBEPKACHHUS.

CropoHbl npu3HawT, yto ]I, moareepxaeHHble KiumeHToM ¢ momomibio nedcTByromux CpenacTts
MTOATBEPKIACHUS, HAXOAIINXCS B pacnopsbkeHnu KimmernTa, mepemxans! B bank Kimentom u:

YIOBJICTBOPSIOT TPEOOBAaHHUIO COBEPIICHUS CICIKM B MPOCTOW MHUCHBMEHHOH (opMme B ciydasx,
NPEAYCMOTPEHHBIX JIEHCTBYIOIIUM 3aKOHOAATEILCTBOM, U BICKYT IOPUAMYECKHUE IMOCIECTBUA,



3.4.16.

3.4.17.

3.4.18.

3.4.19.

3.5.

3.5.1.

3.5.2.

3.5.3.

3.5.4.

3.5.5.

3.5.6.

3.5.7.

aHAJIOTMYHBIC IOCJIEJCTBUSM COBEPIICHUS JOTOBOPOB (CHENIOK), COBEpIIAEMBIM C (HDUIHUECKUM
MPUCYTCTBHEM JIHIIA (B3aHMHOM MIPUCYTCTBUU JIHIT), COBEPIIAIOIICTO (COBEPINAIOIINX) CICIKY;
PaBHO3HAYHBI, B TOM YKCIIE IMEIOT PaBHYIO IOPHINYECKYIO U JOKa3aTeIbCTBEHHYIO CHITY aHAIOTUYHBIM
MO COJAEPKAHHUIO U CMBICITY JIOKYMEHTaM Ha OYMaKHOM HOCHTENE, COCTABJICHHBIM B COOTBETCTBHH C
TpeOOBaHUSMH, TIPEABIBIIEMBIMH K JOKYMEHTaM TaKOT'O POJia, U TOANUCAHHBIM JIMYHOHN MOJIITUCHIO
KnuenTa, u SBISIFOTCS OCHOBAaHHEM Uil MpoBeleHHS baHkOM omepanui, 3akiIOuYeHHsl JOrOBOPOB
(cenok) u coBepICHUS MHBIX JICUCTBUH OT nMeHu KineHTa;

HE MOTYT OBITh OCIOpPEHBI WM OTpUIaThcss CTOPOHAMHM W TPETHUMH JIMIAMH WM OBITh TPU3HAHBI
HEJICHCTBUTEIILHBIMU TOJILKO Ha TOM OCHOBAHWHW, YTO OHHU TiepeiaHbl B BaHK ¢ WCMONb30BaHHEM
Cucremsl, Kananos noctyna uinu o()OpMIICHBI B 3JICKTPOHHOM BHJIC;

MOTYT OBITH MPEICTABJICHBI B KAYECTBE JJOKA3aTENIbCTB, PABHOCHILHBIX TUCHBMEHHBIM JIOKA3aTEIIbCTBAM,
B TIOPSJIKE, TIPEAYCMOTPESHHOM 3aKOHOATeNbCTBOM Poccuiickolit Denepariyiu, mpu 3TOM JOIMYCTUMOCTh
TaKUX JIOKA3aTeIbCTB HE MOXKET OTPHUIIATHCS TOJHKO HA TOM OCHOBAaHHH, YTO OHH MPECTABICHBI B BUJIC
OJ1 nnm pacmeyaTok X KOIH.

3a mpenocraneHue Knuenty m ucnonb3oBanue Knnentom CpencTB moarBepikieHus bank Bmpase
B3UMaTh ¢ KnneHTa KoMHCCHOHHbBIE BO3HATPAXICHHS B pa3Mepe, ycraHoBlIeHHOM Tapudamu banka.

bamk HE HeceT OTBETCTBEHHOCTH 3a yLuep6, BO3HHKIIIHMH BCJIEACTBUE HECAHKIIUOHHUPOBAHHOI'O
HCIIOJIb30BaHUA TPETbUMU JIMLIAMU ﬂeﬁCTBYIOHlHX CpeILCTB IMOATBCPIKACHUA Knuenra.

B ciyuae, xorma Cpenctsa nmoatBepkaeHus xpansatcs B banke 1o nepenaun Knuenry, bank o0s3yercs
MIPUHATH BCE HEOOXOAWMBIE MEphl OPTaHW3AIMOHHOTO W TEXHWYECKOTO XapakTepa s oOecTiedeHUs
pekuMa KOH(DHICHIIMATLHOCTH B OTHOWIeHHH CpelncTB MOATBEPXKIACHUS OO nepenadn ux KimeHrty,
TpeThel CTOPOHE WK B CUCTEMY JOCTABKHU JUIs iepefaun Kinenry.

[lepenaya Cpencts moarBepkaeHust KimmeHTy MpoU3BOAUTCS CIIOCOOAMH U B BHIE, 00ECIIEYHBAIOIIEM
HEBO3MOXXHOCTh  IIOJYy4YCHUS  TPETBUMM  JHUIAMH  HMHGOpPMALWH, JAETAOUIed  BO3MOXKHBIM
HECaHKITMOHUPOBAHHOE UCTIONB30BaHuEe CpeacTB MOATBEpKACHUS OT uMeHHu Kirenra.

Hcnonvzoeanue Habopa ceancoewvix knioueii

HaGop ceancoBeix kimtodeid spisercss CpencTBOM TOATBEPXACHUS B CMEICIE, NPEIyCMOTPEHHOM
HactosmuMmu [IpaBwiamMu, u ucnoiws3dyercs s Ayrentudukanumu Kimenta u [loarBepikaeHus
noctoBeproctu /. [Ipucoenunenne Knuenta k ycmoBusiM Hactosnux [IpaBui o3Ha9aeT 3aKIIOUCHHE
Mexay Kimentom n bankom cornameHus o0 ucronb3oBanuy Habopa ceaHCOBBIX KITIOUEi B KadyecTBe
Cpencra noarepxaenus. Habop ceancoBsix kinroueii Beigaetcst Kimnenty B banke.

B pacnopsokennn KinvieHTa MOXET HaXOAWThCS OJHOBPEMEHHO Heckonbko HabopoB ceaHCOBBIX
KIIIOYEH, U3 KOTOPBIX B JAHHBI MOMEHT ACHCTBYIOIINM SIBJISICTCS TOIBKO OJHH.

Habop ceaHCOBBIX KIIIOYEH COAEPIKUT HECKOJIBKO KIIIOYEH, TOIBKO OJUH M3 KOTOPBIX SIBJISIETCS
TEKYILLUM.

[pu Ayrentudukanum Kimuenra wnu npu 3anpoce moxarBepxiaeHus D bank coobmaer Kimenty
MOPSIAKOBBI HOMEp TEKYILEr0 CEaHCOBOIO KII0Ya B HaxonsdlleMcs B pacrnopsbkeHun Kinenrta
nericTBytormeM Habope ceaHcoBBIX KITIOUEH W TMPOBEPSET MPAaBMIHBHOCTH KITIOYa, COOOIICHHOTO
Knuentom.

[TonoxuTenbHBIA pe3yabTaT MPOBEPKH CEAHCOBOTO KJto4a oO3HavaeT, uro Dl wim AyreHTH(UKanus
Knuenrta nmonreepxneHsl. VisMeHenus B coaepkanue 3] He MOTyT OBITH BHECEHBI MOCJIE MPOBEICHHS
Knuentom mpouenypst ero moarsepxaeHus. Otmena 3J1 mpon3BOAUTCS B MOPSIKE, YCTAHOBICHHOM
[IpaBunamu.

B cnyuae monoxuTenpbHOro pesyibrara MpoBepkH bankom coobmeHHoro KimeHTOM TeKymero
CEaHCOBOro Kjro4a baHk JemaeT TeKylmuM OJMH M3 paHee HEe HMCIOJIb30BaBIIMXCs Kiaroueld Habopa
CEaHCOBBIX KJIIOYEMN.

HaGop ceaHcOBBIX Kiro4ed cumTaeTcs AelcTBYrOIUM CpeiacTBOM TOITBEPKACHUS, HAaXOAAIUMCS B
pactopspkennn  Knmenrta, ¢ MomeHTa aktuBanuu HabGopa ceaHcoBeix kimouei KimeHToMm u 10
WCIIOJIL30BaHUSI BCEX CEAHCOBBIX KIrouel imbo momaun Kimentom B bauk 3asBnenuss o6 oTmeHe
neiicteust Habopa ceaHCOBBIX KITFOUEH.

Hns momyuenns Habopa ceancoBbix kimroueil Knment oOpamaercs B bank. ['enepauust u akTuBanus
nepBoro HaGopa ceaHCOBBIX Kioued mpom3BomuTcs Tobko B banke. Ilocnemyromme HaGopsr
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3.5.8.

3.5.9.

3.5.10.

3.5.11.

3.6.

3.6.1.

3.6.2.

3.6.3.

3.6.4.

3.6.5.

CEaHCOBBIX KJIOUYEH MOryT OBITh aKTUBMpPOBaHbl KIIMEHTOM CaMOCTOATENBHO C MCIOJIb30BAHUEM
Cuctempr 6o B banke. Ecnmm mpenpinymmii HabGop ceaHCOBBIX KIIO4WeH yTpaueH, akTHBALUSL
cnemyromiero Habopa ceaHCOBBIX KITIOUEH MOXKET OBITh IPOM3BEACHA TONIBKO B banke.

KnueHT MoXeT mpekpatuTh HWCHONB30BaHWE JedcTByromero Habopa ceaHCOBBIX — KIFOYEH,
HAXOJSIIETOCsl B €ro paclopsDKeHUH, IMyTeM Nojadn B baHk mucbMeHHOro 3asBiieHHs 00 OTMEHe
neiicteusi Habopa ceaHcoBbix kitoued mo ¢opme, yctanoBineHHoil bankom B [lpunoxennn 5 x
IIpaBunam.

Knuent O6$I3yCTC$I HE TnepcaaBaTb B IMOCTOAHHOC HJIM BPEMCHHOC II0JIb30OBAHUEC TPETbUX JIUI]
MOJIy4YC€HHBIC UM B banke Hencnoiabr30BaHHBIC Ha6opl>1 CCAaHCOBBIX KJIFOUCH.

KnueHnT Hecer pHCKM HETaTHMBHBIX IOCIENCTBHUIl, HACTYNHMBIINX HE MO BWHE baHka B pe3ynbrare
HCKaXeHMs MHpOpMAaIHH, coepkaieiics B D/, MoATBEpKIEHHOM CEaHCOBBIM KITFOUOM U TIEpeIaHHOM
Knuentom no Kananam nocryna.

CepBuc «CMC-kon» mpenocTasisiercss baHKOM aBTOMaTWdecku mpu moxakiarodeHnn KimeHra k
Cucteme npu ycnoBud npenocrasieHust Kinuentom gocrosepHoit nadopmannu aist cesisu ¢ Knnentom
W HampaBJICeHUS €My YBEIOMJICHHI O COBEpPIICHWH OIEPalfii B COOTBETCTBHUH C M. 3.7.7. HACTOSIIUX
IIpaBui.

B mensx Oe3omacHocTH BhIMONHEHWs OWHAHCOBBIX OMEpaldii ¢ HCmonb3oBaHueM (CHCTEMBI
ncrnons3oBanmue cepBuca «CMC-kom» sBisiercss s KimeHta o0si3aTenbHBIM B CiIydae, €clid CyMMa
dunaHcoBoOM oneparuu 0oJbine win paBHa 15000 pyoiei.

O06s3aTenpHBIME TTapaMeTpaMu J/], yka3piBaeMBIMH U HarpaBisieMbiMu bankom mocpenctsom CepBuca
«CMC-kom», SIBIAIOTCA 3aCEKPEUEHHBIN (3aMacKUPOBAaHHBIA) HOMEpP 0aHKOBCKOTO CUeTa MONydaTels ’
cyMMa B BanmoTe onepanuu (st OHHAHCOBBIX omepanuil).

Opzanusayus 3/10

910 BKIIIOYAET:

1) ¢dopmupoBanue D/I;

2) ornpasky u goctaBky D] (mepemaua D)1);

3) mposepky D/I;

4) moxaTBepiKaAeHHE TonydeHust DJ1;

5) o6paboTky u ucronuenue D1,

6) or3miB D/I;

7) xpanenue D] (Benenue apxuBos D]I);

8) coszmaHue MOMONHUTEIBHBIX SK3eMIUIIPOB D/I;
9) co3nmanue OymMaxHbIX Komuit D/I.

®opmuposanue D/] ocylECTBIAETCS B CIEAYIONIEM MOPSIKE:

3aIoJIHEeHUE ToJIel 0043aTeNbHBIX PEKBU3UTOB D/1;

nonTBepxkaeHne copmupoanHoro I CpeliIcTBOM MOATBEPKICHHS.

Kmment ¢opmupyer npexycMorpeHHbie HacTosmuMu [IpaBrnamu D]], 3amonHsst B 3IEKTPOHHOM OKHE
oJIsT 0053aTeNbHBIX PeKBU3UTOB, npocTtasisieT ACII (BBoguT ceaHcoBblil ko4 n3 Habopa ceaHcoBbIx
KIouei) u nepenaet banky ¢ ncnonbp3oBaHrneM CHCTEMBI.

[lepeuens u ¢popmbl nepenaBaembix Kimentom 3]] pasmematorcst B CucteMe U MOTYT MEHSTBHCS C
yuerom pa3Butua CHCTeMBI W yCiyr, mpefocTaBiseMbix Kimenty bankoM mnpu ucmonp3oBaHHU
Cucremsl, a TakXKe B CBSI3U C U3BMEHEHUEM 3aKOHOAATeNbCcTBa PO.

IIpu dhopmuposanun D/ Kinnent o6si3an ncnonb3oBaTh CpeacTBO MOATBEPKICHHUS B COOTBETCTBHH C
ycnoBusMH HacTosimux [Ipasuit.

Kmuent u bank npu nepenaye/mpreme D] pyKOBOJICTBYIOTCS mosiokeHussMuA JloroBopoB CueToB ¢
Y4ETOM 0COOEHHOCTEH, ycTaHOBIEHHBIX JJoroBopom u HacTtosiumumu [IpaBrunamu.

bank, momyans D/I, Bemonasger nponenypy lloarBepxaenus goctoBepHocTu D)1, mpoBepky /1 Ha
COOTBETCTBHE YCTAaHOBJICHHOMY JUTSI HETO (popMaTy, a TakKe MPOBEPSET COOTBETCTBUE coaepkaHust /]
JEHCTBYIOLIEMY 3aKOHOJATeNbCTBY Poccuiickoil deaepanuu U HopMaTUBHBIMU akTamu banka Poccun.
ITo pesynpTaTam npoBepku baHk mpuHUMAET WK HE NpUHUMAET D/ K UCTIONHEHHUIO.
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3.6.5.1.

3.6.5.2.

3.6.5.3.

3.6.5.4.

3.6.5.5.

3.6.5.6.

3.6.5.7.

3.6.5.8.

3.6.5.9.

B ciyuae otpumarensHOro pesyibrata mnpouenypbl [loarBepxaeHust JocToBepHOCTH ]I n/wim
HECOOTBETCTBHSI €T0 COJICPKaHUs TpeOOBaHMAM 3aKOHOAaTenbcTBa Poccuiickoit ®Denepanuu u
HOpPMaTHBHBIM akTaMm banka Poccuu 3/ k ucnonuenuto baHkoM He MPUHUMACTCS.

[Ipu momyuenun 3J Ha mpoBeneHwe (QUHAHCOBOW orepanuu baHK OCYIIECTBISET CIEIyIOIINe
MpoLeAyphl TpueMa K ucrnonHeHuto DJI: mposepser mnpaBo KimeHTa pacnopskaThCs JIEHEKHBIMU
cpeactBaMi (yAOCTOBEpEHHE IIpaBa HCIOJIL30BAHUS DIEKTPOHHOTO CpEACTBAa IUIATEkKa); HMPOBOAUT
KOHTPOJIb TEIOCTHOCTH JJI, CTPYKTYpHBIH KOHTpOoib ]I, KOHTPONb 3HaUYeHWIl peKBU3UTOB D/,
KOHTPOJIb JOCTAaTOYHOCTH JCHEKHBIX cpencTB Ha Cuere KimeHTa, mpoBepsieT Haluuue NPU3HAKOB
OCYILECTBJICHUS TIEpeBOJa JICHEKHBIX CPeNCTB 0e3 TOOPOBOIBHOTO COrjacusi KIMEHTa, a UMEHHO 0e3
coriacus KIWEHTa WM C COTJIAaCHSl KJIMEHTa, TOJIYYeHHOTO TIOJ BIMSHHEM OOMaHa WM TIpU
3MOoynoTpeOJIeHn: TOBeprueM (fajiee — «IIepeBOJ| ACHEKHBIX CPEICTB 0e3 M0OPOBOIBHOTO COTIIACHS
KIIUEHTa»).

B crmydae orpunatensHOTO pe3yibTara XOTsS OBl OAHOM W3 IpoIenyp mpuema K ucrnoiHennto D)1 Ha
ocymiecTBieHne (MHAHCOBOW omneparuy bank e mpuHUMaeT D/ K NCTIOTHEHHIO U aHHYJIHPYET JaHHBIH
/1, 3a HCKITIOYCHHUEM CITydasi, yKa3aHHOro B 11. 3.6.5.5.

B ciydae monokuTensHOTO pe3yibTata MpoBepkH D/ MpuHUMAaETCs K WCHONHEHUIO /WM MOJJICKHUT
JanbHenel 00padoTKe.

B ciyuae BoisiBneHns baHkoM omepamuu, COOTBETCTBYIONIEH MpHU3HAKaM OCYIIECTBICHHS IEpeBOjA
JICHEKHBIX CpeICTB 0e3 100poBoIBHOTO cornacusi Kinuenra:

- bank: Ha 2 (/lBa) AHA pUOCTaHABIMBACT MPHUEM K HCTOMHEHHIO D/], COOTBETCTBYIOIIETO MpU3HAKAM
OCYILECTBJICHNUS IIEPEBO/A ACHEKHBIX CpelcTB Oe3 100poBonbHOro cornacus Kinenra;

- bank BrpaBe nmpuocTaHoBUTH UcToNb30BaHue Kinenrom Cuctemsr;

- bank uHopmupyer KnmeHnta o mpuocraHoBiieHuu ucnojgHeHus DJ] myrem Hampamienus KiaueHty
yBeZOMJICHHS TI0 (opMe, ycTaHOBIeHHON bankom. YBemomnenue Hampasisercs Kimenty mo aapecy
AIIEKTPOHHOM MOYTHI, YKazaHHOMY Knuentom mpu 3akiroueHun JJorosopa, mubo yepe3 Cucremy. bank
BIIpaBe COOOMIUTH O TPUOCTAHOBIECHHH NO TeledoHy, ykazaHHOMY KIMEHTOM TpH 3aKIIOYCHUU
Horosopa.

KimenT BrpaBe nmoaTBepIuTh BO30OHOBJICHHE UCTIONHEHHA DJ] He mo3qHee OqHOTO JHA, CIETYIOIIEro
3a JIHEM NPHOCTAaHOBIEHUS BaHKOM MpHeMa K HMCIOJHEHHUIO yKa3aHHOro OJI, MCKIIOUMUTENBHO MyTeM
npenocTaBieHnsi B oMHOM u3 oducoB banka moareepxkneHus OJ[. IloaTBepxaeHne MOMKHO OBITH
cocTaBjieHo 1o dopme, npexycmoTpenHoi [Ipunoxenuem 12 k HacTosiumM [IpaBuiam.

[Tocne nonyuyenus moaTBepkaeHus bank npuHuMaer k ucnoiHeHuto D] Kiuenra npu oTcyTcTBHU
HMHBIX YCTAHOBJIEHHBIX 3aKOHOJATENBCTBOM Poccuiickoil denepanuyd OCHOBaHU HE IPUHUMATh
noarBepxkaeHHbIN D] KineHnTta k ucnonHeHuro.

B ciydae HermonmyyeHns: HOATBEPIKICHUS, TTOIyUSHHS TOTBEPXKICHUS 110 (hopMe, He TPeLyCMOTPEHHON
[IpaBunamu, 10O MOTy4YEeHUE MOJTBEPIKICHHS HE TEM CIOCOOOM, KOTOPBIH yKa3zaH B yBEJOMIICHUH
banka, pacniopspkenue KineHta cuuTaeTcst He MIPUHATHIM K HCIIOIHEHUIO.

B cnyuae, eciu, HecMOTpPsl Ha HanpasiieHHEe KIMEHTOM MOATBEPKACHUS pacHopsKEHUsT baHK mosryqm
or banka Poccum wHbopMamuio, comepxkamiyrocs B 0a3e JaHHBIX O CIIy4asxXx U IMOIBITKaX
OCYIIECTBJICHHUS TIEPEBOOB JCHEKHBIX CpelncTB 0e3 mobpoBoibpHOrO corjacusa Kimenrta, bank
MPUOCTAHABIUBACT MPUEM K HCIIOJHEHHUIO MOATBEPKICHHOTO paclopshKeHUs KineHTa Ha 2 (/IBa) aus
co JHs HarpaBieHus: KIMeHToM MOoATBEpKASHHS PacTIOpsKEHUS.

3.6.5.10. bank YBCAOMIIACT Kiauenra o MIPUOCTAHOBJICHUU TIIpUE€Ma K HCIOJIHCHHUIO MOATBCPKACHHOIO

pacnopsbKeHus KITMeHTa IyTeM BpyueHus: Knuenty yBenomienus no ¢opme, yctaHoBieHHOH bankoM.
B cnyuae, ecnn Bpydenue KimeHTy yBeZOMJIeHHMS HE MpENCTaBIIETCS BO3MOXKHBIM, baHk BmpaBe
HaIlPaBUTh YBEJIOMIICHHUE IO aJpecy 3JIEKTPOHHOW MOYTHI, yKa3aHHOMY KIMEHTOM mpu 3aKIt04eHHU
HoroBopa. bank BmpaBe cOOOHIIUTH O MPHOCTAHOBJIEHWH MO TenedoHy, ykazaHHOMY KimeHtom mpu
3axsroueHun [lorosopa.

3.6.5.11. KnueHT BIpaBe 0TO3BaTh PaclopsbKEHUE B TEUSHHUE ABYX JHEH co qHs HamparieHus Kiuenrom banky

MOATBEPKICHUS PACTIOPSHKEHHS B COOTBETCTBUU € 11.3.6.11.

3.6.5.12. Ilo ucreyeHMH OBYX OHEH CO OHs HampaBiieHus KiMeHTOM MOATBEpP)KICHUS pacrnopsbkeHus bank

NPpUHUMAET K HCIOJHCHUIO HOIITBCp)KI[CHHLIfI 3,[[ KIIMEHTAa IpPU OTCYTCTBHUH HHBIX YCTaHOBJICHHBIX
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3aKOHOJIaTeNhCTBOM  Poccuiickoil  dDejepaliui OCHOBaHMM HE MNPUHUMATh MOJATBEPKIECHHOE
pacnopsbkenue KineHTta K MCIIOIHEHHUIO.

3.6.5.13. VcnoBus m. 3.6.5.5 - 3.6.5.12 nHacrosiux IIpaBuia NPUMEHSIOTCS HPU MPUEME K HCHONHEHU0 DI,

3.6.6.

MpeIyCMaTPUBAOIIETO MEPEBOJI ICHEKHBIX CPEICTB ¢ OaHKOBCKOTO cueta KimenTa.

B cnywae mpmema k wucmnomHeHwio /I, mpemycMaTpUBAIOMIETO TEPEBOJ IEHEXXHBIX CPEICTB C
WCIIONb30BAaHUEM IUIATEKHBIX KapT, CTOPOHBI PYKOBOJCTBYIOTCS YCJIOBHSIMH, MPETyCMOTPECHHBIMU
JloroBopoM 0 BHIITyCKe M 00CITy>KUBaHNHN 0aHKOBCKMX KapT B banke.

TIpouenypst popmupoBaHus, epeaadu, NPOBEPKH, oiyueHus U ucroHeHus: bankom D3]] B Cucteme
COTIPOBOXKIAIOTCA WM3MEHEHHEM craryca OJl W/WiM TpOCTAaBIICHUEM SJICKTPOHHOTO INTamma (HHOMN
oTMeTKH) 00 ucronnennu D/ npu pacnewatke J/] Ha GymakHOM HOCHUTETE.

Tabmuia cratycos 9/ B Cructeme ¢ KOMMEHTaAPHSIMH.

Cratyc D1 [Tamm D] Kommenrapmit

O6pabaTteIBaeTcs

[IpunsT Ha 06PaOOTKY

JIOKyMEHT NPHUHAT K UCIIOJTHEHNIO baHkoM, mpousBoanTCs
ero oopaboTka.

JlaHHBII cTaTyC MOXKET OBITH MPUCBOCH MPUOCTAHOBICHHBIM
O/1 B cinyuae BbIsBICHUS baHKOM onepauuu,
COOTBETCTBYIOILCH MPU3HAKAM OCYIIECTBICHHUS MTEPEBOA
JIEHEeXHBIX cpeicTB 0e3 1o0poBosbHOTO coriacust Kimenra,

BKITIOYAs CITydal MPUOCTAHOBIIEHUS B COOTBETCTBUH C
1. 3.6.5.9. Hacrosuux [IpaBun

OrtkazaHo - JIOKyMEHT aHHYJIMPOBaH U HE MOXKET ObITh 00paboTaH
bankowm.

Hcnonneno Hcnonnen JoxymeHT ucnonaHeH bankom

OTto3BaH - JoxymenT oto3Bad Kinentom

3.6.7.

3.6.8.

3.6.9.

3.6.10.

[ontBepxxknenne o mnomydenun OJ] baHkoM mNpou3BOAUTCS IyTeM aBTOMATHYECKOW OTIpaBKU
3JIEKTPOHHBIX coolmmeHnit B Cucteme ot banka Knmenty, coxepxamux nHpopManuo 00 W3MEHEHUH
craryca O/ B Cucreme.

3/1 cumrtaercs moay4yeHHBIM BaHKOM M TOpOX/JaeT COOTBETCTBYIOIIUE 00s3aTenscTBa Mo JloroBopam
CderoB, TONIBKO B citydae, ecin oH umeeT B Cucreme cratyc «O0pabaTsiBacTes». Bee npyrue cratycsr
31 B CucteMe UMEIOT UCKITIOUUTEIbHO HHPOPMALIMOHHBIN XapakTep.

IIpucBoenne bankom B Cucreme cooTBeTcTBYIOmIero craryca O/, W (wnM) mnpocTaBiIeHHE
AJIEKTPOHHOTO IITaMNa 00 MCTHOoNHeHNH D] sBIsIeTCS HaluiexamyM yBejomieHrueM KimeHTa, B TOM
qHcie 0 pe3yibTaTax NpueMa K MCIIOJIHEHMIO, OT3bIBa, BO3Bparta (aHHyIupoBaHus) D/ B cOOTBETCTBUH
C HOpMaTHBHbIMHM akTamu banka Poccum, u He TpeOyeT NONMOJHMUTENBLHOrO HampasieHus baHkom
KnmreHTy WHOTO 3JIEKTPOHHOTO TIOKYMEHTA WIIM COOOIIEHUS, 32 UCKIIIOYCHUEM CTy4aeB BbisiBlieHHS D/,
COOTBETCTBYIOILIErO TPHU3HAKAM OCYIIECTBICHHUS MEPEeBO/Ia JCHEXKHBIX CPEJCTB 0e3 J0OpOBOIBHOTO
cornacus Kiuenra.

B cnydasx BeisiBnenns 2/, COOTBETCTBYIONIETO MPHU3HAKAM OCYIIECTBICHHS IEPEBOJIA JEHEKHBIX
cpencts 6e3 goOpoBoibHOTO cornacus KimeHra, TpeOyeTcsl HOMONHHUTENFHOE HalpaBiieHHe baHkoM
Knuenty yBemomiieHHs B MOpsjAKe, NperycMOTpeHHOM HacTosmuMHu IlpaBunamu u IlpaBunmamu
BBIITyCKa U 00CITYXHBaHUSI 0AHKOBCKUX KapT.

KiueHT cunraeTcs yBeoMiIeHHbIM 00 ucnonHeHnu D/ ¢ MmoMeHTa usmeneHus craryca 3J1 B Cucreme
Ha craryc McmomHeHo He3aBucuMO OT (akta o3HakomieHus / HeozHakomuieHusi  KimeHnra c
nHpopmanueit 06 n3mMeHeHnu craryca J/1.

[Ipu oTcyTcTBHM M3MeHeHHs cTaTtyca oTnpasieHHoro D/ KnueHnTt nomxen yBenomuts bank o qaHHOM
(akTe B JIeHb OTIPABKH JIOKYMEHTA JIFOOBIM JIOCTYITHBIM cIIocoO00M. baHk He HeceT OTBETCTBEHHOCTH 3a
HEUCIIOJTHEHHUE HETIOIYYEHHBIX WIH HE MPUHATHIX K HCIOTHEHHIO D/I.

O6pabotka n ncnonuerne D], momydeHHBIX 0 CHcTeMe, TPON3BOANTCS baHKOM B MOPSAKE W CPOKH,
yCTaHOBJICHHbIC HOPMATUBHBIMY akTamu baHka Poccuu, BHYTpeHHHMMH HOPMATHBHBIMH JOKYMEHTaMHU
banka, JloroBopom Cuera u HacTosuumu [Ipasuiamu.

O]1 Ha nmposenenne OUHAHCOBOU omepanuu B BaoTe PO B Moib3y HEPE3UACHTOB, a TAKXKE CO CUECTOB
HEPE3UICHTOB, ITOICKUT HCIIONHCHUIO BaHKOM TIpW yCIIOBUM TpeaocTaBicHHs KimeHTOM Bcex
HEOOXOIUMBIX JIOKYMEHTOB B COOTBETCTBUH C JICHCTBYIOIIUM 3aKOHOIATEILCTBOM P®, HOpMaTUBHBIMU
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3.6.11.

3.6.12.

3.6.13.

3.6.14.

3.6.15.

3.6.16.

3.6.17.

3.6.18.

3.6.19.

3.6.20.

3.6.21.
3.7.
3.7.1.

3.7.2.

noxkyMmeHTamu banka Poccuu, BHyTpeHHUMM JoKyMeHTamMu banka. IIpu oTCyTCTBUUM BhIlI€yKa3aHHBIX
JOKYMEHTOB HJIM HE COOTBETCTBUU ONEpalluMd JEUCTBYIOLIEMY 3aKOHOAATEeNbCTBY baHK BIpaBe
0TKa3aTh B MCMOJHEHUH Takoro D], n00 OTIOKUTH €ro WCIOIHEeHUE JI0 NpeaocTaBicHus KimeHTom
BBIIIIEYKA3aHHBIX IOKyMEHTOB.

Knuent numeer npaBo HanpaButh B bank 3asBieHne 00 ot3biBe cBoero O/ o gopme, ycTaHOBIEHHON
bankom, unu HampaButh B bank coorBercTByrommii O/ mo Kanamy pocrtyma, moATBep:KIE€HHBINA
CpenctBoM moarBepxkzaeHHUs. baHK npuHMMaeT oT3bIB D[ TOIBKO B TOM Cllydae, €CIM OH HMEET
BO3MOXXHOCTb OTMEHUTD €TI0 UCIIOJIHEHHE. 3asBIeHne 00 OT3bIBe paHee nepenanHoro Knuenrom O/1 Ha
ocymecTBieHne OUHAHCOBOW oIepaliy, B TOM YHCJIE HANpaBIEHHOE B BHJE COOTBETCTBYMOmEro J/I,
JNOJDKHO COAEP)KaTh CBEACHUS, IIO3BOJIAIOLIME OIHO3HAYHO MIEHTU(UIMPOBATH OTMEHSIEMYIO
Knuentom onepariuto.

bank BopaBe oTkazaTh B OT3bIBe paHee nepenanHoro Knuenrom 3/I, ecnu B X0Je MCIOIHEHUS 3TOTO
3/1 bankom yxe ObUTH TTPOU3BEICHBI ICHCTBUS, B PE3yIbTaTe KOTOPBIX OT3HIB D/] HEBO3MOXKEH.

3/1 Ha mpoBenenne OUHAHCOBON ONEepamuy MOXKET OBITh 0TO3BaH KIIMEHTOM TONBKO /0 HACTYTIICHHS
0€30T3BIBHOCTH TIEPEBO/IA JICHEKHBIX CPEJICTB.

B cnyuae or3piBa O/ bank BIpaBe He BO3BpalaTh KOMHCCHOHHOE BO3HArpaKJIeHHE, MOJYyYEHHOE OT
Knuenra.

bank BnpaBe B3MMaTh KOMHCCHOHHOE BO3HArpaXJICHHE 3a ONEpanuy Mo OT3hIBY JJ] B COOTBETCTBHH C
Tapudamu banka.

B cayuae, ecnu or3piB 3/1 o nHunuatuee KnueHTa moeiek 3aTpaThl co CTOpoHbl banka, baHk BrpaBe
cnucaTh cymmy 3atpaT co CueroB KimeHTa, B mopsike yCTaHOBJIEHHOM IIYHKTOM 4 HaCTOSIIMX
IIpaBui.

Bank o6s3an xpanute O/, momydeHHele oT KimeHTa, B TeueHHE CpPOKOB, MNPEAYCMOTPEHHBIX
JEHCTBYIOLIUM 3aKoHOAaTenbCcTBOM Poccuiickoii denepanuu 1 HOpMaTUBHBIMU akTaMu banka Poccuu
JUTSL COOTBETCTBYIOIIUX UM BHIOB TOKYMEHTOB.

O/1 xpaHsTCs B 3JIEKTPOHHOM BHJIE B apxuBax J/l, a Takke MOTYT XpaHUThCSl baHKOM B BHJie KOUK Ha
OyMa>KHBIX HOCUTEJISIX, €CIIM 3TO MPEIYCMOTPEHO BHYTPEHHUMH HOPMAaTUBHBIMU JIOKyMeHTaMH baHka.

ApXI/IBBI BI[ nomjIekatr 3aluTe OT HCECAHKIMMOHHMPOBAHHOIO JOCTYyIIAa W HCEHOPECAHAMCPEHHOI'O
YHUUTOXKCHUA Y/ KCKAKEHMS.

B ciydae ecim umHOe He mnpenycmorpeHo JloroBopamm CueroB, bank mo 3ampocy Kiwmenra,
MepelaHHOMYy, B TOM 4YHCle ¢ ucnoib3oBaHueM Cuctemsl mo Kanamam pocTyma, HmperocTaBisieT
Knuenty nokymeHTsl Ha 6yMa)KHOM HOCHUTEJIE, TOATBEPKIAI0IINE COBEPIICHUE ONepaIinii.

JlokyMeHT Ha OyMa)KHOM HOCHTEJIE CUMTAeTCs MepenaHHbiM KimeHTy mpu ero mepemadye B oducax
banka KnueHty wnm ero mpeicTaBUTENO, a TakKe MPHU HAIPABICHUM IMOYTOBBIX OTIIPABICHUH OO
IIPU CaMOCTOSITEIILHOM BbIBOJIe KiTMeHTOM Ha 1meuyaTh JOKYMEHTOB B AJIGKTPOHHOU hopme n3 CHUCTEMBI.

[To TpebGomanuro Kiuenrta chopmupoBanHbiii B CHCcTEME IMOCHE MPOBEACHUS OIEPAlMU PacUeTHBIN
JIOKYMEHT TI0CJI€ BBIBOJIA €r0 Ha TIeUaTh JIOJDKEH ObITh MMOATBEPIK/ICH COOTBETCTBYIOIIMMHU OTMETKAMU U
mramnoMm banka.

3a MOBTOpPHOE MPEIOCTaBICHNE JOKYMEHTOB Ha OyMaxHoM Hocutelie bank BmpaBe B3uMath ¢ KimeHnra
KOMHCCHOHHOE BO3HATPaXKJeHHUE B pa3Mmepe, yctaHoBIeHHOM Tapudamu banka.

Pacnopspxenns Kinnenta Ha nposenenne @ruHaHCOBOI onepalyy, MOJHOCTHIO HASHTUYHBIE 10 opMme U
coJiepkaHuio, oTmpaBieHHble KimenTtom B bank ¢ mcnonp3oBanneM CHCTEMBI U MPEIOCTABICHHBIE
Kmentom B oduc banka mo mecty obciykuBanus Cuera Kirenta Ha OyMa)KHOM HOCUTENE B TIEPHOJT
JNEHCTBUS PACTIOPSKEHUS, MPU3HAIOTCS Pa3sHBIMU JIOKyMEHTaMH, & HE HECKOJIBKMMHU 3K3EMIUISIpaMU
OJIHOT'O U TOTO K€ JOKYMEHTA.

Oneparuu B THOCTpPAaHHOW BAJIIOTE C KCTIONIBb30BaHnEM CHCTEMBI HE OCYIIECTBITSIFOTCS.

Hugopmayuonnwvie onepayuu

Ecnu nHoe He ycTaHOBIeHO cornarenusMu Mexy Kimmenrom u bankom, MHpopManmoHHble orepanun
MPOBOAATCS HAa ocHOBaHuH D1, nmepenanHbix o KaHanmaM qocTyma mocie mojIoKUTeIbHOTO pe3ybTara
Wnentuduxamum u Ayrentudukarnun Kinuenra.

[Mpu nHampaenenun bankom cooOmieHuil ¢ ucnonb3oBaHueM CHCTEMBI, COJCPXKAIIUX CICIUATEHYIO
nHpOpMaIIi0 00 00S3aTEIILHOCTH MPOYTCHMs, MOcie HakaTus KJIMEHTOM CCBUIKH Ha IOIPOOHOE
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3.7.3.

3.7.4.

3.7.5.

3.7.6.

3.7.7.

03HaKOMJICHHE (OTKPBITHE HOBOCTH) JIMOO Hadanma paboTel ¢ Cucremoi, bank cumraer, a KiumeHt
COTJIAIIAETCS, YTO TOCJIEAHNI 03HAKOMIIEH CO CIIEHATbHON HHPOpMAaIHEH.

Bank unpopmupyer KiueHTa 0 COBEpIICHHH KaXKIOH OIEpaludyd II0 CYeTaM C HCIOJIb30BaHHEM
Cucrembl CleayonmM 00pazoMm:

nyteMm otnpaBku CMC-coobmienns Ha oguH AGOHeHTCKUiT HoMep Tenedona KimeHta B cOOTBETCTBHU
cm. 3.7.7. IlpaBu;

myTeM npenoctaBienus: KnneHTy BBIMUCKH 1 HH(GOPMAILKMKU 1O CYeTaM C MCMoJb30BaHHeM CHCTEMBI 10
Mepe OCYUIECTBJICHHsS oOmepaluii, B TOM 4Yucle IyTeM wu3sMeHeHus crtaryca OJ[ B Cucreme B
cooTBeTCTBHH C 11. 3.6.6. [IpaBu;

MyTeM TOpeAocTaBieHuss KimueHTy BbIIMCKH MO cyetaM u/win komuum DJ] ¢ otmerkamu banka 00
WCTIONHEHNH Ha OyMakHOM Hocutene B oducax baHka (ABIseTcss OOMOJHUTENBHBIM CHOCOOOM
WHPOPMHUPOBAHHSA);

IIyTeM IPEAOCTaBICHUS B OaHKOMAarax CBEJCHMH O TEKyIleM ocTarke cpeacts Ha Cuerax u /unn
nHpopmaruu o Cueram.

Kmuentr mpu OOchyxuBannmn B CHcreMe o00s3yeTcs IONydaTh yBeOOMJIeHHS u3 baHka BceMu
BO3MOXHBIMH JJIsl HEro crmocobamu, W3 uucia ykasanHelix B m. 3.7.3. IlpaBun. Knment cumraercs
YBEIOMJICHHBIM O COBEPIICHUH OIEPallMH IO cYeTy JrObIM Hanboiee paHHUM CHOCOOOM, M3 4YMCIia
yka3zaHHbIX B 1. 3.7.3. IlpaBu.

Kmuent mpu 3akimroueHun JloroBopa mpHcoeIWHEHUS 00s3aH TMPEeNoCTaBUTh baHKy JOCTOBEPHYIO
nHpOpMaLUIo s CBs3U ¢ KilmeHToM U HalpaBJieHUsl eMy YBEJOMIJICHHI O COBEpIICHUH OINepaluid, a B
ciryyae ee m3MeHeHUs KimeHT o0s3aH CBOEBPEMEHHO IPEAOCTaBUTH OOHOBJIEHHYIO MH(OPMALHUIO IO
¢dhopme Ipunoxenns 11 k [Tpapunam.

KnueHT HeceT OTBETCTBEHHOCTh 3a OOecTieYeHHE MOCTOSHHOTO COOTBETCTBHS YKa3aHHBIX JTaHHBIX
neiictBuTenbHOCTH. B ciaydae HempenoctaBienusi Kimmentom B bank 0OHOBIEHHON WHGOpPMAIUH IS
cBs3u ¢ KnumenTtoMm U HampaBiieHUs baHkOM yBeZOMJIEHHMH O COBEPILICHUHM ONEpaluid Ha MOCIEIHUN
u3BecTHbIN banky AGoneHTckuil Homep Tenedona Knmenra, o0s3anHOoCcTh banka mo nHGOpMUPOBaHUIO
Knmnenta Ha ocHoBaHmm wuMmetomieiics B banke wHdopmanum ansg cBs3u ¢ Kiumentom cumraercs
HCIIOJTHEHHOM.

B cmyuae nempenocraBnenust Knuentom B bank mocroBepHOi mH(popMmanuu st otnpaBku CMC-
cooOmeHus KimmeHT npu3HaeTcsl He MPEeIOCTaBUBIINM HaJJIekKaluM 00pa3oM UHPOPMALIHIO IS CBSI3U
¢ Kimenrom, n bank Bnpase 3a0i0kupoBars ObciyxuBanue Kinnenrta B Cucreme W/ pacTOPTHYTb
Horosop npucoenuaenus ¢ Kimmenrom.

HenpenocraBnenne Kinmentom B baHk mocroBepHOd mHpopmanum s otnpaBkun CMC-cooOmieHus
spisiercss HapymenueM Kimentom Hacrosimmx IlpaBui, a bank ocBoOoxgaercss oT Kakoi-mm0o
OTBETCTBEHHOCTH M He 00s3aH Bo3Mmemarh KiueHty yOBITKM, BKJIOYasi, HO HE OTPaHUYMBAsSCh,
BO3BPAaTOM CYMMBI OIlepalli, COBEpIIEHHOH 0e3 100poBoIbHOTO cornacust Kinenra.

Bank nudopmupyer’ Kinenra o cOBepIIEHUH ONEPAITHH C HCHOIb30BaHHeM CHCTEMBI ITyTeM OTIPABKH
CMC-coobuienns” Ha AGOHEHTCKHii HoMep Teed)oHa, MpeoCTaBIeH b KieHToM npy 3aKmoueHny
JoroBopa TpUCOEAVHEHHS WM B COOTBETCTBHHM C 3asBICHHEM O cHoco0e MH(POPMUPOBAHUS O
cosepiienuu onepaunit (IIpunoxenne 11 x [IpaBunam).

MoOunbHbI TeneoH A0IKEeH ObITh NOAKIIOUYEH K I00oMy poccuiickomy GSM-oneparopy MOOHIBEHON
CBSI3H, IOJIEP>KUBAIOILEMY yCIyry SMS.

dopmat yBenomnenuii npusesieH B [Ipunoxennn 10 k [TpaBuiam.

Ob6s3anHocTh banka mo mHpopmupoBaHuio KimeHTa o COBEpIIEHHMH ONEpalud C HCIOJIb30BaHUEM
CucTeMsl cUMTaeTCsl HCTIOJIHEHHON B MOMEHT oTnipaBku CMC-coo01eHust ¢ cepBepa banka.

KnuenT cumraercss yBeJOMJIEHHBIM O COBEPIIEHHOW omepanuu ¢ MOMeHTa oTmpaBku bankom CMC-
cooOIIeHus] He3aBUCHMO OT (hakTa ero noxyueHus / HeronydeHus: KiimeHTom.

Bank He HeceT OTBETCTBEHHOCTH 3a oOTcyTcTBHe Yy Kimenra noctyma kK AOGOHEHTCKOMY HOMEpPY
tenedoHa, Ha KOTOphIA oTnpasieHo CMC-coobmenue, 3a paboTOCIOCOOHOCTh U JOCTYITHOCTD B 30HE
npremMa coToBOTO oreparopa cBs3u Tenedona Kimenra, Ha koTopsiii otripasieHo CMC-coo0ieHue, 3a
cbou B paboTe onepaTopoB CBSI3U, CETEH CBA3M, BOSHUKIIME [0 HE3aBUCSIIUM OT baHka mpuyuHam u
MOBJIEKIINE 32 COOOH HECBOEBPEMEHHOE MOJIyUeHHE MK HenoidyueHue Kinnentom yBenomnennii banka.

! Jnst KnuenTos, 3axnmrovaromux JforoBop npucoenuaenus ¢ «18» gerpains 2013 roga. s KimneHTOB, 3aKTIOUHBIINX
JoroBop npucoeaunenus 10 «18» despans 2013 roga, crocobom nHOOPMHUPOBAHSI PU3HASTCS CIIOCO0, OTIMCAHHBIHN B 1.
3.7.8. IIpaBwi.

? o omeparusivM CIHCaHus ¢ ucronb3oBanneM CrcTeMs! B agpec [TocTaBmmKoB yeayr cucteMs! «'opom» , a TAkiKe Mo
omepanuaM 3aunciieHust Ha Cuera crmocodoM HHGOPMUPOBAHKS IPU3HACTCS CIOCO0, onmucanubii B 1. 3.7.8. IIpaBui.
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3.7.8.

3.7.9.

3.8.

3.8.1.

3.8.2.

3.8.3.

3.8.4.

B cayuae otkaza Kmmenra ot wHpopMHpoBaHHS baHKOM O COBEpIICHHH OIEpPAIMA CIIOCOOOM,
yka3zaHHbeIM B 11.3.7.7. [IpaBui, KinueHT 00s3yeTcs He pexe OHOTO pas3a B JICHb OCYIISCTBISATh TOCTYI K
Cucreme no Kananmam jgoctyna ajst nojydeHus: uapopmaimu o crarycax JJI, u o cocrosanu Cuera /
CueToB B IEISIX TMTPOBEPKH MPOBEACHHBIX baHkoM DOHHAHCOBBIX OTICpPaITH.

Ob6s3anHocTh banka mo mHpopMmupoBaHuio KimeHTa O COBEpUICHHWH OMEpanud ¢ HMCMOJIb30BaHUEM
CucremMbl CUMTAETCsl MCIOIHEHHON ¢ MOMEHTa JTOCTYMHOCTH CBEJEHHMH O COBEPIICHHOM OmIepanuu B
Cucreme He3aBHCHMO OT (akTa O3HaAKOMJIEHHWS / Heo3HakomueHHs KimeHnra ¢ wmH(popmarmedr 00
U3MeHeHuu ctaryca /1.

Heocymecrenenne Knnenrom nocryna k Cucteme B MOpPsIKE YCTAHOBJIEHHOM HAacCTOSIIMM IIYHKTOM
sBisieTcs HapymenneM Kmuentom Hactosmmx IIpaBun, a bank ocBoOokmaercs OT KakoW-IHOO
OTBETCTBEHHOCTH W He 00s3aH Bo3Memarh KimeHTy yOBITKH, BKIIOYas, HO HE OTPaHHYHBAsCH,
BO3BPAaTOM CYMMBI OIlepallii, COBEpIICHHOH 6e3 100poBoabHOTO cornacus Kinuenra.

Henoctynnenue mnperensun Kimenta o Hecornmacuu ¢ (PUHAHCOBOW omnepanel B TEUYCHHE JIHS,
CJIEYIOLIEro 3a JHEM Noay4yeHus: oT baHka yBegOMJIEHUS O COBEpIICHHON DUHAHCOBOW ONEpaldy Ha
OocHOBaHMM JaHHoro O/, cumtaercs mnpuszHaHueM KiumentoM Ttakoro 3JI U TNOATBEPKIEHUEM
npoBeieHHO DUHAHCOBOM ONEpaUu.

B cnyuae otkaza KimeHTa OT moy4eHns yBeTOMIIEHHH O COBEPIICHHBIX OTIEPAIHSIX C UCIIOIh30BAHUEM
Cucremsr crmocobamu, ykazaHHeiMH B 1. 3.7.7. m m. 3.7.8. IlpaBun, KnmeHT npusHaercs He
MPEIOCTABMBIIUM HAJISKAIIMM 00pa3oM WHGpopMaIuio s cBsi3u ¢ Kiuenrom, a Bank cuurtaercs
WCTIONHUBIIAM CBOM  00si3aTeNbcTBA 1O HWHGOpMHUpoBaHMIO KimeHTa O COBEpIIEHHBIX C
rcrnoib30BaHeM CHCTEMBI OTIepaIisX.

Hpuocmanoeﬂeuue u ocpanuuenue o6cnyofcueauu;1

KnuenT BnpaBe mpruOCTaHOBHUTH NOIb30BaHHe CHCTEMOM /WM OTPaHUYUTH Niepeaady /1 mo BceM Wi
gactu KanamoB nocryma, myteM mogadd B bank 3asBieHus mo ¢opme, ycTaHOBIeHHONH baHkoM B
[punoxenuu 6 x IlpaBunamM, B BUae AJOKyMeHTa Ha OyMaKHOM HocuTese Wwin /I, MoATBEPKASHHOTO
CpenctBom noarsepxaeHus. [lonpzoBanne CrcTeMON CUUTAETCSI IPHOCTAHOBICHHBIM/OTPaHUYEHHBIM
C MOMEHTa npueMa baHKOM BBIIIEYKa3aHHOTO 3asIBICHHUS.

bank BmpaBe Oe3 mpenBapuTenbHOro yseaomieHus KimeHTa BpeMEHHO NPHOCTAHOBHUTH WM
OTPaHUYUTh JOCTYI U OOCIyKWBaHHE HEOrpaHWUeHHOTO yrcia KnnenToB wim otaenpHoro Kivenra c
ucnonb3oBaHueM CHCTeMbl W/WIN BBECTH orpaHuueHHs Ha peructpaumio D)1 Kimenra mo Bcem wimn
yactu Kananos nocryna.

B stom cnyyae Bank 00s3aH B JieHb NMpPUOCTAaHOBJICHUS/OTpaHWUYEHHsI JIOCTYNa yBEJOMUTHh Kimenrta
MyTeM ONyOJIMKOBaHUsI/HAIIpaBIeHNsI HHQOPMAIIUHU B MOPSIKE, IPEyCMOTpeHHOM 1. 2.2.3. n/unn 3.7.3.
[IpaBun ¢ ykazaHueM NPUYMHBI TAKOTO IPHOCTAHOBJICHUS/OTPaHIUYCHHS.

bank BmpaBe BBOAWTH OrpaHHueHHs] Ha ucnois3oBaHue Kimenrom KawnamoB moctyma um Cpencts
MOJTBEPIKJICHHSI, a TaKKE OTPaHWYUTH MepedeHb BUI0B DPHHAHCOBBIX omepanuii, MHopMamoHHbIX
ornepauuii, nepenavya B Buae O] koTopbix Bo3mMoxkHa KimmeHTtom mo onpexnenenHomy Kanamy noctyna
WINA C UCIOJb30BaHHeM onpexaeneHHoro Cpenctsa noarBepxaeHus. Mudopmanns o6 orpaHudeHUsIX
nyonmkyercs: bankom B mopsizike, ipexycMoTperHoM 1. 2.2.3. [pasu.

bank BmpaBe npuocTaHOBUTH OOchmyxuBaHue KiueHTa B wacTu, Kacaromeiics JMCTaHIMOHHOTO
0aHKOBCKOI'O OOCITY)KMBaHUSI, B CIICAYIOIINX CITydYasx:

Hapymenus Knuentom ycnoswmii Hactosnux [Ipasuit, B ToMm gucie mo odecrneueHno HHPOPMaMOHHON
0€30I1aCHOCTH,

Hannuus y banka nmogo3penuii B Hapyennn KimeHTom mopsiika ncnoias3oBanust CHCTEMBI
BBINIOJIHEHUS BaHKkOM TpeOoBaHMM, YCTaHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepaiuu o
MIPOTUBOJIEHCTBUH JIETANM3AalMK (OTMBIBAHUIO) JOXOJOB, TIOJTYYEHHBIX IPECTYIHBIM IIyTeM, |
(bMHAHCUPOBAHUIO TEPPOPHU3MA,

BO3HUKHOBEHHS HEOOXOJMMOCTH obOecrieueHruss baHKOM COXpPaHHOCTH JIEHEXHBIX cpencTB Ha Cuerax
KnuenTa, 70CTym K KOTOPBIM OCYIIECTBIISIETCS ¢ MCTONb30BaHneM CHCTeMbl, BOSHHKHOBEHUs y banka
MTOJI03PEHNU B HECAHKITHOHUPOBAHHOM JIOCTYTIE;

HINYMS HECTAHJAPTHBIX MM HEOOBIYHO CIIOKHBIX CXEM MPOBEIEHHs OIEpalfid, OTIUYAIOIINXCS OT
OOBIYHOTO MOPSI/IKA OTIEpaLid, XapakTepHbIX i1 KineHra;

nony4enus: or banka Poccun mndopmanmu, conepxamieiics B 0a3ze JaHHBIX O CIy4asX W IOMBITKax
OCYILECTBJICHUSI TIEPEBOJIOB ACHEXKHBIX CpelAcTB Oe3 moOpoBonbHOro cornacus Kimenta, xoropas
COJEePKUT TpeOoBaHus, OTHOCsAIKeCs K KineHTy u (win) ero aIeKTpOHHOMY CPEJICTBY IIaTexa;

ecnu Knentom He mpenoctasineHa banky mHpopManus s yBEIOMIICHHS O COBEPLICHUH OTEPaLuH C
ucnonb3oBaHueM Cuctemsl B cooTBeTcTBUH ¢ 11.3.7.7. [IpaBuu;
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e 1pu HapymeHuH KiueHToM yciioBui omiatel komuccun banka mpu ucnonszoBanun Cucremsl (B TOM
CIlydae, eCJIi 3TH yCIIYTH SIBJISIOTCS IUTaTHBIME B cooTBeTcTBHU ¢ Tapudamu banka);

e cCM ¢ MOMEHTA MocJeIHero ucmob3oBanus Cuctemsl npouuto 6onee 6 (LLectn) mecsies.
[IpuocranoBienue obcmyxuBaHus Kimenta, B uactu, kacaromielicss [ucTaHIMOHHOTO OaHKOBCKOTO
00CITy>)KUBaHHUS, IPOU3BOAUTCS:

e 10 MOMEHTa IOJHOTO ycTpaHeHus! KIMeHTOM AOMyIIEeHHBIX UM HapyLUIeHHH MOpsIKa HCIOJIb30BaHUS
Cucrewmsl, ycinoBuii Hactosmux [Ipasu;

® 10 MOMEHTA TOJIHOW yBEPEHHOCTH baHKa B OTCYTCTBMH HECAaHKIMOHHPOBAaHHOTO aoctymna Kk Cucreme
Krnuenra;

® 10 MOMEHTa IpefocTaBieHuss KIHMEHTOM pa3bsiCHEHHH M JOKYMEHTOB O COBEpIIAEMOW OIEpalyH,
3arpeOoBaHHBIX baHKOM;

® B COOTBETCTBHU C TPEOOBaHUSIMH, YCTaHOBICHHBIMH 3aKOHOAATENbCTBOM Poccuiickoir denmepannu o
IIPOTUBOAEHCTBUU JIeTalu3alvyd (OTMBIBAHUIO) JIOXOJOB, IIOJYYEHHBIX IPECTYNHBIM IIyTE€M, H
(uHAaHCUPOBAHUIO Teppopu3Ma, 0 HalmoHanbHOW TUIATE:KHON CHCTEME, a TAK)KE HHBIMU TPeOOBAaHUAMU
3akoHojatenbpcTBa Poccutickoit @enepaunn u banka Poccuu;

e 10 MOMEHTA OTIATHl KoMHCCcH baHka mpu ucmoap30BaHnu CHCTeMBI B COOTBeTCTBUU Tapudam banka;

e 110 obpamienust KnmuenTa B bank s Bo3oOHOBIEHUs 00CTykuBaHus B Cucreme.

3.8.5. B cmyuae mnpuocraHoBneHus/orpanndenns OOcmyxkuBaHus 10 wHHOWATHBe Kimmenta bank He
BO3BpallaeT MoiyueHHoe ¢ KimMeHTa KOMHCCHOHHOE BO3HAarpakACHUE 3a YCIYT'H, NPEAOCTaBICHUE
KOTOPBIX IPHOCTAHOBIICHO.

3.8.6. B cmyuae mnpuocranoBneHus/orpaamdeHuss OOCHyXWBaHHS 10 WHUIMATHBE baHKa, IOCIEIHUIA
Bo3Bpamaer KimeHty KoMHCCHOHHOE BO3HarpakaeHue, omjiadyeHHoe KimeHToM 3a yciayrd, KOTOphIe
(dakTHuecKH emMy HE ObUTH OKa3aHBbl. YObITKH, MIPUYUHEHHBIE Knuenty
MPUOCTAaHOBJICHUEM/OTpaHNYEHIEM 00CITy)KUBaHus1, baHk He Bo3Melaer.

3.8.7. Jlns BO30OHOBIEHHSI OOCTYXUBaHWs, MMPHOCTAHOBICHHOTO/OTPAaHUYCHHOTO TI0 WHUIMaTuBe Kimenra,
Kmuent nepenaer B bank cooTBercTBYyIOIIee TpeboBanue B popMe MUCBMEHHOTO 3asiBlieHus mwin D/ mo
¢dopme, ycranoeineHHol bankom B Ilpunoxkenun 6 k IlpaBwiam. OOcCiyKMBaHHUE BO300HOBIISETCS
bankom He mo3mHee ciexmyromero pabodero AHsA ¢ AatThl noiay4yeHus tpebosanus Kimenra. B ciydae
n3MeHeHus: HuH(popManuy, HeoOXoauMoW i CBsA3M C KiueHToM, NOCIEZHUH NPEAOCTaBIsET
OOHOBJICHHYIO HH()OPMAITUIO B COOTBETCTBUU C TpeOoBaHusIMH 1. 3.7.5. HacTosmx [IpaBui.

3.8.8. Bozob6nosinenne I/1O mocine npuocraHoBieHus/orpannyeHuss OOCTyXHBaHUS B CIydasx, Korja
procTaHoBJIeHUs/orpaHnderre OOCTy>)KuBaHHS OCYILECTBICHO 10 MHUIMaTHBe KineHnTa, nim cBsizaHo
¢ HapymenueM Knuentom Hactosmmx [Ipasun umm JloroBopa, MOKET SBIATHCA IJIATHOM oOneparuei
cornacHo Tapugam banka.

3.8.9. bBank ocraBmsger 3a co0oif TpaBO OTKa3aTh B BO30OHOBICHWW OOCITY)XKMBaHWS W/WIA CHSITHH
OrpaHWYEHH, HAJIOKEHHBIX KaK 10 WHUNMaThBe baHka, Tak m mo wHunuatuBe Kiuenra, 0e3
0OBSICHEHHS TIPUYHH.

4. Cmoumocmv Obcnyscusanus

4.1. Pasmep W MOpPANOK yIepXaHWS KOMHUCCHOHHOTO BO3HArpaXKACHUs 3a HCHONb30BaHHE CHCTEMBI
ycTaHaBNUBaKOTCs Tapudamu, KOTOpBIE OIpeNeNsioTcss baHkoM ©u MOryT OBITh HM3MEHEHBI B
OJJHOCTOPOHHEM IOpsIIKE.

4.2.  Kuuent nopyyaet banky:

4.2.1. mpenbsBnsaTh TpeboBanus K J0ObIM Cuetam KiMeHTa M OCYIIECTBIISTh CITUCAHUE JICHEKHBIX CPEJICTB B
CYET OIJIaThl:

o KOMHCCHOHHOT'O BO3HATrpayKAEHUs 3a 00CITy>KUBaHHUE U UCTIONb30BaHHe CHUCTEMBI B COOTBETCTBUH C
Tapudamu banka;
o JpYyruX pacxonoB, TOHeceHHBIX baHkom B cBs3u ¢ oOciyxkuBanueM Kimenra, B ToM uucie

KOMHUCCHOHHBIX BO3HArpaKJ€HH, BBIIUIAYMBAEMBIX baHKOM TpEeTbUM CTOpOHAM 3a MpPOBEACHHE
IJIaTeXEeW WM COBEPIICHUE WMHBIX JEWCTBUM, OCYLIECTBIISIEMBIX B MHTepecax KimeHTa, cTOMMOCTb
TeneOHHBIX MEPErOBOPOB, PaKCUMUIIBHBIX COOOLICHNI U IOYTOBBIX OTIIPABJICHUII;
4.2.2. nupeabsBIATH TpeOOBAaHUS Ha CHHCAHUE CyMM, YKa3aHHBIX B 1. 4.2.1. co cueToB Knnenra, oTKpBITBHIX B
WHBIX KPETUTHBIX OpTraHU3aIHsiX.
Hactosmmum KnmeHT mnpemoctaBisieT CBOE TNpeABApUTENBHOE corjiace (3apaHee MaHHBIA aKIEeNT
IUTAaTEINBIINKA) HA CIIMCAHKE BBIICYKa3aHHBIX JEHEXHBIX cpeicTB co CueTa 1o pacnopsokeHuio baHka.
4.23. B cnyyae HemocrarouyHocTH cpencTB Ha Cuerax Kimenta [uis crnmcaHus KOMHCCHOHHBIX
BO3HATrPaXXICHUNA B pa3Mmepe, npemycMoTrpeHHoM Tapudamu, bank BIpaBe MPOU3BOAUTH YaCTHIHOE
CIHCaHNE KOMHCCHOHHBIX BO3HArpakJIeHMI B Mpenenax uMmeromuxca Ha Cuerax KnnenTa cpencts.
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4.2.4. Tlpu usmeHenuu Tapudor baHk 00s13aH onmy0JIMKOBaTh MHMOPMALIMIO O MPEACTOAIIMX U3MCHEHHUIX HE

5.

5.1.

MeHee ueM 3a 15 (TIaTHamaate) KaJeHIAPHBIX IHEH IO BCTYIUICHHS M3MEHCHUN B CHIIy B TOPSIIKE,
YCTaHOBJICHHOM II. 2.2.3. HacTosmux [TpaBui.

NMPABA, OBA3AHHOCTU U OTBETCTBEHHOCTb CTOPOH

IlIpasa bauka

bank umeer npaso:

B OJHOCTOPOHHEM TOpsIKE BHOCHUTh HM3MEHEHMd, JOMNOJHEHWs B Hactosmue IlpaBuma, a Taxxke
MpeKpamnaTh uX JeHCTBUE, B TOM YUCJEC M B OTHOIICHHM KOHKpeTHOro KimeHrta B ciydae HapylICHUS
uM HacTtosimux [IpaBu;

B OJHOCTOPOHHEM TMOpPSIKE BHOCHUTb W3MEHEHHWs, NOMONHEHHs B Tapudbl mo oOCIyXKMBaHUIO B
Cucrewme;

TpeboBats oT Kimenta ocymectienus 210 B pamkax CHCTEMBI B COOTBETCTBHH C HACTOSILIMMU
IIpaBunamuy;

BHOCUTb U3MeHEHUs B CucTeMy, MOAKIOYATh HOBBIE YCIYTH, BKIIIOUAsl CO3[JaHUE €€ HOBBIX BEPCU;

B OJHOCTOPOHHEM IOpsIKe, Oe3 corimacoBaHusi ¢ KimeHTOM, ycTaHaBmMBaTh (OTMEHSTH, BBOIWUTH
HOBBIE) ¥ U3MEHSATH (YBEIMYNBAThH, YMEHBINIATH) OTPAHUYCHUS (JIMMUTHI) IO TIPOBeIeHUI0 DUHAHCOBBIX
omepauuid ¢ ucnosib3oBanueM CucTeMbl B Hpelenax, YCTaHOBICHHBIX 3aKOHOAATeNbcTBOM P®D u
HOpMaTUBHBIMU akTamu banka Poccuy;

W3MEHATh OTPaHWYCHUs (JUMHTHI) 1O TpoBeAcHHIO (DUHAHCOBBIX ONEpaldii ¢ MCIIOIH30BAHHEM
Cucrtembl 1o 3asBieHUI0 KiMeHTa NpU YCIOBUM, YTO H3MEHEHUE HE MPEBBIIAET MPEAEIbHBIX
3HAQUYEHUN, YCTAHOBJIEHHBIX baHKOM;

otkaszats Knmenty B ucnonnenun D/1, eciam nCoNHEeHHE NPEeAYCMOTPEHHON UM (PMHAHCOBOM OTepanuu
MPOTUBOPEUYUT JEUCTBYIOLIEMY 3aKOHOJaTenbcTBy P®, HopMmatuBHbBIM akTtam banka Poccun,
BHYTPEHHHM HOPMAaTUBHBIM TOKyMeHTaM baHka, Hactosmmm [IpaBuiam u (min) B cirydae:
HECOOTBETCTBUSI COBEpLIAEMON onepauuu pexumy Cuera,;

oOHapyXeHHs OIMNOKH, NOITyIeHHOW KIMeHToM Npy yKa3aHW TUIaTeKHBIX PEKBU3UTOB;
OTPULIATENILHOTO pe3ysibTara IpoBepku bankom mnpaBa KimeHTa pacnopspkatbes JEHEXKHBIMU
cpenctBami, HaxonamuMmucs Ha Cuerax Knuenra;

HEJ0CTaTOYHOCTH JIEHEXHbIX cpencTB Ha Cuere KnmeHrta s mpoBeneHUs omeparyy, eciu HHOE He
MPeIyCMOTPEHO 3aK0HOAaTeNbecTBOM P n/mnm JloroBopom cuera,

HEMpPEeCTaBIECHUs WK NpefocTaBieHns KIIMeHTOM HemoIHOTo KOMIUIEKTa JOKYMEHTOB (PEKBU3UTOB),
HeoO0X0IMMBIX baHKy AJ1s MpoBeIeHUs oTepaluy;

HEMPEeCTABIICHUS] WIH TPEIOCTaBIIeHHe He TOJMHONW WHGpopMaIuu (KOMUH JOKYMEHTOB) IO 3ampocy
banka o cyTu npoBoAMMBIX OllEepanuil O CYETY;

€CIM B pe3yJbTaTe peajlu3alyd MpaBUJI BHYTPEHHErO0 KOHTPOJIS B ULEISIX IPOTUBOACHCTBUS
neranu3anuy  (OTMBIBAHHIO) JIOXOJIOB, MONyYEHHBIX MPECTYIMHBIM TyTeM, HW (UHAHCHPOBAHUIO
Teppopu3Ma y paOOTHMKOB baHKa BO3HMKAIOT MOJO3pPEHHs, YTO OIEpalys COBEPIIAETCS B LENSIX
neranu3anuu  (OTMBIBaHHS) JOXOZOB, TOJMYYSHHBIX NPECTYNMHBIM ITyTeM, WKW (UHAHCUPOBAHUS
TEPPOPU3MA;

BO3HHKHOBeHUs1 Y baHka momo3penuit B komnpomeranuu CpencTBa moATBepskaeHus u/wim Cpenct
JOCTYTIa,

B CiIy4asx BbIBICHHS /I, COOTBETCTBYIOLIETO MNpH3HAKaM OCYIIECTBIECHHUS IEpeBoJa IEHEKHBIX
cpeactB 0e3 moOpoBompHOTO cornacusi Knmenrta, HampaButh KimeHTy yBenomiieHHE B IMOPSIKE,
npexycMoTpeHHOM HactosimuMu llpaBunamu u [lpaBuiiamMu BeITycka W 0OCTYKUBaHUS OaHKOBCKHX
Kapr.

nproctanoBuTs 2JI0 ¢ KnmeHntom B ciiydae BO3HMKHOBEHHS TEXHHUYECKHX HEHCIPABHOCTEW WIIN
JIPYTUX OOCTOSTEILCTB, B TOM 4YHCIIE HM3MEHEHHMs 3aKOHOJIATeNbecTBa Poccuiickoit denepanuu,
JeNAroIIX HEBO3MOKHBIM WK HexxenaTenbHbIM D/10 ¢ Touku 3peHns 0e30macHOCTH;

ocymecTBIATh 00kupoBKy Jloruna, [Tapons, Habopa ceancoBbIx kiroueid, npuHapiexamumx Kiuenry,
B ClIyyae BOZHUKHOBEHUS MOJO3PEHUI B MX KOMIIPOMETALINH;

OCYIIIECTBIISTh EIMHOPA30BYI0" Pa3OIoOKnpoBKy CpeacTB mocTyma mpH oOpamenun Kimenta 1m0
TejaeOoHy €IUHOW CIpaBOYHON ciry:kObl Banka u B ciydae ycremHod Mpentudukanuun Kiauenra

! ¢ mocnenyroueit yeremoit Ayrenrudukarmeii
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COTPYAHUKOM €IMHON CIpaBOYHOHM cirykObl baHka B mopsake, yctaHoBiaeHHOM 1. 3.4.8. HacTosmux
[IpaBumn;

pactoprayThb JloroBop B 0OJHOCTOpPOHHEM IopsiaAKe pu HapyieHun KinuentoM Hactoamux [Ipasui;
npu Bo3HUKHOBeHMH B /1O cuTyanuii, HpU3HAaBaeMbIX YPE3BBIYAWHBIMH B COOTBETCTBUU C
Horosopamu CuetoB, JloroBopom, NpUHUMAaTh MEphl, B COOTBETCTBUM C Hacrosmumu lIpaBumamu,
HalpaB/ICHHbIE Ha IPEOJOJIEHHE 4Ype3BbIUAMHBIX CHUTyaluid, a Takxe TpebdoBath oT Kimenra
COBEpIIEHNS ACUCTBUI WM BO3JEp’KaHUS OT COBEPILEHUS JIEHCTBHUI B CBA3M C OCYLIECTBIECHUEM MeEp,
MpEeANPUHUMAEMBIX B COOTBETCTBHM C HacToAmMMHM [IpaBuimamu JUisl MpeofosieHHs Ype3BBIYaMHBIX
CUTYalINN;

cnuceiBaTh co Cuera KimeHTa KOMHCCHOHHOE BO3HArpaKIACHHE 3a HCHOJb30BaHMEe CHCTEMBI B
cootBeTcTBUU ¢ Tapudamu 1 B mopsiiKe, yCTaHOBICHHOM 1. 4 HacTosiux [IpaBu,

uHpopmupoBaTh KineHra o mpoaykrax u ycinyrax baHka, a Takyke HallpaBJsITh HHYIO MH(OPMALHUIO,
HOCSIIIIYI0 PEKJIAMHBIM XapakTep B cilyd4asX, He NPOTHBOPEYAIIHUX JEHCTBYIOIIEMY 3aKOHOAATENbCTBY
P®, npu Hanuuuu NMMCHbMEHHOTO COTJIacusl KIIMEHTA;

3anpamuBatek y KineHTa DONOIHWUTENBHYIO HHAOPMAIMI0O M AOKYMEHTHl O CYyTH  COBEPILAEMbIX
KnuentoM omepaunii, 0OCHOBaHHs AJIsl COBEPILICHUS ONEpaunuii, a Taxke MHGOPMALUIO U JOKYMEHTHI,
MO3BOJISIIOIYI0  YCTAHOBUTH  BBITOJONpUOOpeTareneld, WHYI0 HWHQOPMAlMI0 ¢ JOKYMEHTHl B
COOTBETCTBHH C TPEOOBaHUAMH 3aKOHOAATEIHCTBA PD;

otka3arh KnueHty B 3akimtoueHuu Jlorosopa,

OCYILECTBIIATH UHBIE [IPaBa, BOZHUKAIOIIUE B COOTBETCTBUU C Hactosmumu [IpaBuiamu.

5.2. Oo6azannocmu banka

5.3.

Bank o0s13aH:

npenoctasuth Kimuenty moctyn k O6cnyxuBanuio U ocymectiuennto /0 B Cucreme, He mo3aHee
TPEThEero pabdoyero JHs, CIACAYIONIMX 32 BhloJHeHHeM KimenToM TpeboBanuii baHka, ycTaHOBICHHBIX
Hacrosiumu 1IpaBunamu;

CBOCBPEMCHHO U3BCUIATH Knuenra 06 U3MCHCHUAX U JOIIOJIHCHUAX, BHOCHUMBIX B HACTOAIIUC HpaBI/ma,
WJIN MIPEKpAIICHUN UX )Z[eﬁCTBHﬂ, pasMeliaTh yCJIOBHA UCIIOJIb30BaHUSA CI/ICTCMI)I, B 4aCTHOCTH O J'IIO6I)IX
OIrpaHUYCHUAX CHOCOGOB U MCCT HCIIOJIB30BaHHA, ClIydasAX IOBBIMICHHOI'O pPUCKa HWCIIOJIb30BaHUA
CucteMsl, B IOpsiAKe, yCTaHOBJIEHHOM HacTosmumu [IpaBunamuy;

coOoaaTh pexUM KOH(GHUIESHIMANBHOCTH HH(OpManmy, coiepikameld NepcoHabHbIE JaHHbIC,
nHpopmanuy, kKacaromeiics Jloruna, Ilapons, Habopa ceaHCOBBIX KiIOUeH, KOTOpbHIE CTAHOBSTCS
OOCTYITHBIMU BaHKy B CBsA3M C BBIIIOJJHECHUEM UM CBOHX q)YHKHI/Iﬁ B COOTBETCTBHHU C HACTOAIIHUMHU
[IpaBunamu;

KOHCYJIbTHpoBaTh KineHta o BonmpocaM npaBuiIbHON SKcIuTyatauu CUCTEMBL;

npuHuMate oT Knnenra ysemominenus o6 yrpare Cpenacts goctyna v / wind o0 MCHOJIb30BAaHUM MU
MOJ03peHNH Ha ucnonb3oBanue Cucremsl 6e3 coracus KimeHrta B mopsiake, yCTaHOBIEHHOM
Hactosuumu [IpaBunamu;

nHpopmupoBaTh KimeHTa 00 omepaiusix, COBEPUICHHBIX C HCTONb30BaHHeM CHCTEMBI, B TMOPSIIKE,
YCTaAHOBJICHHOM HACTOAIIUMHA HpaBI/IJ'IaMI/I;

npuocTaHaBnuBarh ucnoigHenue DJ1 u ucnonbs3zoBanue Knnentom CucteMsl npH BBISIBICHUM baHkoM
OIepaluii, COOTBETCTBYIOIIMX MpPH3HAKAM OCYLIECTBICHHUS NepeBoja ICHEXKHBIX CpeiacTB 0e3
no6poBosEHOTO coracus Kimenra;

BBINIOJIHATE HHBIE OOS3aHHOCTH nepen KHI/ICHTOM, BO3HHUKAKIIHNE B COOTBCTCTBUU C HACTOSLINMH
IIpaBunamu.

Ilpaga Knuenma

Kiuent nmeet npago:

oOparuthes B baHk ¢ 3asBieHHEeM Ha OyMa)KHOM HOCHTEJE 00 yCTaHOBJICHUU/M3MEHEHHH OIPaHUYEeHUH
(mamuTOB) 0 TMpoBefeHn0 MUHAHCOBBIX OMMEpaIvii (0JHOTO WIIM HECKOIBKHX), YCTAHOBIEHHBIX MPH
npucoeanHeHuy K [IpaBuinam o Gopme, yctaHoBIeHHON baHKkoM;

MOCJIe BBITIOJHEHHUS BCEW COBOKYITHOCTH JEWCTBUH, HEOOXOAMMBIX JUIsl JAOMYCKAa K OCYIIECTBICHHUIO
90, nomyuuts oT baHka BO3MOXHOCTH ocymiecTBIATh D0 B COOTBETCTBUM C HACTOSIIUMU
IIpaBunamu;

rorydath oT banka u mepenasats B bank 3]1 o Cucreme;

TpeboBaTh OT banka opranmzamuum pabotel ¢ JlormaoMm, Ilapomem, HaGopoMm ceaHCOBBIX KJIIOYCH B
00BeMe U B COOTBETCTBHH C TTOPSIIKOM, OTIpEISIsIEMbIM HacTosIME [IpaBrmamu;
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54.

MPOU3BOANTH cMeHy Habopa ceaHCOBBIX KiIr0Uel B OPSIKE, yCTaHOBICHHOM baHkOM;

OT3BIBaTh, B YCTAHOBJICHHOM HacTosImmMH lIpaBmimamMu mopsmke, HampaBieHHBIH B bank 3] mo
HACTYIUICHHS €r0 0€30T3bIBHOCTH;

noyy4aTh OT baHka KOHCYJIbTAIlMU IO BOIIPOCAM UCTIONIb30BaHUs CHUCTEMBI;

MPEIOCTABIATh, B BaHK pacnopspKeHUs WM WHBIC JIOKYMEHTHI Ha OYMa)XHOM HOCHTEJE, C y4eTOM
nonoxenus 11.3.6.20. [IpaBu;

OCYIIECTBIISTHh UHBIE TTPaBa, BO3HUKAIOIINE B COOTBETCTBHHU ¢ HacTosmuMu [ IpaBrmamm.

Ooszannocmu Knuenma

Knuent o6s3an:

UCTIONHATH HacTosue [IpaBua, a Takke U3MEHEHUS U IOTIOJIHEHHS K HUM;

BBITIOJIHUTH BCIO COBOKYIHOCTH ACHCTBHIA, HEOOXOAMMBIX Ul TIOJTYYEHHsI JOMYCKa K OCYIIECTBICHUIO
310 u mpexycMOTpeHHBIX HacTosAuME [IpaBuiamuy;

no nHavyanma OOciyxuBaHHs C HCIONb30BaHMEM CHCTEMBI O3HAaKOMHTBCS C ycioBusimMu [lpaBui,
TpeboBanusmu banka mo wunHbopManmonHoit OezomacHocT npu OO0chmyxuBanun Kimenrta c
ucnonb3oBaHreM CHCTEMBbI, a TAKXKe CIydasiMU ITOBBIIIEHHOI'O PUCKA U OTPaHUYEHHS CIIOCOOOB U MeCT
HCI0JIb30BaHus CHUCTEMBI,

HEYKOCHHUTENIbHO coOmogate TpeOoBanuss banka 1o wuHboOpManuoHHOW 0€30MacHOCTH MpH
O6cnyxxuBanuu Kimenra ¢ ucnosnb3oBanueM CHCTEMBI;

[IpHU IEPBOM UCIONb30BaHUM CucteMbl n3MeHuTh 1lapons, npegocraBneHHblil bankoM;

BBIMOJIHATH TpeOoBaHUs 1Mo cMeHe Habopa ceaHCOBBIX KITIOUYEH, CBOEBPEMEHHO YBEAOMIIATH baHk o
komnpometauuu [laposs n/maum HaGopa ceaHCOBBIX KIrOueH, a Takxke COONIOAATh OpPraHU3aLUOHHO-
TEXHUYECKUe TpeOOBaHMS 10 00ecTiedeHnI0 Oe30MacHOCTH HH(POPMAIINY, YCTAHOBJICHHBIE B HACTOSIIINX
IIpaBunax;

ocymecTBiATh 0O B cooTBeTCTBUU ¢ HacToAwuMu [IpaBunamu;

UCIONHATH perieHust banka, kacaromuecs 3/10;

WCTIONB30BaTh TodydeHHble y banka Jlormn, Ilapoms, Habop ceaHCOBBIX Kitoueil, a Takke
nHpopMmaruio o KogoBom cioBe Tombko st neneit ocymectsieans J/10 ¢ baakom;

He wucnoib3oBaTh CHCTeMy Ul OCYLIECTBICHHUS INPOTHBONPABHBIX ACHCTBHH; HE HCIIOJIB30BaTh
porpaMMbl XU HE NPUMEHATh MHBIE Mepbl, mo3Bosstomue Kinuenty ckpeiTh oT baHka TexHHuYeckue
XapPaKTCPUCTHUKU IMOAKIIOYCHUA K UHTCPHETY AJIA UCIIOJIb30BaHUA CI/ICTeMI)I;

HE COBEpIIaTh JCHCTBUH, CIOCOOHBIX MPHBECTH K HApYIICHHIO IeNOCTHOCTH CHCTEMBI, a Takke
He3aMeJUIMTEeNIbHO coo0mark banky o craBmmx wu3BecTHbIMH KUIMEHTY MOMBITKax TPETbHUX JIMILL
COBEPIUHUTD ACHCTBHSA, CIIOCOOHBIE IPUBECTH K HAPYILIECHHIO LEJIOCTHOCTH CHCTEMBI;

MpH KOMIIPOMETAllMM WM MOJO3PEHHH Ha KomrpomeTanuio CpeacTB IOCTyna He3aMeUIUTENbHO
obpatutbest B Enunyro cipaBounyto ciryx0y banka criocobamu, ykazanHeimu B [IpaBunax, uinn jio6oe
noapaszeneHue banka,

IpU BO3HUKHOBeHMH B CHCTeMe CHUTyaluil, NPHU3HABAEMBIX YPE3BBIYAHBIMA B COOTBETCTBHUH C
Hactosiumy 1IpaBunamu, npyu3HaBaTh M UCIIONHATH PELICHUS, IPUHUMaeMble baHKOM B COOTBETCTBUU
¢ HacTosmuMu [IpaBuinamuy;

nHpopMHpOBaTh baHK 00 W3MEHEHWW MJAaHHBIX JIOKYMEHTa, YJOCTOBEPSIOIIETO0 JIMYHOCTh, MeECTa
KHUTCIIBCTBA, KOHTAKTHOT'O TCJ’Ie(bOHa, a TaKX€ HHBIX CBeIIeHI/Iﬁ, MMPEAOCTABJICHHBIX UM IIPU OTKPBITUHN
Cdera, B TeUE€HHE JECATH THEH C MOMEHTA TAKMX U3MEHEHUH ITyTeM HarpasiieHHs B baHK TMCEMEHHOTO
yBeIOMIIeHHs .

MpenocTaBuTh baHKy HOCTOBEpHYI HH(popMalvio i cBsi3u ¢ KinentoM u Hanparienus Kiouenrty
YBEIIOMJICHHI 00 OTEpanmsiX, COBEPIICHHBIX C MCIONb30oBaHNeM CHCTEMBI, a B CiIydae €€ W3MCHCHHS
CBOEBPEMEHHO MPEA0CTABUTH OOHOBICHHYIO WH()OPMAIIHIO.

OIIaYyMBaTh B YCTAHOBJIEHHOM bBaHKOM mMopsiiKe CTOMMOCTh BO3HarpaxaeHus 3a OOciyxuBaHHE B
Cucteme B cootBeTcTBUM ¢ Tapudamuy;

3HAaKOMHTECS € coobmieHusivu B CucrteMe, COAEpKallMMHU  CIeNUAbHYI0 HHpOpManuio 00
00s13aTEIPHOM MTPOUYTEHUH;

10 MMCbMEHHOMY 3arpocy baHka npeacTapnsaTh HHPOPMAIIKIO O CYTH MTPOBOJAUMBIX UM OIEpaInii;
NnpeaACTaBJIATh ITOJIHYIO I/IH(i)OpMaHI/IIO (6] BBII‘O)IOHpI/IO6peTaTeH$[X (HI/IHaX, K BBII'OAC KOTOPBIX OH
NeMCTBYeT) He M03/IHEee HsI, CIIEAYIOILETo 3a JHEM COBEPILICHUS OIlepaliy;

B CJiydac HalpaBJICHUS MMCbMEHHOI'O YBCIOMJICHUS OJHUM U3 croco6oB CBA3H, YKa3aHHBIM B II. 9.2 HacTosAIIUX HpaBpm, KOIMMU JOKYMEHTOB,
TMIOATBCPKAAIOIMNX U3MCHCHUE NTAHHBIX NOKYMCHTA, YAOCTOBEPAIOMICTO JIMYHOCTHh, MECTA XUTCIbCTBA, KOHTAKTHOT'O Tene(l)ox{a, a TAaKXXC HMHBIX
CBSHCHMﬁ, TIPEAOCTaBJICHHBIX Kimenrom TIpU OTKPBITHHU Cuera, T0JKHBI OBITH 3aBEPCHBI HOTaApHUaJIbHO.
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5.5.

55.1.

5.5.2.

5.5.3.

55.4.

5.5.5.

CaMOCTOSITEJIPHO W 32 CBOW CUET OOECIEYHThH IMOJKIIOYEHHE CBOMX BBIYHCIUTENBHBIX CPEICTB K
WHTEpPHETY, a Takke OOCCHEeUUTh 3allluTy W TPEANPUHUMATH BCE HEOOXOMUMBIE JEHCTBUS T10
COXPaHCHUIO KOH(MUACHIMAIBHOCTH HH(pOpMaIuy, MPEIOTBPALICHUIO HECAaHKIIMOHUPOBAHHOTO
WCTIONTF30BaHMUS COOCTBEHHBIX BBIYMCIUTENBHBIX CPENCTB, 3aIIUTy OT BPEIOHOCHOTO MPOTPAMMHOTO
obOecrieueHus;

BBITIOJHATh WHBIC OOSA3aHHOCTU Tieped baHKOM, BO3HUKAIOIIME B COOTBETCTBHHM C HACTOSIIUMU
IIpaBunamu u {foroBopom.

Omeemcmeennocmov banka

bank Hecer OTBETCTBEHHOCTH mepen KIIMEHTOM B COOTBETCTBHH C TpeOOBAaHHMSAMH JEHCTBYIOIIETO
3akoHoJatenbeTBa Poccuiickoit denepaniuy, BOSHUKIINX MIPH UCIONB30BaHUU CHCTEMBI, B pe3ybTaTe
HecoOmoaenus: bankom TpeGoBanmii [lpaBun W MHBIX 3aKITIOYEHHBIX Mexay bankoM u Kimentom
COTJIAIIIeHHH, PEryIupymuX padboty B Cucteme.

bank He HeceT oTBETCTBEHHOCTH 3a HeucnonHeHue O/l Kinmenra, eciu HCIOIHEHHE NMPHUBENO OBl K
HapyIICHUI0 TpeOOBaHMU JEWCTBYIOIIETO 3aKoHoJaTenbcTBa Poccuiickort denepannu, HOPMAaTHBHBIX
aktoB banka Poccum, IlpaBui, a Takke yCIOBHM HMHBIX 3aKJIIOUYEHHBIX MexAy Kinuentom u Bankom
COTJIaIeHuii (I0TOBOPOB), B TOM umcie, ecin D)1 He Obuto moaTBepkaeHo Kimentom mubo mpoBepka
MOATBEPXKICHUS Jlala OTPHUIATEIbHBINA pe3yNbTaT, MO0 JCHEeXHBIX cpeactB Ha Cuerax Kiuenra He
JOCTaTOYHO s HcrmonHeHus OJl, a Takke B HMHBIX CilIydasX, NMpeaycMOTpeHHbIX llpaBumamu u
3aKOHOJaTeNbCTBOM Poccuiickoit denepanun.

EaHK HC HECET OTBCTCTBCHHOCTHL 3a UCIIOJIHCHUC OHII/I60‘-IHO NN HOBTOpHO Hepe,[[aHHbIX K.HI/ICHTOM
DI

BaHnk He HeceT OTBETCTBEHHOCTH 3a COBEpIICHHE OIEpalyH, COOTBETCTBYIOIIEH MpHU3HAKAM
OCYILECTBJICHHUS NIEPEBOJIa ACHEKHBIX CpeAcTB 0e3 nobpoBosibHOTrO cornacus Knmenta, ecnu bankom
HaAJieXkKalle MCIOJIHEHBl YCIOBUS, MPEAyCMOTPEHHbIE HacTosmuMu [IpaBunamu, Tpe6OBaH1/m
JEHUCTBYIOLIETO 3aKoHozaTenbcTBa Poccuiickoit @enepauuu Ipu BbIABICHHHM baHKOM omnepanuu,
COOTBETCTBYIOILEH NMPHU3HAKaM IIePeBOAA ACHEXHBIX CPeAcTB 0e3 1oO0poBosbHOTO cornacus Knuenra.

bank He HeceT OTBETCTBEHHOCTH 3a HEBBITIOJIHEHHUEC, HCCBOCBPEMEHHOC UJIWM HECTIPABUJIIbHOC BBIITOJTHCHUEC
31 KnueHto, ecnu 3T0 OBUIO BBI3BAHO TpepocTaBieHHeM KimeHToMm HenocToBepHOU HH(pOpMAaIWH,
NoTepel aKTyallbHOCTH HMH(pOpPMAaIMM, paHee NpeaocTaBieHHoi KimeHTom, ucmonab3yemoi mpu
peructpaunu 1 ucrniosinenny bankom D/1, niu BBooM KieHTOM HEBEPHBIX JTaHHBIX.

BaHnk He HeceT OTBETCTBEHHOCTH 3a YIIepO, BO3HUKIIUN BCJCACTBUE HECAHKIIMOHUPOBAHHOTO
WCTIONB30BaHU TpeTbuMu Jumamu CpenctB monarBepxkaeHus Knmenra, CpenctB moctyma Komenra,
€CJIM TaKO€ WCIOJB30BaHME MPOM3ONLIO rmociie nepexadn CpencTB noATBepxkaeHus, CpencTs pocTymna
Knuentom Tperbemy nuiy win 0e3 BeiaoMa Kiuenta u / wim B pe3yibTare HapylueHus KiueHtom
(mecobmonenus Knuentom) ycrmoBuil XpaHeHus U ucmoiib3oBanus Cpeacts moaTBepkaeHus, CpeacTs
JIOCTYTIA.

5.5.6. BaHk He HeceT OTBETCTBEHHOCTH 3a OOCTOSATENIBCTBA, HAXOIAIIMECS BHE cephbl KOHTpoJis baHka:

cOou, aBapuu U Neperpy3ku B pabote ceTeit TesiehOHHOM CBSI3Y;

cOOH | 3aJIepP’KKH B paboTe ornepaTopoB Telie)OHHOHN CBSI3H;

npoOJeMbl ¢ HCIOJib30BaHHEeM KIMEHTOM TOJBIKHON paanoTeac@OoHHON WM COTOBOW CBSI3U B
POYMHHTE, TO €CTh 3a IpEeIaMHi CETH CBSI3U OIepaTopa MOABIKHON paauotenchOHHON UITH COTOBOM
CBSI3H;

32 HEBBIOJIHEHHE WM HECBOEBPEMEHHOE BbINOIHEHHEe [ W (MiIM) NpOBEACHHUS MPOLELyPHI
Aytentudukanun KimeHTa, €ciii WX BBIIIOJIHEHUE 3aBUCUT OT OIPEJCICHHBIX ICHCTBUU TpeTheil
CTOPOHKI, KOTOPast HE MOXXET WJIM OTKA3bIBACTCA COBEPIINTDH HGO6XOZII/IMI)I€ HeﬁCTBHH, COBEpIIACT UX C
HapyLIEHUsIMU YCTAHOBIEHHOTO MOPAJIKA UM HENOCTYMHA 715 baHka;

HEBO3MOXXHOCTh HCIIOJIb30BaHUsI KimeHTOM cpencTB CBs3M, 0OecneyrBaronnx HHOOPMHUPOBAHUE O
COBEpILIEHNH Olepalyii ¢ UCTIoNb30BaHreM CHCTEMBI, a TaK)Ke CBSI3aHHBIE C 3TUM YOBITKH Kinenra,
BPEIOHOCHOE JEWCTBHE MPOrPaMMHOTO OOECTeUeHHs, YCTaHOBJIeHHOro KimmeHnToM, moBnexmiee
KommpomeTaruio CpeacTB MOATBEPKICHNUS;

Henpenoctasierne Kinuenrom banky nocroBepHoit naHpopmanuy, B TOM YHCIE B CIydae €€ N3MEHEHHS,
s uHpopmupoBanus Kinenra o6 onepanusix, COBEpIICHHBIX ¢ WCIONb30BaHUeM CHCTEMBI, a TaKkKe
CBsI3aHHBIC C 3THM yObITKH KitneHTa;

IpyTHe IPUYNHBI, HaxoAImuecs BHe cepsl KoHTpois baHka.
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5.5.7. bank He HeceT OTBETCTBEHHOCTH 3a IIOJHOC WM YaCTUYHOE HEHCIIOJHEHWE, HETPABIIILHOE WIN
HECBOCBPEMEHHOE WCIIOJHCHHE CBOMX 0053aTeNbCTB, BHITCKArOIMX U3 llpaBumi, eciau Takoe
HEWCIIOTHCHHE BBI3BAHO OOCTOSATEIHCTBAMHU HEMPEOAOTUMON CHIIBI, B TOM YHCIIC PEIICHUSIMH OPTaHOB
3aKOHO/ATENBHOM, CyIeOHOM W/MiM UCTIONMHUTENBHON Biactu Poccuiickoit denepannu, a Takke banka
Poccun, koTophie aenar0T HEBO3MOXKHBIM JUIsl baHka BBIOMHEHHE CBOMX 00S3aTEIbCTB; 3aJCPKKAMU
iarexeit o pune banka Poccun mu00 MHBIX CYOBEKTOB IIATCHKHBIX CHCTEM; BOCHHBIMU JCHCTBUSMU,
CTUXUWHBIMA FJIH WHBIMH OCICTBHSMH, NMPOHMCXOMAIIAMH B paiioHaX, Oo(HIMaIbHO NPHU3HAHHBIMHU
HaXOJSIIUMUCS TIOJ BIUSHUECM BBIIICYKa3aHHBIX 00CTOSATEIILCTB.

55.8. baHk He HeceT OTBETCTBEHHOCTH B ciyd4ae, €CIM HH(pOpMauusi, CBS3aHHASA C MCIOJIb30BAHUEM
Kmmentom Cuctemsl, cTaHET U3BECTHOW TPETHUM JIMLIAM BO BpeMs ucnosib3oBanusa Kimnentom Crucremsl
B pe3yibTaTe NOCTyNa TPEThUX JHI K MH(pOpMauuu npu nepegade no Kanamam cBs3u, HAXOISLIMXCS
BHE IIpeziesioB baHka.

5.5.9. B cnyuae Hapymenus KiventoMm Hactosmux [IpaBuil WM MHBIX HOPMATHBHBIX akTOB baHk He Hecer
OTBETCTBEHHOCTH W He 00s3aH Bo3Memarh KimeHTy yOBITKH, BKIIFOYas, HO HE OTPaHHYUBASCH,
BO3BpaTOM CYMMBI OTIepaIliy, COBEpIICHHON Oe3 cornacus KiueHra.

5.6. Omeemcmeennocmov Knuenma

5.6.1. KumeHT HeceT OTBETCTBEHHOCTh Neped baHKOM B COOTBETCTBHH C TpPEOOBaHUSAMH JEWCTBYIOIIETO
3akoHO/maTenbcTBa Poccuiickoit denepanmu, B TOM 4mciae 3a YOBITKH, BO3HUKImIHME y baHka, B
PE3YIbTATC HUCIIOJTHCHUA 9,1[, NnepeaaHHbIX B Bank ot mmenu Kimnenra HCYIIOJITHOMOYCHHBIM JIMIIOM C
ncnonb3oBaHueM npuHaexamux Kinuenty Cpencts goctyna u/mnu CpeacTB MOATBEPKICHHS.

5.6.2. KumeHT HeceT puCK yOBITKOB, BOZHUKIIUX Y HETO, B pe3ynbrare ucnoiaHerns bankom D/], mepenanabIx
B baHk c¢ wucnonp3oBanueM mnpuHamnexanux Kmmenty CpeactB pocrynma u/wim  Cpencts
MOJTBEP KICHHS BCIICACTBUE HECAHKIIMOHUPOBAHHOTO MCIIOIB30BAHUS TPETHUMH JIULIAMH.

5.6.3. KumeHT HeceT OTBETCTBEHHOCTH 32 MPABHIBHOCTh M aKTYaJIbHOCTh BCEX CBEACHUH, COOOIIAEMBIX UM
Banky, npu 3aKiI04eHHH 1 UCTIOJIHEHUH HacTosmiero JJorosopa.

6. CACTEMA OBECNEYEHUA NHO®OPMALIMOHHON BE3OMNACHOCTU MH®OPMALINKA

6.1. Cpeocmea obecneuenus dezonacrocmu ungopmayuu

6.1.1. bank 00s3yercs NPUHATH MEPHI AJS 3alIUThl WHPOPMALMH, COAEPIKAIlEH MepCcOHaJIbHbIE AaHHBIC, U
KoHpuIeHuInanpHo! nHdopmannu B Cucreme.

Jlrobast mHbOpManus, cocTaBisonas 0aHKOBCKYI0 TaliHy KimeHTa, MOXeT OBbITh NpenocTaBieHa TPEThUM
JIMI[aM He WHAaYe KaK B MOPsJIKE, YCTAHOBICHHOM 3aKOHOaTelIbcTBOM Poccuiickoit denepanum.

6.1.2. Cobmogenue CropoHamu TpeOoBaHuil Oe3omacHocT HH(OpManuu 1pu opranuzanun OO0

obecrieunBaeT:

e KoH(uUAeHIMATbHOCT, UH(opMarmu (pacmudpoBaTh HHOOPMALUIO MOTYT TOJBKO YIOTHOMOYEHHBIC
JIUTA);

® [IEJIOCTHOCTB nepeaaBaeMoil nHpopMaluuH (rapaHTUPOBaHKE, YTO JaHHBIE MEpeAatoTcs 0e3 UCKaKeHUH
U MCKITI0YE€HAa BO3MOYKHOCTD OJMEHbBI HHPOPMALIHN);

e ayreHTH(HKANWIO (KOT/Ia IepeiaBaeMyt0 HHPOPMAIMIO MOXKET TIOIYYUTh TOJIBKO TO JIMIO, KOMY OHa
MpeJHa3HaYeHa, a OTIPABUTEIIEM SBISIETCSI UMEHHO TOT, OT Yher0 MMEHHU OHA OTIIPABIICHA).

6.1.3. TpeOomanust Oe3omacHOCTH uHHpopManmu Tnpu opranmzanuu /IO peanusyroTcs MOCPEACTBOM
MPUMEHEHUS POrPaMMHO-TEXHUUECKUX CPEJICTB U OPraHU3aLMOHHBIX MED.
K nporpaMMHO-TeXHUYECKUM CpPeICTBAM OTHOCSITCS:
e TIpoTrpaMMHBIE CPEACTBA, CIIENNAIBHO pa3paboTaHHbIe I ocyiiecTBieHus 2/10;
crcTeMa napojieil M WACHTHU(PHUKATOPOB JIJISI OTPAHUYEHHS JOCTYIAa K TEXHUYECKUM H TPOTPAMMHBIM
cpenctBam CHCTEMB,
cpeactBa GpopmupoBanus u nmposepku ACII;
MPOTrpaMMHO-amnIapaTHbIE CPECTBA 3aIIUTH OT HECAHKIIMOHUPOBAHHOTO JOCTYIA;
CpeACTBA 3aIUTHI OT MPOrPaMMHBIX BUPYCOB;
CpeACTBA 3aIUTHI OT aTakK.

K OpraHu3alMOHHBIM MCPaM OTHOCATCA:
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6.1.4.

6.1.5.

6.1.6.

6.1.7.

pa3MeIIeHne TEXHIYIESCKUX CPEICTB B IIOMEIICHUSIX ¢ KOHTPOIUPYEMBIM TOCTYTIOM;
aIMUHUCTPATHBHBIC OTPAHIYCHHUS JOCTYIIA K TUM CPEIICTBAM;

3a/IaHKe PEKMMa HCTIOIB30BaHUS MTapoJiei U MACHTH(PUKATOPOB;

JOITYCK K OCYIIECTBICHHUIO JOKYMEHTO000POTa TOJIBKO CIIEHaIbHO 00yUEHHBIX U YIIOJTHOMOYEHHBIX Ha
TO JIMII;

nojaAepKaHue MPOTPAMMHO-TEXHUYECKUX CPEJICTB B UCIIPABHOM COCTOSIHUM;

00yUYeHUE TEXHHYCSCKOTO IePCOHAIA;

3alUTa TEXHUYSCKUX CPEJCTB OT MOBPEKIAMONINX BHEIIHUX BO3JEHCTBUM (TI0XkKap, BO3NEHCTBUE BOIBI
U T.IL.);

YCTaHOBJICHHE OTpaHWYEeHWH (JIMMHUTOB) CYMMBI TepeBO/a JIEHEKHBIX CPEACTB C HCIOIH30BAHHEM
Cucremsl B mpezenax, YCTaHOBJICHHBIX 3aKOHONATENbCTBOM P® m HOpMaTWBHBIMH akTamu banka
Poccumn.

Bank 00s3yercsi mpuHATH Bce HEOOXOAMMBIE W 3aBHCALIME OT baHka Mepsl OpPraHU3alMOHHOTO W
TEXHUYECKOT0 XapakTepa Ul MPEeJOTBPALICHUs] AOCTyNa TpeThbux JuL K uH(popmanuu o [lapone u
CpencTBax TOATBEp)KACHUS 10 Tepepaun ee KiMeHTy, a Takke BO BpeMsl XpaHEHUs YKa3aHHOU
WHPOPMALIUH.

KnmeHT mocTtaBiieH B W3BECTHOCTh W B IMOJHOHW Mepe OCO3HAET, 4TO Iepefada KOH(PHUIACHIUATBLHON
nHpopmanun no Kanamam pocTyma BieyeT PHCK HECAaHKIMOHMPOBAHHOTO JOCTyNAa K TaKoH
nHGOPMALUH TPETHHX JIULI.

B cnyuasx, korma mepemaya mHpopMainuu nmo KaHamam J0CTyna OCYIIECTBISETCS MO TPEOOBAaHUIO
Kmuenra wmm B coorBerctBum ¢ DJI Kimenra, baHk He HeceT OTBETCTBEHHOCTH 3a
HECaHKIIMOHUPOBAHHBINA JOCTYII TPETHUX JIHII K TaKOi WH()OpMAIINU TIPH ee Tiepeaade.

Knuent, monmuceiBasg JloroBop mpHCcOeNWHEHUs, MpHU3HAeT HCHojib3yeMmble B pamkax IO B
COOTBETCTBHUU C HACTOAIINMHU HpaBI/IJIaMI/I CHCTEMBI O6pa6OTKI/I, XpaH€Hud, 3allUThl W HOepcaadun
rH($OPMAITUH TOCTATOYHBIMH JIJISl OOeCTIeYeHHS HaJe)KHOM, 3 (EeKTUBHOM 1 6e30macHON pabOTHL.
Knuent, nonmuceiBas JloroBop NpHCOSAWHEHUS, MPU3HAET HCIONB3yeMylo B pamkax 2O B
COOTBETCTBHUU C HACTOAIIMMHU HpaBI/IHaMI/I CUCTCMY 3alllUThI I/IH(bOpMaHI/II/I I[OCTaTO‘IHOﬁ JUIA 3alllMThI OT
HECaHKIIMOHUPOBAHHOTO JOCTYIIA, @ TAK)KE IMOJITBEPIKACHHS aBTOPCTBA M IOJUIMHHOCTH JJIEKTPOHHBIX
JTOKYMEHTOB.

6.2. Iopsook oeiicmeuii npu komnpomemauuu Ilapons uw/unu Habopa ceancosvix Kiioueii

6.2.1.

6.2.2.

bank kpyrmocyrouno mpenocraBiseT KiMeHTY BO3MOXHOCTb HAampaBUTh yBeaoMIIeHHE 00 yrtparte
3JIEKTPOHHOTO CPENICTBA IIaTexa (yTpare KOMIbIOTEPA, C TOMOIIBIO KOTOPOTO OCYIIECTBISIICS JOCTYI
Kk Cucreme, yrpare Cpeacts nmoctyna u jap.) u (uinu) o0 ucnonb3oBaHnu Cuctembl 0e3 coriacus
KinuenTa, nomo3pennu Ha ucnojib3oBanue CrucreMsl 0e3 cornacust Kimenra mytem ooOpaiienust Kimenra
B Enunyio cnpaBounyto ciyx0y banka mo tenedony Eaunoii cipaBounO# ciyObl, yKa3aHHOMY Ha
odunmansHoM caiite banka u B JloroBope nprcoe1uHEeHUS.

B ciiyuae Kommpomeranuu [lapons w/mnm HabGopa ceancoBbix kiroueii KimeHT HeMenIeHHO, HO HE
MO3/IHEee THI, CJIEAYIOIEro 3a JHEM HolydeHHs OoT baHka yBenOMJICHHS O COBEPILICHHOW ONEepaluu, ¢
ucnonb3oBanreM KogoBoro cioBa miM CBeIEHHH, MperycMOTpeHHBIX 11. 3.4.8 6) HacTtosmux [IpaBuin,
uHpopmupyeT 00 3TroM baHk mocpencTBoM TeneOHHOH CBs3H, MO (Pakcy, DIEKTPOHHOW MOYTE WU
WHBIM CIIOCOOOM, TIPH yCJIOBHH, YTO BaHK MMeeT BO3MOKHOCTh yCTaHOBHTH, YTO TPEOOBaHWE UCXOIUT
ot Knmnenra. bank npusHaer HaajexamuM crocoboM yBenomiieHus TpedboBanue Kimenra, nepenantoe
o TenedoHy. baHk BrpaBe NMpU3HaTh Nepeaady TpeOoBaHus Mo Gakcy, 3JSKTPOHHON MTOYUTE UITH UHBIM
CIoco00OM TaKKe HajJIekKaluM crocodoM ysegaomieHus. Tpedopanue Kinenra, nepenantoe o dakcy,
3JIEKTPOHHOM MOYTE WJIM MHBIM CIIOCOOOM, MPU3HAETCS IMOJNyYEeHHBIM BaHKOM ¢ MOMEHTa NMpHU3HAHUS
Bankom manHoro crnocoba HaanexamuM. baHk mocie nojay4eHus: cOOOUIeHNsT HaIeKaIIUM CIIoco0oM
omokupyet Texanueckuii noctyn k CepBepy banka.

baHk He HeceT OTBETCTBEHHOCTH 3a OTCYTCTBUE Y KiMeHTa AOoCTymna K CpefcTBaM, C HCIIOJIb30BaHUEM
koTopbix Kiuent moxer nundopmuposars bank, 1100 32 HECBOEBPEMEHHYIO OTIPAaBKY YBEIOMJICHHUS, B
TOM d4ucie 3a cOom B paboTe ceTeil CBs3M, BO3HUKIIWE IO HE3aBUCSIIMM OT baHka mpuyMHAM
MOBJIEKIINE 3a COOOH HECBOEBPEMEHHOE IIOJydeHHE WIIM HemosrydeHue oT KimeHra yka3aHHBIX B
HACTOALIEM ITyHKTE YBEIOMIICHUN.

B cnyyae ecim Kiment He HampaBwi baHky yBeqoMIICHHE HaJUIeXamUM CIIOCOOOM, YKa3aHHBIM B
. 6.2.1. IlpaBuin, (010xkupoBanue CpeacTBa MOATBEPKIACHHS He 3adukcupoBaHo bankom B CrpaBke 0
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onokupoBannu CpeacTs noctyna), baHk 0cBOOOXIaeTCss OT KaKoW-TiO0 OTBETCTBEHHOCTH U HE 00sI3aH
Bo3Meniate KimeHTy yOBITKHM, BKIIOYas, HO HE OrPaHMYMBASCh, BO3BPATOM CYMMBI OIICPAIIUH,
COBEPIIICHHOH 6e3 ToOpoBOJIbEHOTO coriacus KinenTa.

6.2.3. Jlns ocyuiecTBieHHWsS 3aMeHBI CKOMIPOMETHpOBaHHBIX Ilaponst w/wmm Habopa ceaHCOBBIX KIIOUEH
Kmuent nmomxken mnpencraBuTh B baHk muchMeHHOe YBemomiieHue mno ¢opme llpunoxenus 7 x
HacrosuM [IpaBunam.

6.2.4. Brigaua Kimenty noBwix Jlormna m Ilapons w/wmum HaGopa ceaHCOBBIX KIIIOYEH OCYINECTBISICTCS B
MOPSIAKE U CPOKH, yeTaHOBJIeHHBIE T.11. 3.3. u 3.5. HacTosmux [IpaBui.

7. YPE3BbIYAWUHBIE CUTYALMW NPU OCYLLECTBNEHUM 30

7.1. O6cmoamenvcmea, Komopsie MOZym ROCAYHCUMb RPUHUHOU 603HUKHOGEHUSA YPE36bIYATIHbIX
cumyayuil, 8 MoM 4ucjie meXHUYecKux chboes

7.1.1. K umcmy 0o6CTOSTENHCTB, KOTOPBIE CIIOCOOHBI TOCTYXUTh MPHUYUHONW BO3HHUKHOBEHHUS YPE3BBIUANHBIX
CUTYyallui, B TOM YHCIIE TEXHUIECKUX CO0EB, MOT'YT OBITh OTHECEHBI CIIEAYIOIHE:

e J00ble COOBITHS W/WIKM OOCTOSTENBCTBA, KOTOpHIe, MO oneHke CTOpPOH, BPEMEHHO WJIH Ha
HEOIPEJeNICHHBIH CPOK CAETNaly, JeNaloT WM MOTYT ClielaTh HEBO3MOXKHBIM MM 3HAYUTEIHHO
3aTpyaHUTh ocymectsierne JJ10; K TakuM COOBITHUSAM/OOCTOATENHCTBAM, B TOM YHCIE, MOTYT OBITH
OTHECEHBI:

O TOXKapbl, HABOJAHEHUsI, UHBIC CTUXUITHBIC OCICTBUS MM TEXHOTEHHBIE KaTacTPOQBHI;
O pa3pylIeHHs WM 3HAYUTEIILHbIC TOBPEXKICHHUS 3aHIMaeMbIX bankom nim KimenTom nomenienuii;
O HecTaOWIIBHOCTh WJIM OTKJIIOYCHHE SJIEKTPOIHEPrHH, KOTOPOE HE MOXKET OBITh HEHTpaTH30BaHO
UMCIOIIUMHCS B pacniopsbkeHun banka ninn KimeHTta TeXHUYeCKUME CpeICTBaMU,
O HepabOTOCIOCOOHOCTh HPOrPAMMHOTO OOECIEUCHUS, BBIYUCIUTEIBHON TEXHHKH, OPITEXHHKH,
CPEJICTB CBSI3H, BKIIIOYAsi CPEICTBA TEIICKOMMYHHKAIIHH;
O MaccoBble OeCIOPSIIKH, BOOPYKCHHBIE CTOJIKHOBEHUS, IEMOHCTPALINH;
TEPPOPHUCTHUECKHIE aKThl TN JUBEPCHH.
o mo0ble apyrue MoJo0HbIe COOBITHS UM OOCTOSITEILCTBA, KOTOPBIE MOTYT CYIIECTBEHHBIM 00pa3oM
3aTPYIHUTD WIH CAeNaTh HEBO3MOXKHBIM ocyiectsierue J/10.

o

7.1.2. K uymcny o0CTOSITENbCTB, KOTOPbIE CIOCOOHBI MOCITYKUTh MPHUYMHOW BO3HHKHOBEHHUS YpE3BBIYAHHBIX
CUTYyalii MOTYT ObITh OTHECEHBI TAKXKE CIIELYIOLIHE:
® [PHUHATHE WIX JIIOOBIE M3MEHEHMS 3aKOHOAATENbHBIX WM WHBIX AKTOB T'OCYAAPCTBEHHBIX OPraHOB
Poccuiickoit denepanuy WM paclopsDKEHUS JaHHBIX OPraHOB, MHCTPYKIMH, YKa3aHUS, 3asBIICHUS,
MMChbMa, TeJerpaMMBbl UM MHBIE NeiCTBUA, (fajiee — akThl), KOTOPBIE MPSIMO WM KOCBEHHO WM TPHU
OIIPEIECIICHHOM HMX TOJIKOBAHWM WM ONPEAEICHHOM CTEUYEHHHM OOCTOSTENIbCTB, HAYMHAS C MOMEHTa
YTBEPXKACHHUSA JAHHBIX AKTOB WM C MHOTO CPOKa, BPEMEHHO MIIM HAa HEONPEACICHHBINA CPOK CHENaH,
JIeTar0T WIK MOTYT CHEJIAaTh HEBO3MOKHBIM WIH 3HAYUTEIIbHO 3aTPYAHUTh JAJIbHEHIIEE OCYIIECTBICHHE
310 B TOM BHJE, HOpPME U MOPSIKE, B KOTOPBIX OH OCYIIECTBIISUICS 10 IPUHSATHS IaHHBIX aKTOB.

7.2.  Ilopaook yeeoomnenus 0 HACHYRICHUU OOCHOAMENbCHE, MOZYUIUX ROCTIYHCUND NPUYUHO
603HUKHOGEHUA UPE3GbIYANHBIX CUMYayUil

7.2.1. B ciyuae HacTyIUIGHUSI XOTsI ObI OJJHOrO M3 OOCTOSITENLCTB, COOTBETCTBYIOIIMX MEPEUYHCICHHBIM B
n.7.1.1. nacrosmux [IpaBun:
e KimmeHT 0053aH HE3aMEIUTENIFHO C YYETOM CIIOXKHBILICHCS CHTyallMd W CIIOCOOOM, JOCTYIHBIM B
CJIOKMBIINXCS 00CTOSITENBCTBAX, M3BECTUTh BaHK 0 BOSHUKILIMX O0CTOSTENbCTBAX;
e Bank 00s3aH He3aMeUIMTEIbHO C YYETOM CIOXHBIIEHCS CHUTYyalldkd M CHOCOOOM, JIOCTYIHBIM B
CIIOKHMBIINXCS 00CTOSITETBCTBAX, M3BECTUTh KITMeHTa O BO3HUKIINX OOCTOSATENbCTBAX.

7.2.2. Bmnocneacteun KnueHt wiu baHk 00s3aHbI MMCHMEHHBIM COOOIICHUEM IOATBEPAUTH YBEAOMIICHHE O
BO3HUKIIUX OOCTOSTENHCTBAX, CIIOCOOHBIX ITOCIY)XUTh MPUYUHONW BO3HUKHOBEHHUS YPE3BBIYaWHBIX
CUTYaLUH.

7.2.3. Tlocne BO3HUKHOBEHHsI COOBITHH (0OCTOSTENHCTB), COOTBETCTBYIOUIMX MepeuncieHHbiM B 1m.7.1.1.
Hactosmux [lpaBun wnn momyueHHWs yBeJOMIJICHHWS, yKazaHHOTO B I.7.2.1 baHk He3zamenmuTensHO
OCYIECTBIISIET MEPONPUATHS 1O 00ECIEUECHHIO HETPEPBIBHOCTH AEATENLHOCTH C YyYETOM MacITabOB U
CHCIM(PUKN COOBITH.
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7.2.4. [na xBaau(pHUKAllMK CUTyallMH, CBS3aHHOW C HAJIMYHEM XOTSA Obl OJHOIO M3 OOCTOSTEILCTB,
COOTBETCTBYIOIINX MEPEUUCICHHBIM B 11.7.1. HacTtosmux [IpaBui, B kKauecTBe Ype3BHIYAHON CUTYAIIUH,
B TOM YHUCIIE TEXHUIECKOTO OO0, JOCTATOYHO perieHus banka.

7.2.5. Pemenne banka o KBaau(pHKAIMH OOCTOSTEIBCTB, M3 YMC/IA MEPEUYMCICHHBIX B I1.7.1. HACTOSIIMX
[IpaBun B kavecTBe upe3BblualiHOW curyaruu (KBanuduumpyromiee pemreHue banka) odopmisercs
JIOKYMEHTOM, COCTaBJICHHBIM B TUCBMEHHOH (opMme.

7.3.  Hocredcmeus npunamusn Keanuguuyupyrouwiezo pewrenus bankom

7.3.1. B cnyvae npusHanus baHkoMm cuTyalmu, CBSI3aHHOW C HaJM4MeM XOTS Obl OJHOTO W3 OOCTOSITENBLCTB,
COOTBETCTBYIOIIMX MEPEUYUCICHHBIM B 1.7.1. HacTosmmx [IpaBun B kayecTBe Upe3BBIYAHON CUTYyallnH,
bank He3amemmTeNnbHO CcMocoOOM, Hambonee YAOOHBIM C YYE€TOM CIIOKHBIIEHCS CHTYalluH,
ces3piBaeTcs ¢ Kimmentom/Kirenramu 1 yBeoMIIsieT O BOSHUKHOBEHHH YPE3BBIYaiHON CUTYAINH.

7.3.2. B cnyuae npusHaHusi baHKOM CHUTyallMu, CBS3aHHOW ¢ HAJTUYHUEM XOTS OBl OJTHOTO U3 OOCTOSITEIILCTB,
COOTBETCTBYIOIINX MEPEYHCIeHHBIM B 11.7.1. HacTtosmux [IpaBui, B kadecTBe Upe3BHIYaiHON CUTYaIINH,
3J10 MokeT OBITH IPEKpaIteH 1mo pemennto banka.

7.3.3. OnDHOBpPEMEHHO C TMPU3HAHUEM CHUTYyalluM 4Ype3BbIYaiHON bBaHK mHpuCTymaeT K pa3paboTKe Mep I0
YpETyIUPOBaHUIO CIOXKUBIIEHCS Upe3BbIUaifiHOM cuTyaruu B Crucreme.

7.3.4. Bozoonosnenne 310 ocymiecTBisieTcs 1Mo perieHnto banka.
7.4.  Meput no ypezyiuposanuto upe3sbluaiiHblxX CUmyayuil

7.4.1. B xauecTBe Mep 0 YPEryJIMPOBaHHIO CIIOKUBILIEHCS Ype3BbIYAHON cUTyalnu baHk Bipase:
® TIPEKPATUTh WIHM OTPAHUIUTH oOparnienre Bcex wim yactu )1 B Cucreme;
e coBMecTHO ¢ KimeHTOM ompenenuTh MNOPSAAOK ACHCTBUHA MO YCTPAaHEHHIO TEXHUYECKOro cOos
(ZOTOBOPEHHOCTH CTOPOH O MOPSAKE COBMECTHBIX IAEHCTBUHN 0(OPMIIETCA IPOTOKOIOM, COCTaBICHHBIM
B MMUCBMEHHOH (popMe 1 oanucanHbiM CTOpOHAMH);
® [penycMOTPETh MHBIE MEPBI, HAIIPABIICHHBIC Ha MIPEOI0JICHNE YPE3BbIUaiHON CUTYalHH.
7.4.2. TIpy MpUHSATHN PEUICHUH M0 yperyIMpOBaHUIO Ype3BbIUAHbBIX cuTyanuii bank Brpase:
® YCTaHaBJIMBATh CPOKH U popMy yBenomieHus: KITMeHTOB 0 CBOMX PEIICHHSX;
® YCTaHABJIMBATh CPOKH U MOPSIOK UCIIOTHEHUS] CBOUX PEIICHHIA;
® 00yCIIaBIMBATh MOPSAAOK BCTYIJICHUS B CHIIY CBOMX PELICHUH ONpeeIeHHBIMA 00CTOSITEIbCTBAMH.
7.4.3. Pemenns baHka 1o yperyinmpoBaHHIO Ype3BbIYaiiHOM cuTyauud B CHcTeMe SIBIISIIOTCS 00s3aTeIbHBIMU
[t ucrionHenus: Knuenramu.
7.4.4. O pemienusix banka o Mepax Mo yperyaupoBaHUIO Ype3BbIYaliHON cuTyannn KineHTsl yBe1oMIIIIOTCS He
M03/THEeE TIPUHSATHS JaHHBIX MEP B COOTBETCTBUU C JIAHHBIM PEIICHUEM.

8. MOPAOOK PA3PELUEHMA KOH®NUKTHbLIX CUTYALUMU U CMNOPOB, BO3HMKLIMX B
CBA3U C OCYLUECTBJIEHMEM 340

8.1. Kougrukmmusvie cumyayuu, ceazannsie ¢ ocywiecmenenuem 3/10 ¢ Cucmeme

8.1.1. B coOTBeTCTBHM C TOPSJAKOM, YCTaHOBJICHHBIM I1.6. HacTosiux IIpaBui, MOJJIEKAT PAaCCMOTPEHHUIO

KOH(JIMKTHBIE CUTYallMU U CIIOPHI, CBsA3aHHbIE ¢ HamnuneM y KinenTa k banky npereHs3uii 1o moBofy:

He ToATBepXkAeHNs nouyinHHOCTH D] cpenctBamu nposepku ACII npunnmaromein CTopoHsI;

ocnapuBanus ¢akrta Gopmuposanus I/1;

ocnapuBanus ¢akrta naentTudukanuu snagensiua ACII, moanucapmero J0KyMeHT;

ocrapuBaHus (akTa OTIIPaBIEHUS /UM JocTaBKu D/1;

OCIlapuBaHMs BPEMEHH OTIIPABIICHMS /U JocTaBku D/1;

OClapuBaHMUi AyTEHTUYHOCTH SK3eMIUIpoB )] w/mim nommmHHMKa ¥ Kommu OJ] Ha OymaxxHOM

HOCHTEJIE;

e WHBIE CITyYyal BO3HUKHOBEHHUS KOH(PJIMKTHBIX CUTYallli, CBI3aHHBIX ¢ QYHKIIMOHNPOBaHUEM CHCTEMBI.

8.1.2. CTOpoHBI JOTOBOPHIIUCH CYHWTaTh, YTO TMOJIHCAHHE CEaHCOBBIM KirouoM (sBisromumes ACI)
ocmapuBaemMoro J/| sBnseTcss HEOOXOAWMBIM M JOCTATOYHBIM JI0KA3aTEIbCTBOM, MMOATBEPIKAAIOLIIM
MpUHAATCKHOCTD AaHHoro D1 KnneHTy U, COOTBETCTBEHHO, (hakTOM, YAOCTOBEPAIOMINM Iepeaaqdy D/
WU CoJIepKaHme mepeaanHoro J/1.

8.1.3. CtopoHBI MpHU3HAIOT MH(POPMAIIMIO O JaTe W BpeMeHu moctymieHus D] B bank, comepxkairyrocs B
KOHTPOJBHBIX apXxuBax baHka, HEOOXOOMMBIM W JIOCTATOYHBIM JOKAa3aTeIbCTBOM AAThl M BPEMEHHU
nepenauu Knuentom banky O/1.
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8.1.4.

8.2.

8.2.1.

8.2.2.

8.2.3.

8.2.4.

8.3.

8.3.1.

8.3.2.

8.3.3.

ITpoBepka ceaHCOBOTo Kitoua B D] OCYMIECTBIISETCS IyTEM 3ampoca K KOHTPOJILHBIM apxuBaM baHKa.
ITpu 5TOM MOATBEPIKACHUEM JOCTOBEPHOCTH ceaHCOBOro Kioda B DJI B Cucreme SBISCTCS HAIM4KE B
SJICKTPOHHBIX TPOTOKOJIAX YHHKAIBHOW 1aThl W BPEMEHH NPHHATHS DJ] KIHEHTa ¢ MOMETKON
«Document successfully passed sign check» («1okyMeHT ycHeniHo mpoiies mpoBepKy MO IITHCH).

Yeeoomnenue o kongpnuxmmuoit cumyayuu

B cnyyae BO3HHMKHOBEHUs KOH(IMKTHOM cuTyanuu M Hecoriacus KiueHra ¢ peiictBusmu banka,
Knuent nanpasmnsier B BaHk 3asBlIeHUE ¢ N3TI0)KEHUEM CYTH MTPETECH3HH.

3asBiICHUE JOIDKHO COJICPXKATh HH(POPMAIIMIO O CYIIECTBE KOH(MIMKTHON CUTYaIlMH U 00CTOSTEIhCTBAX,
KOTOpBIC, 10 MHEHHIO KimeHTa, CBUIIETENLCTBYIOT O HAJMYWU KOH(IMKTHON CHTyaluu. 3asiBICHUC
opopMIIIETCS W OTIpaBsieTcs B Buiae OJl wim B NMHCBMEHHONW QopMe, KOTOpPOe HAIpaBIIsSeTCs
HApOYHBIM, JTHOO WHBIM CHOCOOOM, OOECICUMBAIONIMM TOATBEPKACHUE BPYUYCHUST KOPPECIIOHICHIINN
azpecary.

HezaBucuMo oT ¢GopMBI, B KOTOPOHW COCTaBJICHO 3asBlIeHHWE (MHCbMEHHAs Wi OJI), OHO HOIHKHO
coJiepkaTh Bce pekBU3UTHI DJI, mpemycMmoTpennble HactosimuMu [IpaBmiamu. Kpome Toro, B Hem
JIOJDKHBI OBITh YKa3aHbl (haMHITUsS, UMSI U OTYECTBO, KOHTAKTHEIC Telle(hOHbI, (haKe, aapec IICKTPOHHON
MOYThHI JIMOA WJIN JIML, YHOOJHOMOYCHHBIX BECTU IEPCTOBOPLI IO YPEryJIupOBaHHIO KOH(I)J'H/IKTHOﬁ
CUTYyaIlUH.

Bank B Tewennme 30 (Tpuauaté) aHeit' ¢ AaThl MONyYeHHs NpeTeH3uM KiMeHTa paccMaTpuBaet
3asBieHrne KimeHTa M, B 3aBUCHMOCTH OT TMPHHATOTO PEUICHUs, JHOO yIOBIETBOPSET MPETECH3UIO
Knuenra, mubo mepenaer KiMeHTy MUCBMEHHOE 3aKITIOUCHHE O HEOOOCHOBAHHOCTH €ro MpPETCH3HH,
MOJIMTMCAHHOE YIIOJTHOMOYCHHBIM paboTHUKOM baHka.

Ilopsaoox ypezynuposanusn KOHGIUKMHBIX CUMYAYUIL U CROPOS.
Bce cniopbl, BO3HUKIIKE B CBS3M ¢ KOHQIUKTHOH cuTyarmel, CTOPOHBI OyIyT MBITATHCS PEIIaTh MMyTeM
MIepEeTrOBOPOB.

Ecmu CtopoHaM He ymacTcst peluThb CHOp IyTEeM IEeperoBOpoB, TO JIOOOW crop, pasHOrjacue Hiu
TpeOOBaHWe, BO3HHMKAIONIME W3 HAacTOAMMX [lpaBui, MOMIEKHUT pa3pelicHHI0O B Cyle oOuien
FOPUCAHKIIMY IO MECTY HaxoxeHus banka.

IIpn paspemieHnn cnopoB, BO3HHUKIIMX M3 HacTosmux IlpaBunm wim B cBs3um ¢ HUM, CTOpOHBI
HPUMEHSIOT JEHCTBYIOLIEE 3aKOHOAATENLCTBO Poccuiickoit denepanuu.

9. NMPOYME YCNnoBUA

9.1.

9.1.1.

9.1.2.

9.2.

Bce tpeOoBanus, yBeZOMJIEHHS W HHBIE cOOOWIEHMs MO HacrosmuM [IpaBumam HampasisroTCS
CropoHamu ApyT Apyry B HIUCbMEHHOH (opme.

bankom Knuenty:

YBEJIOMJICHHUS, Kacalolhecsi BOIPOCOB OOCITYy>KUBaHWsT HEOTPAaHMYCHHOTO Kpyra KineHToB baHka,
HATPaBJISIOTCS. C UCIOJIB30BAHUEM OJHOTO WM HECKOJIBKHX CIIOCOOOB, YKa3aHHBIX B MyHKTe 2.2.3.
Hactoamux I[Ipaswui;

YBEOMJICHUS], Kacarolrecss BONpocoB oOciykuBanus Knuenra - Hanpasisitores: KimeHTy cpeacrsaMu
OpraHM3aliY TIOYTOBOW CBSI3U IO a/IpecaM M PeKBU3WUTaM, yKa3aHHBIM KIIMEHTOM B COOTBETCTBYIOIIEM
3asIBIIEHUH, a TaK)Ke IMyTeM HETOCPEICTBEHHO! nepenadn npu qnuHo ke Knuenrta (IIpencrasurens)
B ouc banka, 160 mocpenctsoM CHUCTEMBI.

Knuenrom banky:
B COOTBETCTBHM C O(HIMAILHBIMU aJpecaMd M PEKBH3UTAMH, pa3MEIleHHBIMH BaHKOM OJHHM U3
Croco00B, YKa3aHHbBIX B IyHKTe 2.2.3. HacTosnux [IpaBmui.

TpeOoBanus, yBemOMIIEHHS WM COOOIIEHHUS CUWTAIOTCS HAaJIeXKallle HANpaBICHHBIMH, €CIH OHHU
npenoctasieHbl KnuentoM B baHk TUYHO MM HampaBiieHBl ¢ UCIIOIB30BAHUEM CIIEAYIOIINX CIIOCOO0B
CBSI3U:

Tenerpad (TererpaMmMon ¢ yBeIOMIICHUEM O TTOIYUEHUH);

MOYTOBAsI CBS3h (3aKa3HOE MUCHMO C YBEIOMJICHHEM O BPYUCHHN);

KypbepcKasi CBsI3b;

1 .
B ClIy4ae UCTOob30BaHus CHCTEMBI [UISl OCYLIECTBICHUS TPAHCITPAHUYHOTO MIEPEBO/IA ICHEKHBIX CPEICTB - He Oonee 60 THEH co THS MOTyueHUs
3asIBJIICHUH.
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9.3.

9.4.

9.5.

9.6.

rocpencTBoM CHCTEMEL.

Tpebopanus Kiwnenra, ykazanueie B 1. 3.4.7. u 6.2.2. Hacrosmmx IIpaBui, CUHTAIOTCS HaJJIC)KAaIle
HaIpaBlIeHHBIMH, eciiu TpeboBanue Kimenra nepemano no tenedony. bank Bnpase mpu3HATH nepenavy
TpeboBaHuii, ykazaHHbiX B 1.3.4.7 u 6.2.2. Hactosmux [IpaBui, mo ¢akcy, 3JeKTPOHHON MOYTE WIN
WHBIM CIIOCOOOM TaKkXke HajyIexanie HampableHHbIMU. TpeboBanue KimenTa, mepeaanHoe mo ¢akxcy,
AJICKTPOHHOH TMOYTE WJIM WHBIM CIIOCOOOM, MPHU3HACTCS MOJYYCHHBIM BaHKOM ¢ MOMEHTa MPU3HAHUS
Bankom ganHOrO crioco6a HaIeKalM.

KimmeHT cornamraercs ¢ TeM, 9TO B COOTBETCTBHH ¢ PenepanbHbIM 3aKoHOM OT 27.07.2006 Ne 152-03
«O mepcoHaJbHBIX JaHHBIX» baHK WMeeT mpaBo Ha 00pabOTKYy C UCIOJNB30BaHHMEM WM 0e3
WCIIOJIb30BaHUS CPEJACTB aBTOMATH3AllMH, BKJIIOYAs COOp, 3almch, CHUCTEMATH3aI[MI0, HAKOIUICHUE,
XpaHCHUE, YTOYHCHHE, W3BJICUCHHE, WCIOJIB30BaHKE, paclpocTpaHeHue (B TOM YHCIE Tepenady),
o0e3nnurBanue, OJIOKMPOBAaHUE, YIAICHUE, YHIUTOXKEHIE NMEPCOHANBHBIX JaHHBIX, MPEAOCTABICHHBIX
Banky B cBs3u ¢ 3akimoucHHeM J[oroBopa B IESX HMCIIOJHEHUS JOTOBOPHBIX O0S3aTENIbCTB, & TAKKE
pa3paboTku baHKOM HOBBIX MPOAYKTOB M yciIyr ¥ MHGOopMUpoBaHus KireHTa 00 3TUX MPOAYKTaxX H
ycnyrax. baHk WMeeT MpaBo MPOBEPUTH JOCTOBEPHOCTh MPEJCTABICHHBIX KIMEHTOM MepcoHaIbHBIX
JaHHBIX, B TOM WYHCJIC, C HKCIIOJIb30BAHUEM YCIYr JPYTHX OIEpPaTOpOB, a TaKXKE HCIIOJIb30BaTh
I/IH(bOpMaIH/IIO O HCEHUCIIOJTHCHUU I/I/I/IHI/I HCHaJIC)KAIIEM HCIIOJHCHUN OOTOBOPHBIX O6$I3aTCJ'H>CTB npu
PaccMOTPEHUH BOIPOCOB O MPEIOCTABICHUH APYTHX YCIYT H 3aKIFOUYCHHH HOBBIX JIOTOBOPOB.

Cornacue Knnenrta Ha 00pabOTKY IMepCOHANBHBIX JAHHBIX JCUCTBYET B TEUEHHE BCETO CPOKA NEHCTBHS
Jloroeopa, a Takke B TEUYEHHE 5 JET C AarTbl HpekpalueHus naeucrsus Jlorosopa. Ilo ucreuenun
YKa3aHHOTO CpOKa JIEHCTBHE COTNIACHS CUMTAETCS MPOJUIEHHBIM Ha Ka)K[ble CIEAYIOIUE MATh JIET IPH
OTCYTCTBHH CBEACHHI O €r0 OT3BIBE.

Krnuent cornacen u ynonHomounBaeT bank:
MPeIOCTaBIATh, MHPOPMAIIUIO O TEPCOHANBHBIX AaHHBIX KiMeHTa TpeTheil CTOpoHe Ui Tepenadu
Knunenty nadopManroHHBIX 1 peKJIaMHBIX COOOIIEHHUI O POYKTax U yciyrax baHka;

MPENOCTaBIATh TPeThe cTOpoHe HHGpopMmanuio o KimeHTe I OCYyLIeCTBICHHUS] PETUCTpalMU B
MporpaMMax 1o BeITycKy Kapt, mpoBoaumbix baHkoM u TpeTbelt CTOpOHOI 1o BeIOpanHOMY KitmeHToM
KapTOYHOMY IPOIYKTY;

JUISL TIeNield XpaHeHWs JOKYMEHTOB, COJEpKallluX IepCOHANbHBIE naHHble KimeHta, a Takxke s
CO3/IaHMs U XPaHEHUS UX JJICKTPOHHBIX O00pa30B, NPEJOCTABIATh YKa3aHHbBIC JIOKYMEHTBI
CHETMaTN3NPOBAHHON KOMIIAHHUH, C KOTOpOo# y baHKa 3aKkirodeH JoroBop 00 OKa3aHHUH yCIYT.

ITpaBo BBIOOpa TpPEThEH CTOPOHBI MPEIOCTABISAECTCS BaHKy W JIOMOJHUTEIBHOTO COTJIACOBAHUS C
KnuentoMm He TpeOyeTcs.
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[Tpunoxenue 1

K TIpaBunam

JIMCTaHIIMOHHOTO OAaHKOBCKOT'O OOCITY KHBaHUS
(bU3NUECKUX JIUL] C UCTIOIB30BAHUEM CUCTEMBI
«aTepHeT-0aHK»

(gacTtp 1)

Hactosmum s, , TIOATBEPXKAAl0, YTO B COOTBETCTBHU C TpPeOOBaHUSAMHU CT. 9

@enepanpHoro 3akona ot 27.06.2011 N 161-@3 «O HamuoHaNIPHOW IDIATEKHOM CHCTEME» B IIOTHOM oOBeMe
nponHapopMupoBat (a) bankom «CHexxuHckmiD» AO 00 yCcIOBHAX NCTIOIB30BAaHMUS CHCTEMBI TUCTAHIIHOHHOTO OaHKOBCKOTO
obcmyxuBanus Quznueckux Jmn «MHTEepHEeT-0aHK», B YAaCTHOCTH O JIIOOBIX OrpaHHYECHHUSIX CIOCOOOB M MECT
UCIIOJNIb30BaHMsI, CIIy4asX MOBBIIICHHOIO PHCKA HCIIOJIb30BAHMS CHUCTEMbI IUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KMBaHHS

(l)I/I3I/I‘IeCKI/IX JIMIY «MHTepHeT-GaHK» 20 3aKJIFOYCHU 1OTr0OBOpa.

MsHe B mosHOM 00beMe pa3bsCHEHBI IPUBEACHHBIC HIDKE AKTyallbHBIC YTPO3HI IPpH pabote ¢ cucteMoit «IHTepHeT-0aHK»:
1. Vepo3sui, gvi3sanmvle deticmeusamu 310y MbIUIEHHUKOG.

3noymuvluunennuky Mo2ym noxyuums 00Cmyn K KOMIbIomepy ulu MOOUIbHOMY YCMPOUCMEY KIUeHMd, Ha KOMOPOM yCmanogiena cucmema « Mnmepnem-
b6anky (Oaree — Cucmema), u/unu ROIYYUMb OOCHYR K JOSUHY, NAPOJIO U HAOOPY CEAHCOBbIX KIIOUel U MeM CAMbIM NOJYYUNb 803MONCHOCHb YNPAGIAMb
cuémom Kauenma.

3noymuviunennuky Mo2ym cnocoocmeosamy 3apaliceHuio KOMnslomepa uil MOOUIbHO20 YCMPOCMEA, UCHONIb3YEMO20 KIUCHMOM 0I5l 0OCIYICUBAHUSL &
Cucmeme, 8pe0OHOCHbIM NPOSPAMMHBIM 0OeCneueHuemM(8Upycamu,).

1.1. Xuwenue nabopa ceancosuvix kel Kiuenma, 102una u napons docmyna k Cucmeme Kiuenma.

3noymeiunenHuk, noxumusuwiuil Habop ceancosvlx KuoUel, 102UH U NApolb O0CMYNA, MOXCem YOANEHHO (CO c80e20 KOMNbIOmMepa) co30a6amsb Om UMeHU
KIUEHMAa NAAméNCHbvle OOKYMEHMmbl, NOOMEEPIHCOAmb UX CEeaHCOBbIM KIIOYOM, OMNpAsisamsv maxue Ookymenmvl 6 bauk. [Joxymenmvr 6yoym
socnpunumamucs bankom kax 0oxymenmul, noOmMeepIucOEHHbIE KIUESHMOM.

1.2. Hcnonv3osanue caiima-080tHUKA

Mowennuku yacmo ghabpuryrom Quuwiureogele caiimol (caumul-080UHUKY) OJisl XUWEHUS TOSUHA U NAPOJIAL U, KAK Cle0Cmeue, (YUHAHCOB8OU UHGOpMayuu.
Quwune (phishing) — 6u0 uHMeEPHEM - MOUWEHHUYECMBA, Yelblo KOMOPO2O AGNAeMCs NOJyYeHUe 00CIYNA K KOHQUOEHYUATbHBIM OAHHBIM HOJb308AMeNel,
8 OCHOBHOM, JIOZUHAM U NAPOIAM. DMO 00CMuU2aemcs nymém npogeoeHuUs Maccosblx paccoliok dnekmponuvix nucem, CMC - coobwjenuii om umeHu
NONYAPHLIX OPeH008, Om uUMeHu OaHKO8, a MAKdCce TUYHLIX COOOWEHUNl BHYMPU PA3IUYHLIX CEePEUCOs, UTU COYUATbHbIX cemell. Paccviiaemvie
MOWEHHUKAMU MACCOBble INeKMPOHHbIE NUCLMA, KOMOpble USPAlom poib NPUMAHKU, HACHO NOXOJICU HA HACMOswjue 2NeKMPOHHblE COODWeHus,
Hanpagniemvle 6AHKAMU CBOUM KIUEHMAM, OOHAKO UX Yelblo ABNAEMCA 3aMAHUMb KIUEeHMA HA Catlm-0680UHUK, 3aMACKUPOBAHHbII NOO 8eb-cauim bauKa,
umoobbL NOLYUUMb PUHAHCOBYIO UHPOPMAYUIO U NEPCOHAIbHbIe OaHHble (Homep bankosckou kapmul, [THH - koo kapmoei, CVV/CVC, noeun u napoiv 6
cucmemy [ABO, noumogyio cucmemy). B danvheiiwem nonyuennas ungpopmayus moxcem Ovims UCHOTb308AHA MOWEHHUKAMU OISl XUWECHUS OCHEHCHBIX
cpedcme co cuéma Kiuenmd.

Jaowce ecnu knuenm npocmo nepewéi no HanpasieHHoU CCbLIKe HA Caim-080UHUK U He CO2NIACUILCS nepedams NepCoHalbHble OaHHbLe, KOMNLIOMED Ul
MOOUTbHOE YCMPOUCMEO YIice MOodicem Oblmb 3apadceHo 8PeOOHOCHBIM NPOSPAMMHBIM Obecnedenuem, Komopoe 6yoem nepexeamvléamys pe3yibmam
pabomul cpedcmes 6800a (KAABUAMYpPbL, Mblil) 6 MOMenm uxuyuayuu éxooa 8 cucmemsi /5O u nepedasams MouleHHUKam 6éce HeoOXooumvle O
COBEPUIEHUS XULYCHUSL OCHEICHBIX CPEOCME OaHHbLe.

1.3. Brnoxuposanue 0ocmyna knuenma 6 Cucmemy.

3noymuviunennux moscem 6IOKUPOSAMb 803MOHCHOCHL docmyna Kauenma k Cucmeme 0OHUM U3 HECKObKUX CNOC0608:

— @bIGECU U3 CIMPOSL KOMABIOMED Wil MOOULLHOE YCIMPOUCME0 KIUCHMA,

— 6I0KUPOBAMY BbIXO0 8 UHMEPHEN!,

— Onokuposame docmyn k caumy Banka.

1.4. Iloomena niaméxicrnozo OOKymeHma npu e2o nepeoade 0iisi NOOMEEPHCOEHUS.

3noymviunennuxu mozym eneopums 8 KOMNbIOmep uiu MoOUIbHOE YCMPOUCMEO KIUEHMA MPOAHCKYIO NPOSPAMMY, UBMEHAIOUYIO 8 NOO2OMOGIEHHBIX K
OmnpagKe NAAMENCHbIX NOPYUEHUSX UHDOPMAyuIo (Hanpumep, UsMeHUMb PeKgu3Umbvl NOLYUAmens niamedlcd, e20 paciémHiozo cuémd, HAUMeHOBANUS
banka nonyuamens, cymmol niamedica). Ilonvzosamens euoum Ha dKpare MOHUMopa o0Hy ungopmayuio, a ¢ bank omnpasisemcs opyeas. Iapannensho
NOOMEHAIOMCs 0anHble 00 OCMAMKAX Ha CYéme, 6bINOTHEHHBIX MPAH3AKYUSX U M.O.

2. Vepo3wi, 6bl36antbie HEOCHOPOICHBIMU OCUCMBUIMU KIUEHMA

— UCNONL30BAHUE YYHCUX KOMNLIOMEPOS UNU UHBIX yempoticme 05t pabombl ¢ Cucmemou;

— UCROL30BAHUE KOMNBIOMEPA Ul MOOUTLHO2O YCMPOUCMEA, UCNOIb3YEeMO20 KIUeHMOM 0 obcayocusanusn 6 Cucmenme, 0151 ROceujeHust uHmMepHem-
canmos, omauynwix om cauma banxa;

— coxpanenue napons 0ocmyna k Cucmeme Ha HCECMKOM OUCKE ULU 8 Peecmpe ONepayuoHHOL CUCTEMbL;

— nepedaua napoias docmyna k Cucmeme Opyeomy auyy.

3. Veposvl, gvizeannvie c60aMU 8 KAHANAX CES3U.

Omcymemeue 603MOACHOCHIU 0I5 KIUeHmMA ces3amuvcst ¢ bankom u Banky céa3amvcsi ¢ KiueHmom uz-3a cboeg ¢ pabome Kanaios céssil.

4. Veposul, gvizeannvie c6osmu 6 ungopmayuonnvix cucmemax banka.

Bpemennas nedocmynnocms 00H020 Ul HECKOILKUX CEPBUCO8, npedocmasisembvlx Bankom.

IIpu nobvix nodospenusx Ha KOMRpomMemayuro HabOpa Ceamcogvix Kuoyell, nodospeHuu Ha ucnonvsosanue Cucmemvl 6e3 6auieco coO2nACUA
Hezameonumenvio obpawaiimecs ¢ Eounyio cnpasounyio ciyacoy banka: men. 8-800-755-05-05 (kpyerocymouno, 360nox becniammbiii).

Obpawaem sawe sHumanue, umo cobnrderue « Tpebosanuil banka no un@opmayuoHHo 6€30naACHOCU NPU OOCTYIHCUBAHUU KIUEHMA C UCNOTIb30BAHUEM
cucmemvl « Mnmepnem-6ank» u ceoespemennoe obpawenue 6 bank npu yepose nomepu KonghpuoeHyuanbHOCmu 8aUUX Katoyell NOMO2Ym CyuecmeenHo
CHU3UMb YZPO3Y MOWEHHUYECMBA ¢ 8auUMU cpedcmeamu ¢ ucnoavzosanuem Cucmembl.

damunus, ums, otdectBo Kinenra
Jlata 1 MmecTo poxIeHUs
Jlara IMonmuces Kinenta
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[Tpunoxenue 1
K TIpaBunam
JlMcTaHIIMOHHOTO OaHKOBCKOTO O0CITYKUBaHHSI
(PM3UYECKUX JINII C FCTIOIb30BAHUEM CHCTEMBI
«HTEpHET-0aHK»
(gacTp 2)
JHozosop Ipucoedunenus®
3asBieHNE O IPUCOCANHEHUN
k [IpaBrnamM AUCTaHIMOHHOTO 0AHKOBCKOTO OOCITYKMBaHUS (PU3UUECKUX JIUI] C UCIIOIB30BAHUEM CUCTEMBI
«uatepHer-6ank» B banke « CHexxuHCKHiI» AO

Damutust

Nwms

OtyecTBO

Jata poxxaeHus

I'paxnancTBo

JIOKyMeHT, yI0CTOBEpSIOIUil Cepus 1 HOMEp

JIMIHOCTD

KewMm BoIgan

Jlara Bbaun | I'open o |

KonTtakTtHbl1 TenedoH

DJIeKTpOHHAsI 11oYTa

Anpec perucrpanuu | Wnnexc |

Ob6nacTh, palioH, TOPOL

Ynuna (MEKpOpaiioH)

Hom KOpIycC | KBapTUpa

Anpec (haKTHIECKOTO NPOKHUBAHUSL: Wnnexc

O06nacTh, palioH, TOPOJT

Ynuna (MEUKpOparioH)

Hom KOpIyc | | KBapTUpa |

Kognosoe cioBo

CrnocoG nHpopMUpoBaHHUs []- CMC- uapopmupoBanue Ha AGOHEHTCKUI [] 5 oTka3bIBAKOCH OT MPEJOCTABJIEHHUS

Bankom ° ZCOBePHIeHHH HOMEp®; Banky nadopmannu 06 AGOHEHTCKOM

ofrepaim - IPEZIOCTaBJICHUE BHIITUCKH U HH()OPMAILIUH T10 HOMepe W HH(OPMHUPOBAHHS MEHS O
cyeTaM C UCIOJIb30BaHuEeM cucTeMbl «HTepHeT- coBeplieHun orepauuii myrem CMC-
GaHK» 10 Mepe OCYIIECTBICHHUS OTIepaIliii, B TOM MH)OPMUPOBAHKs Ha MOH AGOHEHTCKHH
YHUCJIE O CTATyCaX JIEKTPOHHBIX JJOKYMEHTOB B HOMEp .
cucreme «/HTEpHET-0aHKY; O0s13y10Ch HE pexe OJTHOTO pasa B JIeHb
- IPEIOCTaBICHUE BHIITUCKH MO CUETaM H/WIN OCYINCCTBIIATE OCTYII K CUCTEME
KOIIMHU 3JIEKTPOHHOT'O JOKYMEHTa C OTMETKaMu «MHTEpHET-0aHK» JUTS TOTY4CHIs
Banka 006 ucnonHeHn: Ha OyMa)KHOM HOCHTEJIE B MH(pOPMALIH O CTATYCAX HIIEKTPOHHEIX
oducax banka, CBeIeHHI O TEKYIIIEM OCTaTKe JIOKyMEHTOB, BBIMMCOK U MH(OPMAIUH 0
cpecTB Win HHpopMamud mo Cueram B cocrostaun Cuera / C4eTOB B LIENIX
BankxomaTax’. MPOBEPKHU NMpoBeAeHHBIX OUHAHCOBBIX
[Ipoury HampaBNATH yBeAOMIIeHUS Ha AOOHEHTCKUN omnepaiui.
HOMep:
+7

Kanan moctyna WHTEPHET C MCIIOJIb30BAHNEM 3alIMIIIEHHOIO COEAUHEHHs 110 poTokoiy Secure Socket Layer (SSL)

Hacrosmum 3asBisii0 0 NPUCOCAMHEHHUH K JAeicTByromel pepakuuu [IpaBui AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY)KMBaHHUS
(Gu3MYecKUX JIMIl C HCHONb30BaHHEM cucteMbl «lHTepHeT-Oank» (manee «IlpaBumay) B mopsiike, MPEAyCMOTPeHHOM cT. 428
I'paxxnanckoro Komekca Poccuiickoit ®denepanmi u 10OpOBONBEHO MPHHUMAK Ha ce0s 003aTENbCTB IO HCIIONHEHUIO TPeOOBaHHMN
IIpaBu.

S monTBepxka0, 4To Bee mojoxkeHus IIpaBmi m Tapudsl pa3pscHEHb MHE 10 MOANHCAHHS J0roBOPa B MOIHOM 00BEME,
BKJIIOYAsl CITydad IOBBIIICHHOTO PHCKA, OTPaHWYEHHs CIIOCOOOB M MECT HCIIOJB30BAHHS, B TOM YHCIE OTPAHHYEHHS (JMMHTHI) II0
nposesieHnio PHHAHCOBBIX Olepalyii ¢ UCMoIb30BaHKeM cucTeMbl «HTepHeT-0aHK» (nanee - Cucrema), akTyalbHbIE Yrpo3bl MpU

1 o

3akirouenue JloroBopa AUCTAHIIMOHHOTO OAHKOBCKOTO 0OCITY’KMBAaHHS OCYIIECTBIISICTCS B COOTBETCTBUM €O cTaThel 428 I'paskaHCKOro Kojekca
Poccuiickoii denepanuy myTeM npeacrapiaeHus B bank 3asBinenus o npucoeauHeHuu K [IpaBunam.

OTtMeThTe BBIOpaHHBIH c110c00 HHGOPMHUPOBAHUSL.
3 . . o

BriOupas nannbiii ciocod nadopmupoBanus, KimeHT rapaHTupyer, 4To yKa3aHHbII aDOHEHTCKUIH HOMEp Tene(oHa MO3BOJISIET OCYLIECTBIST IIPHEM
CMC-coo01iennii ¢ KOPOTKIX HOMEPOB, YTO YKa3aHHBIE COTOBBIC TeJIG(OHBI OyayT HAXOAUTHCS B PAOOTOCTIOCOOHOM COCTOSIHMHU U B 30HE IIpHEMa
COTOBOTO OIlEpaTopa CBsA3U B nepuon Aeicteus [Ipapui.

SBIISIOTCS IOTIOJTHUTENBHBIMU CIIOCO0aMH MH(OPMHUPOBAHHS.
5

Henpenocrasienne Kinnenrom B bank unpopmarmu s ornpasku CMC-coobuienus ssisiercs HapymenieM Kimenrom Hacrosmux [Ipasun, a bank
0CBOOOXKIAETCSI OT KaKOH-IIHO0 OTBETCTBEHHOCTH U HE 00s13aH Bo3MeIath KimenTy yObITKH, BKIIIOUas, HO HE OTPaHUYUBASCh, BO3BPATOM CYMMBI
oleparyy, coBepIeHHoi 6e3 cornacus Kmmenra. He npenocrasnenne Kmmentom B bank nadopmanun st ornpaska CMC-coobmenuii nenaer
HEBO3MOKHBIM [IJIs1 KJIMEHTA ucnonb3oBanue ceppuca « CMC-kom».
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pabote B Cucreme, nopsinok BHeceHus B [IpaBuia n Tapugs! u3MeHeHHH U TONIOJIHEHUH, a TakoKe IPeoCTaBIeHbI afpeca U Teae(OHbI
Banka pmns wHanpasnenuss TpeGoBaHmii o OnokupoBanuu. CpencrBa mnoxareepxkmeHus: Ttenedon: 8-800-755-05-05, 245-33-33
(xpyriiocyro4Ho); dakc: (351) 211-05-29, snexkrponnas noura: infocenter@snbank.ru.

C Tapudamu banka, neficTBYIOIMMY Ha 1aTy MOANUCAHKS JOroBOpa MPHUCOSIMHEHNUS, 03HAKOMJICH M COTJIaceH.

[Mucemennnnii sx3emmuisip IlpaBun u Tapudos, AeWcCTBYIOIIMX Ha MOMEHT IOANHCAHHA HACTOAIIEro 3asBICHUS, MHE
HPEIOCTABIICH.

51 3aBepsito, yTO MHGpOPMALY, IPESACTABICHHAS B 3asBJICHHUH, BEPHA.

51 noxpTBepkAaro, (akT YCTAHOBKM HEOOXOJMMBIX alNapaTHBIX CPEICTB, JIMLEH3MOHHOTO IPOTrPaMMHOTO OOecrieyeHHs Ha
KOMITbIOTepe (MOOMIIBHOM YCTPOHCTBE), obecnedeHre aHTUBUPYCHON 3aIlUTHl KOMITbIOTepa (MOOMIIBHOTO YCTPOWCTBA), KOTOPHIH Oyner
HCTIONB30BaThcs Il paboTsl B CucreMe B COOTBeTCTBHMHM ¢ TpebGoBanmsiMm banka mo wmH(opmarmoHHO# Oe30macHOCTH IpH
O6cnyxunBannu Kimmenta ¢ ucnonszoBanreM CHcTeMBl, IpuBeeHHBIME B [Iproskennn 9 x HactosmuM [IpaBrnam.

51 moaTBepkaalo, YTO MHE U3BECTHO, YTO B CIIydae yTpaThl SJIEKTPOHHOTO CPEICTBA IIaTe)a U / WM UCTIONb30BaHusS CHCTEMBI
6e3 Moero coriacus, Io103peHus Ha ucronb3oBaHue CHcTeMBl 0€3 MOero coriacus, st 00s3aH He3aMeIIUTeNIbHO 00paTuThes B Enunyio
CcrpaBouHylo ciyx0y baHka o yka3aHHbIM baHKOM pEKBH3UTaM.

ITpoury mpenocTaBUTh MHE OCTYII K CHCTEME JUCTaHIIMOHHOTO OaHKOBCKOTo 00cyxuBanus «IHTepHeT-0aHK» 1 00ecIieunTh
BO3MOKHOCTb €€ MCHOJIb30BAHMS IJIs1 UCTAaHIIMOHHOTO OaHKOBCKOTO 00CIIY’)KHBAaHHUS B COOTBETCTBUH C ycaoBusiMu [IpaBuur.

KoHBepT ¢ JTOrMHOM | TiaposieM (0e3 HaaphIBOB U MoBpexacHuit) No 1 HaGop ceaHcoBbIX Kitoueii (¢ HEMOBPEK ICHHBIM
HEPO3pavHbIM 3aIUTHEIM ciioeM) No  mouy4ui(a).

O0513y10Ch HE OCYIIECTBIISITH C UCTIOIb30BaHIeM CHCTEMBI ONepaIiy, CBSI3aHHBIE C OCYIIECTBICHHEM MpeIIPHHIMATEITHCKOH
JeATeIHHOCTH.

[pusnato, uTo Bce nelcTBus, coBepiieHHble B Cucreme ¢ ucnons3oBanneM ACII, coBepIIaroTcsi OT MOETO HMEHH H
TIOPOXIAIOT C MOEH CTOPOHBI 0053aTENIbCTBA, PABHBIC 00S3aTENILCTBAM MO JIOKYMEHTaM aHaJOTHYHOTO COJEp)KaHHs, COCTaBJICHHBIM B
ITHCHbMCHHOM BHJIC Ha OyMa)KHOM HOCHTENIe, 3aBEPEHHBIM MOCH COOCTBEHHOPYYHOI HOAIHUCHIO.

damumst, uMsi, otdecTBo KimneHnra
Jara Tloamuce Knuenra

Otmerku banka:
3asiBIIeHHE OPUHATO B YacoB MHHYT «___ » r.
PaGoruuk banka: /Damumus 1.0./
noonucky
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[Ipunoxenue 2

K TIpaBunam

JIMCTaHIIMOHHOTO OAaHKOBCKOT'O 0OCITY KHBaHHUS
(bU3NUECKUX JIUL] C UCTIOIB30BAHUEM CUCTEMBI
«aTepHeT-0aHK»

B bauk «Cuexunckuii» AO

oT
damunns Umsa OtaectBo

JIOKYMEHT,
YAOCTOBEPSIOIIUI
JIUYHOCTh /HAUMEHOBAHUE,
cepusi ¥ HoMep, JaTa
BbIIAYN/

AJlpec perucTpannu

3asaBienne

0 pacropxeHHH J{oroBopa ANCTaHIMOHHOT'O OAHKOBCKOTO 00CITYKUBaHUS

Hacrosimum 3asBnsr0 o0 pacropkeHud JloroBopa OUCTAaHIMOHHOTO OAaHKOBCKOTO OOCITY>KHBaHUS,
3akaoueHHoro ¢ bankom «CHexuHckuil» AO myTeM MOAAYM MHOKO 3asBJICHUS OT «__ » 20 ¢

LSO MPUCOCAUHCHUS K HpaBI/IJ'IaM JAUCTAaHIIMOHHOI'O 0aHKOBCKOT'O O6CJ'Iy>KI/IBaHI/I$I (1)I/I3I/I‘ICCKI/IX JiI; C

UCTONb30BaHueM cucteMbl «THTepHeT-0anKk» B banke «CHexxnHCckmin»y AO.

®damunus, ums, otyecTBo Kimenra
Hara Ioamuce Knuenra

Otmetku banka

3asiBieHue IIPUHATO B qaCcoB MHHYT « » TI.

Pabornuk banka: /@amuus 1.0./
Nnoonucey
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[Ipunoxenue 3

K TIpaBunam

JIMCTaHIIMOHHOTO OAaHKOBCKOT'O OOCITY KHBaHUS
(bU3NUECKUX JIUL] C UCTIOIB30BAHUEM CUCTEMBI
«aTepHeT-0aHK»

B bauk «Cuexunckuii» AO
oT
damunns Umsa OtaectBo

JIOKYMEHT,
YAOCTOBEPSIOIIUI
JIUYHOCTh /HAUMEHOBAHUE,
cepusi ¥ HoMep, JaTa
BbIIAYN/

AJlpec perucTpanun

3asBieHne

0 YaCTUYHOM OTKa3e OT 00CIyKUBaHU B cucteMe «MHTepHeT-0aHK»

Hacrosmum 3asBmsiio 0 4aCTHYHOM OTKa3€ OT AUCTAHLIHMOHHOTO 00CTYKHBaHUSI C UCIIOIB30BAHUEM
cuctembl «MIHTEpHET-0aHK» TI0 CIEYIOIUM OaHKOBCKUM CUETaM:

I
I
I
I

damvunns, ums, oraectBo Kimenra
Jara [Toanmucey Knuenra

Otmerku banka

3asiBiIcHue IIPUHATO B qaCoB MHHYT « » T.

Paboruuk banka: /@ammusa 1.0./
Nnoonucey
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[Ipunoxenue 4

K TIpaBunam

JIMCTaHIIMOHHOTO OAaHKOBCKOT'O OOCITY KHBaHHUS
(bU3NUECKUX JIUL] C UCTIOIB30BAHUEM CUCTEMBI
«aTepHeT-0aHK»

B bauk «Cuexunckuii» AO
oT
damunns Umsa OtaectBo

JIOKYMEHT,
YAOCTOBEPSIOIIUI
JIUYHOCTh /HAUMEHOBAHUE,
cepusi ¥ HoMep, JaTa
BbIIAYN/

AJlpec perucTpannu

3asBieHne

o moxryuenun/perucrpanmu [lapons/Habopa ceaHCOBBIX KITFOUeit

[Ipomy B cooTBeTCTBUH C ycaoBuAMH lIpaBuil qUCTaHIMOHHOTO GAaHKOBCKOTO OOCITYKUBaHUA (PU3NUESCKUX LT
C HCIIONIb30BaHUEM cHcTeMbl « MHTepHeT-0aHK»:

O B CBSI3U ¢ yTpaTou BeIAaTh MHE HOBbIN Jlorun u Ilapons

0 BelgaTth MHe HaOop ceaHCcOBBIX Kitouei

O 3aperucTpUpoBaTh BEIJAHHBIN 1O HacTosAeMy 3asBieHnto Habop ceancoBbix kitoueit B Cucreme

O 3apeructpupoBarb Habop ceaHcoBbIX Kimtoueii Ne B Cucreme

damvunans, ums, oraectBo Kimenra
Jara IMoamuce Kinuenra

Pacmmicka Kinnenra

o Konseprt ¢ noruHom u naposeM (0e3 HaApeIBOB U NOBpexaAeHui) No  momyuni(a).
o0 HaGop ceaHcoBBIX KiroueH (C HEMOBPEKACHHBIM HEIIPO3PAaYHbIM 3aLIUTHBIM cioeM) Ne MOTY4HI(a).

damunus, ums, oraectBo Kimmenra
Jara IToanuce Knuenta

Otmerku banka

3asiBiIcHUE IIPUHATO B qaCoB MHHYT « » TI.

Pabornuk banka: /@amuus 1.0./
NOONUCH
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ITpunoxenue 5

K TIpaBunam

JucTaHITmOHHOTO 0AHKOBCKOT'O OOCITY )KUBAHHUS
(PM3UYECKUX JINII C FCTIOIb30BAHUEM CHCTEMBI
«HTepHET-0aHK»

B bauk «Cuexunckuii» AO

oT
damunns Umsa OtaectBo

JIOKYMEHT,
YAOCTOBEPSIOIIUI
JIUYHOCTh /HAUMEHOBAHUE,
cepusi ¥ HoMep, JaTa
BbIIAYN/

AJlpec perucTpannu

3asBieHne

00 otMeHe netictBusi Habopa ceaHCOBBIX KITFOUEH

[Ipomy ormMenuTsh nefictBrue Habopa ceancoBbeix kitodeit Ne

damunus, ums, oTuecTBO KineHnra
Jara IMoamuce Kinuenra

Otmetku banka

3asBieHue IIPUHATO B qacoB MHUHYT « » TI.

Pabornuk banka: /@amuus 1.0./
Nnoonucey
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[Ipunoxenue 6

K TIpaBunam

JIMCTaHIIMOHHOTO OAaHKOBCKOT'O OOCITY KHBaHUS
(bU3NUECKUX JIUI] C UCTIOIB30BAHUEM CHUCTEMBI
«aTepHeT-0aHK»

B bauk «Cuexunckuii» AO
oT
damunns Umsa OtaectBo

JIOKYMEHT,
YAOCTOBEPSIOIIUI
JIUYHOCTh /HAUMEHOBAHUE,
cepusi ¥ HoMep, JaTa
BbIIAYN/

AJlpec perucTpannu

3asBieHne

0 MIPUOCTAaHOBJICHNH / OTPaHUICHNH/ BO30OHOBIEHUH 00cTyxuBaHus B Cucreme

[Ipomy B coorBeTcTBHH C ycnoBusmMH [IpaBui qUCTaHIMOHHOTO GAHKOBCKOT'O OOCTYKMBaHUS (PU3NUECKUX JIULL
C HCIIONIb30BaHUEM crcTeMbl « MHTepHeT-0aHK»:
O IPUOCTaHOBUTS JJIsl MeHs oOcinyxuBanue B Cucteme 1o BceM Kanamam mocrtymna, yka3aHHBIM B 3asiBJICHUU

O OIrpaHUYUTh MHE ITOJIb30BAHUC Cucremoii o Kanamam J0CTYyIIa, YKa3aHHBIM B 3a4BJICHUU O IMPUCOCINHCHUN

0O BO300HOBUTH /I MeHs o0cmykuBanue B Cucteme mo cieayronuM Kanamam gocryma:

0 BO30OHOBUTH JUIsI MCHA O6CJ'Iy)KI/IBaHI/IC B Cucreme no Bcem Kanamam A0CTYyIIa, YKa3aHHBIM B 3asiBIICHUM.

damunus, ums, oraecTtBo Kimmenra
Jara IToanuce Knuenta

Otmetku banka

3asiBIeHNE TIPUHSATO B 4acoB MUHYT «___ » I.

Pa6orHuk baHka: /@amunusa 1.0./
NOONUCH
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[Tpunoxenue 7

K TIpaBunam

JIMCTaHIIMOHHOTO OAaHKOBCKOTO 0OCITY KHBaHUS
(bU3NUECKUX JIUL] C UCTIOIB30BAHUEM CUCTEMBI
«aTepHeT-0aHK»

B bauk «Cuexunckuii» AO
oT
damunns Umsa OtaectBo

JIOKYMEHT,
YAOCTOBEPSIOIIUI
JIUYHOCTh /HAUMEHOBAHUE,
cepusi ¥ HoMep, JaTa
BbIIAYN/

AJlpec perucTpannu

YBG,I[OMJ'IGHI/ICl

o xommpometarmu [lapomnst n/mnm HaGopa ceaHCOBBIX KITIOUe

B cootBercTBHHM ¢ ycnoBusiMu [paBut AucTaHIMOHHOTO OAHKOBCKOTO OOCITYKUBAHUS (U3MUECKUX JINL]
C ucnonb3oBaHMeM  cucteMbl  «VHTepHET-0aHK»  HACTOAIIMM  YBEAOMISIIO O  KOMIIPOMETALUH

(ITaposs u/umu Habop ceaHCOBBIX KITIOYEH)

Jannbie OpOIY CUATATh CKOMIIPOMETHPOBAHHBIMU U BBIBEJCHHBIMHU
(ITaposb u/wmu Habop ceaHCOBBIX KITFOUEH)

W3 IEHCTBU C Jac. MUH. « » 20 T.

damvunans, ums, oraectBo Kimenra
Jara [Toanmucey Knuenra

Otmetku banka

3asBicHuE IIPUHATO B qaCoB MHHYT « » T.

Paboruuk banka: /@ammusa 1.0./
NOONUCH

! Jlara u Bpems, ykassiBaeMbie B JAHHOM Y BEIOMJICHHH, HE MOTYT OBITH PaHEE JAThl M BPEMEHH MOyUCHHAS
MEpBOHAYAILHOTO coobmeHus bankom. B ciydae eciim mepBoHavanbHOE COOOIIEHNE, B COOTBETCTBUU C 11.4.2. HACTOSIIIHUX
IIpasun, momyueno bankom mocpencTBoM Teiae@OHHOM CBsI3M, TO B HACTOSIIEM Y BEIOMIICHUU HEOOXOIMMO yKa3aTh IaTy U
BpPEMS TAKOTO COOOIICHHUS.
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[Ipunoxenue 8

K TIpaBunam

JucTaHInOHHOTO 0AHKOBCKOTO OOCITY )KUBAHUS
(PM3UYECKUX JINII C FCTIOIb30BAHUEM CHCTEMBI
«HTepHET-0aHK»

B bank «Cuexunckuity AO

oT
Gamunus Ums OtyecTBO
JIOKYMEHT,
YAOCTOBEPSIOIIUI
JUYHOCTH /HaNMEHOBAHHE,
cepus 1 HOMeED, aTa
BbITAYN/
AJlpec perucTpannu
3asiBiicHUE
o peructpauuu Kaptel cucremsl «['opom»
IIpoury 3aperucTpupoBaTh Ha MOE UM KapTy cUCTEMBI «"opoay.
IIpowmy «mpuBs3aTh» K KapTe yciayru, [locTaBIIMKOB, HOAKIIOUEHHBIX K cucTeMe «I'opoay, o CIEeayOIUM
ajgpecaM:
Aopec 1
O6usacTh, palloH, TOPOJ
Yauna (MUKpopaidoH)
Hom KOpPILyC | KBapTUpa
Aopec 2
O6us1acTh, palloH, TOPOJT
Yauna (MUKpopaioH)
Hom KOpILYC | KBapTUpa
Aopec 3
O6us1acTh, palloH, TOPOJT
Yauna (MUKpopaiioH)
Hom KOpILYC | KBapTUpa |
damunus, uMms, oTuecTBo Knnenra
Jlara [Moamucey Knuenra
Otmetku banka:
3aHBHeHI/Ie IIPUHATO B qacoB MHUHYT « » T.
Paborauk Banka: /@amunust 1.0./
noonucs
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[punoxenue 9

K TIpaBunam

JucTaHITmOHHOTO 0AHKOBCKOT'O OOCITY )KUBAHHUS
(PM3UYECKUX JINII C FCTIOIb30BAHUEM CHCTEMBI
«HTEpHET-0aHK»

Tpebosanusa banka mo napopMarmonHoi 6e3omacHoctr ipu O6cmykuBanun KimenTa ¢ uconp3oBaHreM

CHCTCMBI «I/IHTepHCT-6aHK»

IlomuauTe, 4YTO coOMoAcHMEe TpeOoBanuit banka 10 WHGOPMANMMOHHON 0€30MacHOCTH IpHU

UCTIONB30BaHNK cucTeMbl «UWHTepHeT-O0ank» (mamee - CmcreMa) MUHHUME3HPYET PHUCK OCYIIIECTBICHHUS
HECaHKLIIMOHUPOBAHHOTO JocTyma K cuetam KimentoB. B atom cnydyae Knnent npuHuMaeT Ha ce0si Bce pUCKH
OCYILECTBIICHUS HECAHKIIMOHUPOBAHHOTO JIOCTyNa K OaHKOBCKMM cueraM KimeHTa NpH HCMOIh30BaHUM
Cucremsl, a baak 0cBo60XK1aeTCsi OT KaKOW-THOO OTBETCTBEHHOCTH M HE 00s13aH Bo3MemaTh KinenTy yobITKH,
BKJIIOYasi, HO HE OIPaHUYHMBAsICh, BO3BPATOM CYMMBI OIlEpalii, COBepIIeHHOH Oe3 cornacus Knuenra.

st obecnieuenus 6e30macHOCTH padboThl B CUCTEME IPUMEHSIOTCS
e mmbpoBaHKe KaHAJIA CBSA3M C UCIOIb30BaHHEM POTOKoaa SSL U cepTrduKara, MoAMUCAHHOTO

YIOCTOBEPSIONINM [IEHTPOM;

e uneHtuduKanys U ayreHTudukanus Knuenra,

e CeaHCOBBIE KITIOYM JUIsI TOATBEPKACHUS onepaluil ¢ ucroiab3oBaHueM CHCTEMBI;

®  DAacChUIKA YBEIIOMJICHUH O COBEPILIECHHBIX onepaiusax B CucrteMe Ha aboHeHTCKMit Homep KineHra,

e usMmeHeHue cratyca O/ B Cucteme 1o Mepe OCyIECTBIEHUS ONepalnil;

o MMPpEAOCTABJICHUE BBIMMUCKH I10 CUETAM C UCII0JIB30BaHUCM CHcTeMEI 110 MEPC OCYHICCTBIICHUA
onepauuu.

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1. TpedoBaHus Npu opraHu3anuu padodyero Mecta i OOCIy;KUBaAHUS ¢ UCMOIb30BanneM CHCTeMbl

Ha xommbroTepe nim MOOMIBHOM yCTpOicTBE (MOOMIBHBIH TeledOH, TUIAHIIIETHBIH KOMITBIOTED U T.I1.),
ucnonaszyemoM Kiuentom s OOciayxuBaHMs ¢ HCHOJMb30BaHUEM CHCTEMBI JIOJDKHO OBITh
YCTaHOBJICHO TOJIBKO JIMIICH3MOHHOE TPOTPaMMHOE 00eCTiedeHNE, BKIF0Uasi OTIEPAllMOHHYIO0 CHCTEMY U
cpenctBa 3amuThl. KiMeHT o00s3aH WMCHOIB30BATh ONEpAIMOHHBIE CHUCTEMBI W IPOrpaMMHOE
oOecrieueHre, Ha KOTOPbIE pa3paOd0TYHK PErYJISPHO BBITYCKAET OOHOBJICHUS, B TOM YHCIIC CBSI3aHHBIE C
MIOBBIIICHHEM YPOBHSI 0€30MIaCHOCTH.

KommbroTep (MOOMIBHOE YCTPOHCTBO), McHoOnb3yeMblii mis OOciyxuBanus B Cucteme, HE JTOJDKEH
OBITH 3apakeH BupycaMu. KimeHT 00513aH yCTaHOBUTh M aKTHUBU3WPOBATh aHTUBHUPYCHOE MTPOTPaMMHOE
obecrieueHne. AHTUBHPYCHBIC CPEICTBA 3alIMThI JOJDKHBI COOTBETCTBOBATH Kiaccy “Internet Security”.
KimmeHnt o0s13aH perynspHo (aBTOMaTHYeCKH) OOHOBIIATH aHTUBUPYCHBIE 0a3bl U MPOBEPATH KOMIIBIOTED
Ha BUpychl. OOpariaeM BHIMaHHUE, YTO JIEHCTBHE BUPYCOB MOXKET OBITh HAIIPABJICHO HA 3aIIOMUHAHHE U
nepeaady TpeTbuM JuiaM uHpopMmanuu o Bamux CpeacTsax A0CTyIa.

KnueHT 00s13aH yCTaHOBUTH aBTOMAaTUYECKOe OOHOBJICHUE OTIEPAIIIOHHOMN CHCTEMBI, CPECTB 3alIUThl U
WHTEepHET-0pay3epa, KoTopoe OyIeT yCcTaHaBIMBATh MOCIIEIHUE UCTIPABICHUS, TEM CaMbIM JTUKBHIUPYS
VSI3BUMOCTH OOHOBJISIEMBIX CHCTEM.

KnveHT 00s3aH yCTaHOBUTh Ha KOMIBIOTEP WJIM MOOWIBHOE YCTPOWCTBO MEXKCETEBOH OKpaH
(bpanamayap, ¢aiteproa) ¢ «bemsiM CIHCKOM», B KOTOPOM OyIyT yKa3aHbl TOJNBKO HEOOXOAUMBIC
aznpeca (cepBep Cucrembl, cepBepa OOHOBJICHUH ONEpallMOHHON CUCTEMBI, CPEJICTB 3aIlUThI, HHTEPHET-
Opay3sepa ©  JPYrMX  HEOOXOAMMBIX  MNPWIOKEHHUH). OTO  MO3BOJIUT  MPEAOTBPATUTH
HECaHKIIMOHWPOBAHHBIN AOCTYM K HHPOPMAINH HAa KOMITbIOTEpe (MOOMIBHOM YCTPOMCTBE).

Knuent o6s3aH ycraHaBiMBaTh NPOTrpaMMHOE OOECIIEYEHHE TOJNBKO C JOBEPEHHBIX HCTOYHHKOB
(pexoMeHlyeMbIX TMPOHM3BOAMTENIEM HIIH MOCTABIIMKOM MPOrPAMMHOTO OOECIIEYEHUs) U UCIIONIL30BATh
IIMPOKO W3BECTHBIE Opay3ephl.

Pabora Ha KOMIIBIOTEPE WM MOOMIBHOM YCTPOWCTBE JOJKHA MTPOU3BOIUTHCS IO OTPaHUYCHHBIMH B
NpaBax y4eTHHIMU 3anucsAMH (0e3 MpaB aAMUHUCTPATOPA).

OyHKIMST «ABTOMATUYECKOE BBITOTHEHUE JIISI MOJICOCTUHIEMBIX K KOMIBIOTEPY MM MOOWIBHOMY
YCTPOHCTBY BHEIIHUX HOCUTEJEH (KOMAaKT-AUCKOB, (DI3II-KapT U T.J.) NOJDKHA OBITH OTKIIIOYCHA.
Yyrkre KOMITBIOTEPhI WIN «HEJIOBEPEHHBIC)» KOMIBIOTEPHl (MHTEpHET-Kade, KHOCKH M T.J.) HE JIOJDKHBI
ucrnonb3oBatbess it OOcnmyxkuBaHust ¢ ucnonb3oBanneM Cucrtembl. [Ipy  wmcnonb3oBaHNH
HEJOBEPEHHBIX KOMITBIOTEPOB 3HAYMTENBHO BO3pacTaeT pHCK Kpaxkw Bammx CpencTtB AocTyma
(JtoruHa/mapos, CEaHCOBOTO KIII0Ya).

Kommprorep mim MoOmipHOE yeTpoicTBO st OOCTy)KHBaHUS ¢ UCITONB30BaHHEM CHCTEMBI HE TIOJDKHO
MCTIOTIb30BAaThCS IS MTOCEUICHHSI CAWTOB, OTIMYHBIX OT caita CHCTEMBI.
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1.10.

JocTynm MOCTOPOHHUX JIMIL K KOMITBIOTEPY W MOOMIFHOMY YCTPOHCTBY, C KOTOpOro BbI ocymiecTBisere
OO0cmy)KUBaHUE ¢ UCTONb30BaHHEeM CHCTEMBI, JIOJDKEH OBITh OTPAHUYCH.

2. TpeGoBaHus K 1eliCTBUSIM KJIMEHTOB Npu padote ¢ Cucremoii

2.1.

2.2.

2.3.

[Ipu camom mepBoM Bxone B CHCTeMy BPYYHYIO, C TIOMOIIbIO KIIABHATYpPHl KOMIBIOTEPA, BBEIUTE B
azpecHoi cTpoke Opaysepa azpec Cucrtembl B HHTepHeTe. B nanmpHelimneM pomyckaercsi 100aBHTH
JaHHyl0 web-cTpanuny B pasznen «l30panHoe» Opaysepa u BxoauTh B CHCTEMY TOJBKO MO 3TOU
CCBUIKE.

Knuent 00s13aH He BxoauTh B CHCTEMY MO Yy>KHM CChUIKaM (0COOEHHO OaHHEPHBIM MU MOTYYEeHHBIM
Yyepe3 MoUTY), MOCKOJIBKY CYLIECTBYET MHOKECTBO CIIOCO00B (aabcuupoBaTh aapec.

IIpu Bxone B Cucremy KimieHT 00513aH y/IOCTOBEPHUTHCS, UTO:

® B aJpeCcHOI CTpoke Opay3epa JeHCTBUTENBHO yKa3aH ajpec CHCTEMbI B UHTEPHETE;

® COCOMHEHHE JCWCTBUTEIHFHO MPOUCXOANT B 3alUIIEHHOM pexume SSL, mpu aTom BeOG-Opaysep

JIOJKEH MOKAa3bIBaTh 3HAYOK 3aKPHITOTO 3aMKa, B aIpECHON CTPOKe Opay3epa MPUCYTCTBYeT HANMEHOBaHNE
npoToKoJa coeauaeHust «httpsy;

2.4.

e 3a Kinmenrom He Bezercst HAOIIOACHUE, B TOM YHCIIE C UCIIOIb30BAHUEM TEXHUUECKUX CPEIICTB.
ITpu camom mepBoM Bxoze B Crucremy KimneHT 00s13aH CMEHUTH MapoIib, MOTydeHHBIH B baHke.
KnuenT 06s3aH nepuoandecky NpoU3BOANTE 3aMEHy HapoJs i Bxoaa B Cucremy.

ITpu popmupoBanun naposs Tpedyercst coON0AaTh CIeAYOLINe PaBUIa;

e JUIMHA NApoiIsl JOJDKHA OBITH HE MEHEE 8 CMBOJIOB;

®  HEOOXOAMMO HCIIOJIb30BATh JIATHHCKUE OYKBBI, HAOpaHHBIC B Pa3HBIX peructpax (a-z, A-Z, a-Z),

HI/I(ppBI 1 CIICHUAJIBHBIC CUMBOJIBI;

® IIpU CMEHE IapoJIid JJIs BXo4a B CI/ICTeMy HOBO€ 3HAYCHUE JOJDKHO OTIMYATHCA OT MPEABIAYIIETO

HEe MeHee YeM Ha 3 CHUMBOJIA;

e HOBOE 3HaYeHHE Mapoiis 11 Bxoaa B CucTteMy He TOJDKHO COBMANATh C TPEIBIAYIIIIME MapOJIsIMU

Ha INPOTAKCHUUN YETHIPEX CMCH,

L IapoJib HE JOJDKCH OCHOBBIBATLCA HA I/IH(bOpMa]_[I/II/I, KOTOPYIO MOKHO JICTKO yraaaTb WJIN Y3HATb

(nmeHna, HoMepa TeaeoHOB, JaThl POXKICHHS, HISHTU(UKATOPHI TOJIB30BaTENICH, HANMEHOBAaHUS Pabounx
CTaHIUN H T.IL.);

L4 apoJib HE JOJDKCH ABJISATBHCA HepCOHaJ'IBHOﬁ HH(i)OpMaLIHefI (I/IMeHa " AAaThl POXACHUA YJICHOB

CEMBbH, ajjpeca, Telae(OoHbI U T.11.);

®  [apoJib He JIOJDKEH SIBJISITHCS CIOBAPHBIM CJIIOBOM (HATpHMeEp, «passwordy - 3To HeHaJIe)KHBIT

MapoJb);

L4 apoJib HE JOJDKCH ABJISATBHCA KOIIeH APpyrux naponeﬁ MMOJIb30BAaTECJIA, UCITIOJIB3YCMbIX B JIMYHBIX

Oesax (Ha Pa3BJICKATCIIbHBIX U IIOYTOBBIX caiTax B I/IHTGpHeTe);

L4 apoJib HE JOJDKCH COACPIKATH IMMOCIIECAO0OBATCIBHOCTD OAUHAKOBBIX CUMBOJIOB U I'pyIIl CUMBOJIOB

(Haan/IMep, HC OOJDKHBI IPUMEHATHCA IIapOJIn, COCTOAMINC U3 OJUHAKOBBIX HH(bp MK U3 OJNMHAKOBBIX GYKB)

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

3ampeniaercs cooOmars WHPOPMAIMIO O TMapoyie JIIoOBIM JIMIaM, BKJIIOYas COTPYAHHUKOB baHka,
POACTBEHHMUKOB U MHBIX TPETHUX JIWII.

3ampermiaercss coXpaHATh Mapoib s Bxoga B CucTeMy B JIETKOJOCTYITHBIX MeECTax, Ha JIFOOBIX
HOCUTENSIX, BKIIIOYas KOMIBIOTEp. 3ampemiaercss COXpaHATh KIIOYeBYH0 HMHGOpMANWIO Ha
KECTKUX/CETEBBIX JINCKAX KOMITLIOTEPA, B PEECTPE OTNIEPAIIMOHHON CHCTEMBI.

HononuurensHo npu Bxofae B CucteMy HE0OXOAMMO BBOIWTH OJHOPA30BBIM CEAHCOBBIM KIHOY W3
Habopa ceaHCOBBIX KITIOUEH.

3anperaeTcss CTUPATh 3aIUTHBIA CIIOH CO CKperd-KapThl Habopa ceaHCOBBIX KITIOUeH 3apaHee 10
MIPOBEJICHHST OTIepalliK, KOrJa KoY OyJeT HMCIOJL30BaH, BO M30EKaHUE MONydeHUs MH(DOpMAIuu O
3HAYEHUH KIIF0Ya TPETHUMH JIMIIAMHU.

Kinnenr o0s3an o6pau1aTB BHUMAHUC HA U3BMCHCHUA NIPHUBBIYHOI'O BHU/Jia CTpaHUIl BXOJda B CI/ICTeMy nIIn
IMOATBEPKACHUA OIICpaIUuu. HpI/I BO3HUKHOBCHHNHN COMHeHHfI, HeﬁCTBHTeHBHO JIK  COACPIKUMOC
CTpaHUIBI OTIpaBIeHO C cepBepa banka, KimeHT 00s3aH mo3BoHUTH B EquHyl0 cripaBoYHyIO CIyX)O0y
Banka nnm monpoOoBaTh OTKPHITH Ty ke CTpaHUIly CHUCTEMBI Ha APYroM KOMITBIOTEPE WIH MOOMILHOM
YCTpOUCTBE.

KimenT 00s13aH He pexe ogHOro pasa B 14 (UeTblpHaanaTe) KajaeHIAPHBIX THEH OCYIIECTBIATH JOCTYII
B CucrteMy, B TOM YHCIie JJIs 03HAKOMIIEHUS ¢ WHpopMaIHeid, my0nnKyeMoi baHkoM B COOTBETCTBUU C
m. 1.3.3. macrosmux IlpaBun. KinneHT o00s3aH BHHMATEIRHO KOHTPOJHMPOBATH BCE OIEPALIHH,
COBEpIIICHHBIE C UCTIONb30BaHNEM CHCTEMBI.

KimenTt o0s3aH OJIOKMPOBaTh KOMITBIOTED WM MOOWIBHOE YCTPOHCTBO TpPU OTCYTCTBUU 32 HUM
BH3YaJILHOTO KOHTPOJIS cO cTOpoHBI KitreHTa.

3ampemiaercss OCTaBIATh KOMITBIOTED WM MOOWIBHOE YCTPOHCTBO ¢ akTUBHBIM (CoenuHEeHWeM ¢
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Cucremorr 6e3 mpucmorpa. KiumeHnt o0s3am 3aBepmuth CoenmHenme ¢ CHCTEMOM, Aake IIPH
KpPaTKOBPEMEHHOM TIEpephIBE B padoTe.
2.13. Tlocne oxkonyanus pabotel ¢ Cucremoit KiimeHT 00s3aH 3aKkpbITh OKHO CHCTEMBI C IOMOIIBIO KHOIIKH
«BrIxom».
2.14. Tlpu nroO0M HeaJeKBaTHOM (OTIMYAIONIEMCS OT OOBIYHOTO) MOBEICHUM KOMIBIOTEPA, UCIIOIB3YEeMOM
Iu1s noctyna B Cucremy:
o NnO003pUmMeNbHAs AKMUBHOCMb HA KOMNblomepe UNU NOOO03PUMENbHAs paboma MOOUTbHO20
ycmpoticmea, ¢ Komopozo ocyujecmeisiemcss oocmyn 6 Cucmemy (CaAMONpoOU3BobHbie OBUNCEHUS MbIUUbIO,
OmKpuimue/3aKpvlmue OKOH, HAbop mexcma u m.n.);

. npucymcmesue 6 Cucmeme Oeticmauil, komopwle Kiuenm ne cosepuan;

) usmeHerue aopeca 0ns coeounenus ¢ Cucmemot;

o He803MOJICHOCTY nonyueHust docmyna k Cucmeme no npuyune Heco8nadeHus napois Ha 6x00 8
Cucmemy;

. usmenenue unmepetica Cucmemol,

o ecnu npu 6xode 6 Cucmemy 3anpaiueaemcst 6600 UHbIX NEPCOHATLHBIX OAHHLIX (Hanpumep,

CVV Kapmul, ITHH-k00b1 Kapmbl unu cpazy HECKOAbKO 8PEMEHHbIX KOO8,

a TakXke, NMPH BO3HUKHOBEHWHW OIAceHWH, uTo maposb/Habop ceancoBeix kimrouel KimenTta cramm
W3BECTHBI IOCTOPOHHUM JiniiaM, win Kimuent nomnyunn CMC-onoBenieHre Win BeIMKUCKY banka 00 onepanusx,
KOTOpBIE He coBepial, Kiuenm 00s3ax BHITIOTHUTH CIETYIOIINE TSHCTBUS:

° svitimu uz Cucmemvt,

o 3a60KUpPOBaAmMbs  MeXHUYecKue cpeocmea (6 MmMoM uucie, 6bIKIIOYUMb KOMIbIOMED),
ucnoavsyemule 0 pabomol ¢ Cucmeme;

o HemeOoneHHo — obpamumvcsi 6  Eoumyio  cmpaeoumyio  cayscoy — bamxka  0ns

NPUOCMAHOBIECHUS/02PAHUYEHUS. OUCMAHYUOHHO20 obcayxcusanus 6 Cucmeme u/unu 0asi ommernvl Habopa
CeaHcoBbIX KIIOYel NO PeKgU3UMAM, YKA3aHHbIM Ha oguyuarviom catime banxka wumu 6 [ozosope
Ilpucoedunenus.
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[punoxenue 10

K TIpaBunam

JucTaHITmOHHOTO 0AHKOBCKOT'O OOCITY )KUBAHHUS
(PM3UYECKUX JINII C FCTIOIb30BAHUEM CHCTEMBI
«HTEpHET-0aHK»

®opmat CMC-yBenomiienuii
YBeOMIICHHS OTIIPABIIAIOTCS Ha PYCCKOM SI3BIKE.

VBeoMiIeHHs 06 ONepalusaX , coBepuIeHHbIX o Cuety / CueraMm ¢ ucnojab3oBanneM CHCTeMbI
HANPaBJIAKTCA B ciaeaywiem gpopmare:

HanmenoBanue Bam<az YKa3bIBaCTCA B 3aroiaoBke COO6III€HI/I$I B I1IOJI€ «OTHpaBI/ITCJ'II) COO6IH6HI/I$[)).

<Hanmenosauue CuCTeMBI™>,<BU] onepauun4>,quT*<H0Mep cuera’>*, <jata TPOBEICHMUS
0nepaunn6>,<cyMMa onepanunu>,<cyMMa KOMHCCHOHHOI'O BO3HATrpakKACHUS 110 onepauHI/I7> <BajJmTa
0nepaunn8>,<Ko;[ aBTopmauHH9>

Ipumep CMC-ygedomnenus:
1. B 3arosoBke coobienus B mose «OTmpaBuTess coodmenus» - kox SNBank
TekcT cooOrieHus:
isnbank, 3auucnenue, Cuer *0022901%*,09.11.12,1000426.95RUB,1cnionaeHO
2. B 3aromoBke coobrmenus B moje «OTnpaBuTesb coodmenus» - ko SNBank
TekcT cooOrieHus:

isnbank, Cniucanue, Cuer*0120502701*,09.11.12,1000.00RUB,OTk0HEHO

YBeaomieHHs1 0 TPUOCTAHOBJIEHNH HcoJiHeHUs D/ 1 ucnoab3oBanns CucTeMbl HANPABJISIOTCS
BbankomM B caenywuem gpopmare:

2
HanmenoBanue banka® YKa3bIBaCTCA B 3aroioBke COO6H_[€HI/I$I B I10JIC ((OTHpaBI/ITeJ'II) COOGH_IGHI/IX».

<Haumenosanue CI/ICTeM1>13>,<Tp660BaHI/Ie MHOATBEPKIACHUA> . <BU] OnepaLII/II/I4>,C‘{€T*<HOMep cqua5>*,
<zaTta mpoBEACHUA OHepaHI/II/I6>,<CYMMa onepanuu>,<BajiroTa onepauHH8>, Ha CYCT<HOMEDP cYeTa
Honyanenﬂg>, <uH(pOpMAIHS O MTPUOCTAHOBICHUI>, <Y Ka3aHUs>

Ipumep CMC-ygedomnenus:
B 3aromnoBke coobrenus B mojie «OTmpaBuTeIh coodmenus» - kog SNBank
TekcT cooOrnieHus:

isnbank, TToareepaute oneparwro: Cnucanue, Cuet *0022901%,09.11.12,1000426.95RUB, Ha cuet
40817810200000125478, nprocTaHOBIEHO, TO3BOHKUTE B baHk

! Yckmouenne cocrasisor onepanuu 3aunciieHust Ha Cuera Kimenra, a Takke onepanuu CriucaHus, coBeplieHnbie KiimeHtrom B
cucteme «I'opo» ¢ ucronb3oBaHueM CUCTEMBI.

2 B kauecTBe HAMMEHOBaHUs Banka UCIIONB3YeTCsl KO OTIpaBUTeNst coodmieHus - «SNBanky, o3navarommit bank «CHexunckuiiy AO;
% B kauecTBe HauMeHOBaHUs CHCTEMBI ucronb3yercs kox isnbank;

4 B kauecTBe HICHTH(HUKATOPA BU/Ia OTIEPAIliN YKa3bIBACTCS: 3aUUCIICHHE / CIIICaHNE;

% B kauectse HICHTH(HUKATOPA YKa3bIBACTCS YacTh HOMEPA CUETa, 10 KOTOPOMY ITPOBE/ICHA OTICPAITVIs;

® VkassiBaercs B popmare dd.mm.yy;

7 VBenoMiIeHHE O B3MMAHUN KOMUCCHOHHOIO COOBIECHUS MOXKET GbITh HarnpasiieHo bankom Knuenty B Buzae otaensaoro CMC-
COOOIIEHNS ¢ BUOM OIepalui «KOMHUCCUS OaHKay;

8 Mcronp3yrotes GykBeHHbIe 0603Ha4eH:s BamoT: py6mt P® — RUB, nommapsr CILIA - USD, espo - EUR

® YKas3BIBACTCS MTOITHbIH HOMEp cueTa nosyyarens 0e3 COKpaleHui
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IIpunoxenne 11

K TlpaBunam

JIMCTaHIIMOHHOTO 0AHKOBCKOTO 00CITYKUBAHHUS
(PMBUYECKUX JIUI] C UCTIOJIb30BAHUEM CUCTEMBI

damunua Umst OtyecTBO

«HTepHeT-0aHK»

B Bbank «CHexunckuii» AO

JIOKYMEHT, yJIOCTOBEPSIOIIHIA
JIMYHOCTH /HaMMEHOBaHUE,
cepus ¥ HOMep, aTa BeLIadn/

Anpec perucTpaniu

3asBreHne o criocode HHGOPMUPOBAHUS O COBEPILICHIH OTIepanit

[poury, HaumHast ¢ «___ » 201 _ronma nHPOPMHUPOBATH MEHS O COBEPIICHUHU OMEPAIUi C UCIIOIh30BAHHEM CHCTEMBI
«HTepHET-0aHKY» CICTYIONIMM CIIOCOOOM:

Crioco6 nHpOpMHPOBaHUSL
BankoM 0 coBepLIeHUH

)
orepanui

[]- CMC- unopmupoBanue Ha AGOHEHTCKHIA
HOMEp;

- PEIOCTABIICHNE BBIMMCKU U HHPOPMAILHH 110
cYeTaM C UCIOJIb30BaHUEM CUCTeMbI «HTepHeT-
0GaHK» [0 Mepe OCYIIECTBICHHUS OTIEpPAIUii, B TOM
YHCIIe O CTAaTyCaX dJIEKTPOHHBIX JOKYMEHTOB B
cucreme «VHTepHET-0aHK;

- IPEIOCTABIICHNE BBIMHICKH [0 CYeTaM H/MIIN
KOIIMHU 3JIEKTPOHHOI'0 JOKYMEHTa C OTMETKaMu
Banka 006 ucnonHeHnH Ha OyMa)KHOM HOCHTEJIE B
oducax banka, CBeeHHH O TEKYIIEM OCTaTKe
cpencts win uHpopmarmu mo Cueram B
Bankomarax >,

[ ] oTka3bIBaIOCh OT MPENOCTABIEHHUS
Banky nadopmannu 06 AGOHEHTCKOM
HOMepe 1 HHPOPMUPOBAHUSI MEHS O
coBepluieHuu ornepauuit myrem CMC-
MHPOPMHUPOBAHUS Ha MO AOOHEHTCKUI
HOMEp .

O0s13y10Ch HE PEeXKE OJTHOTO pasa B JICHb
OCYIIECTBIATH TOCTYI K CHCTEME
«HTEepHET-0aHK» U TOTY9EHHS
MHPOPMAIMH O CTATYCaX AICKTPOHHBIX
JIOKYMEHTOB, BBITIHCOK U HH(OPMALIUH O
cocrosinnu Cuera / CueToB B LENAX
MPOBEPKHU MPOBEACHHBIX DUHAHCOBBIX

[pomnry HanpaBIsATh yBEIOMICHHS Ha AGonenTckmii | CTCPaltil.

HOMED:
+7

51 monTBepxato, uTo Bee nonoxenus [IpaBui u Tapudsl pa3bscHEHbI MHE 10 MOJIUCAHNS HACTOSIIETO 3asIBJICHUS B TOJTHOM
o0beMe, BKITFOYas CITy4au MOBBIIICHHOTO PHCKA W OTPaHMYEHHs CIIOCOOOB U MECT MCIOJIB30BaHMs, B TOM YHCIIE OTPAaHWYEHHUS (JIMMHTHI)
110 mipoBeieHn0 PHHAHCOBBIX OMEpaIyii ¢ UCIONb30BaHIEM cHCTeMBbl «VHTepHeT-0aHK», aKTyalbHBIE YIPO3kl pH paboTe B Cucreme,
nopsinok BHeceHUs B [lpaBmia m Tapudsl M3MEHEHHH W IOMONHEHWH, a Takke NpenocTaBleHbl aapeca u Teiedonsl banka ms
HampasieHus: TpeboBanuii o GnokupoBanuu. CpencrBa moarBepxaenus: tenedon: 8-800-755-05-05 (kpyriocyrouno), 245-33-33
(xpyraocyrouno); dakc: (351) 211-05-29, anexrponnas moura: infocenter@snbank.ru.

51 monTBepxk a0, (GakT yCTAaHOBKM HEOOXOIMMBIX aNNapaTHBIX CPEJACTB, JIMIEH3MOHHOTO INPOrpaMMHOro obecnedeHHs Ha
KOMIbIoTepe (MOOMIIBHOM YCTPOHCTBE), 0OecrieueHne aHTUBUPYCHOM 3aIIUTHI KOMITbIOTepa (MOOMIIBHOTO YCTPOICTBA), KOTOPBIH OyneT
UCIIONB30BaThesl JIs paboTel B Cucreme B cooTBeTcTBHM ¢ TpeGoBaHmsmu baHka mo wuHpOpManvoHHOH 0€30MacHOCTH IIpH
O6cnyxxuBanuu Kinenra ¢ ucnons3oBanueM CucreMsl, IpuBeeHHbIMU B [Tpunosxenun 9 x Hactosmum [IpaBunam.

41 3aBepstro, uTO HH(pOPMAIHS, TIPEICTABICHHAS B 3asBICHNH, BEPHA.

51 moATBepKAalo0, ITO MHE U3BECTHO, YTO B CIIydae yTPaThl HJIEKTPOHHOTO CPEICTBA IUIATeXa 1 / MM UCTONb30BaHHUs CHCTEMBI
0e3 Moero coryiacusi, HOAO3pEHUs Ha MCIob30BaHHe CHCTEMBI 0€3 MOETO cornachs, s 00s3aH He3aMeITUTENFHO 00paTuThes B Ennayro
CrpaBoYHYIO cIyx0y banka no yka3anueM bankom pexBu3uTam.

damumus, ums, otruyecTBo Kinenra

Jlara [Toanuck Knnenra

OtmeTku banka
3asBICHUE IPUHATO B
/Damumus 1.0./

4qacCcoB MHUHYT « » T.

Paboruuk banka:

noonucs

1 .
OTtMeThTe BBIOpaHHBIH c110c00 MHPOPMHUPOBAHUSL.

2 BriOupas nannbiii ciocod nadopmupoBanus, KimeHT rapanTupyer, 4To yKa3aHHbII aDOHEHTCKHUIH HOMEp Tene(oHa MO3BOJISIET OCYLIECTBIST IPHEM
CMC-co001eHuit ¢ KOPOTKUX HOMEPOB, YTO YKa3aHHBIE COTOBBIE Telne(OHBI OYAyT HAXOIUTHCS B pa0OTOCIIOCOOHOM COCTOSHHU U B 30HE TIpHEMa
COTOBOTO OIepaTopa CBA3M B nepuox Aericteus [Ipasui.

SIBIISIOTCS IOTIOJTHUTENBHBIMH CIIOCOOaMH HH()OPMUPOBAHHS

4 Henpenocrasienne Kimenrom B bank nocroBepHoii nHpopmanuu s otnpaBkd CMC-coobiueHust sBisieTcs: HapyleHneM KiIneHToM HacTosImX
IIpaBuu, a baHk 0cBOGOXkIAeTCs OT KaKOI-TMO0 OTBETCTBEHHOCTH M HE 00513aH Bo3MeInaTh KitMeHTy yObITKH, BKIIIOYAst, HO HE O'PaHUYHBAsACH, BO3BPATOM
CYMMBI OIIepalliy, COBepIIeHHOU 6e3 cornacust Kimmenrta. He npenocrasinenne Kimmenrom B bank undopmanun it ornpaska CMC-coobuienuii nemaet
HEBO3MOKHBIM JUISl KIIHEHTa HCTIOJIb3oBaHKe cepuca «CMC-komy.

42


mailto:infocenter@snbank.ru

[punoxenue 12

K TIpaBunam

JucTaHITmOHHOTO 0AHKOBCKOT'O OOCITY )KUBAHHUS
(PM3UYECKUX JINII C FCTIOIb30BAHUEM CHCTEMBI
«HTEpHET-0aHK»

B banke «Cuexunckuity AO

(B paMKax KOMITIEKCHOTO OOCITY)KHBAHHUSA)

Dopma noomeepIHcOeHUs KIueHmom onepayuu

B Bbank «Cuexunckuii» AO

oT

B cootBerctBUM ¢ 1. 3 4. 3.6. cT. 8§ DenepanbHoro 3akoHa oT 27.06.2011 Nel61-d3 «O
HAllMOHAIBHOM TUIATE)KHOM CHUCTEME» HACTOSIIUM TMOATBEPXKIAI0 PACIOPSIKEHUE O TEepPEeBOL
JEHEKHBIX CPEJICTB HA CYMMY , HarpaBjeHHOe MHOI B bank «CHexunckuin» AO mo
CUCTEME TUCTAHIIMOHHOTO OAaHKOBCKOTO oOciyxuBanus «urepuer-bank» . 202 B @ :

S monyumn(-a) ot banka «CHexunckuit» AQO yBeIOMIIEHHE O BBISBICHUU OIEpaluu,
COOTBETCTBYIOIICH TpPHU3HAKAM OCYIIECTBICHHS IMEPEBOJA JCHEKHBIX CPEACTB 0e3 JTOOPOBOIBLHOTO
coriacys KJIMeHTa.

lapantupyro, 4TO mNEpeBOJ MACHEXKHBIX CPEICTB B COOTBETCTBHU C YKAa3aHHBIM BBIIIE
pacropsDKEHUEM OCYIIECTBIISIETCS. C MOETro J0OpPOBOJIBHOTO COIJIACHsl, YTO S HE HAXOXKYyCh O]
BIIMSTHUEM OOMaHa, B OTHOIICHUH MEHSI OTCYTCTBYET CHTYAIIHUS 3JI0YIIOTPEOICHIS IOBEPUEM.

OcBenomieH(-a), 4TO B cllyuyae XHUIICHUS JIEHEXKHBIX CPEICTB W MPUYUHEHUS MHE HHOTO
yimep0a, BCe PUCKM HECEHUS HeOIaronmpusITHBIX MOCIEACTBUM JIeKaT HAa KIWEHTe. baHK He HeceT
KaKoW-11u00 OTBETCTBEHHOCTH Iepe]l KIMEHTOM 3a MPUYMHEHHE eMy KaKuX-THOOo YOBITKOB B
pe3yJbTaTe COBEPIICHUS YKa3aHHOM Omepaliuu.

« » 202

Otmerka baHka o MOJIYYCHHUH:
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