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INPABUJIA

)];I/ICTaHIII/IOHHOFO 0aHKOBCKOI'0 OGCJ'Iy)KI/IBaHI/IH (l)I/IBI/I‘leCKI/IX JINI ¢ HCITOJIB30BAaHUEM CHCTEMbI

«HTEepHeT-0aHK»

r. CHEXXHUHCK



1. TepMuHbI M onpepeneHus

Abonenmckuit Homep Knuenma — soMep, ykazaHHbIH KineHTOM, IS CBS3H C TIOCICTHUM W HAIIPABJICHUS eMY
YBEIOMJICHHH O COBEPIIEHWH OIepaldidi W OJHO3HAYHO  OMNPENeIIomui  (MISHTHQUIUPYOIINHT )
MOJKITIOUSHHBIH K MOOHIIBHOM ceTn TenedoH Kimenta ¢ ycraHoBneHHOH B HeM SIM-kapToii.

Ananoz coocmeennopyunoii noonucu Kiuenma (0anee - ACII) — nepconansHblii uaentudukarop Knuenra
banka, SBISIOMMICS KOHTPOJIBHBIM IaPaMeTPOM HPABUIBHOCTH COCTABICHHUS BCEX 00S3aTENbHBIX PEKBH3UTOB
TUTATEKHOTO IOKYMEHTa M HEM3MEHHOCTH UX COJCPIKaHUSL.

Apxue rnekmponHHvIX 00Kymenmos (0anee — Apxue 3/]) — apxuB TOKYMEHTOB Ha 3JIEKTPOHHBIX HOCUTEISX C
3aUKCUPOBAHHON Ha HUX MHPOPMAITHCH.

Aymenmugurayus — yIOCTOBEpEHHE NPaBOMOYHOCTH oOpameHus Kmmenta B bank ¢ wucnoibp3oBaHHEM
Kanana moctyna gepe3 Cucremy [uisi coBepiieHus omnepanuii (momydenus napopmannn) no Cueram Kiuenra
npu BBedeHuu Ilaposs, coorBercrByromero Jlormny Kiuenta wnm ykazanun KopmoBoro cioBa npu
oOciry>kuBanuu yepe3 Enunyto cripaBodHyo Ciryx0y.

Banx —Axunonepnoe obmectBo bank kouBepcun «CHexunckuiny (bank «CHexunckuiny AO).

Aepacamensy Kapmuvr cucmemvr «l'opody — dusnueckoe NHLO, SABIAOLICECS AOOHEHTOM, IUIATEIBIIMKOM
cucreMsl «I'opom».

Hucmanyuonnoe oaunkoeckoe oocnyncusanue (0anee — QObcnyycusanue) — TpenocTaBicHue bankom
Knuenty nHQpOpMAaIMOHHbBIX, (PUHAHCOBBIX M JPYTUX YCIyT, BKJIOUYas mpoBefcHue DUHAHCOBBIX ONEpPAIUid, ¢
MOMOIIbI0 cucTeMbl «MHTepHEeT-0aHK», B TOM yrcie no Kananam nocryma.

[oz2060p oucmanuyuonno2o 6aHKo6ckozo oocayrcusanusn (daree — J/lozoéop) — noropop 00 00CITyKHUBaHUU
Cc4eTOB (hM3MUECKUX IUI] C UcTHoib3oBaHueM Cuctembl Mexnay Kimentom m bankow, 3aKkimtoueHHBIA MTyTeM
npucoenuHeHus KimmenTa k ycnoBusim Hactosmux [Ipasui.

Hoenmucpuxkamop Ilaponsa/ceancosozo xnwua/Habopa ceancosvix Kiioueili — TOCIECIOBATEIHHOCTh
IUQPOBBIX CUMBOJIOB, (hopmupyemas Cuctemoii npu peructpanuu Knnenra B Cucreme.

Hoenmugurkayus — ycranosienue bankom nmuHoctn Kimmenta mpu ero obpamenun uepe3 Cucremy c
ucnoabs3oBanneM KananoB goctyna myteM BBojaa Knuentom JlorvnHa amst coBepiieHus: onepanuii (MoxydeHus
nHpopmarun) o Cueram Knmenra.

HUndpopmayuonnas onepayus — npepocrapieHue bankom Knumenty mndopmammu no Cuery, OaHKOBCKON
KapTe, BBHINYIICHHOM baHkoM, 0 cocTosHMM u Hcnons3oBaHuud Cuera Knuenra, OaHKOBCKOW KapThl,
BbINMyIIeHHON bankoMm, B TOM 4mcne 06 ocTaTkax JAeHEXHBIX cpeacTB Ha Cuere, BemuckH 1o CUeTy, a Takxke
MHOHN nH(pOpMaLKH, CBI3aHHOH C ONepalusiMH, TPOBOAUMBIMH B baHke.

Kanan oocmyna — KaHan 1nepefadyd  OJEKTPOHHBIX  JOKYMEHTOB, HojaepxkuBaeMblii  Cuctemon,
obecrieunBatonnii  KiimeHTaM BO3MOXKHOCTH IO TEIEKOMMYHHKAIIMOHHBIM KaHajlaM OOMIEro MOJIb30BaHUS
CaMOCTOSITETIbHO WJIM C y4acTHEM cOTpyAHWMKa baHka ¢opmupoBaTh W mepenaBatb B baHk OJeKTpoHHEBIE
JOKYMEHTBI, OCYLIECTBIATh H(OopManroHHbIE ONIEpaliy.

Kapma cucmemut «I'opod» — miacTKOBasi KapTa ¢ HAHECEHHBIM Ha HEeW YHHUKAJIbHBIM HICHTU(DUKAIIMOHHBIM
HOMEpOM MO0 TIPENOCTABICHHBIH (HUINUECKOMY JIMIy YHHKAIBHBIH WISHTU(OUKAMOHHBI HOMep 0e3
MaTepHaJbHOTO HOCHUTENs, MpeaHasHayeHHble Juia jgoctyna [Mepxartens Kaprtel k  unbopmauum o
3aJJ0JDKEHHOCTAX M0 yciyram (paboTaM, ToBapam), OKa3blBaeMbIM (peaimzyeMbiM) emy llocTaBoikaMu yciuyr,
mibo k wH(pOpMANMK IO WHBIM 00s3aTeNbCTBaM, a TakXke IS omiarkl yciuyr B baHke um cucremax
JUCTAHIIMOHHOTO O0CITY>KUBAHHSI.

Knuenm — ¢usnveckoe muno (pe3wICHT WIM HEPEe3WIeHT) (KpoMme (HU3MUECKHX JHMI — WHIMBUIYaJbHBIX
npeAnpuHAMATeeld, a TakKe YaCTHBIX HOTapUYCOB M aJIBOKATOB, OCYIIECTBISIOIIMX CBOKO JICSATEIHLHOCTD
WHIIUBUTYabHO, U UHBIX (U3UYECKUX JIHII, 3aHUMAIOIIUXCSl YACTHOH MpakTukoii), nmeromiee Cuer B banke u
3akmounBlIee ¢ bankom JloroBop IMCTaHIIMOHHOTO OaHKOBCKOTO OOCITYKUBAHHUSI.

Koooeoe cnoso — nocnenoBateabHOCTh CUMBOJIOB W/WIIM TPaBWIBHBINA O0TBeT KiMeHTa Ha mpenornpeneneHHbId
BOIPOC, HCHOJb3yeMble Juis AyreHtudukanuu KnueHTa npu oOCIyXHBaHWU 4epe3 ENWHYIO CrpaBOYHYIO
CIIy’k0y, B YaCTHOCTH JJIs1 3KCTPEHHON OOKMpoBKH KimeHTOM mpuHauiexanmx eMy Jorusa, napoisi, Habopa
CEaHCOBBIX Ktouel. KomoBoe CoBO SBISETCS YHUKAIBHBIM M MOKET MCIIOIBb30BATHCS MHOTOKPATHO.

Komnpomemauusn Iapona u/unu Habopa ceancosvix Knioueil — yrpara bankom wim KiouenTom moBepus K
TOMYy, 4TO Ucnoyib3yeMbie [laposs n/mmm Habop ceaHCOBBIX Kirodel oOecrevrBaroT JOJDKHYIO 0€30MacHOCTb
uHpopMaruu. K COOBITUSM, CBS3aHHBIM C KOMIIPOMETAIIMECH OTHOCSTCS, BKJIFOYAs, HO, HE OTPAHUYHMBASCH,



CJIC/YIOIINE:

. yrparta Kimmenrom [laposns nw/unu Habopa ceaHCOBBIX KITIOUEH;

. yrparta Kimenrom (B Tom uncie xumienue y Knuenra) [apons w/unun Habopa ceaHcoBbIX Kitouei
C MOCTIEYIOINM UX OOHAPYKEHUEM;

o nepenaya [Taposns w/mmu Habopa ceaHCOBBIX KITFOUEH B OTKPBITOM BH/IE (B TOM YHCIIE 10 JINHUH

CBSI3H), €CITH ATO HE MPETyCMOTPEHO MTPAaBUIIAMHU TTOJIH30BAHHUSI.

Jlozun — n3BectHas Knuenty u banky yHUKalIbHAsI IOCIEN0BATEILHOCTh CUMBOJIOB, pUcBanBaeMas KinueHty u
MO3BOJIAONIAs] OTHO3HAYHO UAeHTHGHuuMpoBath Kinenra B Cuicreme.

Habop ceancoevix Kmwoueii — wu3BecTHas TONbKo KIMEHTY mocienoBaTedbHOCTh LUQPPOBBIX CHMBOJIOB,
SIBIISIOIIASICS. KOHTPOJBHBIM TTapaMeTPOM TPAaBHIIBHOCTH COCTABIIEHHUS BCEX 00A3aTENBHBIX PeKBU3NUTOB D/ ¢
ucrnons3oBaHueM KaHama pocTyma, NOJIMHHOCTH, HEU3MEHHOCTM M IEJIOCTHOCTH €ro COAepXkKaHWsd, U
sersrommasicss ACIT. HabGop ceancoBsix kmtouei coctout u3 He MeHee 90 (JIeBSIHOCTA) CEaHCOBBIX KITIOUCH.
JIiHA KasKI0TO CEaHCOBOTO KJIF0Ya COCTOUT M3 2 CHMBOJIOB MOPSAKOBOIO HOMepa Kiroua u He meHee 5 (ITsTu)
CUMBOIIOB Kioda. Habop ceaHCOBBIX Kiroued mpemocraBisiercs bankom KimeHTy mocpencTBoM BbImauw
MaTePUATBHOTO HOCHUTENS, KOTOPBIH MMEET COOCTBEHHBINM YHUKAIbHBIA HOMEP M MOXET OBbITh MPEJOCTaBICH
tonbko omHoMmy Kimenty. Kaxknerid ceancoBslii kmod u3 Habopa ceaHCOBBIX KITFOUEH HCHOIB3YETCS IS
MOJITBEP KIACHHS OTIEPAIH OJTHOKPATHO.

Ilapons — n3BecTHas ToNbKO KITMEHTY MOCIEIOBATEILHOCT, CUMBOJIOB, UCIIOJNb3yeMas JUIsl AyTeHTU(UKALUN
Knuenra npu coBepriennn onepanuii B Cucteme ¢ ucnons3oBanueM Kanana gocryma.

Hapom, MOJKET HUCIIOJIb30BaTHCSI MHOT'OKPATHO.

Ilpasuna — nHacrosimue [IpaBuna AMCTaHIMOHHOTO OaHKOBCKOTO OOCTYXXKHBaHUs (M3MYECKUX NHI B banke
«CuexuHckuit» AO c ucronb3oBaHueM CHUCTEMBI.

Iloomeepotcoenue oocmogepuocmu INEKMPOHHO20 OOKYyMEeHma — TIPOLENypa, LEIb0 KOTOPOH SIBISETCS
JononHutenbHas AyrteHtudukanus Kimenta mpu  peructpaumu O/l W/HMIM  KOHTPOJb HOAJHMHHOCTH,
HEM3MEHHOCTH M UesnocTHocTH DJI, w/unm monatBepkaeHue aBTopcTBa Kimenta B otHomenuu D/ mpu ero
perucTpanuy, W/Wid ToJdydeHHe bBaHKOM IOpHIMYECKH 3HAYMMOIO JOKa3aTelIbcTBa aBTOpcTBa KimmeHra.
[lonoXuUTeNbHBIM PE3yIbTaTOM TakoW AyTEeHTHU(UKAMM SBISETCS COOTBETCTBHE BBEICHHOro KimeHTom
ceaHcoBoro kiatoda u3 HabGopa ceaHcoBbIx kmtodeit MneHTH(UKATOpY COOTBETCTBYIOLIETO CEAHCOBOTO KIIOYa,
3aperucTpupoBaHHOro B Cucreme.

Hocmaemuku ycaye — HOPUIUYCCKUC JIMIA, WHAWBHUAYAJIbHBIC MPCANPUHUMATEIIN, MNPCANPUATUIA U
OpraHusanun, HE3aBUCUMO OT HUX OpFaHH3aHI/IOHHO-HpaBOB0ﬁ (I)OpMLI, B aApeC KOTOPBIX OCYIICCTBIIACTCA
NepeBoa ACHCKHBIX CPEACTB IMPHU IMOMOUIU MPOTPAMMHO-TEXHUYCCKOI'0 KOMIIJICKCAa CUCTEMBI «FOpO)Z[)).

Cepeéep banka — KOMIUIEKC CEpBEpOB, yCTaHOBIEHHbIX B banke, oOopynoBanueix Cucremoit u
obOecrieunBaromuX TEXHUYECKUI MOCTYNn K Hel, MOHHTOPWHT, KOHTpoib omneparuii Knmmenra nmo Kanamam
JIOCTYyTA, a Takxke cepBepoB, obecneunBaromux CMC-unpopmupoBanue KinreHToB.

Cepeuc «CMC-k00» — ycnyra banka no nepenade Maentudukaropa ceaHCOBOTO KJIkO4a, a TAaKXKe MapaMeTpoB
O/1, umm ocymectensiemoit B CricTeMe Iporeaype, MOoATBEPKIAeMON CEaHCOBBIM KIIFOUOM, COOTBETCTBYIOIIHM
nepenpaBaeMoMy UaeHTHUKATOpy ceaHCOBOIO KIo4a, KoTopas mpenoctaBisercs Kiumenty bankom
nocpenctBoM CMC-coo0bmeHuit (KOpOTKAX TEKCTOBBIX COOOIIeHMI) Ha AGOHEeHTCKI HOMep Kimerra.

Cucmema «l'opoo» (danee — cucmema «l'opod») — eauHoe MHOOPMAIIMOHHOE MPOCTPAHCTBO Ui OKA3aHHS
yCIyT 1O MEpPeBOAY AEHEXHBIX cpelacTB bankoM B aapec IloctaBuimkoB ycinyr u obpabotke mH(pOpManru O
3agoinkeHHOCcTsAX Kimenta mepen IloctaBmmkoM ycinyr Ha ©0a3ze HpOrpaMMHO-TEXHMYECKOTO KOMILIEKCA
«["opony, e baHk BbICTymaeT onepaTopoM o NEPEBOAY JCHEKHBIX CPEACTB.

Cucmema «HUnmepnem-oanky» (0anee — Cucmema) — COBOKYITHOCTb IIPOTpaMMHO-aINIApaTHBIX cpecTB baHka,
npeHa3HaYeHHast i oocyxuBanus CuetoB KimeHrta u cocrosias U3 cpeacTB popMupoBanus, 00padoTKy,
XpaHC€HU:A, IEpeaadn U 3alIUThI SHCKTpOHHBIX OOKYMCHTOB.

Coedunenue — nocien0BaTeNLHOCTD AecTBH KimeHnTa, He0OX0AMMBIX JUIst OTy4eHus Joctyna k Cucreme mo
Kananmy moctyma B mpenemax OJHOTO HEMPEpPBIBHOTO HWHTepBaia BpemeHH. s kaxaoro CoenuHeHHS
AyTeHTH(UKAIHS TPOU3BOJUTCS OJIH Pa3 U CUUTAETCS ACUCTBUTENBHON B TeueHUe Bcero CoelMHeHMS.

Cpeocmea oocmyna B Cucremy BKintouaroT B ce0s Jlorun, [Tapons n HaGop ceaHCOBBIX KITIOUEH.



Cpedocmeo noomeepiricoeHus — DJICKTPOHHOE WM HMHOE CPEICTBO, HCIoib3yeMoe misa [loaTBepkmeHus
nmocroBepHocTr DJ]. CpencTBo TOATBEPkACHUS CUYMTACTCS JACHCTBUTEIBHBIM Ha ONPECIICHHBI MOMCHT
BpPEMEHH, €CITH OJTHOBPEMEHHO BBIITOJIHEHBI CICAYIOIINE YCIOBHS:

o Ha 3TOT MOMEHT BpeMeHH Mexay bankom u KitmeHTOM 3aKIto4ueHo coranieHue 0o
ucnonb3oBanuu CpeacTBa MOATBEPIKACHUS, B Cllydae ecliv Ui nipepoctapienns Cpeacrsa
MOATBEPKACHUS HEOOX0IUMO 3aKITIOYCHHUE YKA3aHHOTO COTJIAIIICHUS,

o cpok aeiictBus CpecTBa MOATBEPKICHUS HE UCTEK;

o CpenctBo MoATBEP K IEHUS HE ObLIIO 0oTMeHeHO KireHToM.

Cmoponwt — bank u Knuenr.

Cuem — 0aHKOBCKHE cueTa, OTKpbIThie bankom KiMeHTy Ha OCHOBaHMH JOTOBOPOB OAHKOBCKOTO CUETa
(BkIama), B TOM 4HMCIE JAOrOoBOpa OAHKOBCKOTO CUeTa JJIs PacyeTOB C UCIOJIb30BaHMEM OaHKOBCKHX KapT, a
TaKk)Ke WHBIC CueTa, OTKPhIThie bankom KiMeHTY Ha OCHOBaHHMHM COOTBETCTBYKOIIMX JOTOBOPOB (janee —
Horosopa CueroB).

Tapugppr — pazmep Bo3HarpaxaeHuss banka 3a mpemoctaBienue yciayr Kimenty. Tapudsr moryt OBITH
odopmiensl baHkoM B BUE OTAETBHBIX Tapu(oB MO oOciaykuBaHHiO B CHcTeMe WM BXOJUTH B COCTaB MHBIX
tapudoB banka. Uadopmanms o Tapudax banka myomukyercs bankoMm B mopsinke, mpexycmorperHom 1m.1.3.3.
Hacrosmux [Ipasun.

Texnuueckuit 0ocmyn — BO3MOXHOCTH s Knmenra copepmate omepamuu B CHCTeMe, B TOM YHCIE
HNudopmanmonHele onepanuy, ¥ mepenaBarh DIEKTPOHHBIE HOKyMEHTHI baHKy, ¢ ucrmons3oBaHneMm Kanana
JIOCTyTIA.

Qunancosan onepayua — HE NPOTUBOpeUalIas ACHCTBYIOIIEMY 3aKOHOJaTenbCcTBY Poccuiickoin denepauuu
omepanus MO PaclopsLKEHUI0 JNEHEKHBIMU cpenctBamu KimenTta, ucnonHsiemas bankom Ha ocHoBaHUU /]
Knuenra, nepenaBaeMbIx B COOTBETCTBUU C ycaoBusiMu IIpasui.

Dnexmpounstii 0okymenm (danee — IJ]) — pacropspxkenne KnmeHra (pacdeTHBIM WM WHOW JTOKYMEHT),
c(OpMHPOBAaHHOE B DJIEKTPOHHOM BHJIE HAa OCHOBAaHWM JaHHBIX, BBEACHHBIX KIIMEHTOM C HCIIONB30BaHUEM
Kanana pmocryma, ¢ y4yeroM TpeOOBaHMH JEHCTBYIONIETO 3aKOHOJATENbCTBA Poccuiickoit ®denepanmu,
HOpMaTUBHBIX akToB banka Poccum, JloroBopor CueroB, mpeoOpa3oBaHHOE B 3JIEKTPOHHO-IM(POBOH BUA U
nonnucanxoe ACII.

Dnexmponnstit 00Kymenmoooopom (0anee — 3/]0) — 0OMEH JICKTPOHHBIMU JIOKYMEHTAMHU B COOTBETCTBUU C
Hacrosiumu [IpaBunamu.

DnexkmponHnoe cooduyenue — TOTUIECKH TEIOCTHASS COBOKYITHOCTh CTPYKTYPHPOBAaHHBIX JAHHBIX, UMEFOIINX
CMBICT JJI YYaCTHUKOB HMH()OPMAIMOHHOTO B3aMMOJCHUCTBHUS, 3aKOJUPOBAHHAs CIOCOOOM, MO3BOJISIOIIUM
obecrnevnTh ee 00pabOTKy CpeCTBAMH BRIYHCIUTEIHLHON TEXHUKH, TIepeaady 10 KaHalaM CBS3H M XpaHEeHUE Ha
MAaIIMHOYHATAEMBIX HOCUTEIISX HHPOPMAITUH.

2. OBLUME NONOXEHUA

2.1. IIpeomem pezynuposanusn nacmoauwux Ilpasun

2.1.1. Hacrosimue IlpaBuia ycTaHaBIMBAHOT HOPSAOK JIMCTaHIIMOHHOrO OaHKOBCKOTO OOCITY>KHBaHHUS
(m3nyeckux JUI| ¢ UCHOJb30BaHHEeM CHCTEMbI, YCTaHABIUBAIOT OOIINE MPUHIIUITEI OCYIICCTBICHHS
OJ10 mexny bankom m KiameHTOM W OompenensioT mpaBa, 00S3aHHOCTH W OTBETCTBEHHOCTH CTOpOH,
BO3HHMKAIOIIHE B 3TOU CBSI3H.

2.1.2. Hacrosimue [lpaBmiia SBISFOTCS THUIOBBIM JOKYMEHTOM baHka, OIyOJMKOBaHHME TEKCTa KOTOPOTO
BaHKOM TIO OTKpBITEIM KaHajlaM JOJDKHO paccMaTpUBaThCs (PU3MUECKUMHU JIMIAMH KaK MyOJIUYHOE
npemioxenue (odpepra) banka 3akmounth J10roBop AMCTaHIIMOHHOTO O0AaHKOBCKOTO OOCITY)KMBAaHHS Ha
yenoBusix Hacrosmux [Ipasun (nanee — JloroBop).

Odepra peiicTBUTENBHA TONBKO JUIS WL, sBisomuxcs Kinentamm baHka B COOTBETCTBUH C
3aKTI0YeHHBIM MeX Ty bankoM n Kiimenrom Jlorosopom Cuera, B TeueHNE HEOTPEISICHHOTO CpoKa (10
MOMEHTa OT3hIBa €€ baHkoMm).

Bank ompenensier TpeboBanus mo mHpopManuoHHON Oe3omacHocTu npu Ob6cayxuBanuu KimeHta c
ucnonb3oBaHueM CHCTEMBI, a TaKKe CIIydad MOBBIIICHHOTO PUCKAa M OTpaHHYCHHUsI CIIOCOOOB M MeECT
UCIOJIb30BaHMs, B TOM 4YMCJE OrpaHuueHHs (JIMMHUThI) IO IpoBereHuio (DUHAHCOBBIX onepanuil ¢
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Hcrnojib3oBaHueM CHCTEMBI B COOTBETCTBHH C Tpe60BaHI/I}IMI/I HeﬁCTBy}OIHeFO 3aKOHOJAaTCJILCTBA,
YCIOBHUAMHA I[ormaopa.

bank no 3axmouenust JloroBopa u ¢ 1enbto o3HakomieHus: Knmenra ¢ ycnoBusimu [IpaBui, B 4acTHOCTH
0 JIOOBIX OTpaHWYEHHSIX CIOCOO0B W MECT WCIOJNB30BaHUS, CIy4asX IIOBBIIIEHHOTO pHCKa
ucnonp3oBanus Cucremsl, pa3meniaer [IpaBuina myTeM OnmyOJIMKOBaHUS B TIOPSAKE, TPEIYCMOTPEHHOM
1. 2.2.3. Hactosmux [IpaBu.

ITpunoxenus k HacTosuM [IpaBuiam sSBIAIOTCA UX HEOTHEMIIEMON YacCThIO.

JlucraHiimonHoe OaHKOBCKOe oOciyxuBaHue KimeHTa W 3JCKTPOHHBIM  JOKYMEHTOOOOpPOT C
ucnonb3oBanueM CHCTEMBI MPOU3BOASTCS B COOTBETCTBHHM C 3aKOHOAATENbCTBOM Poccuiickoit
®enepannu, [IpaBunamu u ycnosusimu JloroBopos Cuera.

Hacrosmme IlpaBuna He peryaupyroT BOMpPOCH OOMEHa JJIEKTPOHHBIMH COOOMICHUSIMH, He
siBistrorumucs /1 B cooTBeTcTBUU ¢ HacTosiumu [IpaBunamu.

KnmenT cornmamaercs ¢ momydeHHEeM YCIIyT ¢ MCIOiIb30oBaHneM CHCTEMBI Yepe3 WHTePHET, OCO3HAaBas,
YTO MHTEPHET HE SBISETCS OE30MaCHBIM KaHAJIOM CBS3H, W COTJIAINIAETCS HECTH (DMHAHCOBBIE PUCKU U
PUCKHM HapylieHHs KOH(PHUICHIUATBLHOCTH, CBS3aHHBIE C BO3MOXKHOW KOMITpomeTanuel nH(opmarmn
IIpu ee nepenade B baHk yepes3 UHTEpHET.

Ilopaook ecmynnenusn ¢ Oeiicmeue nHacmoawux Ilpaeun, enecenus 6 HUX uU3MeHEHUN u/uau
00NOIHEHUIL, a MaKdice yeedoMaenusn 00 smom Knuenma

3axmouenue JloroBopa ocyimectBisercs KinneHToM B COOTBETCTBHM cO cTaTheil 428 I'paskmaHCKOro
konekca Poccuiickoii @epepanuu nmytem mpeactaBieHus B baHk 3asBieHHA O NPUCOCAMHEHUU K
[IpaBunam Ha OyMa)KHOM HOCHTENE, COCTaBICHHOTO 1Mo Qopme, comepxkareiics B [lpunoxennn 1
IIpaBunam.

Ycnosus Hactosimux [IpaBun MoryT OBITh IPUHATE KITHEeHTOM He WHaue KaK B [EJIOM.

bank ¢ unenpro o3HakomiieHus KiuentoB ¢ ycnoBusimu IIpaBun pasmemaer [lpaBuna myrtem
ormyOIMKOBaHHUS UHPOPMAIIH OJTHIM WJIH HECKOJIBKUMH U3 HHXKETIEPEUUCICHHBIX CIIOCO00B:
pasmernenre nHGopManuu Ha oQUITHaTBEHOM caiite Barka Www.snbank.ru - siBiseTcst OCHOBHBIM
croco0oM OnyOJIMKOBaHUS HHPOPMALINHY;

pa3MeneHne OObsBICHUI Ha CTEHIaX B IOTMOJIHUTEIBHBIX O(UCAaX U APYTHX CTPYKTYPHBIX
nonpasneneHusx banka, ocymecTsisitomux oocinyxuBanue KineHnTos;

onoBeuieHre KilmeHToB yepe3 cucteMsl yianeHHoro focryna banka;

uHbIE c110co0bl, o3BOIsomKe KitnenTy nony4unts nHQOpMAIHIO U YCTAHOBUTH, YTO OHA UCXOIUT OT
banka.

MowmeHnToM o3HakoMiIeHus KimenTa ¢ onmyOIMKoBaHHON MH(OpMaIMel CYMTAeTCsl MOMEHT, C KOTOPOT'o
nH(popMarus noctynHa s KimmeHToB Ha oduimansHoM caiite banka.

[IpaBuna Morytr OBITh W3MEHEHBl O HMHHLOMATHBE baHka myTeM BHECEHMS WM3MEHEHMH W/Win
jononHeHud B IlpaBuna, B TOM uucie IyTeM YTBEpXkKACHUS HOBOW penakuuu IlpaBun, B mopsuke,
YCTaHOBJICHHOM 11.2.2. HacTosmux [IpaBuir.

Jiist BCTYIUIEHUS B CHITy M3MEHEHHI W/WIK JTOTIONTHEeHWH, BHeceHHbIX B [IpaBuna bankom, bank 00s3aH
ony0JMKoBaTh HH(POPMAIIHIO 00 U3MEHEHHUIX B COOTBETCTBHUHU C IT. 2.2.3. HacTosumx [TpaBui.

N3menenus w/vunu pononHenus B [IpaBuna, BHeceHHble baHKOM, BCTYINAIOT B CHJIY 10 UCTEUEHHUHU 15
(IlsTHamUATH) KaJlCHAAPHBIX JHEW ¢ IaThl OMyOnuKoBaHus bankom wHQOpMamu 00 3TUX U3MEHEHHSIX
W/WIH TOTIONTHEHUSX JIN0O ¢ NaThl BCTYIICHUS M3MEHEHUN W/WIIH JTOTIONTHEHUH B CHITY, €CIIM TakKas JaTa
yKa3aHa B onyOauKoBaHHON wH(popmanuu, HO He paHee 15 (IIsaTHamuaTH) KajaeHIAPHBIX JHEH C JaThl
oIy OIMKOBaHHUS MHPOPMALIH.

B cniyuae usmenenus 3akonogatenbctBa Poccuiickoit deneparuu [IpaBuna, 7o MOMEHTa UX U3MEHEHUS
BbankoM, mpuMeHSIOTCA B YacTW, HE MPOTHBOpeyamiel TpeOOBaHMAM 3aKoHOHAaTenbcTBa Poccmiickoit
®denepanuu.

C 1enpro CBOEBPEMEHHOT0 03HAKOMIICHUS ¢ ycnoBusMu [IpaBun KimeHT 00s13aH HE pexe 0JHOTO pa3a B
14 (YetwlpHaauaTh) KaJeHIAPHBIX IHEH 3HAKOMUThHCS ¢ HMH(popmanuel, myOiaukyemoit bankom B
COOTBETCTBUH C 1I. 2.2.3. HacTosmux [IpaBu.
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2.2.8.

2.2.9.

B cimydae necornmacus Knmenra ¢ n3MeHeHHAMH W/WIH JONOJHEHUSIMH, BHECCHHBIMH B [IpaBuia, nim
ycloBUsIMM HOBOM penakumu [lpaBun, Kiment BmpaBe pactoprHyTs JloroBop B HoOpsiake,
YCTaHOBJICHHOM II. 2.3. HacTOAIMX [IpaBui.

B cmydae, ecni 10 BCTyIUIeHUS B CHIIy OITyOJUKOBAaHHBIX baHKOM M3MEHEHWH W/WJIM JOTOJIHEHHH,
BHeceHHBIX B [IpaBmiia, bank He momyumn 3asBienust Knuenra o pacropsxenuu JloroBopa, CTOpoHBI
MPU3HAIOT, YTO YKa3aHHbIC M3MEHEHUS W/Win AononHeHus B [IpaBuna npunater Kiuentom.

2.2.10. baHk He HeceT OTBETCTBCHHOCTH, eciau HMH(OpMalus 00 H3MEHCHHM W/WiId aomnojaHeHuu IlpaBwui,

OHy6HI/IKOBaHHaH B TOpAAKE W B CPOKH, YCTAHOBJICHHBIC HpaBI/IJ'IaMI/I, He Oblia MOoJIyucHa /v
n3ydycHa H/WIH IMpaBUJIBHO UCTOJIKOBaHa KanenTom.

2.2.11. JioOble w3MeHeHWs W/WiM JomnoiHeHuss B [IpaBwia ¢ MOMEHTa WX BCTYIUICHHS B CHIIy PaBHO

2.3.

2.3.1.

2.3.2.
2.3.3.

2.3.4.
2.3.5.

2.3.6.

2.3.7.

2.3.8.

pacnpoCTpaHsArOTCA Ha BCEX JIML, IIPUCOCANHUBIINXCA K HpaBI/IJ'IaM, B TOM 4YHCJIC IIPUCOCOANHUBUINXCA K
HpaBI/IHaM paHeC OaThbl BCTYIJICHUA M3MEHEHUH W/Uau JIOTIOJTHCHUM B Ccuiy.

Cpox oeiicmeusn /lozoeopa, nopadok npekpauwienusn oeiicmeus Ilpasun u pacmopoicenusn /lozosopa

JloroBop BCTymaeT B Cwily ¢ MOMeHTa mpuema bankom ot KimenTta Haanexamie oQOpMIIEHHOTO B
COOTBECTCTBUU C HpaBI/IHaMI/I 3asgBlIeHHsT O MPUCOCAMHCHNU K HpaBI/IHaM H IIPOCTABJICHUSA HAa HEM
baHkoOM COOTBETCTBYIOLIEN OTMETKH

[HetictBue JloroBopa HE OrpaHUYEHO CPOKOM.

HevictBue Hacrosimux [lpaBun ana Knmenrta npekpamaercss OJZHOBPEMEHHO C  PACTOPKEHHEM
Horosopa.

JloroBop MokeT OBITh PACTOPTHYT B OJJHOCTOPOHHEM TOPSIKE 10 TpeboBaHUIO 0HOH 13 CTOpOH.

B cnywae pactopkenuss JloroBopa mnmo wuHuUOUAaTUBEe baHka mnociaeanuii Hampasisier KiaueHTy
MUCBMEHHOE YBEJOMJIEHHE O pacTOpKeHUU J[oroBopa 1o mo4YroBOMy ajipecy, ykazaHHoMmy KimeHnTom,
U mpekpamaer npuem U ucnoigHenue OJI Knuenta. bank npuHMMaeT Bce pa3yMHbIE MeEpbI Ui
HeMmeuIeHHoro omnosenieHus: Knuenta o pactopxxerun Jlorosopa. JloroBop cuutaeTcs pacTOPrHyTHIM €
JaThl ¥ BpEeMEHH, YKa3aHHBIX B yBenomieHnd. O0s3aTenscTBa banka no npueMy u ucnonHenuto D] ¢
ucnonb3oBaHueM CHCTEMBI CUMTAIOTCS MpEeKpali€eHHbIMU  C JaTbl M BpPEMCHH, YKa3aHHbIX B
YBEIIOMJICHHH.

B cnyuae pacropxenust JoroBopa mo mHunuatuse Kimenra, mociegHuil TUYHO OO MOCPENCTBOM
MOYTOBOW CBsI3M TiepenaeT B bank mmchMeHHOe 3asBieHHE O pacTopkeHuHu JloroBopa mo ¢opme,
ycTaHoBieHHOH B [Ipunoxenun 2 k [IpaBunam.

JloroBop cUMTaeTCsl PaCTOPTHYTHIM C JAThl MONy4eHNs baHkoM 3asBiIeHUs NP YCIOBHU OTCYTCTBHS Y
Knuenra obs3arenscts nepes bankom mo moramenuto 3agoipkeHHocTH 1o Jlorosopy. Ilpu Hammuuu
yKa3aHHBIX 00s3aTenbeTB nepen bankom, /loroBop cumtaercs pacTOprHYTHIM ¢ MOMEHTA MCIIOJIHEHUS
KnurenToM 00s13aHHOCTH 10 OIUIAaTe YKa3aHHOW 3310JKEHHOCTH.

Bce DJ1 Knuenta, 3aperucrpupoBaHHble baHkoM 10 MOMEHTa pacTopkeHus JloroBopa, CUHUTArOTCS
MOJIaHHBIMU OT UMeHH KitneHTa, MMEIoIyUMHY CHITYy U TIOJIJIeKaT HCTIOTHEHUIO0 baHKOM B COOTBETCTBHUU C
IIpaBuiamu.

Knuent myrem nogaun B bank 3assienus mo ¢opme, ycranosineHHoil B [Ipunoxenun 3 k [IpaBumnam,
MOJKET OTKa3zaTbCsi OT oOciyxuBanus B CucTeMe MO KOHKPETHOMY OaHKOBCKOMY cueTy. baHk
MPOM3BOJMT OTKIIIOUEHHE OAHKOBCKOTO cueTa OT o0cyxkuBaHus B Cucreme He Mo3aHee padoyero JHs,
CJIEAYIOIIETO 332 JTHEM MPHUHATHA BbILIeyKa3aHHOTo 3asBieHus. OTKa3 oT o0cimyxuBanus B Cucreme mo
KOHKPETHOMY OaHKOBCKOMY CUETY MpH HAIHYUHU JAPYTUX OaHKOBCKUX cueToB KimeHTa, 1Mo KOTOPBIM
ocymiecTBisieTcst oocmyxuBanue B CucreMe, HE 03Ha4aeT OTKas3a oT lIpaBui B mejgoM U He BIEYET 3a
co0oit pactopxkenus J{orosopa.

3. MNMOPAAOK PABOTbI

3.1. Ilopsaook pecucmpayuu u ycnoeus oonycka Knuenma xk Obécnyyncusanuio u ocywecmenenuro 3/10 ¢
Cucmeme

3.1.1.

Peructpamus Knuenta B Cucteme mpou3BOAUTCS HAa OCHOBaHMM [{oroBopa, 3aKIIIOUEHHOTO MEXIY
Knuentom u bankom.



3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

3.2.

3.2.1.

3.2.2.

3.2.3.

Ilpu peructpanmu Kmuenta B Cucreme bank obecreunBaeT AOCTynm KO BceM cderam KimeHra,
OTKPHITEIM B baHke, a Takke 0aHKOBCKUM KapTaM, OTKPBITHIM Ha uMs Kinenra.

IIpu otkperTiu KimmenToM HOBOTO cueTa B baHke yka3aHHBIA CUET MOAKIIOYACTCS K 00CITy)KHBaHHUIO B
Cucreme aBTOMaTHYECKH.

IIpu 3axperTn Knuentom cueta B banke 1ocTyn kK BO3MOXKHOCTH cOBeplIeHHs onepaiuii B CucreMe 1o
JAaHHOMY CYETy OJIOKHPYETCH.

Hoctym k OOcmyxuBanmto u ocymectsieanto /0 B Cucreme mnpenocrasmsiercss KimeHrty,
3aperucTpupoBaHHoMy B CHcTeMe, He TI03[JHEee TPEThEero paboyero JHs, CIEAYIOLIETO 3a BBIIOJIHEHHEM
VMU COBOKYITHOCTH CJIEYIOIINX JIEHCTBHIA:

o3HakomisieHus: Kimentra c¢ ycmoBusimu Ilpaswn, B ToM umcnme ¢ TpebGoBanmsimu banka mo
nH(popMaImoHHOH 6e3omacHocTy npu O6cmyxxknBannu Kimenra ¢ ucronb3oBanueM CHUCTEMBI, BKITFOYas
CBEZICHHUA 00 aKTyaJbHBIX PUCKaX W YSI3BUMOCTSX IIPU OCYIIECTBICHIH TIEPEBOIOB ACHEKHBIX CPEJCTB,
pa3MeIIeHHBIMU Ha oduianbHO ctpanuie banka B uHTepHeTe WWW.Snbank.ru;

npenocraBieHns KineaToMm gocroBepHOM MHGOpPMAMK A CBI3U banka ¢ KimmeHTOM M HampaBieHUs
Knuenty yBegomieHuii B coorBeTcTBuu ¢ 1. 3.7.5. [IpaBun;

oraTel komuccnn banka 3a mogxiroueHne k Cucreme u Bhlgady Habopa ceaHCOBBIX Kitoueil (B TOM
ciydae, eCidi Ha MOMEHT IMoAnucaHus J[oroBopa 3TH YCIyTH SIBISIOTCS TIATHBIMH B COOTBETCTBHHU C
Tapudamu banka);

nony4enust Heooxoaumeix Jloruna, Iapons, Habopa ceaHCOBBIX KiTtOUEH.

®dakt nepemaun Jlorumna, [lapons, HabOopa ceaHCOBBIX KIIOYEH MOATBEPIKIACTCS TMOAMMCAHUEM
Kmmentom cootBercTByromero nois B 3asBieHnu o npucoenuHennu (IIpumnokenne 1 x HacTosmuMm
[IpaBunam) nmu6o 3asBiaeHus o monyueHuu/peructpaiuu [lapons/Habopa ceaHCOBBIX Kirouel mo Gopme
[punoxenus 4 x HactosmmM [IpaBunam.

Bank npenocrasnser Knuenram 1ocTym k pacueram B cucteMe «l"opoa» ¢ ucnosib3oBaHueM CUCTEMBIL.

Hns nomydenus nocryna KinueHT Moxker:

BocHoJb30BaThest KapToii cucteMsl «I"opony (IIpyu HaIUYUH);

oOparuthes B bank ¢ npock0oii 0 peructpanuu Kaprtel cuctemsl «I'opoa» myTem nogauu B bank
3asBnenus (JIUaHO MO0 ¢ uctonb3oBanueM Crcremsl) 1o ¢popme [punokenust § kK HACTOSAIIUM
[IpaBunam.

Hoctyn k pacuetam B cucteme «l'opoa» ¢ ucnonb3oBaHneM CucTemsl npenocTasisgercs KnneHTtawm,
3aperucTpupoBaHHbIM B CHcTeMe He MO37HEE TPEThEro pabodero JHs, CIAEAYIOIIETO 3a BHIIOIHEHUEM
HWMH COBOKYITHOCTH CIEAYIOIIUX JIEUCTBUM:

[Hopaun 3assnenus o ¢popme [punoxenus § k Hactosimum [IpaBunam;

Omnnatsl komuccuu banka 3a perucrpanuio kapTel cucteMsl «I'opom» (B TOM ciydae, eciii Ha MOMEHT
nonnucanus JloroBopa 3TH yCIIyTu SIBISIIOTCS IUIATHBIMU B COOTBETCTBHHM ¢ Tapudamu banka);
[omyuenus He06X0AMMBIX HOMEpPA KapThl cucTeMbl «I opoa» u Ilapons k Hel. Ilepegaua HoMepa KapThI
cucteMbl «'opom» u [laposis kK Heil MOXKET OCYIIECTBIATHCS ¢ UCIIONIb30BaHUEM CHCTEMBI.

IHlopsaook mexnuueckozo oocmyna.

Texanueckuit noctyn Knuenra k Cucreme u peructpanus /1 ocymectsisitores no Kananam goctyma,
noaaepxkuBacMbIM CHCTEMOMH, CITMCOK KOTOPBIX yCTaHABJIMBaeTCs baHKOM, B TOM 4HCIIE:

Yyepe3 WHTePHET (OCYIIECTRISETCS ¢ UCTIOIh30BAHUEM 3aAIIUIIEHHOT0 COEAMHEHUS TI0 IPOTOKOIY Secure
Socket Layer (SSL));

U UHBIC.

Texnuueckuit noctyn Kimenta k CucTeme OCYIIECTBIISIETCS TNPH YCIOBHH €ro 00s3aTeNbHON
Wnentnduxannm nmyrem coodbuenns banky Jloruna. JIorun renepupyercst mocpeicTBOM CIEHHaTEHOTO
nporpammuoro Mmoxyist Cuctemsl. [lopsaok coobmenus Knuentom JlornHa 3aBHCHT OT MCTIONB3yEMbIX
KananoB pnocryna. KiuweHT waeHTHQUIUpyeTcs B cly4ae COOTBETCTBUsI JIOTMHA, BBEIIEHHOTO
Kmmentom B Cuictemy uepes UHTEpHET, Jloruny, coaepkaiemycs: B uHpopManoHHOH 0aze CHcTEMBI.

Texanueckuit goctyn KimentoB k CucreMe OCYIISCTBISETCS TMPH  yCIOBUH  00s3aTeIbHON
Ayrentudukanum KiouenTta, B ToM ducie myTeMm 3ampoca u mpoBepku I[lapoms Kimenra, Texymero
ceancoBoro kmoua. KimeHT ayTeHTHUIUpyeTCS B Cclydae COOTBETCTBUS BBeACHHOTO [lapois,
TEKYIIEro ceancoBoro kitova Jloruny Knuenra.
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3.3.

3.3.1
3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.3.9.

3.4.

34.1.

3.4.2.

3.4.3.
3.4.4.

3.45.

3.4.6.

Onepayuu c Ilaponem

Haponb TCHCPHUPYCTCA NOCPCACTBOM CIICTUAJILHOI'O MPOrpaMMHOTO MOYJISL Cucremsl.

[Mapons coobmiaercs Knmenty cmocobom, obecrednBaroOmuM HEBO3MOXKHOCTh joctyma K Ilaposro
TpeThuX JUIT 0e3 Beqoma Kimmenra niam banka.

[Tpu nepBom oOpamenun k Cucreme KnneHt 00s13aH caMocTOATENEHO H3MEHUTH [1apoiis, oOpaTuBIInCh
B bank mo Kanamam nocryna. Brocneactsuu, Knuent BmpaBe u3MeHsATh AeiicTByrommii Ilapoms,
oOparuBmick B bark mo Kanamam mocrymna.

IIpu TpoekpatHoM HeBepHOM BBeAcHWU Ilapoms Texuuueckuwit goctyn Kimenta k Cucreme
ONOKHpYeTCH.

B ciiygae GmokmpoBanus mub6o yrpatsl [lapons Kmment moxer obpatuthest B bank ¢ mpock6oit o
npenocrasineHny HoBoro Jloruna u [laposs myrem nogauu B bank 3assnenus mo ¢opme [Ipmmoxenus
4 k mwHacrosmuM llpaBunam. Coobmenne Kimenty HoBoro [lapomst mnpousBoguTtcs —mocie
Aytentudukanuu KnneHnra cpeacTsaMu, IMEIOIUMUCS B paciopsbkeHun banka.

Kmuent o6s3yercss obecneunts XpaHenune wHpopmarmu o llapome cmocobom, nematomum [lapons
HEJIOCTYIHBIM TPETHUM JIMLIAM, B TOM YHCIe He coobmaTs [lapons corpynnukam banka mo tenedomny,
AJICKTPOHHOH MOYTE MJIM UHBIM CIIOCOOOM, a TaK:Ke HEMeJIeHHO YBeaoMIIsTh bank o Kommnpomeraiuu
[Tapons.

Bbank BrpaBe mpurocTaHoBUTH ncnoib3oBanue Kinuenrom [lapomnst Ha ocHoBanuu TpeboBanms Kimenra,
MEepeAaHHOr0 CIOCO00M, MO3BOJSIOMNM baHKy ycTaHOBUTBH, 4TO TpeOoBaHue ucxoauT oT KimeHTa, a
TaKKe B Cilydae Haiauuus y baHka ocHOBaHMH cuMTaTh, 4TO BO3MOXKHO HECAHKIHOHHPOBAHHOE
ncrnons3oBanue CucteMsl oT UMeHu KineHTa.

BaHk 00s3yeTcs MPUHATH BCe HEOOXOAMMBIC MEPhl OPraHU3aIMOHHOIO M TEXHUYECKOI0 XapakTepa s
oOecrnieueHusT pexrMa KOH(QUIACHIMATBHOCTH B OTHomIeHuW [lapons Kiuenra mo cooOuieHus ero
Kuenty, a Taxke obecnednTs HEBO3MOXKHOCTE JOCTYIIA TOCTOPOHHMX JINIL K nH(popMaruu o [lapossx,
HaxoJsUIencs B pacnops>KkeHn baHka.

UcnonwszoBanue [lapons, neiictBre koToporo Obi1o mpekpamieHo bankom (o TpeboBanuto Kinenta, B
cllyyae HECaHKIIMOHMPOBAHHOTO MCIoJb30BaHus Ilapons u T.1.), He nomyckaercs. s mpoaoinKeHus
pabotsl B Cucteme Kinent Bupase oOparuthbes B bank nmuaHo a5 mosryuenus Hosoro [lapos.

Cpeocmea noomeepiicoeHus

[onreepxaenne D/ npousBomutcs Kimmentom mpu momoru CpeAcTB MOATBEPKISHHS, B OTHOIICHUH
WCTIONIE30BaHMUS KOTOPHIX MeXAy KimeHTom m baHKOM 3aKiIIO4YEeHO COTJalleHue, B CIIydae eclid JIIs
npenocrapieHus CpeacTBa MOATBEPKICHHUS HEOOXOAMMO 3aKTI0UCHIE YKa3aHHOTO COTJIANICHUSI.

[opsanox ucnons3oBanust CpeacTB MOATBEPKAEHUS MpH jocTtyne K CucreMe no pasnuuHbiM Kanamam
JIOCTyTIa, B TOM 4Hucie nepedeHb CpencTB MOATBEPKICHUS, UCIOIb30BAHUE KOTOPBIX BO3MOXKHO NS
pasznuunbix KananoB noctyna u YcTpoiicTB JocTymna, ycTaHaBIMBaeTCs HacTosmuMu [IpaBunamu.

bank BrpaBe BBOIUTE OrpaHrUeHUs Ha Ucnoiib3oBanne Kimmerrom CpeacTB MOATBEP K ICHUS.

HOpH,ZLOK " YyCJIOBHUA HOZ[TBep)K,Z[eHI/IH AOCTOBCPHOCTHU BZ[ C IIOMOIIBIO Cpe}_ICTBa NMOATBCPIKACHUSA
OIPEACIAIOTCA COTJIAIICHUEM 00 MCIOJIE30BAHUH 3TOTO CpeI[CTBa OOATBCPIKACHHUS.

Ecam wHOE HE yCTaHOBIEHO coriamieHneM 00 ucmosib3oBaHWM CpencTBa MOATBepKAeHUS, KimeHnt
MOXKET OTMEHHUTH jericTBue CpeacTBa MOATBEPKACHNUS, IiepeiaB B baHk MMChMEHHOE YBEJIOMIICHHE 00
orMeHe CpencTBa NOATBEPKACHUSL.

KiueHTt 00s3yeTcsi He pacKpbiBaTh TPeThbMM JnnaM wuHpopmainuioo o CpenctBax IOATBEPIKIACHHUS,
HaxOJAIINXCS B €r0 PACTIOPSHKCHUH, XPAHUTh M MCIIONH30BaTh CpeacTBa MOATBEPKACHIS CTIOCO0aMH,
00eCneunBaOMUMI  HEBO3MOXKHOCTh HMX  HECAHKIMOHWPOBAHHOTO WCIOJB30BAHHSA, a TaKXKe
HEMEJIEHHO YBeIOMIIsITh baHK 000 BceX cilydasx JOCTyNa WM O TNpPEAIojaraeMoil BO3MOXKHOCTH
JOCTyTIa TPEeThUX JIHI K CpencTBaM MOATBEPKICHUS.

KiuenT o6s3yercs coOmonaTh J0BEACHHbBIE 10 Hero cornacHo 1. 2.2.3. [Ipasun TpeboBanus banka mo
nH(pOpMaIMoHHON Oe3omacHocTu 1pu OOcimyxuBanum Kimenra ¢ ucmonb3oBaHueM CHCTEMBI U
coxepxamue MHPOPMAIMIO 00 OTPaHWYCHUAX CIIOCOO0B M MECT HCITONB30BaHUS CHCTEMBI M (WIIH)
CpencTB MOATBEP)KIACHMIM, CIIydasx IOBBIIIEHHOTO pHCKa HCroib3oBaHus Cucrembl. HecoOmoaenue



3.4.7.

3.4.8.

3.4.9.

3.4.10.

3.4.11.

3.4.12.

3.4.13.

3.4.14.

3.4.15.

BBIIEYKA3aHHBIX TpeOoBaHWil 0O€30MacHOCTH  sBiseTCs HapymieHHeMm llpaBunm wu  mopsaxa
Ucronb30BaHusi CUCTEMEL.

Cpencto oateepxacHI KimneHTa MOXeT OBITh BPEMEHHO 3a0JIOKHPOBaHO 10 Tpebopanmio Kimenra,
nepeanHoMy 1o Teiedony, Gakcy, JMeKTPOHHOM TOYTe MIIM HHBIM CITOCOOOM, TIPH YCIIOBUH, YTO baHk
HMMEET BO3MOXXHOCTh YCTAHOBUTH, YTO TpeOOBaHUE UCXOUT OT KineHTa.

Bank mnpusHaer HajIeKaIUM CIIOCOOOM yBemoMIIeHHS TpeOoBanue KimeHTa, mnepenaHHOe TI0
TenedoHy. baHk BIpaBe MpHU3HATH Hepenady TpeOoBaHHA MO (akKcy, HMEKTPOHHOW MOYTE WM WHBIM
Croco00OM TaKKe HajIexKaluM crnocoboM ysegaomienus. Tpedosanue Kinenra, nepenansoe no dakcy,
AJICKTPOHHOH TMOYTE WM WHBIM CIIOCOOOM, MPHU3HACTCS MOJYYCHHBIM BaHKOM C MOMEHTa MPU3HAHUS
BankoM manHOTO cr1oco6a HaIeKAIIUM.

Jns wanpaBnenwns TpeOoBaHmit o OnmoxupoBaHum CpencTBa TOATBEPXKACHUS TPH BO3SHHUKHOBEHUH
MOAO3PCHUN MX HECAHKIIMOHUPOBAHHOTO HCIOJb30BaHMs. KIIMEHT BOpaBe HCIONB30BaTh ajpeca U
tenedonsl EnuHoi crnpaBouHOM ciry:kObl banka, ykazanHele Ha odunuanpHOM caiite banka u B
oroBope npucoeuHeHus.

Jns Unentudukanuu Kinuenra tpeboBanue o 0okupoBke CpecTsa MOATBEPIKICHUS, IEpEIaHHOE 10
tenedoHy, akcy, 3MEKTPOHHOW TMOYTE MM WHBIM CIIOCOOOM IoibkHO conepkats ®UO Kimenra, a
TaKxKe:

a) KomoBoe citoBo,

Wi

0) Uudopmaruro o Knmenre:

- nata poxzaeHus Knuenra;

- CBEJICHU O IOKYMEHTE, YA0CTOBepsIolIeM JHuHoCcTh Kinenra (cepusi, Homep, 1aTa U MEeCTO BbIJIa4H);
- aipec perucTpaluy u/ UM MecTa npokuBanus Knuenra.

bank Onokupyer CpeacTBo HOATBEP)KACHUS IPHU NPaBUIBHOM yKa3aHWu KimeHTOM XOoTs OBl OBYX
MapaMeTpoB, yKa3aHHBIX B TMOMMYHKTe O) MpHU yCIOBHHM, 4YTO TpeOoBaHWe mepenaHo KimeHToM
HaJIeKAIUIM CIIOCOOOM.

BbrnoxupoBanmne Cpencrsa moarsepxaeHus ¢pukcupyercs bankom B CripaBke o 6mokupoBanuu Cpencts
JOCTyTa.

CpencrBo noareepxacHuss KiueHra MoxeT ObITh BpeMEHHO 3a0JI0KMPOBAaHO 10 MHHIMAaTHBE baHka B
Clly4yae BO3HUKHOBEHHUS MOAO3pEeHUN 0 Bo3MOxkHOM Kommpomeranuu CpeacTBa NOATBEPKICHHUS.

Bank wuMmeer mpaBo orpaHmuMTh Cpok AeiicTBus CpeacrtBa moATBepkacHUs KimeHTa, yBeJOMHUB
Knuenrta BceMHu HOCTYMHBIMH CpelCcTBaMH B Cpok He mo3nHee 10 paGounx AHEH M0 MpeKpamieHus
neiictust CpenctBa noarsepkaeHus. [Ipu orpanmyennu cpoka neiictBusi CpencTBa MOATBEPIKICHUS
i Becex KnmenroB wmnm i ompenpeneHHbIX rpynn KimeHToB cooTBeTcTByromas HHGOpManus
pasmemaercst B MopsijiKe, yCTaHOBJIEHHOM T1. 2.2.3. Hactosimux [IpaBun B cpok He mo3nHee 10 paboumnx
IHEeH 10 npekpameHus aedctsus CpeacTs NOATBEPIKICHUS.

B cnyqae Komnpomeraunu CpenctBa nmoarsepxkaeHus KimeHT o0si3aH He3aMEAIUTENbHO B MOPSKE,
npeaycMoTpeHHOM HacTosiumu [IpaBuinamu, nepenars B bank TpeboBanue o Giokupoanuu Cpencraa
MOJITBEPKICHUSI M HAIPaBUTh MUCbMEHHOE YBEIOMJICHHE 00 OTMEHE JECWCTBHSI COOTBETCTBYIOIIETO
CpencTsa NOATBEPKACHUSI.

®dakt nepemaun Knnentom TpeboBanus o OnokupoBanuu CpeacTBa MOATBEPKICHHS HE OTMEHSET
obs3aTenpcTBa banka, BeITekarorue n3 DJl, MOATBEPKACHHBIX TakuM CpEICTBOM TOATBEPXKICHUS,
MOJYyYeHHBIX BaHKOM W NOPHUHATBHIX K MCHOJHEHUIO A0 MOCTYIUICHHS B bBaHK BBIIEYKAa3aHHOTO
TpeOoBaHUS.

bank Moxer paspemuts KnmeHTy moaTrBepanTs HECKOIbKO OJl, mepedaHHbIX B TEYEHHE OJHOTO
CoennHeHUs, IPU MTOMOIITH OAHOKPATHOTO MCTIONb30BaHus CpeicTBa OATBEPKACHUSI.

B cmyuae ecim xors Obl ommH w3 O], mepemanHbix Kimentom B TeueHue ojHoro CoeauHEHUs,
MTOATBEPKAeHO KITMEHTOM ¢ OMOIIBIO JeHCTBUTENbHOTO CpencTBa OITBEP K ICHNUS, BCE DIIEKTPOHHBIC
COOOIIeHMS, TIepelaHHble B TedeHHe 3Toro COeNMHEHMsI, CUUTAIOTCS TOATBEpKACHHBIMUA KimeHToMm
3TuM ke CpelcTBOM MOATBEPKACHHUS.

CropoHbl npusHawT, yto JJI, moarBepxaeHHble KiuenToM ¢ momomibio JedcTByronmx CpeacTts
TTOATBEPKIACHUS, HAXOAIIMXCS B pacniopspkeHun KinenTa, nmepeaans! B bank KimmenTom u:

YIOBJICTBOPSIOT TPEOOBAaHHUIO COBEPIICHUS CICIKM B MPOCTOW MHUCHBMEHHOH (opMme B ciydasx,
NPEAYCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHOAATEILCTBOM, U BICKYT IOPUAMYECKHE IOCIEICTBUSA,



3.4.16.

3.4.17.

3.4.18.

3.4.19.

3.5.

3.5.1.

3.5.2.

3.5.3.

3.5.4.

3.5.5.

3.5.6.

3.5.7.

AHAJIOTMYHBIC IOCJIEJCTBUSAM COBEPIICHUS JOTOBOPOB (CHENIOK), COBEpIIAEMbIM C (U3UUECKUM
MPUCYTCTBHEM JIHIIA (B3aHMHOM MIPUCYTCTBUU JIHIT), COBEPIIAIOIICTO (COBEPINAIOIINX) CICIKY;
PaBHO3HAYHBI, B TOM YHCIIC UIMEIOT PABHYIO IOPUINYECKYIO U JJOKa3aTeIbCTBCHHYIO CHITY aHAIOTUYHBIM
MO COJAEPKAHUIO U CMBICITY JIOKyMEHTaM Ha OYMaKHOM HOCHTEJE, COCTABICHHBIM B COOTBETCTBUH C
TpeOOBaHUSMH, TIPEABIBIIEMBIMH K JOKYMEHTaM TaKOT'O POJia, U TOANUCAHHBIM JIMYHOHN MOJIITUCHIO
KnuenTa, u SBISIFOTCS OCHOBAaHHEM Uil MPOBEIeHUS baHKOM omneparuii, 3aKiIOYCHHS JIOTOBOPOB
(cenok) M cCoBepIlCHUS MHBIX JICUCTBUHN OT MeHU KineHra;

HE MOTYT OBITh OCIOpPEHBI WM OTpUIaThcss CTOPOHAMHM W TPETHUMH JIMIAMH WM OBITh TPU3HAHBI
HEJICHCTBUTEIILHBIMU TOJILKO Ha TOM OCHOBAHWHW, YTO OHHU TiepelaHbl B BaHK ¢ WUCMOJIb30BaHHEM
Cucremsl, Kananos noctyna uinu o()OpMIICHBI B 3JICKTPOHHOM BHJIC;

MOTYT OBITH MPEICTABJICHBI B KAYECTBE JIOKA3aTEIIbCTB, PABHOCHILHBIX TUCBMEHHBIM JIOKA3aTEIIbCTBAM,
B TIOPSJIKE, TIPEAYCMOTPESHHOM 3aKOHOATeNbCTBOM Poccuiickolit Denepariyiu, mpu 3TOM JOIMYCTUMOCTh
TaKUX JIOKA3aTeIbCTB HE MOXKET OTPHUIIATHCS TOJIHKO HA TOM OCHOBAaHHH, YTO OHU MPE/ICTABICHBI B BUJIC
OJ1 nnm pacneyaTok X KOIH.

3a mpenocraneHue Knuenty m ucnonb3oBanue Knnentom CpencTB moarBepikieHus bank Bmpase
B3UMaTh ¢ KnneHTa KoMHCCHOHHbBIE BO3HATPAXICHHS B pa3Mepe, ycraHoBiaeHHOM Tapudamu banka.

bamk HE HeceT OTBETCTBEHHOCTH 3a yLuep6, BO3HHKIIIHMH BCJIEACTBUE HECAaHKIHOHUPOBAHHOI'O
HCIIOJIb30BaHUA TPETbUMU JIMLIAMU ﬂeﬁCTBYIOHlHX CpeILCTB IMOATBCPIKACHUA Knuenra.

B ciyuae, xorma CpencrBa nmoarBepkacHus XpaHsaTcs B banke no nepenaun Knuenty, bank o0s3yeTcs
MIPUHSATHh BCE HEOOXOAWMBIE MEphl OPTaHM3AIMOHHOTO M TEXHUYECKOTO XapakTepa Ui oOecredeHus
pekuMa KOH(DHICHIIMATLHOCTH B OTHOWIeHHH CpelncTB MOATBEPXKIACHUS OO nepenadn ux KimeHrty,
TpeThel CTOPOHE WK B CUCTEMY JOCTABKHU JUIs iepefaun Kinenry.

[lepenaya Cpencts moarBepkaeHuss KimmeHTy MpoW3BOAUTCS CIIOCOOaMH U B BUE, 00€CIEUHBAIOIIEM
HEBO3MOXXHOCTh  IIOJY4YCHUS  TPETBUMM  JHUIAaMH  HMHGOpPMALUH, JAEJAoUed  BO3MOKHBIM
HECaHKITMOHUPOBAHHOE UCTIONB30BaHuEe CpeacTB MOATBEpKACHUS OT uMeHHu Kirenra.

Hcnonvzoeanue Habopa ceancoewvix knioueii

HaGop ceancoBeix kimtodeid spisercss CpencTBOM TOATBEPXACHUS B CMEICIE, NPEIyCMOTPEHHOM
HactosmuMmu [IpaBwiamMu, u ucnoiws3dyercs s Ayrentudukanumu Kimenta u [loarBepikaeHus
noctoBeproctu /. [Ipucoenunenne Knuenta k ycmoBusiM Hactosnux [IpaBui o3Ha9aeT 3aKIIOUCHHE
Mexay Kimentom n bankom cornameHus o0 ucronb3oBanuy Habopa ceaHCOBBIX KITIOUEi B KadyecTBe
Cpencra noarepxaenus. Habop ceancoBsix kinroueii Beigaetcst Kimnenty B banke.

B pacnopsokennn KinvieHTa MOXET HaXOAWThCS OJHOBPEMEHHO Heckonbko HabopoB ceaHCOBBIX
KIIIO4EH, U3 KOTOPBIX B JaHHBIA MOMEHT ACHCTBYIOIINM SIBIISICTCS TOJIBKO OZHH.

Habop ceaHCOBBIX KIIIOYEH COAEPKUT HECKOJIBKO KIIOYEH, TOJBKO OJUH M3 KOTOPBIX SIBISIETCS
TEKYILLUM.

[pu Ayrentudukanum Kimuenra wnu npu 3anpoce moxarBepxiaeHus D bank coobmaer Kimenty
NOPSIAKOBBIM HOMEP TEKYIIEr0 CEaHCOBOTO KI0Ya B HaxondlleMcs B pacnopsbkeHud KimeHra
neiictpyronieM HaOope ceaHCOBBIX KIIIOUEH W IPOBEPSET MPABHIIBHOCTH KIIIOYa, COOOIICHHOI'O
Knuentom.

[TonoxuTenbHBIA pe3yabTaT MPOBEPKH CEAHCOBOTO KJto4a oO3HavaeT, uro Dl wim AyreHTH(UKanus
Knunenrta nmonreepxneHsl. VisMeHenus B copepkanue 3] He MOTyT OBITH BHECEHBI MOCJIE MPOBEICHUS
Knuentom mpouenypst ero moarsepxkaeHus. Otmena 3J1 mpon3BOAUTCS B MOPSJIKE, YCTAHOBICHHOM
[IpaBunamu.

B cnyuae monoxuTenpbHOro pesyibrara MpoBepkH bankom coobmeHHoro KimeHTOM TeKymero
CEaHCOBOr0 KJItoua baHK menmaeT TEKyIIMM OJWH W3 paHee HE HCIOJIb30BaBIIMXCS Kioder HaGopa
CEaHCOBBIX KIIIOYEH.

HaGop ceaHcoBBIX Kirouel cumrTaeTcs AelcTBYrOIUM CpeacTBOM TOITBEPKACHUS, HAXOAAIUMCS B
pactopspkennn  Knmenrta, ¢ MomeHTa aktuBanuu HabGopa ceaHcoBeix kimouei KimeHToMm u 10
WCIIOJIL30BaHUSI BCEX CEAHCOBBIX KIouel nmbOo momaun Kimenrom B bauk 3asBnenuss o6 oTMeHe
neiicteust Habopa ceaHCOBBIX KITFOUEH.

Hns momyuenns Habopa ceancoBbix kimroueil Knment oOpamaercs B bank. ['enepauust u akTuBanus
nepBoro HaGopa ceaHCOBBIX KiTIoued mpom3BomuTcs ToJbko B bamke. Ilocmemyrommue HabGopsr
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3.5.8.

3.5.9.

3.5.10.

3.5.11.

3.6.

3.6.1.

3.6.2.

3.6.3.

3.6.4.

3.6.5.

CEaHCOBBIX KJHOUYEH MOryT OBITh aKTUBHpPOBaHbl KIIMEHTOM CaMOCTOSATENBHO C MCIIOJIb30BAaHUEM
Cuctempr 6o B banke. Ecnmm mpenpinymmii HabGop ceaHCOBBIX KIIO4WeH yTpaueH, akTHBALUSL
cnemyromiero Habopa ceaHCOBBIX KITIOUEH MOXKET OBITh IPOM3BEACHA TONIBKO B banke.

KnueHT MoXeT mpekpatuTh HWCHONB30BaHWE JedcTByromero Habopa ceaHCOBBIX — KIFOYEH,
HAXOJSIIETOCs B €ro paclopsDKeHUH, IMyTeM Nojadn B baHkK mucbMeHHOTo 3asBiieHHs 00 OTMEHE
neiicteusi Habopa ceaHcoBbix kitoued mo ¢opme, yctanoBineHHoil bankom B [lpunoxennn 5 x
IIpaBunam.

Knuent O6$I3yCTCH HE nepcaaBaTb B IMOCTOAHHOC WM BPEMCHHOC TII0JIb3OBAHUEC TPETbUX JIUI]
MOJIy4YC€HHBIC UM B banke Hencnoap30BaHHBIC Ha6opl>1 CCAaHCOBBIX KJIFOUCH.

KnueHnT Hecer pHCKM HETaTHMBHBIX IOCIENCTBHUIl, HACTYNHMBIINX HE MO BWHE baHka B pe3ynbrare
HCKaXeHMs MHPOpMaIny, cojepkaiieiics B D/, mMOATBEp)KICHHOM CEaHCOBBIM KIIFOUOM M MepEeIaHHOM
Knuentom no Kananam nocryna.

CepBuc «CMC-kon» mpenocTasisiercss baHKOM aBTOMaTWdecku Npu mnoxakiarodeHnn KimeHra k
Cucteme npu ycnoBud npenocrasieHust Kinuentom gocrosepHoit nadopmannu aist cesisu ¢ Knnentom
W HampaBJIeHUS €My YBEIOMJICHHI O COBEPLICHWH OIEpPaIlfii B COOTBETCTBHH C M. 3.7.7. HACTOSIIUX
IIpaBui.

B mensx Oe3omacHocTH BhIMONHEHWs OWHAHCOBBIX OMEpaldii ¢ HCmonb3oBaHueM (CHCTEMBI
ncrnons3oBanmue cepBuca «CMC-kom» sBisiercss s KimeHta o0si3aTenbHBIM B CiIydae, €clid CyMMa
dunaHcoBoOM oneparuu 0oJbine win paBHa 15000 pyoiei.

O6s3aTenpHBIME TTapaMeTpaMu J/], yka3piBaeMBIMH U HanpaBisieMbIMu baakom mocpenctsom CepBrca
«CMC-kom», SIBIAIOTCA 3aCEKPEUEHHBIN (3aMacKUPOBAaHHBIA) HOMEpP 0aHKOBCKOTO CUeTa MONydaTels ’
cyMMa B BamoTe onepanuu (it OHHAHCOBBIX Omepanuii).

Opzanusayus 3/10

910 BKIIIOYAET:

1) ¢dopmupoBanue D/I;

2) ornpasky u goctaBky D] (mepemaya 3)1);

3) mposepky D/I;

4) moxaTBepiKaAeHHE TonydeHust DJ1;

5) o6paboTky u ucronuenue D1,

6) or3miB D/I;

7) xpanenue D] (Benenue apxuBos D]I);

8) coszmaHue MOMONHUTEIBHBIX SK3eMIUIIPOB D/I;
9) co3nmanue OymMaxHbIX Komuit D/I.

®opmuposanue D/] ocylECTBIAETCS B CIEAYIONIEM MOPSIKE:

3aroJIHeHUE ToJIel 00543aTeNbHBIX PEKBU3UTOB D/1;

nonTBepxkaeHne copmupoanHoro I CpeliIcTBOM MOATBEPKICHHS.

Kmment ¢opmupyer npemxycMorpeHHblie HacTosuMu [IpaBrmamu D]1, 3amonHsist B 3IEKTPOHHOM OKHE
oJIsT 0053aTeNbHBIX PeKBU3UTOB, npocTtasisieT ACII (BBoguT ceaHcoBbIil ko4 n3 Habopa ceaHcoBbIx
KIouei) u nepenaet banky ¢ ncnonbp3oBaHrneM CHCTEMBI.

[lepeuens u ¢popmbl nepenaBaembix Kimentom 3]] pasmematorcst B CucteMe U MOTYT MEHSTBHCS C
yuerom paszButusa CHCTeMBI W yCiyr, mpefocTaBisgeMbix Kimenty bankoM mnpu ucmonbp3oBaHHU
Cucremsl, a TakXKe B CBSI3U C U3BMEHEHUEM 3aKOHOAATENbCcTBa PO.

IIpu dhopmuposanun D/ Kinnent o6si3an ncnonb3oBaTh CpeacTBO MOATBEPKICHHUS B COOTBETCTBHH C
ycnoBusMH HacTosimux [Ipasuit.

Kmuent u bank npu nepemade/mpueme )] pyKOBOJCTBYIOTCS MOJIoKeHUSIMH J[oroBopoB CHeToB C
Yy4ETOM 0COOCHHOCTEH, ycTaHOBIEHHBIX JJoroBopom u HacTtosiumumu [IpaBrunamu.

bank, momyans D/I, Bemonasger nponenypy lloarBepxaenus goctoBepHocTu D)1, mpoBepky /1 Ha
COOTBETCTBHE YCTAaHOBJICHHOMY JUTSI HETO (popMaTy, a TakKe IPOBEPSET COOTBETCTBHUE coaep kaHus D/
JEHCTBYIOLIEMY 3aKOHOJATeNbCTBY Poccuiickoit denepannu u HopMaTUBHBIMU akTamu banka Poccuu.
ITo pesynpTaTam npoBepku baHk mpuHUMAET WK HE NpUHUMAET D/ K UCTIONHEHHUIO.
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3.6.5.1.

3.6.5.2.

3.6.5.3.

3.6.5.4.

3.6.5.5.

3.6.5.6.

3.6.5.7.

3.6.5.8.

3.6.5.9.

B ciyuae otpumarensHOro pesyibrata mporenypbl [lomTBepxieHus aoctoBepHocTH )1 w/wim
HECOOTBETCTBHSI €T0 COJCPKaHUS TpeOOBaHMSAM 3aKOHOAATeNnbcTBa Poccuiickoli ®denepannu u
HOpPMaTHBHBIM akTaMm banka Poccuu 3/ k ucnonuenuto baHkoM He MPUHUMACTCS.

[Ipu momyuenun OJ Ha mpoBeneHue (QuHAHCOBOW orepanuu baHK OCYIIECTBISET CIeXyIOIIne
MpoLeAyphl TpueMa K ucrnonHeHuto DJ: mposepser mnpaBo KimeHTa pacnopspkaThCs JIEHEKHBIMU
cpeactBaMi (yAOCTOBEpEHHE IIpaBa HCIOJIL30BAHUS DIEKTPOHHOTO CpEACTBAa IUIATEkKa); HMPOBOAUT
KOHTPOJIb TEIOCTHOCTH JJI, CTPYKTYpHBIH KOHTpOoib OJI, KOHTPONb 3HAUYeHWI pPEeKBHU3UTOB D/,
KOHTPOJIb JOCTAaTOYHOCTH JCHEKHBIX cpencTB Ha Cuere KimeHTa, mpoBepsieT Haluuue NPU3HAKOB
OCYILECTBJICHUS TIEpeBOJa JICHEKHBIX CPeNCTB 0e3 TOOPOBOIBHOTO COrjacusi KIMEHTa, a UMEHHO 0e3
coriacus KIWEHTa WM C COTJIaCHsl KJIMEHTa, MOJIYYeHHOTO TIOJ] BIHMSHHEM oOOMaHa WIHA TMpH
3MoynoTpeOJIeHn: TOBeprueM (fajiee — «IIepeBOj| ACHEKHBIX CPEICTB 0e3 M0OPOBOIBHOTO COTIIACHS
KIIUEHTa»).

B crmydae orpunatensHOTO pe3yibTara XOTsS OBl OAHOM W3 IpoIenyp mpuema K ucrnoiHennto D)1 Ha
ocymiecTBieHne (MHAHCOBOW omneparui bank e mpuHUMaeT D/ K NCTIOTHEHHIO U aHHYJIUPYET TaHHBIH
/1, 3a HCKITIOYCHHUEM CITydasi, yKa3aHHOro B 11. 3.6.5.5.

B ciydae monokuTensHOTO pe3yibTata MpoBepkd D] MpUHUMAaETCS K WCHOTHEHUIO /WM MOJJICKHUT
JanbHenel 00padoTKe.

B ciyuae BoisiBneHns baHkoM omepanuu, COOTBETCTBYIONIEH MpHU3HAKaM OCYIIECTBICHHS NEepeBOna
JICHEKHBIX CpeICTB 0e3 100poBoIBHOTO cornacusi Kinuenra:

- bank: Ha 2 (/lBa) AHA pUOCTaHABIMBACT MPHUEM K HCTOMHEHHIO D/], COOTBETCTBYIOIIETO MpU3HAKAM
OCYILECTBJICHNUS IIEPEBO/A ACHEKHBIX CpelcTB Oe3 100poBonbHOro cornacus Kinenra;

- bank BrpaBe nmpuocTaHoBUTH UcToNb30BaHue Kinenrom Cuctemsr;

- bank uHpopmupyer KnmeHnta o mpuocraHoBiieHuu ucnoiHeHus DJ] myrem HampaBienus KiaueHty
yBeZOMJICHHS TI0 (opMe, ycTaHOBIeHHON bankom. YBemomnenue Hampasisercs Kimenty mo aapecy
AIIEKTPOHHOM MOYTHI, YKazaHHOMY Knuentom mpu 3akiroueHun JJorosopa, mubo yepe3 Cucremy. bank
BIIpaBe COOOMIUTH O TPUOCTAHOBIECHHH TO TeleoHy, ykazaHHOMY KIMEHTOM TpH 3aKIIOYeHUU
Horosopa.

KimenT BrpaBe nmoaTBepIuTh BO30OHOBJICHHE UCTIONHEHHA DJ] He mo3qHee OqHOTO JHA, CIETYIOIIEro
3a JIHEM NPHOCTAaHOBIEHUS baHKOM IMpHeMa K HUCIOJHEHHIO yKazaHHOro OJI, MCKIIOUMTENBHO MyTeM
npenoctaBieHnsi B ogHOM u3 oducoB banka moareepxknenus OJ[. IloaTBepxmaeHne MOMKHO OBITH
cocTaBjieHo 1o dopme, npexycmoTpenHoi [Ipunoxenuem 12 k HacTosiumM [IpaBuiam.

[Tocne nonyuyenus moaTBepkaeHus bank npuHumaer k ucnonHenutro D] Kiuenra npu oTcyTcTBHH
HMHBIX YCTAHOBJIEHHBIX 3aKOHOJATENBCTBOM Poccuiickoil dPexepanuyu OCHOBaHUI HE IPUHUMATh
noarBepxkaeHHbIN D] KineHnTta k ucnonHeHuro.

B ciydae HermonmyyeHns: HOATBEPIKICHUS, TTOIyUSHHS TOTBEPXKICHUS 110 (hopMe, He TPeLyCMOTPEHHON
[IpaBunamu, 10O MOTy4YEeHUE MOJTBEPIKICHHS HE TEM CIOCOOOM, KOTOPBIH yKa3zaH B yBEJOMIICHUH
banka, pacniopspkenue KineHta cuuTaeTcst He MIPUHATHIM K HCIIOJIHEHUIO.

B cnyuae, eciu, HecMOTpPsl Ha HanpasiieHHEe KIMEHTOM MOATBEPKACHUS pacHopsKEHUsT baHK mosryqm
or banka Poccum wH(popMmamurio, comepxaiiyrocs B 0a3e JaHHBIX O CIIy4asx U IOIBITKaX
OCYIIECTBJICHHUS TIEPEBOJOB JEHEKHBIX cpencTB 0Oe3 mobpoBoipHOrO corjacus Kimenrta, bank
MPUOCTAHABIUBACT MPUEM K HCIIOJHEHHUIO MOATBEPKICHHOTO paclopshKeHUs KineHTa Ha 2 (/IBa) aus
co JHs HarpaBieHus: KIMeHToM MOoATBEpKASHHS PacTIOpsKEHUS.

3.6.5.10. bank YBCAOMIIACT Kiauenra o MMPUOCTAHOBJICHUU TIpUE€Ma K HCIOJIHCHUIO MOATBCPKACHHOIO

pacnopsbKeHus KITMeHTa IyTeM BpyueHus: Knuenty yBenomienus no ¢opme, yctaHoBieHHOH bankoM.
B cnyuae, ecnn Bpyuenue KimeHTy yBeAOMJIEHHMS HE MpEICTaBISETCS BO3MOXKHBIM, baHK BmpaBe
HaIlPaBUTh YBEJIOMIICHHUE IO aJpecy 3JIEKTPOHHOW MOYTHI, yKa3aHHOMY KIMEHTOM mpu 3aKIt04eHHU
HoroBopa. bank BmpaBe cOOOHIIUTH O MPHOCTAHOBJIEHWH MO TenedoHy, ykazaHHOMY KimeHtom mpu
3axsroueHun [lorosopa.

3.6.5.11. KnueHT BIpaBe 0TO3BaTh PaclopsLKEHUE B TEUCHHE JABYX IHEH co AHS HampapiieHus Kiuenrom banky

MOATBEPKICHUS PACTIOPSHKEHHS B COOTBETCTBUU € 11.3.6.11.

3.6.5.12. Ilo ucreyeHMH OBYX OHEH CO OHs HampaBiieHus KiMeHTOM MOATBEpP)KICHUS pacrnopsbkeHus bank

NPpUHUMAET K HCIOJHCHUIO HOIITBCp)KI[CHHLIfI 3,[[ KIIMEHTA IpPU OTCYTCTBHUH HHBIX YCTaHOBJICHHBIX
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3aKOHOJIaTEeNhCTBOM  Poccuiickoil  dDejepaliud OCHOBaHMM HE MNPUHUMATh  MOATBEPKIECHHOE
pacnopsbkenue KineHTta K MCIIOIHEHHUIO.

3.6.5.13. VcnoBus m. 3.6.5.5 - 3.6.5.12 nHacrosiux IIpaBuia NPUMEHSIOTCS HPU MPUEME K HCHONHEHU0 DI,

3.6.6.

MpeIyCMaTPUBAIOIIETO MEPEBOJI ICHEKHBIX CPEICTB ¢ OaHKOBCKOTO cueTa Kinenra.

B cnywae mpumema k wucmomHeHwio /I, mpemycMaTpHBAIOMIETO IEPEBON ACHEXKHBIX CPEICTB C
WCIIOJIb30BAHUEM ILIATeXKHBIX KapT, CTOPOHBI PYKOBOJICTBYIOTCS YCIOBHSMHU, IPEIyCMOTPESHHBIMU
JloroBopoM 0 BHIITyCKe M 00CITy>KUBaHNHN 0aHKOBCKMX KapT B banke.

Tlpouenypst popmMupoBaHus, epeaadu, NPOBEPKH, oiyueHus U ucroHeHus: baakom D3]] B Cucteme
COTPOBOXKIAIOTCA WM3MEHEHHEM craryca OJl W/WiM TpOCTAaBJIICHUEM SJICKTPOHHOTO INTamma (HHOH
oTMeTKH) 00 ucronnennu D/ npu pacnewatke J/] Ha GymakHOM HOCHUTETE.

Tabmuia cratycos 9/] B Cucteme ¢ KOMMEHTaApHSIMH.

Cratyc D1 [Tamm D] Kommenrapmit

O6pabaTteIBaeTcs

[IpunsT Ha 06pPaOOTKY

JIOKyMEHT NPHUHAT K UCIIOJTHEHNIO baHkoM, mpousBoanTCs
ero oopaboTka.

JlaHHBII cTaTyC MOXKET OBITH MPUCBOCH MPUOCTAHOBICHHBIM
O/1 B cinyuae BbIsBICHUS baHKOM onepauuu,
COOTBETCTBYIOILICH MPU3HAKAM OCYIICCTBICHHUS MTEPEBOIA
JIEHEeXHBIX cpeicTB 0e3 1oO0poBosbHOTO coriacust Kimenra,

BKITIOYAs CITydal MPUOCTAHOBIIEHUS B COOTBETCTBUH C
1. 3.6.5.9. Hacrosuux [IpaBun

OrtkazaHo - JIOKyMEHT aHHYJIMPOBaH U HE MOXKET ObITh 00paboTaH
bankowm.

Hcnonneno Hcnonnen JoxymeHT ucnonaHeH bankom

OTto3BaH - JoxymenT oto3Bad Kinentom

3.6.7.

3.6.8.

3.6.9.

3.6.10.

[ontBepxxknenne o mnomydenun OJ] baHkoM mNpou3BOAUTCS IyTeM aBTOMATHYECKOW OTIpaBKU
3JIEKTPOHHBIX coolmmeHnit B Cucteme ot banka Knmenty, coxepxamux nHpopManuo 00 W3MEHEHUH
craryca O/ B Cucreme.

3/1 cumraercs moayyeHHbIM baHKOM M TOpOXKIaeT cOOTBETCTBYIOIIUE 00sA3arenscTBa Mo JloroBopam
CderoB, TONIBKO B citydae, ecin oH umeeT B Cucreme cratyc «O0pabaTsiBacTes». Bee npyrue cratycsr
31 B CucteMe UMEIOT UCKITIOUUTEIbHO HHPOPMALIMOHHBIN XapakTep.

[IpucBoenne bankom B CHcreme cooTBeTcTBYlOmero craryca O/, W (unM) mnpocTaBiIeHHE
AJIEKTPOHHOTO IITaMIa 00 MCHOoNHeHNH D] sSBIsIeTCS HaluiexamyM yBejomieHneM KimeHTa, B TOM
qHcie 0 pe3yibTaTax NpueMa K MCIIOJIHEHMIO, OT3bIBa, BO3Bparta (aHHyIupoBaHus) D/ B cOOTBETCTBUH
Cc HOpMaTHBHbIMH akTamu banka Poccum, m He TpeOyeT NONMOJHMUTENBLHOrO HampasieHus baHkom
KnmreHTy WHOTO 3JIEKTPOHHOTO TIOKYMEHTA WM COOOIIEHUs, 32 UCKIIIOYCHUEM ClTy4aeB BhisiBieHHS D/,
COOTBETCTBYIOILIErO TPHU3HAKAM OCYIIECTBICHHUS MEPEeBO/Ia JCHEXKHBIX CPEJCTB 0e3 J0OpOBOIBHOTO
cornacus Kiuenra.

B cnydasx BeisiBnenus 3/, COOTBETCTBYIONIETO MPH3HAKAM OCYIIECTBICHHS IEPEBOAA JIEHEKHBIX
cpencts 6e3 goOpoBoibHOTO cornacus KimeHra, TpeOyeTcsl HOMONHHUTENFHOE HalpaBiieHHe baHkoM
Knuenty yBemomiieHHs B MOpsjAKe, NperycMOTpeHHOM HacTtosmuMHu IlpaBunmamu u [lpaBuinamu
BBIITyCKa U 00CITYXHBaHUSI 0AHKOBCKUX KapT.

KiueHT cunraeTcs yBeoMiIeHHBIM 00 ucnoiaHeHnn DJ] ¢ MoMenTa usmeneHus craryca 3J1 B Cucreme
Ha craryc McmomHeHo He3aBucuMO OT (akta o3HakomieHus / HeozHakomuieHusi  KimeHnra c
nHpopmanueit 06 n3mMeHeHnu craryca J/1.

[Ipu otcyTcTBHM M3MeHeHHs cTaTyca oTnpasieHHoro D/ Kiuent nomxen yBemomuts bank o qaHHOM
(akTe B JIeHb OTIPABKH JIOKYMEHTA JIFOOBIM JIOCTYITHBIM cIIocoO00M. baHk He HeceT OTBETCTBEHHOCTH 3a
HEUCIIOJTHEHHUE HETIOIYYEHHBIX WIH HE MPUHATHIX K HCIOTHEHHIO D/I.

O6pabotka n ncnonsHerne D], momyueHHBIX 0 CHcTeMe, TPOU3BOANTCA baHKOM B MOPSAKE U CPOKH,
yCTaHOBJICHHbIC HOPMAaTUBHBIMY akTami banka Poccuu, BHYTpeHHHMMH HOPMATHBHBIMH JOKYMEHTaMHU
banka, JloroBopom Cuera u HacTosuumu [Ipasuiamu.

O]1 Ha nposenenne OuHAHCOBOMU onepanuy B BamoTe PO B monap3y HEPE3UACHTOB, a TAKXKE CO CUCTOB
HEPE3HUICHTOB, IOMICKUT HCIOJHCHUIO baHkoM mpu yciioBuHM TpemocTaBicHus KimeHToM Bcex
HEOOXOIUMBIX JIOKYMEHTOB B COOTBETCTBUH C JICHCTBYIOIIUM 3aKOHOIATEILCTBOM P®, HOpMaTUBHBIMU
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3.6.11.

3.6.12.

3.6.13.

3.6.14.

3.6.15.

3.6.16.

3.6.17.

3.6.18.

3.6.19.

3.6.20.

3.6.21.
3.7.
3.7.1.

3.7.2.

noxkyMeHTamu banka Poccuu, BHyTpeHHUMM JOoKyMeHTamMu banka. IIpu OoTCyTCTBUUM BblllI€yKa3aHHBIX
JOKYMEHTOB WJIM HE COOTBETCTBUHU ONEpallud JEHCTBYIOLIEMY 3aKOHOAATENbCTBY baHK BIpaBe
0TKa3aTh B MCMOJHEHUH Takoro D], n00 OTIOKUTH €ro WCIOIHEeHUE JI0 NpeaocTaBicHus KimeHTom
BBIIIIEYKA3aHHBIX IOKyMEHTOB.

Knuent umeer npaBo HampaBuTh B baHk 3asBieHre 00 o13biBe cBoero D/ 1o gopme, ycTaHOBIEHHON
bankomM, unu HampaButh B bank coorBercTByromuii O/ mo Kanamy pocTtyma, MoOATBEp:KIE€HHBINA
CpenctBoM moarBepxkzaeHHUs. baHK npuHMMaeT oT3bIB D[ TOIBKO B TOM Cllydae, €CIM OH HMEET
BO3MOXXHOCTb OTMEHUTD €r0 UCIONIHEHHE. 3asBiIeHne 00 OT3bIBe paHee nepenanHoro Knuenrom D/1 Ha
ocymecTBieHne OUHAHCOBOW orepaliy, B TOM YHCIE HANpaBIEHHOE B BHJE COOTBETCTBYMOImIEro J/I,
JNOJDKHO COAEP)KaTh CBEACHUS, IIO3BOJIAIOLIME OIHO3HAYHO MIEHTU(UIMPOBATH OTMEHSIEMYIO
Knuentom onepariuto.

bank BopaBe oTka3aTh B OT3bIBe paHee nepenanHoro Kinuvenrom 3/I, ecnu B X0Je MCIOIHEHUS 3TOTO
3/1 bankom yxe ObUTH TTPOU3BEICHBI ICHCTBUS, B PE3yIbTaTe KOTOPBIX OT3HIB D/] HEBO3MOXKEH.

3/1 Ha mpoBenenne OUHAHCOBON OIEepauyd MOXET OBITh 0TO3BaH KIIMEHTOM TONBKO O HACTYIICHHS
0€30T3BIBHOCTH TIEPEBO/IA JICHEKHBIX CPEJICTB.

B cnyuae ot3siBa O]/ bank BmpaBe He BO3BpallaTh KOMHCCHOHHOE BO3HArpakJIeHHE, MOJYyYEHHOE OT
Knuenra.

bank BnpaBe B3MMaTh KOMHCCHOHHOE BO3HArpaXJICHHE 3a ONEpanuy Mo OT3hIBY JJ] B COOTBETCTBHH C
Tapudamu banka.

B cayuae, ecnu or3piB O/1 o nHnnuatuee KnueHTa noeiek 3aTpaThl cO CTOpoHbI baHka, baHk BrpaBe
cnucath cymmy 3atpaT co CueroB KimeHTa, B mopsike yCTaHOBJIEHHOM IIYHKTOM 4 HaCTOSIIMX
IIpaBui.

Bank o6s3an xpanute O/, momydeHHele oT KimeHTa, B TeueHHE CpPOKOB, MNPEAYCMOTPEHHBIX
JEHCTBYIONIUM 3aKoHOAaTenbCcTBOM Pocculickoii denepanuu U HOpMaTUBHBIMU akTaMu banka Poccuu
JUTSL COOTBETCTBYIOIIIUX UM BHIOB TOKYMEHTOB.

O/1 xpaHsTCs B 3JIEKTPOHHOM BHJIE B apxuBax J/l, a Takke MOTYT XpaHUThCSl baHKOM B BHJie KOUK Ha
OyMa>KHBIX HOCUTEJISIX, €CIIM 3TO MPEIYCMOTPEHO BHYTPEHHHMMH HOPMAaTHBHBIMU JI0KyMeHTaMu baHka.

ApXI/IBBI BI[ nomIekar 3aluTe OT HCECAHKIMMOHHWPOBAHHOI'O JOCTyllIa W HCHOPCAHAMEPEHHOTO
YHUUTOXKCHUA Y/ KCKAKEHMS.

B ciydae ecim umHOe He mnpenycmorpeHo JloroBopamm CueroB, bank mo 3ampocy Kiwmenra,
MepelaHHOMYy, B TOM 4YHCIe ¢ Hucrnoib3oBaHueM Cucrtemsl mo Kanamam pocTyma, HmperocTaBisieT
Knuenty nokymeHTsl Ha 6yMa)KHOM HOCHUTEJE, TOATBEPKIAIOIINE COBEPIICHUE ONepaInii.

JlokyMeHT Ha OyMa)KHOM HOCHTEJIE CUMTAeTCs MepenaHHbiM KimeHTy mpu ero mepemadye B oducax
banka KnueHty wnm ero mpeicTaBUTENO, a TakKe MPHU HAIPABICHUM IMOYTOBBIX OTIIPABICHUHN OO
IIPU CaMOCTOSITEILHOM BbIBOJIe KiTMeHTOM Ha 1meuyaTh JOKYMEHTOB B AJICKTPOHHOH hopme n3 CHucTeMbl.

[To TpebGomanuro Kiuenrta chopmupoBanHbiii B CHCcTEME IMOCHE MPOBEACHUS OIEPAlMU PacUeTHBIN
JIOKYMEHT TI0CJI€ BBIBOJIA €0 Ha TeUYaTh JIOJKEH ObITh MOATBEPKCH COOTBETCTBYIOIIUMHU OTMETKAMHU U
mramnoMm banka.

3a NOBTOPHOE NPEOCTaBICHNE JOKYMEHTOB Ha OyMaKHOM HOocuTese baHk Brpase B3umath ¢ Kinenra
KOMHCCHOHHOE BO3HATPaXKJeHHUE B pa3Mmepe, yctaHoBIeHHOM Tapudamu banka.

Pacnopspxenns Kinnenta Ha npoBenenne @ruHaHCOBOI oniepanyy, MOJHOCTHIO HASHTUYHBIE 10 opMme U
coJiepkaHuio, oTmpaBieHHble Kimentom B bank ¢ mcnonp3oBanneM CHCTEMBI U MPEOCTABICHHBIE
Kmentom B oduc banka mo mecty obciykuBanus Cuera Kirenta Ha OyMa)KHOM HOCUTENE B TIEPHOJT
JNEHCTBUS PACTIOPSDKEHUS, MPU3HAIOTCS PAa3sHBIMU JTOKyMEHTaMH, & HE HECKOJIBKMMHU 3K3EMIUISIpaMU
OJIHOT'O U TOTO K€ JOKYMEHTA.

Oneparuu B THOCTpPAaHHOW BAJIIOTE C KCTIONIBb30BaHnEM CHCTEMBI HE OCYIIECTBITSIFOTCS.

Hugopmayuonnwvie onepayuu

Ecnu nHoe He ycTaHOBIeHO cornareHusMu Mexy Kimmenrom u bankom, MHpopManmoHHble onepanuu
MPOBOAITCS HAa ocHOBaHuM D1, nmepenanHbix Mo KaHamaM qocTyma mociie Mmoj0KUTSIbHOTO pe3yibTaTta
Wnentuduxamum u Ayrentudukarnun Kinuenra.

[Mpu nHampaenenun bankom cooOmieHuil ¢ ucnonb3oBaHueM CHCTEMBI, COJCPXKAIIUX CICIUATEHYIO
nHpOpMaIIi0 00 00S3aTEIIbHOCTH MPOYTCHMS, IMOCie HaxkaTwss KJIIMEHTOM CCBUIKH Ha IOIpPOOHOE
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3.7.3.

3.7.4.

3.7.5.

3.7.6.

3.7.7.

03HaKOMJICHHE (OTKpBITHE HOBOCTH) OO Hadanma paboTel ¢ Cucrtemoin, bamk cumraer, a KimeHt
COTJIAIIAETCS, YTO TOCJIEAHNI 03HAKOMIIEH CO CIIEHATbHON HHPOpMAaIHEH.

Bank unpopmupyer KiueHTa 0 COBepIICHHH KaXKIOW OIEpaludyd II0 CYeTaM C HCIOJIb30BaHHEM
Cucrembl CleayonmM 00pazoMm:

nytem otnpaBku CMC-coobmenns Ha oguH AGOHeHTCKUi HoMep Tenedona KimeHta B cOOTBETCTBHU
cm. 3.7.7. IlpaBu;

myTeM npenoctaBienus: KnneHTy BBIMUCKH 1 HH(GOPMAILKUHU 1O CYeTaM C MCMoJb30BaHHeM CHCTEMBI 10
Mepe OCYUIECTBJICHHsS oOmepaluii, B TOM 4Yucle IyTeM wu3sMeHeHus crtaryca OJ[ B Cucreme B
cooTBeTCTBHH C 1I. 3.6.6. [IpaBu;

MyTeM TOpeAocTaBieHuss KimueHTy BbIIMCKH MO cyetaM u/win komuum DJ] ¢ otmerkamu banka 00
WCTIONIHEHNH Ha OyMakHOM HocutTene B oducax baHka (ABIseTcss NOMOJHUTENBHBIM CHOCOOOM
WHPOPMHUPOBAHHSA);

IIyTeM IPEAOCTaBICHUS B OaHKOMAarax CBEJCHMH O TEKylleM ocTarke cpencts Ha Cuerax u /unn
nHpopmaruu o Cueram.

Kmuentr mpu OOchyxuBannmn B CHcreMe o00s3yeTcs IONydaTh yBeOOMJIeHHS u3 baHka BceMu
BO3MOXHBIMH JJIsl HEr0 Croco0aMu, W3 uyucia ykasanHelix B 1. 3.7.3. IlpaBun. Knment cumraercs
YBEIOMJICHHBIM O COBEPIICHUH OIEPaliH IO cyYeTy JrObIM Hanboiee paHHUM CHOCOOOM, M3 4YMCIa
yka3zaHHbIX B 1. 3.7.3. IlpaBu.

Kmuent mpu 3akiroueHun JloroBopa mpHcoeTUHEHUS 00s3aH TMpeNoCTaBUTh BaHKYy IOCTOBEPHYIO
nHpOpMaLUIo s CBs3U ¢ KilMeHToM U HalpaBJieHUsl eMy YBEJOMIJICHHI O COBEpIICHUH OMNepaluii, a B
ciryyae ee m3MeHeHUs KimeHT o0s3aH CBOEBPEMEHHO IPEAOCTaBUTH OOHOBJIEHHYIO MH(OPMALHUIO IO
¢dhopme Ipunoxenns 11 k [Tpapunam.

KnmeHT HeceT OTBETCTBEHHOCTh 3a OOecredeHHEe MOCTOSHHOTO COOTBETCTBHS YKA3aHHBIX JaHHBIX
neiictBuTenbHOCTH. B ciaydae HempenoctaBienusi Kimentom B bank oOHOBIEHHON WHGOpMAIUHU IS
cBs3u ¢ KnumenTtoMm U HampaBiieHUs baHkOM yBeZOMJIEHHMH O COBEPILICHUHM ONEpaluid Ha MOCIEIHUN
u3BecTHbI banky AGoneHTckuil Homep Tenedona Knmenra, o0s3anHoCcTh banka mo nHGOpMUPOBaHUIO
Knuenta Ha ocHoBaHmM uMmetomleiics B banke wHpopmanuu mmus cessu ¢ KimeHToMm cumraercs
HCIIOJTHEHHOM.

B cmyuae nempenocraBnenust Knuentom B bank mocroBepHOi mH(popMmanuu st otnpaBku CMC-
cooOmeHus KimneHT npu3HaeTcs He MPeIoCTaBUBIINM HaJISKAITUM 00pa3oM HH(DOPMAIIHIO ISl CBSI3U
¢ Kimenrom, n bank Bnpase 3a0iokupoBars ObciyxuBanue Kinnenrta B Crucreme W/MiaM pacTOPTHYTh
Horosop npucoenuaenus ¢ Kimmenrom.

HenpenocraBnenne Kinmenrom B baHk mocroBepHOd mHpopmanum s otrnpaBkun CMC-cooOmienus
spisiercss HapymenueM Kimentom Hacrosimmx IlpaBui, a bank ocBoOoxgaercss oT Kakoi-mm0o
OTBETCTBEHHOCTH M He 00s3aH Bo3Mmemarh KiueHty yOBITKM, BKJIOYasi, HO HE OTPaHUYMBAsSCh,
BO3BPAaTOM CYMMBI OIlepalli, COBEpIIEHHOH 0e3 100poBoIbHOTO cornacust Kinenra.

Bank nudopmupyer’ Kiienra o cOBepIIEHUN ONEPAIHH C HCHOIb30BaHHeM CHCTEMBI ITyTeM OTIPABKH
CMC-coobuienns” Ha AGOHEHTCKHii HoMep Tesed)oHa, MpeoCTaBIeH b KIIMeHTOM npy 3aKIoueHuy
JoroBopa TpUCOEAVHEHHS WM B COOTBETCTBHHM C 3asBICHHEM O cHoco0e MH(POPMUPOBAHUS O
cosepiienuu onepaunit (Ilpunoxenne 11 x [IpaBunam).

MoOunbHbI TeneoH AoIKEeH ObITh NOAKIIOUYEH K 100oMy poccuiickomy GSM-oneparopy MOOHIBEHON
CBSI3H, IOJIEP>KUBAIOILEMY yCIyry SMS.

dopmat yBenomnenuii npusesieH B [Ipunoxennn 10 k [TpaBuiam.

Ob6s3anHocTs banka mo mHpopMmupoBaHuio KimMeHTa O COBEpLICHWH ONEpaunud € HCIOJIb30BaHUEM
CucTeMsl cUUTaeTCsl HCTIOJIHEHHON B MOMEHT oTnipaBki CMC-coo01eHust ¢ cepBepa banka.

KnuenT cumraercss yBeJOMJIEHHBIM O COBEPIIEHHOW omepanuu ¢ MOMeHTa oTmpaBku bankom CMC-
cooOIIeHUs] He3aBUCHMO OT (hakTa ero rmoyyueHus / Hernony4deHus: Kimmenrom.

Bank He HeceT OTBETCTBEHHOCTH 3a oOTcyTcTBHe Yy Kimenra noctyma kK AOGOHEHTCKOMY HOMEpPY
tenedoHa, Ha KOTOphIA oTnpasieHo CMC-coobmenue, 3a paboTOCIOCOOHOCTh U JOCTYITHOCTD B 30HE
npremMa coToBOTO oreparopa cBs3u Tenedona Kimenra, Ha koTopsiii otpaBieHo CMC-coo0ienue, 3a
cbou B paboTe onepaTopoB CBSI3M, CETEH CBA3M, BOSHMKIIME 10 HE3aBUCSIIMM OT baHka mpuuMHaM U
MOBJIEKIINE 32 COOOH HECBOEBPEMEHHOE MOJIyUeHHE MK HenoidyueHue Kinnentom yBenomnennii banka.

! Jnst KnuenTos, 3axnmrovaromux JforoBop npucoenuaenus ¢ «18» gerpains 2013 roga. s KimneHTOB, 3aKTIOUHBIINX
JoroBop npucoenuHeHus a0 «18» perpains 2013 roma, crocobom nHOOPMHUPOBAHSI PU3HASTCS CIIOCO0, OTIMCAHHBIHN B 1.
3.7.8. IIpaBwi.

? o omeparusivM CIHCaHus ¢ ucronb3oBanneM CrcTeMs! B agpec [TocTaBmmKoB yeayr cucteMs! «'opom» , a TAkiKe Mo
omepanuaM 3aunciieHust Ha Cuera crmocodoM HHGOPMHUPOBAHKUS MPU3HACTCS CIIOCO0, onmucanHbii B 1. 3.7.8. IIpaBui.
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3.7.8.

3.7.9.

3.8.

3.8.1.

3.8.2.

3.8.3.

3.8.4.

B cayuae otkaza Kmmenra ot wmHpopMHpoBaHHS baHKOM O COBEpIICHHH OMEpaldid CIOCOOO0M,
yka3zaHHbeIM B 11.3.7.7. [IpaBui, KinueHT 00s3yeTcs He pexe OHOTO pas3a B JICHb OCYIICCTBISATh TOCTYI K
Cucreme no Kananmam jgoctyna ajst nojydeHus: uapopmaimu o crarycax JJI, u o cocrosanu Cuera /
CUeToB B IENSIX TMTPOBEPKH MPOBEACHHBIX baHkoM DOHHAHCOBBIX OTIEpaITHii.

Ob6s3anHocTh banka mo wmHpopMmupoBaHuio KiMeHTa O COBEpUICHWH OMEpanud € HCIOIb30BAHUEM
CucremMbl CUMTAETCsl MCIOIHEHHON ¢ MOMEHTa JTOCTYMHOCTH CBEJEHHMH O COBEPIICHHOM OmIepanuu B
Cucreme He3aBHCHMO OT (akTa O3HaAKOMJIEHHWS / Heo3HakomuieHHs KimeHnra ¢ mHbopmarmeir o0
U3MeHeHuu ctaryca /1.

Heocymecrenenne Knnenrom nocryna k Cucteme B MOPSAKE YCTAHOBIEHHOM HACTOSALIUM ITYHKTOM
sBisieTcs HapymenneM Kmuentom Hactosmmx IIpaBun, a bank ocBoOokmaercs OT KakoW-IHOO
OTBETCTBEHHOCTH W He 00s3aH Bo3Memarh KimeHTy yOBITKH, BKIIFOYas, HO HE OTPaHHYUBASCH,
BO3BPAaTOM CYMMBI Ollepallii, COBEpIICHHOH 6e3 100poBoIbHOTO cornacus Kinuenra.

Henoctynnenue mnperensun Kimenta o Hecornmacuu ¢ (PUHAHCOBOW omnepanel B TEUYCHHE JIHS,
CJIEIYIOLIEro 3a JHEM Noay4yeHus: oT banka yBenoMieHuUs 0 coBeplieHHONH DUHAHCOBOM omepanuu Ha
OocHOBaHMM JaHHoro O/, cumtaercs mnpuszHaHueM KiumentoM Ttakoro 3JI U TNOATBEpPXKIECHUEM
npoBeieHHO DUHAHCOBOM ONEpaUu.

B cnyuae otkaza KimeHTa OT moy4eHns yBeTOMIIEHHH O COBEPIICHHBIX OTIEPAIHSIX C UCIIOIh30BAHUEM
Cucremsr crmocobamu, ykazaHHeiMH B 1. 3.7.7. m m. 3.7.8. IlpaBun, KnmeHT npusnHaercs He
MPEIOCTABMBIIUM HAJISKAIIMM 00pa3oM uHGpopMaimio s cBsa3u ¢ Kiuentom, a bank cuuraercs
WCTIONHUBIIAM CBOM  00si3aTeNbcTBA 1O HWHGOpMHUpoBaHMIO KimeHTa O COBEpIIEHHBIX C
rcrnoib30BaHeM CHCTEMBI OTIepaIisX.

Hpuocmanoeﬂeuue u ocpanuuenue o6cnyofcueauu;1

KnuenT BnpaBe mpruOCTaHOBHUTH TOIb30BaHKe CHCTEMOW W/WIIK OTPaHUYUTh niepeady /1 mo Bcem mim
gactu KanamoB nocryma, myteM mogadd B bank 3asBieHus mo ¢opme, ycTaHOBIeHHONH baHkoM B
[Ipunoxenuu 6 x IlpaBunam, B BUie AJOKyMEHTa Ha OyMa)XHOM HocuTene wind D/, moATBEPKICHHOTO
CpenctBom noarsepxaeHus. [lonpzoBanne CrcTeMON CUUTAETCS] MPHUOCTAHOBICHHBIM/OTPaHUYECHHBIM
C MOMEHTa npueMa baHKOM BBIIIEYKa3aHHOTO 3asIBICHHUS.

bank BmpaBe Oe3 mpenBapuTenbHOro yseaomieHus KimeHTa BpeMEHHO NPHOCTAHOBHUTH WM
OTPaHUYUTh JIOCTYII U OOCIy)KWBaHHE HEOTpaHWUeHHOTO yrcia KnnenToB wim otaenpHoro Kivenra c
ucnonb3oBaHueM CHcTeMbl W/WINM BBECTH orpaHuueHMs Ha peructpaumio D)1 Kimenra mo Bcem wim
yactu Kananos nocryna.

B otom ciysae bank o00s3aH B CpOK He IO3HEE CIEAYIOIEro pabodero MAHSA MOCHe
MPUOCTAHOBJICHHUS/OTpAaHIYCHUST JIOCTYIIa yBEJOMUTH KiMeHTa MmyTeM OmyOJMKOBaHUS/HaNpaBlIeHHS
nH(pOPMAITUH B TTOPSIKE, TPeAyCMOTpeHHOM 1. 2.2.3. [IpaBu.

bank BmpaBe BBOAWTH OrpaHHueHHs] Ha ucnoib3oBaHue Kimenrtom KanamoB moctyma u Cpencts
MOJTBEPIKJICHHSI, a TaKKE OTPaHWYUTH MepedeHb BUI0B DPHHAHCOBBIX omepanuii, MHopMamoHHbIX
ornepauuii, nepenavya B Buae Ol KoTopbix Bo3MoxkHa KimmeHTtom mo onpexnenenHomy Kananmy noctyna
WINA C UCIOJIb30BaHHEM onpeaeneHHoro CpenctBa moxarBepxiaeHus. MHdopmanns o6 orpaHudeHUsIX
nyonmkyercs: bankom B mopsizike, ipexycMoTperHoM 1. 2.2.3. [pasu.

bank BmpaBe npuocTaHOBUTH OOchmyxuBaHue KimeHTa B uacTd, Kacaromeics JMCTaHIMOHHOTO
0aHKOBCKOI'O OOCITY)KMBaHUSI, B CIICAYIOIINX CITydYasx:

Hapymenus Knuentom ycnoswuii Hactosnux [Ipasuit, B ToMm gucie mo odecrneueHno NHPOPMaMOHHON
0€30I1aCHOCTH,

Hannuus y banka nmogo3penuil B Hapyiennn KimeHTom mopsiika ncnoiab3oBanust CHCTEMBI,
BBINIOJIHEHUS BaHKkOM TpeOoBaHMM, YCTaHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepaiuu o
MIPOTUBOJIEHCTBUH JIETANM3AalMK (OTMBIBAHUIO) JOXOJOB, TIOJTYYEHHBIX IPECTYIHBIM IIyTeM, |
(bMHAHCUPOBAHUIO TEPPOPHU3MA,

BO3HUKHOBEHHS HEOOXOJMMOCTH obecrieueHruss baHKOM COXpaHHOCTH JIEHEeXHBIX cpeacTB Ha Cuerax
KnuenTa, 0CTyI K KOTOPBIM OCYIIECTBISIETCS ¢ UCTIOIb30BaHHEeM CHCTeMbl, BOSHHKHOBEHUS y baHka
MTOJI03PEHNU B HECAHKITHOHUPOBAHHOM JIOCTYTIE;

HINYMS HECTAHJAPTHBIX MM HEOOBIYHO CIIOKHBIX CXEM MPOBEIEHHs OIEpalfid, OTIUYAIOIINXCS OT
OOBIYHOTO MOPSI/IKA OTIEpaLid, XapakTepHbIX i Kinenra;

nony4enus: or banka Poccun mHdopmanmu, conepxamieiics B 0asze JaHHBIX O CIIydasiX M IOMBITKAX
OCYILECTBJICHUSI TIEPEBOJIOB ACHEXKHBIX CpelAcTB Oe3 moOpoBonbHOro cornacus Kimenta, xoropas
COIEePKUT TpeOoBaHus, OTHOCsAIMeCs K KineHTy u (win) ero 3J1eKTpOHHOMY CPEICTBY IIaTeXa;

ecnu Knentom He mpenoctasneHa banky uHpopManus Ui yBEIOMICHHS O COBEPLICHUH OMEPaLuH C
ucnonb3oBaHueM Cuctemsl B cooTBeTcTBUH ¢ 11.3.7.7. [IpaBuu;
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e 1pu HapymeHuu KiueHToM yciioBuii omiatel komuccud banka nmpu ucnonb3oBanuu Cucremsl (B TOM
CITydae, €CIIM 9TH YCIYTH SBISIOTCS IUIATHBIMU B cOOTBeTCTBHU ¢ Tapudamu banka);

e cCM ¢ MOMEHTA MocJeIHero ucmob3oBanus Cuctemsl npouuto 6onee 6 (LLectn) mecsies.
[IpuocranoBienne obcmyxuBanus Kimenrta, B uwactd, Kacaromelcs /lucTaHIMOHHOTO OaHKOBCKOTO
00CITy>)KUBaHHUS, IPOU3BOAUTCS:

e 10 MOMEHTa IIOJHOTO ycTpaHeHus KinneHToOM AOMyIleHHbIX UM HapyUIeHUH HOpPSIKa HCIIOJIb30BaHUS
Cucrewmsl, ycinoBuii Hactosmux [Ipasu;

® 10 MOMEHTA TOJIHOW yBEPEHHOCTH baHKa B OTCYTCTBMH HECAaHKIMOHHPOBAaHHOTO aoctymna Kk Cucreme
Krnuenra;

® 10 MOMEHTa MpefocTaBieHuss KIHMEHTOM pa3bsiCHEHHH W JOKYMEHTOB O COBEpIIAEMOW OIEpaIyH,
3arpeboBaHHBIX baHKOM;

® B COOTBETCTBHU C TPEOOBaHUSIMH, YCTaHOBICHHBIMH 3aKOHOAATENbCTBOM Poccuiickoir denmepannu o
IIPOTUBOAEHCTBUU JIeTalu3aluy (OTMBIBAHUIO) JIOXOJOB, IIOJYYEHHBIX IPECTYNHBIM IIyT€M, U
(uHAaHCUPOBaHUIO Teppopu3Ma, 0 HalmoHansHOW TIATE:KHON CHCTEME, a TaK:Ke HHBIMU TPEeOOBaHUAMU
3akoHojatenbpcTBa Poccutickoit @enepaunn u banka Poccuu;

e 10 MOMEHTA OTIATHl KoMHCCcH baHka mpu ucmoap30BaHnu CHCTeMBI B COOTBeTCTBUU Tapudam banka;

e 110 obpamienust KimenTa B bank s Bo3oOHOBIEeHNs 00CTyxkuBaHus B Crucreme.

3.8.5. B cmyuae mnpuocraHoBneHus/orpanndenns OOcmyxuBaHusS 1o wHALNMATHBe Kimmenta baHk He
BO3BpallaeT MoiyueHHoe ¢ KimMeHTa KOMHCCHOHHOE BO3HAarpakACHUE 3a YCIYT'H, NPEAOCTaBICHUE
KOTOPBIX IPHOCTAHOBIICHO.

3.8.6. B cmyuae mnpuocraHoBneHus/orpaamdeHuss OOCHy)XWBaHHS 10 WHUIMATHBE baHKa, ITOCIEIHHNA
Bo3BpamaeT KimeHTy KOMHCCHOHHOE BO3HArpakaeHue, oriadyeHHoe KimeHToM 3a yciayru, KOTopble
(dakTHuecKH emMy HE ObUTH OKa3aHBbl. YObITKH, MIPUYUHEHHBIE Knuenty
MPUOCTAaHOBJICHNUEM/OTpaHUYEHIEM 00CITyKUBaHus1, baHk He BO3MelaeT.

3.8.7. Jlns BO30OHOBIEHHS OOCTYXUBaHWUs, MPHOCTAHOBICHHOTO/OTPaHUYCHHOTO 10 MHHUIMaTuBe Kimenra,
Kmuent nepenaer B bank cooTBercTBYyIOIIee TpeboBanue B popMe MUCBMEHHOTO 3asiBlieHus mwin D/ mo
¢dopme, ycraHoBineHHol bankom B Ilpunoxkenun 6 k IlpaBumam. OOCIyKMBaHHUE BO300HOBIISETCS
bankom He mo3mHee ciexmyomero pabodero AHsA ¢ AatThl noiay4yeHus TpeboBanus Knuenra. B ciydae
n3MeHeHus: HuH(popManuy, HeoOXoauMoW i CBsA3M C KiueHToM, NOCIEZHUH NPEAOCTaBIsET
OOHOBJICHHYIO HH()OPMAITUIO B COOTBETCTBUU C TpeOoBaHMsIMH 1. 3.7.5. HacTosmx [IpaBui.

3.8.8. Bozob6nosinenne I/1O mocine npuocraHoBieHus/orpannueHuss OOCTyXHBaHUS B CIydasxX, Korja
procTaHoBJIeHUs/orpaHnderre OOCTy>)KuBaHHS OCYILECTBICHO 10 MHUIMaTHBe KineHnTa, nim cBsizaHo
¢ HapymenueM Knumentom Hactosmmx [Ipasun nmm JloroBopa, MOKET SBISATHCS IUIATHOW OIeparueit
cornacHo Tapugam banka.

3.8.9. bBank ocraBmser 3a co0oif TpPaBO OTKa3aTh B BO30OHOBICHWW OOCITY)KWBaHUS W/WIW CHSITHU
OrpaHWYEHH, HAJIOKEHHBIX KaK 10 WHUNMaThBe baHka, Tak m mo wHunuatuBe Kiuenra, 0e3
0OBSICHEHHS TIPUYHH.

4. Cmoumocmv Obcnyscusanus

4.1. Pasmep W MOpPANOK yIepXaHWS KOMHUCCHOHHOTO BO3HArpaXKACHUs 3a HCHONb30BaHHE CHCTEMBI
ycTaHaBNUBAKOTCA Tapudamu, KOTOpBIE OIpeNeNstioTcss baHkoM ©u MOryT OBITh HM3MEHEHBI B
OJJHOCTOPOHHEM IOpsIIKE.

4.2.  Kuuent nopyyaet banky:

4.2.1. mpenbsBnsaTh TpeboBanus K J0ObIM Cuetam KiMeHTa M OCYIIECTBIISATh CITUCAHUE JICHEKHBIX CPEJICTB B
CYET OIJIaThl:

o KOMHCCHOHHOT'O BO3HATPayKACHU 3a 00CITy>KUBaHHUE U UCTIONIb30BaHne CHUCTEMBI B COOTBETCTBUH C
Tapudamu banka;
o JpYyruX pacxonoB, TOHeceHHBIX baHkom B cBs3u ¢ oOciyxkuBanueM Kimenra, B ToM uucie

KOMHUCCHOHHBIX BO3HArpaKJ€HH, BBIIUIAYMBAEMBIX baHKOM TpEeTbUM CTOpOHAM 3a MpPOBEACHHE
IJIaTeXKEeW WIJIM COBEPIICHUE MHBIX JEWCTBHM, OCYHIECTBISIEMbIX B MHTepecax KimeHTa, CTOMMOCTb
TeneOHHBIX MEPErOBOPOB, PaKCUMUIIBHBIX COOOLICHNI U IOYTOBBIX OTIIPABJICHUII;
4.2.2. nupeabsBIATH TpeOOBAaHUS Ha CHHCAHUE CyMM, YKa3aHHBIX B 1. 4.2.1. co cueToB Knnenra, oTKpBITBHIX B
WHBIX KPETUTHBIX OpTraHU3aIHsiX.
Hactosmmum KrnmeHT mnpemocTaBisieT CBOE TNpeABApUTENBHOE corjiacue (3apaHee JaHHBIA aKIenT
IUTATENBIINKA) Ha CIIMCAHNE BBIIICYKa3aHHBIX JEHEXHBIX cpeacTB co CueTa o pacnopsokeHuto banka.
4.23. B cnyyae HemocrarouyHocTH cpencTB Ha Cuerax Kimenta [uis crnmcaHus KOMHCCHOHHBIX
BO3HATPaXXICHUNA B pa3Mmepe, npemycMoTrpeHHoM Tapudamu, bank BIpaBe MpOW3BOIUTH YACTUIHOE
CIHCaHNE KOMHCCHOHHBIX BO3HArpakJIeHMI B Mpenenax uMmeromuxca Ha Cuerax KnnenTa cpencts.
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4.2.4. Tlpu usmeHenuu Tapudor baHk 00s13aH ony0JIMKOBaTh MHMOPMALIMIO O MPEACTOAIIMX U3MCHEHHUIX HE

5.

5.1.

MeHee ueM 3a 15 (TIaTHamaate) KaJeHIApHBIX AHEH IO BCTYIUICHHS M3MEHCHUN B CHIIy B TOPSIIKE,
YCTaHOBJICHHOM II. 2.2.3. HacTosmux [TpaBui.

NMPABA, OBA3AHHOCTU U OTBETCTBEHHOCTb CTOPOH

IlIpasa bauka

bank umeer npaso:

B OJHOCTOPOHHEM TOpsKE BHOCUTh H3MEHEHHMdA, AOMNOJHEHWs B Hacrosimue llpaBuma, a Takxke
MpeKpamnaTh uX JeHCTBUE, B TOM YUCJEC M B OTHOIICHHM KOHKpeTHOro KimeHrta B ciydae HapylICHUS
uM HacTtosimux [IpaBu;

B OJHOCTOPOHHEM TMOpPSIKE BHOCHUTb HM3MEHEHHMs, IOMOJIHEHHA B Tapudbl Mo OOCTYXHBAHUIO B
Cucrewme;

TpeboBats oT Kimenta ocymectenenus 2J10 B pamkax CHCTEMBI B COOTBETCTBHHM C HACTOSIIMMH
IIpaBunamuy;

BHOCUTb U3MeHEHUs B CucTeMy, MOAKIOYATh HOBBIE YCIYTH, BKIIIOUAsl CO3[JaHUE €€ HOBBIX BEPCU;

B OJHOCTOPOHHEM IOpsIKe, Oe3 corimacoBaHusi ¢ KimeHToM, ycTaHaBIMBaTh (OTMEHSTH, BBOIUTH
HOBBIE) ¥ U3MEHSTH (YBEIHMYMBATh, YMEHBINIATE) OTPaHUICHHUS (JIMMHUTHI) TIO TIPOBeIeHNI0 DUHAHCOBBIX
omepauuid ¢ ucnosib3oBanueM CucTeMbl B Hpelenax, YCTaHOBICHHBIX 3aKOHOAATeNbcTBOM P®D u
HOpMaTUBHBIMU akTamu banka Poccuy;

W3MEHATh OTPaHWYCHUs (JUMHTHI) 1O TpoBeAcHHIO (DUHAHCOBBIX ONEpaldii ¢ HCIIOIH30BAHUEM
Cucrtembl 1o 3asBieHUI0 KiMeHTa NpU YCIOBUM, YTO H3MEHEHUE HE MPEBBIIAET MPEAEIbHBIX
3HAQUYEHUN, YCTAHOBJIEHHBIX baHKOM;

otkaszats Knmenty B ucnonnenun D/1, eciam HCTIONHEHHE IPEAYCMOTPEHHON UM (PMHAHCOBOM OTlepanuu
MPOTUBOPEYUT JEUCTBYIOLIEMY 3aKOHOJaTenbcTBy P®, HopMatuBHbIM akTtaM banka Poccuu,
BHYTPEHHHM HOPMAaTUBHBIM TOKyMeHTaM baHka, Hactosmmm [IpaBuiam u (min) B cirydae:
HECOOTBETCTBUSI COBEpLIAEMON onepauuu pexumy Cuera,;

oOHapyXeHHs OIMNOKH, NOITyIeHHOW KIMeHToM Npy yKa3aHW TUIaTeKHBIX PEKBU3UTOB;
OTPULIATENILHOrO pe3ysbTata npoBepku bankom mnpaBa KimeHta pacnopspkatbes JEHEKHBIMU
cpenctBami, HaxonamuMmucs Ha Cuerax Knuenra;

HEJ0CTaTOYHOCTH JIEHEXHBbIX cpencTB Ha Cuere KnmeHrta s mpoBeieHUs OmMepaliy, ecil MHOe He
MPeIyCMOTPEHO 3aK0HOAaTeNbecTBOM P n/mnm JloroBopom cuera,

HENpPEeCTaBIEHUs WM NpefocTaBieHns KIIMeHTOM HemoIHOTo KOMIUIEKTa JOKYMEHTOB (PEKBU3UTOB),
HeoO0X0IMMBIX baHKy AJ1s MpoBeIeHUs oTepaluy;

HEMPEeCTABIICHUS] WIH TPENIOCTaBIIEeHUEe He TOJMHON WHGpopMaruu (KOMUH JOKYMEHTOB) IO 3ampocy
banka o cyTu npoBoAMMBIX OllEepanuil O CYETY;

€CIM B pe3yJbTaTe peajlu3alyd MpaBUJI BHYTPEHHErO0 KOHTPOJIS B ULEISIX IPOTUBOACHCTBUS
neranu3aniy  (OTMBIBAHHIO) JIOXOJIOB, TONYYEHHBIX MPECTYNMHBIM TyTeM, W (QHUHAHCHPOBAHUIO
Teppopu3Ma y paOOTHMKOB baHKa BO3HMKAIOT MOJO3pPEHHs, YTO OIEpalys COBEPIIAETCS B LENSIX
neranu3anuy  (OTMBIBaHMS) JOXOZOB, TOJIYYCHHBIX NPECTYNMHBIM ITyTeM, WKW (UHAHCUPOBAHUS
TEPPOPU3MA;

BO3HHKHOBeHHs1 Y BaHka momo3penuit B komnpomeranuu CpencTBa noATBepkaeHus: u/mimn Cpeacts
JOCTYTIa,

B CiIy4asx BbIsBICHHS /I, COOTBETCTBYIOUIETO IpH3HAKAM OCYIIECTBICHHUS MEPEeBOAa IEHEKHBIX
cpeactB 0e3 moOpoBompHOTO cornacusi Knmenrta, HampaButh KimeHTy yBenomiieHHE B IMOPSIKE,
npexycMoTpeHHOM HactosimuMu llpaBunamu u [lpaBuiiamMu BEITycka W 0OCTY)KUBaHUS OaHKOBCKHX
Kapr.

npuoctanoBuTs 2J10 ¢ Kimentom B cilydae BO3HMKHOBEHHS TEXHHUYECKHX HEHMCIPABHOCTEH WIH
JIPYTUX OOCTOSTEILCTB, B TOM 4YHCIIE HM3MEHEHHMs 3aKOHOJIATeNbecTBa Poccuiickoit denepanuu,
JeNAroIIX HEBO3MOKHBIM MM HexkenaTeabHbIM D/10O ¢ Touku 3peHns 6€30macHOCTH;

ocymecTBIATh 00kupoBKy Jloruna, [Tapons, Habopa ceancoBbIx kiroueid, npuHapiexamumx Kiuenry,
B CIyyae BOZHUKHOBEHUS MOJO3PEHUMN B UX KOMIIPOMETALIUY;

OCYIIIECTBIISTh EIMHOPA30BYI0" Pa3OIoOKnpoBKy CpeacTB mocTyma mpH oOpamenun Kimenta 1m0
TeaeoHy €IUHOW CIpaBOYHON Ciry:xObl banka u B ciydae ycremHod Mpentudukanunun Kiauenra

! ¢ mocnenyroueit yeremoit Ayrenrudukarmeii
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COTPYAHUKOM €IMHON CIpaBOYHOHM cirykObl baHka B mopsake, yctaHoBiaeHHOM 1. 3.4.8. HacTosmux
[IpaBumn;

pactoprayThb JloroBop B 0OJHOCTOpPOHHEM IopsiaAKe pu HapyieHun KinuentoM Hactoamux [Ipasui;
npu Bo3HUKHOBeHMH B /1O curyanmif, Hpu3HaBaeMbIX YpPE3BBIYAWHBIMH B COOTBETCTBHU C
Horosopamu CuetoB, JloroBopom, NpUHUMAaTh MEpHI, B COOTBETCTBUH C HacTosmuMmu lIpaBunamu,
HalpaB/ICHHbIE Ha IPEOJOJIEHHE 4Ype3BbIUAMHBIX CHUTyaluid, a Takxe TpebdoBath oT Kimenra
COBEpIIEHUS JACUCTBUI WM BO3JEpKaHUS OT COBEPILEHUS IEHCTBUI B CBA3M C OCYIIECTBIEHUEM Mep,
MpEeANPUHUMAEMBIX B COOTBETCTBHM C HacToAmMMHM IIpaBunamu [Uis MpeoOAONeHHs Ype3BBIYalHBIX
CUTYalINN;

cnuceiBaTh co Cuera KimeHTa KOMHCCHOHHOE BO3HArpaKIACHHE 3a HCHOJb30BaHMEe CHCTEMBI B
cootBeTcTBUU ¢ Tapudamu 1 B mopsiKe, yCTaHOBICHHOM 1. 4 HacTosiuux [IpaBu,

uHpopmupoBaTh Kinenra o mpoaykrax u yciayrax baHka, a Takke HampaBisITh WHYIO WHQOPMAIUIO,
HOCSIIIIYI0 PEKJIAMHBIM XapakTep B cilyd4asX, He NPOTHBOPEYAIIHUX JEHCTBYIOIIEMY 3aKOHOAATENbCTBY
P®, npu HaNIMYUKM MUCHMEHHOTO COTJIachs KJIMEHTA;

3anpamuBatek y KineHTa DONOIHWUTENBHYIO HHAOPMAIMI0O M AOKYMEHTHl O CYyTH  COBEPILAEMbIX
KnuentoM omepaunii, 0OCHOBaHMs AJIsl COBEPILUCHUS ONEpaunuii, a Taxke MHPOPMALUIO U JOKYMEHTHI,
MO3BOJISIIOIYI0  YCTAHOBUTH  BBITOJONpUOOpeTareneld, WHYI0 HWHQOPMAlMI0 ¢ JOKYMEHTHl B
COOTBETCTBHH C TPEOOBaHUAMH 3aKOHOAATEIHCTBA PD;

otka3arh KnueHty B 3akimtoueHuu Jlorosopa,

OCYILECTBIIATH UHBIE [IPaBa, BO3ZHUKAIOIIUE B COOTBETCTBHU C HacTosmumu [IpaBuiamu.

5.2. Oo6azannocmu banka

5.3.

Bank o0s13aH:

npenoctasuth Knuenty moctyn k O6cnyxuBanuio u ocymecteiernto JJ10 B Cucreme, He mo3aHee
TPEThEero paboyero JHs, CIACIYIOIIMX 32 BhiodHeHHeM KimeHToM TpeboBaHuii baHka, yCTaHOBICHHBIX
Hacrosiumu 1IpaBunamu;

CBOCBPEMCHHO U3BCUIATH Knuenra 06 U3MCHCHUAX U JOIIOJIHCHUAX, BHOCHUMBIX B HACTOAIIUC HpaBI/ma,
WJIN MIPEKpAIICHUN UX )Z[eﬁCTBHﬂ, pasMeliaTh yCJIOBHA UCIIOJIb30BaHUSA CI/ICTGMI)I, B 4aCTHOCTH O J'IIO6I)IX
OIrpaHUYCHUAX CHOCOGOB U MCCT HCIIOJIB30BaHHA, CJIy4dasaX IOBBIIICHHOI'O PUCKA HWCIIOJIb30BaHUA
CucteMsl, B IOpsiAKe, yCTaHOBJIEHHOM HacTosmumu [IpaBunamuy;

coOoaaTh pexuM KOHQHUIESHIMANBHOCTH HH(pOpManmy, coiepikameldl NepcOHAIbHBIE JaHHbBIE,
nHpopmanuy, Kacaromeiics Jloruna, Ilapons, Habopa ceaHCOBBIX KiIOUeH, KOTOpbHIE CTAHOBSTCS
OOCTYITHBIMU BaHKy B CBsA3M C BBIIIOJJHECHUEM UM CBOHX q)YHKHI/Iﬁ B COOTBETCTBHHU C HACTOAIIHUMHU
[IpaBunamu;

KOHCYJIbTHpOoBaTh KineHTa no BompocaM npaBmiIbHOHN 3KcIuTyaTtauu CHCTEMBI;

npuHuMate oT Knnenra ysemominenus o6 yrpare Cpenacts goctyna v / wind o0 MCHOJIb30BAaHUM MU
MOJ03peHNH Ha ucnonb3oBanue Cucremsl 6e3 coracus KimeHrta B mopsiake, yCTaHOBIEHHOM
Hactosuumu [IpaBunamu;

nHpopmupoBaTh KimeHTa 00 omepainusix, COBEPUICHHBIX C HCTONb30BaHHEeM CHCTEMBI, B MOPSJIKE,
YCTaAHOBJICHHOM HACTOAIIUMHA HpaBI/IJ'IaMI/I;

npuocTaHaBnuBarh ucnoigHenue D] u ucnonb3zoBanue Kinmenrom CucrteMmsl npu BbISIBICHUH baHkoM
OIepaluii, COOTBETCTBYIOIIMX MpPH3HAKAM OCYLIECTBICHHUS NepeBoja ICHEXKHBIX CpeiacTB 0e3
no0poBosEHOTO coracus Kimenra;

BBINIOJIHATE HHBIE OOS3aHHOCTH nepen KHI/ICHTOM, BO3HHUKAKIIHNE B COOTBCTCTBUU C HACTOSLINMH
IIpaBunamu.

Ilpaga Knuenma

Kiuent nmeet npago:

oOparuthes B baHk ¢ 3asBieHHEeM Ha OyMa)KHOM HOCHTEJE 00 yCTaHOBJICHUU/M3MEHEHHH OIPaHUYEeHUH
(mamuTOB) 0 TMpoBefeHn0 MUHAHCOBBIX OIMEPaIii (OHOTO WIIH HECKOIBKHX), YCTAHOBIEHHBIX MPH
npucoeanHeHuy K [IpaBuinam o gopme, yctaHoBIeHHOH baHkowM;

MOCJIe BBITIOJHEHHUS BCEW COBOKYITHOCTH JEWCTBUH, HEOOXOAMMBIX JUIsl JAOMYCKAa K OCYIIECTBICHHUIO
90, nomyuuts oT baHka BO3MOXHOCTH ocymiecTBIATh D0 B COOTBETCTBUM C HACTOSIIUMU
IIpaBunamu;

rorydath oT banka u mepenasats B bank 3]1 o Cucreme;

TpeboBaTh OT banka opranmzaruu pabotel ¢ JlormaoMm, Ilapomem, HaGopom ceaHCOBBIX KJIIOYCH B
00BeMe U B COOTBETCTBHH C TTOPSIIKOM, OTIpEISIsIEMbIM HacTosIME [IpaBrmamu;
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54.

MPOU3BOANTH cMeHy Habopa ceaHCOBBIX KiIr0Uel B OPSIKE, yCTaHOBICHHOM baHkOM;

OT3BIBaTh, B YCTAHOBJICHHOM HacTOSIIMMH [IpaBmiamMu Topsake, HampaBieHHBIH B bank 3] mo
HACTYIUICHHS €r0 0€30T3bIBHOCTH;

noyy4aTh OT baHka KOHCYJIbTAIlMU IO BOIIPOCAM UCTIONIb30BaHUs CHUCTEMBI;

MPEIOCTABIATh, B BaHK pacnopspKeHUs WM WHBIC JIOKYMEHTHI Ha OYMa)XHOM HOCHTEJE, C y4eTOM
nonoxenus 11.3.6.20. [IpaBu;

OCYIIECTBIISTHh UHBIE MTPaBa, BO3HUKAIOIINE B COOTBETCTBHHU ¢ HacTosmuMu [ IpaBrmamm.

Ooszannocmu Knuenma

Knuent o6s3an:

UCTIONHATH HacTosue [IpaBua, a Takke U3MEHEHUS U IOTIOJIHEHHS K HUM;

BBITIOJIHUTD BCIO COBOKYIHOCTH ACHCTBH, HEOOXOAUMBIX UISl TIOIYyYEHHS JOMYCKa K OCYIIECTBICHUIO
310 u mpexycMOTpeHHBIX HacTosIuMu [IpaBunamu;

no nHavyanma OOciyxuBaHHs C HCIONb30BaHMEM CHCTEMBI O3HAaKOMHTBCS C ycioBusimMu [lpaBui,
TpeboBanusmu banka mo wunHbopManmonHoit OezomacHocT npu OO0chmyxuBanun Kimenrta c
ucnonb3oBaHueM CHCTEMBI, a TAKXKe CIydasMU MOBBIILIEHHOTO PUCKA U OTPaHUYCHHS CIIOCOOOB M MECT
HCI0JIb30BaHus CHUCTEMBI,

HEYKOCHHUTENIbHO coOmogate TpeOoBanuss banka 1o wuHboOpManuoHHOW 0€30MacHOCTH MpH
O6cnyxxuBanuu Kimenra ¢ ucnosnb3oBanueM CHCTEMBI;

[P IEPBOM UCIOIb30BaHUM CucteMbl n3MeHuTh 1lapons, npegocraBneHHblil bankow;

BBINOJIHATH TpeOoBaHUs 1Mo cMeHe Habopa ceaHCOBBIX KIIIOUYEH, CBOEBPEMEHHO YBEAOMIIATH baHk o
komnpometauuu [laposs n/maum HaGopa ceaHCOBBIX KIrOueH, a Takxke COONIOAATh OpPraHU3aLUOHHO-
TEXHUYECKHe TPeOOBaHUs M0 00eCnedeHnI0 0e30IMacHOCTH MH(POPMAIINH, YCTAHOBIEHHBIE B HACTOSIIINX
IIpaBunax;

ocymecTBiATh 0O B cooTBeTCTBUU ¢ HacToAwuMu [IpaBunamu;

UCIONHATH perieHust banka, kacaromuecs 3/10;

WCTIONB30BaTh TodydeHHble y banka Jlormn, Ilapoms, Habop ceaHCOBBIX Kitoueil, a Takke
nHpopMmaruio o KogoBowm cioBe Tombko m1s neseit ocymecteinerus D10 ¢ baakoM;

He wucnojib3oBaTh CHCTeMy Uil OCYLIECTBJICHHUS INPOTHBONPABHBIX AECHCTBHH; HE HCIIOJIB30BaTh
porpaMMbl XU HE NPUMEHATh MHBIE Mepbl, mo3Bosstomue Kinuenty ckpeiTh oT baHka TexHHuYeckue
XapPaKTCPUCTHUKU IMOAKIIOYCHUA K UHTCPHETY AJIA UCIIOJIb30BaHUA CI/ICTeMI)I;

HE COBEpIIaTh JEHCTBUH, CIOCOOHBIX NMPHBECTH K HapyIIeHHIO IeNoCTHOCTH CHCTEMBI, a Takke
He3aMeJUIMTEeNIbHO coo0mark banky o craBmmx wu3BecTHbIMH KUIMEHTY MOMBITKax TPETbHUX JIMILL
COBEPIUHUTD ACHCTBHSA, CIIOCOOHBIE IPUBECTH K HAPYILIECHHIO LEJIOCTHOCTH CHCTEMBI;

MpH KOMIIPOMETAllMM WM TOJO3PEHHH Ha KomripomeTarnuio CpeacTB HoCTyma He3aMeIUTENbHO
obpatutbest B Enunyro cipaBounyto ciryx0y banka criocobamu, ykazanHeimu B [IpaBunax, uinn jio6oe
noapaszeneHue banka,

IpU BO3HUKHOBeHMH B CHCTeMe CHUTyaluil, NPHU3HABAEMBIX YPE3BBIYAHBIMA B COOTBETCTBHUH C
Hactosimumu [IpaBunamu, npyu3HaBaTh M UCIIONHATH PELICHUS, IPUHUMaeMble bBaHKOM B COOTBETCTBUHU
¢ HacTosmuMu [IpaBuinamuy;

nHpopMHpOBaTh baHK 00 W3MEHEHWW MJAaHHBIX JIOKYMEHTa, YJOCTOBEPSIOIIETO0 JIMYHOCTh, MeECTa
KHUTCIIBCTBA, KOHTAKTHOT'O TCJ’Ie(bOHa, a TaKX€ HHBIX CBeIIeHI/Iﬁ, MMPEAOCTABJICHHBIX UM IIPU OTKPBITHU
Cuera, B TeUe€HHE JECATH THEH C MOMEHTA TAKMX U3MEHEHUH IyTeM HanpasiieHHs B baHK TMCbMEHHOTO
yBeIOMIIeHHs .

MpenocTaBuTh baHKy HOCTOBEpHYI HH(popMalvio i cBsi3u ¢ KinentoM u Hanparienus Kiouenrty
YBEIIOMJICHHI 00 OTEpanmsiX, COBEPIICHHBIX C HCIOb3oBaHNeM CHCTEMBI, a B CiIydae €€ W3MCHCHHS
CBOEBPEMEHHO MPEA0CTABUTH OOHOBICHHYIO WH()OPMAIIHIO.

OIIaYyMBaTh B YCTAHOBJIEHHOM bBaHKOM mMopsiiKe CTOMMOCTh BO3HarpaxaeHus 3a OOciyxuBaHHE B
Cucteme B cootBeTcTBUM ¢ Tapudamuy;

3HaKOMHTECS ¢ coobmieHusivu B CucteMe, COAEpKallUMHU  CIENUATbHYI0 HHpopManuio 00
00s13aTEIPHOM MTPOUYTEHUH;

10 MMCbMEHHOMY 3arpocy baHka npeacTapnsaTh HHPOPMAIIKIO O CYTH MTPOBOJAUMBIX UM OIEpaInii;
NnpeaACTaBJIATh ITOJIHYIO I/IH(i)OpMaHI/IIO (6] BBII‘O)IOHpI/IO6peTaTeH$[X (HI/IHaX, K BBII'OAC KOTOPBIX OH
NeMCTBYeT) He M03/IHEeE JHsI, CJISAYIOILETO 3a JHEM COBEPILIEHUS Ollepally;

B CJiydac HalpaBJICHUS MMCbMEHHOI'O YBCIOMJICHUS OJHUM U3 croco6oB CBA3H, YKa3aHHBIM B II. 9.2 HacTosAIIUX HpaBpm, KOIMMU JOKYMEHTOB,
TIOATBCPKAAIOIMNX U3MCHCHUE NAHHBIX NOKYMCHTA, YAOCTOBEPAIOMICIO JIMYHOCTHh, MECTA KXKUTCIbCTBA, KOHTAKTHOTO Teﬂe(l)OHa, a TAaKXXC HMHBIX
CBSHCHMﬁ, TIPEAOCTaBJICHHBIX Kimenrom TIpU OTKPBITHHU Cuera, T0JKHBI OBITH 3aBEPCHBI HOTaApHUaJIbHO.
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5.5.

55.1.

5.5.2.

5.5.3.

55.4.

5.5.5.

CaMOCTOSITEJIPHO W 32 CBOW CUET OOECIEYHThH IMOJKIIOYEHHE CBOMX BBIYHCIUTENBHBIX CPEICTB K
WHTEpPHETY, a Takke OOCCHEeUUTh 3allluTy W TPEANPUHUMATH BCE HEOOXOMUMBIE JEHCTBUS T10
COXPaHCHUIO KOH(MUACHIMAIBHOCTH HH(pOpMaIuy, MPEIOTBPALIEHUIO HECAHKIIMOHUPOBAHHOTO
WCTIONTF30BaHMUS COOCTBEHHBIX BBIYMCIUTENBHBIX CPENCTB, 3aIIUTy OT BPEIOHOCHOTO MPOTPAMMHOTO
obOecrieueHus;

BBITIOJHATh WHBIC OOSA3aHHOCTU Tieped baHKOM, BO3HUKAIOIIME B COOTBETCTBHHM C HACTOSIIUMU
IIpaBunamu u {foroBopom.

Omeemcmeennocmov banka

bank Hecer oTBeTCTBEHHOCTH mepen KIIMEHTOM B COOTBETCTBHMH € TPeOOBAaHHMSAMH JEHCTBYIOIIETO
3akoHoJatenbeTBa Poccuiickoit denepaniuy, BOSHUKIINX MIPH UCIONB30BaHUU CHCTEMBI, B pe3ybTaTe
HecoOmoaenus: bankom TpeGoBanmii [lpaBun W MHBIX 3aKITIOYEHHBIX Mexay bankoM u Kimentom
COTJIAIIeHHH, PEeryIupymux padboty B Cucteme.

bank He HeceT oTBETCTBEHHOCTH 3a HeucnonHeHue O/l Kinmenra, eciu HCIOIHEHHE NMPHUBENO OBl K
HapyIICHUI0 TpeOOBaHMU JEWCTBYIOIIETO 3aKoHoJaTenbcTBa Poccuiickort denepannu, HOPMAaTHBHBIX
aktoB banka Poccum, IlpaBui, a Takke yCIOBHM HMHBIX 3aKIIOYEHHBIX Mexay Kinuentom u Bankom
COTJIaIeHuii (I0TOBOPOB), B TOM umcie, ecin D)1 He Obuto moaTBepkaeHo Kimentom mubo mpoBepka
MOATBEPXKICHUS Jlala OTPHUIATEIbHBINA pe3yNbTaT, MO0 JCHEeXHBIX cpeactB Ha Cuerax Kiuenra He
JOCTaTOYHO s HcrmonHeHus OJ[, a Takke B HMHBIX Ciydasx, NpeaycMOTpeHHbIX IlpaBumamu u
3aKOHOJaTeNbCTBOM Poccuiickoit denepanun.

EaHK HC HECET OTBCTCTBCHHOCTHL 3a UCIIOJIHCHUC OHII/I60‘-IHO NN HOBTOpHO Hepe,[[aHHbIX K.HI/ICHTOM
DI

BaHnk He HeceT OTBETCTBEHHOCTH 3a COBEpIICHHE OIEpalyH, COOTBETCTBYIOIIEH MpHU3HAKAM
OCYILECTBJICHHUS IIEPEBOJIa ACHEKHBIX CpeAcTB 0e3 nodpoBosbHOro cornacusi Knuenra, ecnn bankom
HaAJieXkKalle MCIOJIHEHBl YCIOBUS, MPEAyCMOTPEHHbIE HacTosmuMu [IpaBunamu, Tpe6OBaH1/m
JEHUCTBYIOLIETO 3aKoHozaTenbcTBa Poccuiickoit @enepauuu Ipu BbIABICHHHM baHKOM omnepanuu,
COOTBETCTBYIOILIEH MPU3HAKaM IIePeBOAA ACHEXHBIX CPeACTB 0e3 100poBonbHOro cornacus Knuenra.

bank He HeceT OTBETCTBEHHOCTH 3a HEBBITIOJIHEHHUEC, HCCBOCBPEMEHHOC UJIWM HECTIPABUJIIbHOC BBIITOJTHCHUEC
31 KnueHto, ecnu 3T0 OBUIO BBI3BAHO TpepocTaBieHHeM KimeHToMm HenocToBepHOU HH(pOpMAaIWH,
NoTepel aKTyaJlbHOCTH HMH(GOpPMAIMK, paHee NpenocTaBieHHoi KimeHToMm, ucmonb3yemoi mpu
peructpaunu 1 ucrniosinenny bankom D/1, niu BBooM KieHTOM HEBEPHBIX JTaHHBIX.

BaHnk He HeceT OTBETCTBEHHOCTH 3a YIIepO, BO3HUKIIUN BCJCACTBUE HECAHKIIMOHUPOBAHHOTO
WCTONB30BaHU TpeTbuMu Jmmamu CpenctB monarBepxkaeHus Kimenra, Cpencts nmoctyna Kimenra,
€CJIM TaKO€ WCIOJB30BaHME MPOM3ONLIO rmociie nepexadn CpencTB noATBepxkaeHus, CpencTs pocTymna
Knuentom Tperbemy nuiy win 0e3 BeiaoMa Kiuenta u / wim B pe3yibTare HapylueHus KiueHtom
(mecobmonenus Knuentom) ycnmoBuil XpaHeHus U ucmoyib3oBanus Cpeacts moaTBepxkaeHus, CpeacTs
JIOCTYTIA.

5.5.6. BaHk He HeceT OTBETCTBEHHOCTH 3a OOCTOSATENIBCTBA, HAXOIAIIMECS BHE cephbl KOHTpoJis baHka:

cOou, aBapuu U Neperpy3ku B pabote ceTeit TesiehOHHOM CBSI3Y;

cOOH | 3aJIep>KKH B paboTe ornepaTopoB TesiehOHHOH CBSI3Y;

npoOJeMbl ¢ HCIOJib30BaHHEeM KIMEHTOM TOJBIKHON paanoTeac@OoHHON WM COTOBOW CBSI3U B
POYMHHTE, TO €CTh 3a IpEeIaMHi CETH CBSI3U OIepaTopa MOABIKHON paauotenchOHHON UITH COTOBOM
CBSI3H;

32 HEBBINOJIHEHHE WM HECBOEBPEMEHHOE BbINOJIHEHHE OJ[ W (WIM) NpOBEACHUS MPOLETypHI
Aytentudukanun KimeHTa, €ciii WX BBIIIOJIHEHUE 3aBUCUT OT OIPEJCICHHBIX ICHCTBUU TpeTheil
CTOPOHKI, KOTOPast HE MOXXET WJIM OTKA3bIBACTCA COBEPIINTDH HGO6XOZII/IMI)I€ HeﬁCTBHH, COBEpIIACT UX C
HapyLIEHUsIMU YCTAHOBIEHHOTO MOPAJIKA UM HENOCTYMHA 15 baHka;

HEBO3MOXXHOCTh HCIIOJIb30BaHUsI KimeHTOM cpencTB CBs3M, 0OecneyrBaronnx HHOOPMHUPOBAHUE O
COBEpILIEHNH Olepalyii ¢ UCTIoNb30BaHreM CHCTEMBI, a TaK)Ke CBSI3aHHBIE C 3TUM YOBITKH Kinenra,
BpPEIOHOCHOE JEWCTBHME MPOrPaMMHOTO OOecTeueHus, yCTaHOBJIeHHOro KimmeHToM, moBIeKmee
kommpomeTaruio CpeacTB MOATBEP KICHHUS,

Henpenoctasierne Kinuenrom banky nocroBepHoit naHpopmanuy, B TOM YHCIE B CIydae €€ N3MEHEHHS,
s uHpopmupoBanus Kinenra o6 onepanusix, COBEpIICHHBIX ¢ WCIONb30BaHUeM CHCTEMBI, a TaKkKe
CBsI3aHHBIC C 3THM yObITKH KitneHTa;

IpyTHe IPUYNHBI, HaxoaImuyecs BHe cepsl KoHTpois baHka.
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5.5.7. bank He HeceT OTBETCTBEHHOCTH 3a IIOJHOC WM YaCTUYHOE HEHCIIOJHEHWE, HETPABIIILHOE WIN
HECBOCBPEMEHHOE WCIIOJHCHHE CBOMX 0053aTeNbCTB, BHITCKArOIMX U3 llpaBumi, eciau Takoe
HEWCIIOTHCHHE BBI3BAaHO OOCTOSATEIHCTBAMHU HETPEOAOTUMON CHJIBI, B TOM YHCIIC PEIICHISIMH OPTaHOB
3aKOHO/ATENBHOM, CyIeOHOM W/MiM UCTIONMHUTENBHON Biactu Poccuiickoit denepannu, a Takke banka
Poccun, koTophie aenar0T HEBO3MOXKHBIM JUIsl baHka BBIOMHEHHE CBOMX 00S3aTEIbCTB; 3aJCPKKAMU
iarexeit o sune banka Poccun mu00 MHBIX CYOBEKTOB IIATCHKHBIX CHCTEM; BOCHHBIMU JCHCTBUSMU,
CTUXUWHBIMA FJIH WHBIMH OCICTBHSMH, NMPOHMCXOMAIIAMH B paiioHaX, Oo(HIMaIbHO NPHU3HAHHBIMHU
HaXOJSIIUMUCS TIOJ BIUSHUECM BBIIICYKa3aHHBIX 00CTOSATEIILCTB.

55.8. baHk He HeceT OTBETCTBEHHOCTHM B cliydae, ecind HH(poOpManus, CBA3aHHAA C MCIOJIb30BaHUEM
Kmmentom Cuctemsl, cTaHET U3BECTHOW TPETHUM JIMLIAM BO BpeMs ucnosib3oBanusa Kinentom Cucremsl
B pe3yibTaTe NOCTyNa TPEThUX JHI K MH(pOpMauuu npu nepegade no Kanamam cBs3u, HAXOISLIMXCS
BHE IIpeziesioB baHka.

5.5.9. B cnyuae Hapymenus KiarentoMm Hactosmux [IpaBun wiiM MHBIX HOPMATHBHBIX akTOB baHk He Hecer
OTBETCTBEHHOCTH W He 00s3aH Bo3Memarh KimeHTy yOBITKH, BKIIFOYas, HO HE OTPaHHYUBASCH,
BO3BpaTOM CYMMBI OTIepaIliy, COBEpIICHHON Oe3 cornacus KiueHra.

5.6. Omeemcmeennocmov Knuenma

5.6.1. KumeHT HeceT OTBETCTBEHHOCTh Neped baHKOM B COOTBETCTBHH C TPEOOBaHUSAMH JEHCTBYIOIIETO
3akoHO/maTenbcTBa Poccuiickoit denepanmu, B TOM 4mciae 3a YOBITKH, BO3HUKImIHME y baHka, B
PE3YIbTATC HUCIIOJTHCHUA 9,1[, NnepeaaHHbIX B Bank ot mmenu Kimnenra HCYIIOJITHOMOYCHHBIM JIMIIOM C
ucnonb3oBaHueM npuHamexamux Kimmenty Cpencts goctyna u/mnu CpeacTB MOATBEPKIACHUS.

5.6.2. KumeHT HeceT puCK yOBITKOB, BOZHUKIIUX Y HETO, B pe3ynbrare ucnoiaHerns bankom D/], mepenanabIx
B baHk c¢ wucnonp3oBanueM mnpuHamnexanux Kmmenty CpeactB pocrynma u/wim  Cpencts
MOJITBEP KICHHS BCIICACTBUE HECAHKIIMOHUPOBAHHOTO HCIIOIB30BAHUS TPETHUMH JIULIAMH.

5.6.3. KumeHT HeceT OTBETCTBEHHOCTH 32 MPABHIBHOCTh M aKTYaJIbHOCTh BCEX CBEACHUH, COOOIIAEMBIX UM
Banky, npu 3aKiI04eHHH 1 UCTIOJIHEHUH HacTosmiero JJorosopa.

6. CACTEMA OBECNEYEHUA NHO®OPMALIMOHHON BE3OMNACHOCTU MH®OPMALINKA

6.1. Cpeocmea obecneuenus dezonacrocmu ungopmauuu

6.1.1. bask 00s3yercs NPUHATH MEPHI AJS 3alIUThl WHPOPMALMH, COAEPIKAIlEH MepCcOHaIbHbIE AaHHBIC, U
KoHpuIeHuInanpHo! nHdopmannu B Cucreme.

Jlrobast mHbOpManus, cocTaBisonas 0aHKOBCKYI0 TaliHy KimeHTa, MOXeT OBbITh NpenocTaBieHa TPEThUM
JIMI[aM He WHAaYe KaK B MOPSJIKE, YCTAHOBICHHOM 3aKOHOaTelIbcTBOM Poccuiickoit deneparni.

6.1.2. Cobmogenue CropoHamu TpeOoBaHuil Oe3omacHocT HH(OpManuu 1pu opranuzanun OO0

obecrieunBaeT:

e KoH(uUAeHIMATbHOCT, UH(opMarmu (pacmudpoBaTh HHOOPMALUIO MOTYT TOJBKO YIOTHOMOYEHHBIC
JIUTA);

® [IEJIOCTHOCTH NepefaBaeMoil HHpopMaLuH (rapaHTHPOBaHKE, YTO AaHHBIE MEPEAaloTCsl 03 UCKaKeHUH
U MCKITI0YE€HAa BO3MOYKHOCTD OJMEHbBI HHPOPMALIHN);

e ayreHTH(HKANWIO (KOT/Ia IepeiaBaeMyt0 HHPOPMAIMIO MOXKET TIOIYYUTh TOJIBKO TO JIMIO, KOMY OHa
MpeHa3HaYeHa, a OTIPABUTEIIEM SBISIETCSI UMEHHO TOT, OT YbeT0 UMEHH OHA OTIIPABIICHA).

6.1.3. TpeOomanust Oe3omacHOCTH uHHpopManmu Tnpu opranmzanuu /IO peanusyroTcs MOCPEACTBOM
MPUMEHEHUS POrPaMMHO-TEXHUUECKUX CPEJICTB U OPraHU3aLMOHHBIX MED.
K nporpaMMHO-TeXHUYECKUM CpPeICTBAM OTHOCSITCS:
e TIpoTrpaMMHBIE CPEACTBA, CIIEMAIBHO pa3paboTaHHble It ocymiecTBieHus I/{0;
crcTeMa napojieil M WACHTHU(PHUKATOPOB JIJISI OTPAHUYEHHS JOCTYIAa K TEXHUYECKUM H TPOTPAMMHBIM
cpenctBam CHCTEMB,
cpeactBa GpopmupoBanus u nmposepku ACII;
MPOTrpaMMHO-amnIapaTHbIE CPECTBA 3aIIUTH OT HECAHKIIMOHUPOBAHHOTO JOCTYIA;
CpeACTBA 3aIUTHI OT MPOrPaMMHBIX BUPYCOB;
CpeACTBA 3aIUTHI OT aTakK.

K OpraHu3alMOHHBIM MCPaM OTHOCATCA:
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6.1.4.

6.1.5.

6.1.6.

6.1.7.

pa3MeIIeHne TEXHIYIESCKUX CPEICTB B IIOMEIICHUSIX ¢ KOHTPOIUPYEMBIM TOCTYTIOM;
aIMUHUCTPATHBHBIC OTPAHIYCHHUS JOCTYIIA K TUM CPEIICTBAM;

3aJlaHUe PeKUMa UCIIOIb30BAHMUS TapoJiel U HACHTH()HUKATOPOB;

JOITYCK K OCYIIECTBICHHUIO JOKYMEHTO000POTa TOJIBKO CIENHAIbHO 0O0yUEHHBIX U YIIOJTHOMOYEHHBIX Ha
TO JIMII;

nojaAepKaHue MPOTPAMMHO-TEXHUYECKUX CPEJICTB B UCIIPABHOM COCTOSIHUM;

00yUYeHUE TEXHHYCSCKOTO IePCOHAIA;

3alUTa TEXHUYECKUX CPEJCTB OT MOBPEKIAIONIUX BHEIIHUX BO3JCHCTBUI (TI0XkKap, BO3ACHCTBUE BOIBI
U T.IL.);

YCTaHOBJICHHE OTpaHWYEeHWH (JIMMHUTOB) CYMMBI TepeBO/a JIEHEKHBIX CPEACTB C HCIOIH30BAHHEM
Cucremsl B mpezenax, YCTaHOBJICHHBIX 3aKOHONATENbCTBOM P® m HOpMaTWBHBIMH akTamu banka
Poccumn.

Bank 00s3yercsi mpuHATH Bce HEOOXOAMMBIE W 3aBHcALIMEe OT baHka Mepsl OpraHU3allMOHHOTO U
TEXHUYECKOT0 XapakTepa Ul MPEeJOTBPALICHUs] AOCTyNa TpeThbux JuL K uH(popmanuu o [lapone u
CpencTBax TOATBEp)KACHUS 10 Tepepaun ee KiMeHTy, a Takke BO BpeMsl XpaHEHUs YKa3aHHOU
WHPOPMALIUH.

KnmeHnT mocTtaBiieH B W3BECTHOCTh W B IOJIHOW Mepe OCO3HAET, 4TO Tepenada KOH(HICHINAILHON
nHpopmanun no Kanamam pocTyma BieyeT PHCK HECAaHKIMOHMPOBAHHOTO JOCTyNAa K TaKoH
nHGOPMALUH TPETHHX JIULI.

B cnyuasx, korma mepemada mHpopMainuu no KaHamam A0CTyma OCYIIECTBIISACTCS MO TPeOOBaHUIO
Kmuenra wmm B coorBerctBum ¢ OJI Kimenra, baHk He HeceT OTBETCTBEHHOCTH 3a
HECaHKIIMOHUPOBAHHBINA JOCTYII TPETHUX JIHII K TaKOi WH()OpMAIINU TIPH ee Tiepeaade.

Knuent, monmuceiBasg JloroBop mpHCcOeNWHEHUs, MpHU3HAeT HCHojib3yeMmble B pamkax IO B
COOTBETCTBHMU C HACTOALIMMHU HpaBI/IHaMI/I CHUCTEMBbI O6pa6OTKI/I, XpaHC€HH, 3allUuTbhl W HOepcAavdu
rH($OPMAITUH TOCTATOYHBIMH JIJISl OOeCTIeYeHHS HaJe)KHOM, 3 (EeKTUBHOM 1 6e30macHON pabOTHL.
Knuent, nonmuceiBas JloroBop NpHCOSAWHEHUS, MPU3HAET HCIONB3yeMylo B pamkax 2O B
COOTBETCTBHUU C HACTOAIIMMHU HpaBI/IHaMI/I CHUCTCMY 3allIUThI I/IH(I)OpMaHI/II/I I[OCTaTO‘-IHOﬁ JJIA 3alllUThI OT
HECaHKIIMOHUPOBAHHOTO JOCTYIIA, @ TAK)KE IMOJITBEPIKACHHS aBTOPCTBA M IOJUIMHHOCTH JJIEKTPOHHBIX
JTOKYMEHTOB.

6.2. Iopsook oeiicmeuii npu komnpomemauuu Ilapons uw/unu Habopa ceancosvix Kiioueii

6.2.1.

6.2.2.

bank kpyrmocyrouno mpenocraBiseT KiMeHTYy BO3MOXKHOCTb HAampaBUTh yBeAOMIIeHHE 00 yrpare
3JIEKTPOHHOTO CPENICTBA IIaTexa (yTpare KOMIbIOTEPA, C TOMOIIBIO KOTOPOTO OCYIIECTBISIICS JOCTYI
Kk Cucreme, yrpare Cpeacts nmoctyna u jap.) u (uinu) o0 ucnonb3oBaHnu Cuctembl 0e3 coriacus
KiuenTa, nomo3pennu Ha ucnojb3oBanue CrucreMbl 0e3 cornacust Kimenra mytem ooOpaienus Kinenra
B Enunyio cnpaBounyto ciyx0y banka mo tenedony Eaunoii cipaBounO# ciyObl, yKa3aHHOMY Ha
odunmansHoM caiite banka u B JloroBope nprcoe1uHEeHUS.

B ciyuae Kommpomeranuu [lapons w/mnm HabGopa ceancoBbix kiroueii KimeHT HeMenIeHHO, HO HE
MO3/IHEee THI, CJIEAYIOIEro 3a JHEM HolydeHHs OoT baHka yBenOMJICHHS O COBEPILICHHOW ONEepaluu, ¢
ucnonb3oBanreM KogoBoro cioBa miM CBeIEHHH, MperycMOTpeHHBIX 11. 3.4.8 6) HacTtosmux [IpaBuin,
uHpopmupyeT 00 3TroM baHK mocpencTBoM TeneOHHOH CBs3H, MO (akcy, SIEKTPOHHOHN MOYTe WIN
WHBIM CIIOCOOOM, TIPH yCJIOBHH, YTO BaHK MMeeT BO3MOKHOCTh yCTaHOBHTH, YTO TPEOOBaHWE UCXOIUT
ot Knmnenra. bank npusHaer HaajexamuM crocoboM yBenomiieHus TpedboBanue Kimenra, nepenantoe
o tenedony. bank Bnpase npusHaTh nepenady TpeboBaHus 10 (akcy, MEKTPOHHOM TOYTE WA WHBIM
CIoco00OM TaKKe HajJIekKaluM crocodoM ysegaomieHus. Tpedopanue Kinenra, nepenantoe o dakcy,
3JIEKTPOHHOM MOYTE WJIM MHBIM CIIOCOOOM, MPU3HAETCS IMOJNyYEeHHBIM BaHKOM ¢ MOMEHTa NMpHU3HAHUS
Bankom manHoro crnocoba HaanexamuM. baHK mocie nojay4eHus: COOOLIeHMsT HaIeKaIIUM CIIoco0oM
omokupyet Texanueckuii noctyn k CepBepy banka.

baHk He HeceT OTBETCTBEHHOCTH 3a OTCYTCTBUE Y KiMeHTa AOoCTymna K CpefcTBaM, C HCIIOJIb30BaHUEM
koTopbix Kinent moxer nundopmuposars bank, 1100 32 HECBOEBPEMEHHYIO OTIPABKY YBEIOMJICHHUS, B
TOM d4ucie 3a cOom B paboTe ceTeil CBs3M, BO3HUKIIWE IO HE3aBUCSIIMM OT baHka mpuyMHAM
MOBJIEKIINE 3a COOOH HECBOEBPEMEHHOE IIOJydeHHE WIIM HemosrydeHue oT KimeHra yka3aHHBIX B
HACTOALIEM ITyHKTE YBEIOMIICHUN.

B cnyyae ecim Kiment He HampaBwi baHky yBenOMIICHHME HaJUIeXalUM CIIOCOOOM, YKa3aHHBIM B
. 6.2.1. IlpaBuin, (010xkupoBanue CpeacTBa MOATBEPKIACHHS He 3adukcupoBaHo bankom B CrpaBke 0
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onokupoBannu CpeacTs noctyna), baHk 0cBOOOXIaeTCss OT KaKoW-Ti00 OTBETCTBEHHOCTH U HE 00sI3aH
Bo3Meniate KimeHTy yOBITKHM, BKIIIOYas, HO HE OrPaHMYMBASCh, BO3BPATOM CYMMBI OIICPAIIUH,
COBEPIIICHHOH 6e3 ToOpoBOJIbEHOTO coriacus KinenTa.

6.2.3. Jlns ocyuiecTBieHHWsS 3aMeHBI CKOMIPOMETHpOBaHHBIX Ilaponst w/wmm Habopa ceaHCOBBIX KIIOUEH
Kmuent nmomkeH mnpenctaBuTh B baHK mHCbMEHHOE YBemomsieHue 1o ¢opme [lpunokenus 7 k
HacrosuM [IpaBunam.

6.2.4. Brigaua Kimenty noBwix Jlormna m Ilapons w/wmum HaGopa ceaHCOBBIX KIIIOYEH OCYINECTBISICTCS B
MOPSIAKE U CPOKH, yeTaHOBJIeHHBIE T.11. 3.3. u 3.5. HacTosmux [IpaBui.

7. YPE3BbIYAWUHBIE CUTYALMW NPU OCYLLECTBNEHUM 30

7.1. O6cmoamenvcmea, Komopsie MOZyn ROCAYHCUNY RPUUUHOU 603HUKHOBEHUA YPE36bIYAUHBIX
cumyayuil, 8 MoM 4ucjie meXHUYecKux chboes

7.1.1. K umcmy 0o6CTOSTENHCTB, KOTOPBIE CIIOCOOHBI TOCTYXUTh MPHUYUHONW BO3HHUKHOBEHHUS YPE3BBIUANHBIX
CUTYyallui, B TOM YHCIIE TEXHUYECKUX COOEB, MOT'YT OBITh OTHECECHBI CIEAYIOMINE:

e J00ble COOBITHA W/WIH OOCTOSATENBCTBA, KOTOpHIe, MO oneHke CTOpPOH, BpPEeMEHHO WJIH Ha
HEOIPEJeNICHHBIH CPOK CAETNaly, JeNaloT WM MOTYT ClielaTh HEBO3MOXKHBIM MM 3HAYUTEIHHO
3aTpyaHUTh ocymectsieane JJ10; K TakuM COOBITHSAM/OOCTOATENECTBAM, B TOM YHCIE, MOTYT OBITh
OTHECEHBI:

O TOXKapbl, HABOJHEHUsI, UHBIC CTUXUITHbIE OCCTBUS MIIM TEXHOTEHHBIE KaTacTPOQBbI;
O pa3pylIeHHs WM 3HAYUTEIILHbIC TOBPEXKICHHUS 3aHIMaeMbIX bankom nim KimenTom nomenienuii;
O HecTaOWIIBHOCTh WM OTKIIIOUCHHE 3JIEKTPOIHEPTHH, KOTOPOE HE MOXKET OBITh HEWTpPAIM30BaHO
UMEIOIIUMHCS B pacniopsbkeHun banka mmu Kinenra TeXHU4eCKUMU CpeCTBaMU;
O HepabOTOCIOCOOHOCTh HPOrPAMMHOTO OOECIEUCHUS, BBIYUCIUTEIBHON TEXHHKH, OPITEXHHKH,
CPEJICTB CBSI3H, BKIIIOYAsi CPEICTBA TEIICKOMMYHHKAIIHH;
O MaccoBble OeCIOPSIIKH, BOOPYKCHHBIE CTOJIKHOBEHUS, IEMOHCTPALIUH;
TEPPOPHUCTHUECKHIE aKThI MU JTUBEPCHH.
o mo0ble apyrue MoJo0HbIe COOBITHS UM OOCTOSITEILCTBA, KOTOPBIE MOTYT CYIIECTBEHHBIM 00pa3oM
3aTPYIHUTD WIH CAeNaTh HEBO3MOXKHBIM ocyiectsierue J/10.

o

7.1.2. K uymcny o0CTOSITENbCTB, KOTOPbIE CIIOCOOHBI MOCTYXKUTh MPUYMHOW BO3HUKHOBEHUS UpE3BBIUATHBIX
CUTYyaluii MOTYT ObITb OTHECEHBI TAKXKE CIIEIYIOLIHE:
® [PHUHATHE WIX JIIOOBIE M3MEHEHMS 3aKOHOAATENbHBIX WM WHBIX AKTOB T'OCYAAPCTBEHHBIX OPraHOB
Poccuiickoit denepanuy WM paclopsDKEHUS JaHHBIX OPraHOB, MHCTPYKIMH, YKa3aHUS, 3asBIICHUS,
MMChbMa, TeJerpaMMBbl UM MHBIE JeHcTBUA, (Jajiee — akThl), KOTOPBIE MPSIMO WM KOCBEHHO WM NPHU
OIIPEIECIICHHOM HMX TOJIKOBAHWM WM ONPEAEICHHOM CTEUYEHHHM OOCTOSTENIbCTB, HAYMHAS C MOMEHTa
YTBEPXKACHHUSA JAHHBIX AKTOB WM C MHOTO CPOKa, BPEMEHHO MIIM HAa HEONPEACICHHBINA CPOK CHENaH,
JIENa0T WIK MOTYT CAEJIaTh HEBO3MOKHBIM WIHM 3HAYUTEIIBHO 3aTPYAHUTh JAIBHEHIIEE OCYLIECTBICHHUE
310 B TOM BHJE, HOpPME U MOPSIKE, B KOTOPBIX OH OCYIIECTBIISUICS 10 IPUHSATHS IaHHBIX aKTOB.

7.2.  Ilopaook yeeoomnenus 0 HACHYRICHUU OOCHOAMENbCHE, MOZYUIUX ROCTIYHCUND NPUYUHO
603HUKHOGEHUA UPE3GbIYANHBIX CUMYAUUl

7.2.1. B ciyuae HacTyIUIGHHS] XOTsI ObI OJTHOrO M3 OOCTOSITENLCTB, COOTBETCTBYIONIMX IEPEUYHCICHHBIM B
n.7.1.1. nacrosmux [IpaBun:
e KimmeHT 0053aH HE3aMEIUTENIFHO C YYETOM CIIOXKHBILICHCS CHTyallMd W CIIOCOOOM, JOCTYIHBIM B
CJIOKMBIINXCS 00CTOSITENBCTBAX, M3BECTUTh BaHK 0 BOSHUKIIMX 00CTOATEIBCTBAX;
e Bank 00s3aH He3aMeUIMTEIbHO C YYETOM CIOXHBIIEHCS CHUTYyalldkd M CHOCOOOM, JIOCTYIHBIM B
CIIOKHMBIINXCS 00CTOSITETBCTBAX, M3BECTUTh KITMeHTa O BO3HUKIINX OOCTOSATENbCTBAX.

7.2.2. Bmnocneancteun KiueHt winu baHk 00s3aHbI MMCHMEHHBIM COOOIICHHUEM ITOATBEPIUTh YBEIOMIICHHE O
BO3HUKIIUX OOCTOSTENLCTBAX, CIIOCOOHBIX IOCIY)XUTh IMPUYWHOW BO3HUKHOBEHUS YPE3BBIYAMHBIX
CUTYaLUH.

7.2.3. Tlocne BO3HUKHOBEHHsI COOBITHH (0OCTOSTENHCTB), COOTBETCTBYIOUIMX MepeuncieHHbiM B 1m.7.1.1.
Hactosmux [lpaBun wnn momyueHHs yBeJOMIJICHHWS, yKazaHHOTO B I.7.2.1 baHk He3zamenmuTensHO
OCYILECTBISIET MEPONPUATHA IO 00ECIIEUECHHIO HETIPEPBIBHOCTH ACATENILHOCTH C YyYETOM MacITaboB U
CHCIM(PUKN COOBITH.
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7.2.4. [na xBaau(pHUKAllMK CUTyallMH, CBS3aHHOW C HAJIMYHEM XOTSA Obl OJHOIO M3 OOCTOSTEILCTB,
COOTBETCTBYIONINX MEPEUUCICHHBIM B 11.7.1. HacTtosmux [IpaBui, B kKauecTBe Ype3BHIYANHON CUTYAIINH,
B TOM YHUCIIE TEXHUIECKOTO OO0, JOCTATOYHO perieHus banka.

7.2.5. Pemenne banka o KBaau(pHKAIMH OOCTOSTEIBCTB, M3 YMC/IA MEPEUYMCICHHBIX B I1.7.1. HACTOSIIMX
[IpaBun B kavecTBe upe3BbuaiiHOW curyarnmu (kBanupuuupyromee pemeHue banka) odopmisercs
JIOKYMEHTOM, COCTaBJICHHBIM B TUCBMEHHOH (popMe.

7.3.  Hocredcmeus npunamusn Keanuguuyupyrouwiezo pewrenus bankom

7.3.1. B cnyvae npusHanus baHkoMm cuTyalmu, CBSI3aHHOW C HaJM4MeM XOTS Obl OJHOTO W3 OOCTOSITENBLCTB,
COOTBETCTBYIOIIUX MEPEUYHCICHHBIM B 11.7.1. HacTosmmx [IpaBun B kayecTBe Upe3BBIYAMHON CUTYAINH,
bank He3amemmTeNnbHO CcMocoOOM, Hambonee YAOOHBIM C YYE€TOM CIIOKHBIIEHCS CHTYalluH,
ces3piBaeTcs ¢ Kimmentom/Kirenramu 1 yBeoMIIsieT O BOSHUKHOBEHHH YPE3BBIYaiHON CUTYAINH.

7.3.2. B cnyuae npusHaHusi baHKOM CHUTyalluH, CBS3aHHOM C HAJTUYMEM XOTS OBl OJTHOTO U3 OOCTOSTENBCTB,
COOTBETCTBYIOIINX MEPEYHCIeHHBIM B 11.7.1. HacTtosmux [IpaBui, B kadecTBe Upe3BHIYaiHON CUTYaIINH,
3J10 MokeT OBITH IPEKpaIteH 1mo pemennto banka.

7.3.3. OnDHOBpPEMEHHO C TMPU3HAHUEM CHUTYyalluM 4Ype3BbIYaiHON bBaHK mHpuCTymaeT K pa3paboTKe Mep I0
YpEeTyJIUpPOBaHUIO CIOXKUBIIEHCS Upe3BhIUaiiHOM cutyaruu B CrucreMme.

7.3.4. Bozoonosnenne 310 ocymiecTBisieTcs 1Mo perieHnto banka.
7.4.  Meput no ypezyiuposanuto upe3sbluaiiHblxX CUmyayuil

7.4.1. B xauecTBe Mep 0 YPEryJIMPOBaHHIO CIIOKUBILIEHCS Ype3BbIYAHON cUTyalnu baHk Bipase:
® TIPEKPaTUTh WIH OTPAHUYUTH oOpalieHne Bcex i yactu D)1 B Cucreme;
e coBMecTHO ¢ KimeHTOM ompenenuTh MNOPSAAOK ACHCTBUHA MO YCTPAaHEHHIO TEXHUYECKOro cOos
(ZOTOBOPEHHOCTH CTOPOH O MOPSAKE COBMECTHBIX IAEHCTBUHN 0(OPMIIETCA IPOTOKOIOM, COCTaBICHHBIM
B MMUCBMEHHOH (popMe 1 oanucanHbiM CTOpOHAMH);
® [perycMOTPETh MHBIE MEPHI, HAITPABJICHHBIC HAa IPEO/I0JICHUE YPE3BbIUAHON CUTyalnu.
7.4.2. TIpy MpUHSATHN PEUICHUH M0 yperyIMpOBaHUIO Ype3BbIUAHbBIX cuTyanuii bank Brpase:
® YCTaHaBJIMBATh CPOKH U popMy yBenomieHus: KITMeHTOB 0 CBOMX PEIICHHSX;
® YCTaHABJIMBATh CPOKH U MOPSIOK UCIIOTHEHUS] CBOMX PEIICHHIA;
® 00ycCI1aBIMBaTh MOPSAAOK BCTYIJICHUS B CHIIY CBOMX PELICHUM ONpeeIeHHBIMA 00CTOSITEIbCTBAMH.
7.4.3. Pemenns baHka 1o yperyinmpoBaHHIO Ype3BbIYaiiHOM cuTyauud B CHcTeMe SIBIISIIOTCS 00s3aTeIbHBIMU
[t ucrionHenus: Knuenramu.
7.4.4. O pemienusix banka o Mepax Mo yperyaupoBaHHUIO Ype3BbIUaiiHON cuTyannu KimeHTsl yBen1oMIIIIoTCs He
M03/THEeE TIPUHSATHS JaHHBIX MEP B COOTBETCTBUU C JIAHHBIM PEIICHUEM.

8. MOPAOOK PA3PELUEHMA KOH®NUKTHbLIX CUTYALUMU U CMNOPOB, BO3HMKLIMX B
CBA3U C OCYLUECTBJIEHMEM 340

8.1. Kougrukmmuswie cumyayuu, ceasannsie ¢ ocywiecmenenuem 3/10 ¢ Cucmeme

8.1.1. B coOTBeTCTBHM C TOPSJAKOM, YCTaHOBJICHHBIM I1.6. HacTosiux IIpaBui, MOJJIEKAT PAaCCMOTPEHHUIO

KOH(JIMKTHBIE CUTYallMU U CIIOPHI, CBsA3aHHbIE ¢ HamnuneM y KinenTa k banky npereHs3uii 1o moBofy:

He ToATBepXkAeHN nouinHHOCTH D/ cpenctBamu nposepku ACII npunumarommeir CTOpoHsI;

ocnapuBanus ¢akrta Gopmuposanus I/;

ocnapuBanus ¢akrta naentTudukanuu snagensiua ACII, moanucapmero J0KyMeHT;

ocrapuBaHus (akTa OTIIPaBIEHUS /UM JocTaBKu D/1;

OCIlapuBaHMs BPEMEHH OTIIPABIICHMS /U JocTaBku D/1;

OCIIapuBaHMUA AyTEHTUYHOCTH SK3eMIUIpoB )] w/mim moanuHHMka u Kommu OJ] Ha OymakHOM

HOCHTEJIE;

e WHBIE CITyYyal BO3HUKHOBEHHUS KOH(PJIMKTHBIX CUTYallli, CBI3aHHBIX ¢ QYHKIIMOHNPOBaHUEM CHCTEMBI.

8.1.2. CTOpoHBI JOTOBOPHIIUCH CYHWTaTh, YTO TMOJIHCAHHE CEaHCOBBIM KirouoM (sBisromumes ACI)
ocmapuBaemMoro J/| sBnseTcss HEOOXOAWMBIM M JIOCTaTOYHBIM JIOKA3aTENbCTBOM, MOATBEPIKIAIOIIIM
MpUHAATCKHOCTD AaHHoro D1 KnneHTy U, COOTBETCTBEHHO, (hakTOM, YAOCTOBEPAIOMINM Iepeaaqdy D/
WU CoJIepKaHme mepeaanHoro J/1.

8.1.3. CtopoHBI MpHU3HAIOT MH(POPMAIIMIO O JaTe W BpeMeHu moctymieHus D] B bank, comepxkairyrocs B
KOHTPOJBHBIX apXxuBax baHKa, HEOOXOOMMBIM W JIOCTATOYHBIM JOKA3aTeIbCTBOM AAaThl U BPEMEHHU
nepenauu Knuentom banky O/1.
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8.1.4.

8.2.

8.2.1.

8.2.2.

8.2.3.

8.2.4.

8.3.

8.3.1.

8.3.2.

8.3.3.

ITpoBepka ceaHCOBOTo Kitoua B D] OCYMIECTBIISETCS IyTEM 3ampoca K KOHTPOJILHBIM apxuBaM baHKa.
ITpu 5TOM MOATBEPIKACHUEM JOCTOBEPHOCTH ceaHCOBOro Kioda B DJI B CucreMe SBISCTCS HAIM4KE B
AIIEKTPOHHBIX TPOTOKOJIAX YHHKAIBHOW 1aThl W BPEMEHH MNPHHATHS DJ] KIHEHTa ¢ MOMETKON
«Document successfully passed sign check» («1okyMeHT ycHeniHo mpoiies mpoBepKy MO IITHCH).

Yeeoomnenue o kongpnuxmmuoit cumyayuu

B cnyyae BO3HHMKHOBEHUS KOH(IMKTHOM cuTyaluu W Hecoriacus Kimenrta ¢ aedictBusmu banka,
Knuent nanpasmnsier B BaHk 3asBlIeHUE ¢ N3TI0)KEHUEM CYTH MTPETECH3HH.

3asBiICHUE JOIDKHO COJICPXKATh HH(POPMAIIMIO O CYIIECTBE KOH(MIMKTHON CUTYaIlMH U 00CTOSTEIhCTBAX,
KOTOpBIC, 10 MHEHHI0 KiMeHTa, CBUIIETENLCTBYIOT O HAJIMYUU KOH(JIMKTHOW CHTyalluH. 3asBICHUC
opopMIIIETCS W OTIpaBsieTcs B Buiae OJl wim B NMHCBMEHHONW QopMe, KOTOpPOe HAIpaBIIsSeTCs
HApOYHBIM, JTHOO WHBIM CHOCOOOM, OOECICUMBAIONIMM TOATBEPKACHUE BPYUYCHUST KOPPECIIOHICHIINN
azpecary.

HezaBucuMo 0T ¢GopMBI, B KOTOPOW COCTaBJICHO 3asBlieHHWE (NMMMCbMEHHas Wik JJ1), OHO ITOIIKHO
coJiepkaTh Bce pekBU3UTHI DJI, mpemycMmoTpennble HactosimuMu [IpaBmiamu. Kpome Toro, B Hem
JIOJDKHBI OBITh YKa3aHbl (haMHITUsS, UMSI U OTYECTBO, KOHTAKTHEIC Telle(hOHbI, (haKe, aapec IICKTPOHHON
MOYTHl JIMLA WX JIUI, YIIOJHOMOYEHHBIX BECTH IEPErOBOPHI 10 YPETYIUPOBAHHIO KOHQIMKTHON
CUTYyaIlUH.

Bank B Tewennme 30 (Tpuauaté) aHeit' ¢ AaThl MONyYeHHs NpeTeH3uM KiMeHTa paccMaTpuBaet
3asBieHrne KimeHTa M, B 3aBUCHMOCTH OT TMPHHATOTO PEUICHUs, JHOO yIOBIETBOPSET MPETECH3UIO
Knuenra, mubo mepenaer KiHeHTy NMUCEMEHHOE 3aKITIOUCHHE O HEOOOCHOBAHHOCTH €r0 MPETCH3HH,
MOJIMTMCAHHOE YIIOJTHOMOYCHHBIM paboTHUKOM baHka.

Ilopsaoox ypezynuposanusn KOHGIUKMHBIX CUMYAYUIL U CROPOS.
Bce cniopbl, BO3HUKIIKE B CBS3M ¢ KOHQIUKTHOH cuTyarmel, CTOPOHBI OyIyT MBITATHCS PEIIaTh MMyTeM
TIepETOBOPOB.

Ecmu CtopoHaM He ymacTcst pemuTh CHOp IyTeM IeperoBopoB, TO JOOOH crop, pazHoriacue Wiu
TpeOOBaHWe, BO3HHMKAIONIME W3 HAacTOAMMX [lpaBui, MOMIEKHUT pa3pelicHHI0O B Cyle oOuien
FOPUCAHKIIMY IO MECTY HaxoxeHus banka.

IIpn paspemieHnn cnopoB, BO3HHUKIIMX M3 HacTosmux IIpaBunm mnm B cBsa3n ¢ HuUM, CTOpPOHBI
HPUMEHSIOT JEHCTBYIOLIEE 3aKOHOAATENLCTBO Poccuiickoit denepanuu.

9. NMPOYME YCNnoBUA

9.1.

9.1.1.

9.1.2.

9.2.

Bce tpeOoBanus, yBeZOMJIEHHS W HHBIE cOOOWIEHMs MO HacrosmuM [IpaBumam HampasisroTCS
CropoHamu ApyT Apyry B HIUCbMEHHOH (opme.

bankom Knuenty:

YBEJIOMJICHHUS, KacalolIMecsi BOIPOCOB OOCITYy)KUBaHHs HEOTPaHMYCHHOTO Kpyra KiueHToB baHka,
HATPaBJISIOTCS. C UCIOJIB30BAHUEM OJHOTO WM HECKOJIBKHX CIIOCOOOB, YKa3aHHBIX B MyHKTe 2.2.3.
Hactoamux I[Ipaswui;

YBEIOMJICHUS], Kacarolrecss BONpocoB oOciykuBanus Knuenra - Hanpasisitores: KimeHTy cpeacrsamu
OpraHM3aliY TIOYTOBOW CBSI3U IO a/ipecaM M PeKBU3WUTaM, yKa3aHHBIM KIIMEHTOM B COOTBETCTBYIOIIEM
3asIBIIEHUH, a TaK)Ke IMyTeM HETOCPEICTBEHHO! nepenadn npu qnuHo ke Knuenrta (IIpencrasurens)
B ouc banka, 160 mocpenctsoM CHUCTEMBI.

Knuenrom banky:
B COOTBETCTBHM C O(HIMAILHBIMU aJpecaMd M PEKBH3UTAMH, pa3MElIeHHbIMH BaHKOM OJHUM U3
Croco00B, YKa3aHHbBIX B IyHKTe 2.2.3. HacTosnux [IpaBmui.

TpeOoBanus, yBemOMIIEHHS WM COOOIIEHHUS CUWTAIOTCS HAaJIeXKallle HANpaBICHHBIMH, €CIH OHHU
npenoctasieHbl KnuentoM B baHk TUYHO MM HampaBiieHBI ¢ HCIOJIB30BAHUEM CIEAYIOIIUX CIIOCOO0B
CBSI3U:

Tenerpad (TererpaMmMon ¢ yBeIOMIICHUEM O TTOIYUEHUH);

MOYTOBAsI CBS3h (3aKa3HOE MUCHMO C YBEIOMJICHHEM O BPYUCHHN);

KypbepcKasi CBsI3b;

1 .
B ClIy4ae UCTOb30BaHus CHCTEMBI [UIS OCYLIECTBICHUS TPAHCTPAHUYHOTO MIEPEeBOa JCHEKHBIX CPEACTB - He Oonee 60 THEH co THS MOTydeHUs
3asIBJIICHUH.
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9.3.

9.4.

9.5.

9.6.

rocpencTBoM CHCTEMEL.

Tpebopanus Kinenra, ykazanueie B 1. 3.4.7. u 6.2.2. Hacrosmmx IIpaBui, CUMTAIOTCS HaJIC)KAaIle
HaIpaBlIeHHBIMH, eciiu TpeboBanue Kimenra nepemano no tenedony. bank Bnpase mpu3HATH nepenavy
TpeboBaHuii, ykazaHHbiX B 1.3.4.7 u 6.2.2. Hactosmux [IpaBui, mo ¢akcy, 3JeKTPOHHON MOYTE WIN
WHBIM CIOCOOOM TaKkXke HajIekanie HampableHHbIMU. TpeboBanue KimenTa, mepeaanHoe mo ¢akcy,
AJICKTPOHHOH TMOYTE WJIM WHBIM CIIOCOOOM, MPHU3HACTCS MOJYYCHHBIM BaHKOM ¢ MOMEHTa MPU3HAHUS
Bankom ganHOrO crioco6a HaIeKalM.

KimmeHT cornamraercs ¢ TeM, 9TO B COOTBETCTBHH ¢ PenepanbHbIM 3aKoHOM OT 27.07.2006 Ne 152-03
«O mepcoHaNbHBIX JaHHBIX» baHK WMeeT mpaBo Ha 00pabOTKYy C UCIOJNB30BaHHMEM WM 0e3
WCIIOJIb30BaHUS CPEJACTB aBTOMATH3AllMH, BKJIIOYAs COOp, 3almch, CHUCTEMATH3aI[MI0, HAKOIUICHUE,
XpaHCHUE, YTOYHCHHE, W3BJICUCHHE, WCIOJIB30BaHKE, paclpocTpaHeHue (B TOM YHCIE Tepenady),
o0e3nnyrBanue, OJIOKMPOBAaHUE, YIAICHUE, YHHUTOXKEHE NMEPCOHANBHBIX JIAHHBIX, MPEAOCTABICHHBIX
Banky B cBs3u ¢ 3akimoucHHeM J[oroBopa B IESX HMCIIOJHEHUS JOTOBOPHBIX O0S3aTENIbCTB, & TAKKE
pa3paboTku baHKOM HOBBIX MPOAYKTOB M ycIyr W UH(popMupoBanus KimeHTa 00 3THX MPOIYKTaxX H
ycnyrax. baHk WMeeT MpaBo MPOBEPHUTH JOCTOBEPHOCTh MPEACTABICHHBIX KIHMEHTOM MepcoHaTbHBIX
JaHHBIX, B TOM WYHCJIC, C HKCIIOJIb30BAHUEM YCIYr JPYTHX OIEpPaTOpOB, a TaKXKE HCIIOJIb30BaTh
I/IH(bOpMaIH/IIO O HCEHUCIIOJTHCHUU I/I/I/IHI/I HCHaJIC)KAIIEM HCIIOJHCHUN OOTOBOPHBIX O6$I3aTCJ'H>CTB Ipu
PacCMOTPEHUH BOIPOCOB O MPEIOCTABICHUH APYTHX YCIYT H 3aKIFOUYCHHH HOBBIX JIOTOBOPOB.

Cornacue Knnenrta Ha 00pabOTKY IMepCOHANBHBIX JAHHBIX JCUCTBYET B TEUEHHE BCETO CPOKA NEHCTBHS
Jloroeopa, a Takxe B TEUYEHHE 5 JET C Aarbl HpekpaiieHus aeuctsus Jlorosopa. Ilo ucreuenun
YKa3aHHOTO CpOKa JEHCTBHE COTIACHSA CUHTAETCS MPOJICHHBIM Ha KaKIblIe CICAYIOLINE IIATh JIET IPU
OTCYTCTBHH CBEACHHI O €r0 OT3BIBE.

Krnuent cornacen u ynonHomounBaeT bank:
MPeIOCTaBIATh, MHPOPMAIIUIO O TEPCOHANBHBIX AaHHBIX KiMeHTa TpeTheil CTOpoHe Ui Tepenadu
Knunenty na(popManroHHBIX 1 PeKJIAMHBIX COOOIIEHHUH O POIYKTax U yciyrax baHka;

MPENOCTaBIATh TPeThe cTOpoHe HHGpopMmanuio o KimeHTe I OCYyLIeCTBICHHUS] PETUCTpalMU B
MporpaMMax 1o BeITycKy Kapt, mpoBoaumbix baHkoM u TpeTbelt CTOpOHOI 1o BeIOpanHOMY KitmeHToM
KapTOYHOMY MPOIYKTY;

JUJIA ueneﬁ XpaHCHHA JOKYMCHTOB, COJACpKAIIUX IICPCOHAIBHBIC IaHHBLIC KIII/IeHTa, a TakKXKE O
Co3gaHud W XpaHCHUA HX OBJICKTPOHHBIX 06p330B, MMpeaAOCTaBJIATE YKAa3aHHBIC JOKYMCHTLI
CHeHHaHHSHpOBaHHOﬁ KOMITaHHUH, C KOTOpOﬁ y banka 3akmodeH AOTOBOp 00 OKazaHuu ycCiyr.

ITpaBo BBIOOpa TpPEThEHl CTOPOHBI MPEIOCTABISIETCS BaHKy W JIOMOJHHUTEIBHOTO COTJIACOBAHUS C
KnuentoMm He TpeOyeTcs.
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[Tpunoxenue 1

K TIpaBunam

JIMCTaHIIMOHHOTO OAaHKOBCKOT'O OOCITY KHBaHUS
(bU3NUECKUX JIUL] C UCTIOIB30BAHUEM CUCTEMBI
«aTepHeT-0aHK»

(gacTtp 1)

Hactosmum s, , TIOATBEPXKIAI0, YTO B COOTBETCTBHH C TPeOOBaHWSIMHU CT. 9

@enepanpHoro 3akona ot 27.06.2011 N 161-@3 «O HamuoHaNIPHOW IDIATEKHOM CHCTEME» B IIOTHOM oOBeMe
npounHpopMupoBa (a) bankom «CHexxnHckmi» AO 00 yCIOBHAX UCTIOIB30BAHMUA CHCTEMBI TUCTAHIIMOHHOTO 0AHKOBCKOTO
obcnmyxuBanus Quzndyeckux Jmn «MHTEepHeT-0aHK», B YAaCTHOCTH O JIIOOBIX OrpaHHYECHHUSIX CIOCOOOB M MECT
UCIIOJNIb30BaHMsI, CIIy4asX MOBBIIICHHOIO PHCKA HCIIOJIb30BAHMS CHUCTEMbI IUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KMBaHHS

(l)I/I3I/I‘IeCKI/IX JIMIY «MHTepHeT-GaHK» 20 3aKJIFOYCHUA JOTrOBOpa.

MsHe B mosHOM 00beMe pa3bsCHEHBI IPUBEACHHBIC HIDKE AKTyallbHBIC YTPO3HI IPpH pabote ¢ cucteMoit «IHTepHeT-0aHK»:
1. Vepo3sui, gvi3sanmvle deticmeusamu 310y MbIUIEHHUKOG.

3noymuvluunennuky Mo2ym noxyuums 00Cmyn K KOMRbIomepy ulu MOOUIbHOMY YCMPOUCMEY KIUeHMA, Ha KOMOPOM YCmanogiena cucmema « Mnmepnem-
b6anky (Oaree — Cucmema), u/unu ROIYYUMb OOCHYR K JOSUHY, NAPOJIO U HAOOPY CEAHCOBbIX KIIOUel U MeM CAMbIM NOJYYUNb 803MONCHOCHb YNPAGIAMb
cuémom Kauenma.

3noymviunennuky Mo2ym cnocoocmeosamy 3apadceHuio KOMnbIomepa uil MOOUIbHO20 YCMPOUCMEd, UCROIb3YEMO20 KIUCHMOM 05l 0OCIYICUBAHUSL &
Cucmeme, 8pe0OHOCHbIM NPOSPAMMHBIM 0OeCneueHuemM(8Upycamu,).

1.1. Xuwenue nabopa ceancosuvix kel Kiuenma, 102una u napons docmyna k Cucmeme Kiuenma.

3noymeiunenHuk, noxumusuwiuil Habop ceancosvlx Kuouel, 102UH U Naposb OOCMYNA, MOXdcem YOalEHHO (CO c80e20 KOMNbIomMepa) co30a6amsb Om UMeHU
KIUEHMAa NAAméNCHbvle OOKYMEHMmbl, NOOMEEPIHCOAmb UX CEeaHCOBbIM KIIOYOM, OMNpAsisamsv maxue Ookymenmvl 6 bauk. [Joxymenmvr 6yoym
socnpunumamucs bankom kax 0oxymenmul, noOmMeepIucOEHHbIE KIUESHMOM.

1.2. Hcnonv3osanue caiima-080tHUKA

Mowennuku yacmo ghabpuryrom Quuwiureogele caiimol (caumul-080UHUKY) OJisl XUWEHUS TOSUHA U NAPOJIAL U, KAK Cle0Cmeue, (YUHAHCOB8OU UHGOpMayuu.
Quwune (phishing) — 6u0 uHMeEPHEM - MOWEHHUYECMBA, Yelblo KOMOPO2O A6NAeMCs NOTyYeHUe 00CIYNA K KOHPUOEHYUATbHbIM OAHHbIM NOb308ameetl,
8 OCHOBHOM, JIOZUHAM U NAPOIAM. DMO 00CMuU2aemcs nymém npogeoeHuUs Maccosblx paccoliok dnekmponuvix nucem, CMC - coobwjenuii om umeHu
NONYAPHLIX OPeH008, Om UMeHu OaHKO8, a MAKdce TUYHLIX COOOWEHUNl BHYMPU PA3IUYHLIX CEPEUCOS, UMU COYUATbHbIX cemell. Paccvliaemvie
MOWEHHUKAMU MACCOBble INeKMPOHHbIE NUCLMA, KOMOpble USPAlom poib NPUMAHKU, HACHO NOXOJICU HA HACMOswjue 2NeKMPOHHblE COODWeHus,
Hanpagniemvle 6AHKAMU CBOUM KIUEHMAM, OOHAKO UX Yeablo ABNAEMCA 3aMAHUMb KIUEHMA HA Catlm-0680UHUK, 3aMACKUPOBAHHbIIL NOO 8eb-cauim bauKa,
umoobbL NOLYUUMb PUHAHCOBYIO UHPOPMAYUIO U NEPCOHAIbHbIe OaHHble (Homep bankosckou kapmul, [THH - koo kapmoei, CVV/CVC, noeun u napoiv 6
cucmemy [BO, noumogyio cucmemy). B danvheiiwem nonyuennas ungpopmayus moxcem Ovims UCHOTb308AHA MOWEHHUKAMU OI5L XUWYEHUS OCHEICHBIX
cpedcme co cuéma Kiuenmd.

Jaowce ecnu knuenm npocmo nepewéi no HanpasieHHoU CCbLIKe HA Caim-080UHUK U He CO2NIACUILCS nepedams NepCoHalbHble OaHHbLe, KOMNLIOMED Ul
MOOUTbHOE YCMPOUCMEO YIice MOodicem Oblmb 3apadceHo 8PeOOHOCHBIM NPOSPAMMHBIM ObecheyeHuem, Komopoe 6yoem nepexeamvléams pe3yibman
pabomul cpedcmes 6800a (KAABUAMYpPbL, Mblil) 6 MOMenm uxuyuayuu éxooa 8 cucmemsi /5O u nepedasams MouleHHUKam 6éce HeoOXooumvle O
COBEPUIEHUS XULYCHUSL OCHEICHBIX CPEOCME OaHHbLe.

1.3. Broxuposanue oocmyna knuenma 6 Cucmemy.

3noymviunennux moscem 6IOKUPOSAMb 803MOHCHOCHL docmyna Kiuenma k Cucmeme 0OHUM U3 HECKObKUX CNOC0608:

— @bIGECU U3 CIMPOSL KOMABIOMED Wil MOOULLHOE YCIMPOUCME0 KIUCHMA,

— 6I0KUPOBAMY BbIXO0 8 UHMEPHEN!,

— Onokuposame docmyn k caumy Banka.

1.4. Iloomena niamémicrnozo OoKyMeHma npu e2o nepeoaye 05 HOOMBEEPHCOCHUSL.

3noymviunennuxu mozym eneopums 8 KOMNbIOmep uiu MoOUIbHOE YCMPOUCMEO KIUEHMA MPOAHCKYIO NPOSPAMMY, UBMEHAIOUYIO 8 NOO2OMOGIEHHBIX K
OmnpasKe NAAMENCHbIX NOPYUEHUSX UHDOPMAyuio (Hanpumep, UIMEHUMb PeKGU3UMbL NOLYyYamesis NIamedicd, €20 pacuémuo2o Cuémad, HaUMeHOBAHUsL
banka nonyuamens, cymmol niamedica). Ilonvzosamens euoum Ha dKpare MOHUMopa o0Hy ungopmayuio, a ¢ bank omnpasisemcs opyeas. Iapannensho
NOOMEHAIOMCs 0anHble 00 OCMAMKAX Ha CYéme, 6bINOTHEHHBIX MPAH3AKYUSX U M.O.

2. Vepo3wi, 6vi36anHbie HEOCHOPOICHBIMU OCUCBUSMU KIUECHMA

— UCNONL30BAHUE YYHCUX KOMNLIOMEPOS UNU UHBIX yempoticme 05t pabombl ¢ Cucmemou;

— UCROL30BAHUE KOMNBIOMEPA Ul MOOUTLHO2O YCMPOUCMEA, UCNOIb3YEeMO20 KIUeHMOM 0 obcayocusanusn 6 Cucmenme, 0151 ROceujeHust uHmMepHem-
canmos, omauynsix om cauma banka;

— coxpanenue napons 0ocmyna k Cucmeme Ha HCECMKOM OUCKE ULU 8 Peecmpe ONepayuoHHOL CUCTEMbL;

— nepedaua napoias docmyna k Cucmeme Opyeomy auyy.

3. Veposvl, gvizeannvie c60aMU 8 KAHANAX CES3U.

Omcymemeue 603MOACHOCHIU 0I5 KIUeHma ces3amuvcsi ¢ bankom u banky ceésazamvcsi ¢ Kiuenmom uz-3a cboeg ¢ pabome Kanaios céssil.

4. Veposul, gvizeannvie c6osmu 6 ungopmayuonnvix cucmemax banka.

Bpemennas nedocmynnocms 00H020 Ul HECKOILKUX CEPBUCO8, npedocmasisembvlx Bankom.

IIpu mobvix nodospenusx na KoMnpomemayuio Habopa ceancosvblx Kuouell, nodospeHuu Ha ucnonvsoganue Cucmemvl 6e3 6auieco coO2nACUSA
Hezameonumenvio obpawaiimecs ¢ Eounyio cnpasounyio ciyacoy banka: men. 8-800-755-05-05 (kpyerocymouno, 360nox becniammbiii).

Obpawaem sawe sHumanue, umo cobnrderue « Tpebosanuti banka no uHGOpMayuUoHHOU 6e30NACHOCIU NPU OOCTYHCUBAHUU KIUESHMA C UCNONb308AHUEM
cucmemvl « Mnmepnem-6ank» u ceoespemennoe obpawenue 6 bank npu yepose nomepu KonghpuoeHyuanbHOCmu 8aUUX Katoyell NOMO2Ym CyuecmeenHo
CHU3UNMb YZPO3Y MOWEHHUYECMEA ¢ 8AUUMY cpedcmeamu ¢ ucnoavszosanuem Cucmembl.

damunus, ums, otdectBo Kinenra
Jlata 1 MmecTo poxIeHUs
Jlara IMonmuces Kinenta
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[Tpunoxenue 1
K TIpaBunam
JlMcTaHIIMOHHOTO OaHKOBCKOTO O0CITYKUBaHHSI
(PM3UYECKUX JINII C FCTIOIb30BAHUEM CHCTEMBI
«HTEpHET-0aHK»
(gacTp 2)
JHozosop Ipucoedunenus’
3asBieHNE O IPUCOCANHEHUN
k [IpaBrnamM AUCTaHIMOHHOTO 0AHKOBCKOTO OOCITYKMBaHUS (PU3UUECKUX JIUI] C UCIIOIB30BAHUEM CUCTEMBI
«uatepHer-6ank» B banke « CHexxuHCKHiI» AO

Damutust

Nwms

OtyecTBO

Jata poxxaeHus

I'paxnancTBo

JIOKyMeHT, yI0CTOBEpSIOIUil Cepus u HOMEp

JIMIHOCTD

KewMm BoIgan

Jlara Bbaun | I'open o |

KonTtakTtHbl1 TenedoH

DJIeKTpOHHAsI 11oYTa

Anpec perucrpanuu | Wnnexc |

Ob6nacTh, palioH, TOPOL

Ynuna (MEKpOpaiioH)

Hom KOpIycC | KBapTUpa

Anpec (haKTHIECKOTO NPOKHUBAHUSL: Wnnexc

O06nacTh, palioH, TOPOJT

Ynuna (MEUKpOpaiioH)

Hom KOpIyc | | KBapTUpa |

Kognosoe cioBo

CrnocoG nHpopMUpoBaHHUs []- CMC- uapopmupoBanue Ha AGOHEHTCKUI [] 5 oTka3bIBAKOCH OT MPEJOCTABJIEHHUS

Bankom ° ZCOBePHIeHHH HOMEp®; Banky nadopmannu 06 AGOHEHTCKOM

ofrepaim - IPEZIOCTaBJICHUE BHIITUCKH U HH()OPMAILIUH T10 HOMepe W HH(OPMHUPOBAHHS MEHS O
cyeTaM C UCIOJIb30BaHuEeM cucTeMbl «HTepHeT- coBeplieHun orepauuii myrem CMC-
0GaHK» [0 Mepe OCYIIECTBICHNUS OTepaIliii, B TOM MH)OPMUPOBaHKs Ha MOH AGOHEHTCKHH
YHUCJIE O CTATyCaX JIEKTPOHHBIX JJOKYMEHTOB B HOMEp .
cucreme «/HTEpHET-0aHKY; O0s13y10Ch HE pexe OTHOTO pasa B JIeHb
- IPEIOCTaBICHUE BHIITUCKH MO CUETaM H/WIN OCYINCCTBIIATE OCTYII K CUCTEME
KOIIMHU 3JIEKTPOHHOT'O JOKYMEHTa C OTMETKaMu «MHTEpHET-0aHK» JUTS TOTY4CHIs
Banka 006 ucnonHeHn: Ha OyMa)KHOM HOCHTEJIE B MH(pOPMALIH O CTATYCAX HIIEKTPOHHEIX
oducax banka, CBeIeHHI O TEKYIIIEM OCTaTKe JIOKyMEHTOB, BBIMMCOK U MH(OPMAIUH 0
cpecTB Win HHpopMamyd mo CueraMm B cocrostaun Cuera / C4eTOB B LIENIX
BankxomaTax’. MPOBEPKHU NMpoBeAeHHBIX OUHAHCOBBIX
[Ipoury HampaBNATH yBeAOMIIeHUS Ha AOOHEHTCKUN omnepaiui.
HOMep:
+7

Kanan moctyna WHTEPHET C MCIIOJIb30BAHNEM 3alIMIIIEHHOIO COEAUHEHHs 110 poTokoiy Secure Socket Layer (SSL)

Hacrosmum 3asBisii0 0 NPUCOCAMHEHHUH K JAeicTByromel pepakuuu [IpaBui AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY)KMBaHHUS
¢du3MYecKUX JMI C HCHonb30oBaHHeM cucteMbl «lHTepHeT-Oank» (manee «IlpaBumay) B moOpsiike, MPEAyCMOTPeHHOM cT. 428
I'paxxnanckoro Komekca Poccuiickoit ®denepanmi u 10OpOBONBEHO MPHHUMAK Ha ce0s 003aTENbCTB IO HCIIONHEHUIO TPeOOBaHHMN
IIpaBu.

S monTBepxka0, 4To Bee moiokeHus IIpaBmi m Tapudsl pa3bscHEHb MHE A0 MOANHCAHHS J0roBOPa B MOIHOM 00BEME,
BKJIIOYAsl CITydad IOBBIIICHHOTO PHCKA, OTPaHWYEHHs CIIOCOOOB M MECT HCIIOJB30BAHHS, B TOM YHCIE OTPAHHYEHHS (JMMHTHI) II0
nposesieHnio PHHAHCOBBIX Olepalyii ¢ UCMoIb30BaHKeM cucTeMbl «HTepHeT-0aHK» (nanee - Cucrema), akTyalbHbIE Yrpo3bl MpU

1 o

3akirouenue JloroBopa AUCTAHIIMOHHOTO OAHKOBCKOTO 0OCITY’KMBAaHHS OCYIIECTBIISICTCS B COOTBETCTBUM €O cTaThel 428 I'paskaHCKOro Kojekca
Poccwuiickoii denepanuy myTeMm npeacrapiaeHus B bank 3asBinenus o npucoeauHeHuu K [IpaBunam.

OTtMeThTe BBIOpaHHBIH c110c00 HHGOPMHUPOBAHUSL.
3 . . o

BriOupas nannbiii ciocod nadopmupoBanus, KimeHT rapaHTupyer, 4To yKa3aHHbII aDOHEHTCKUIH HOMEp Tene(oHa MO3BOJISIET OCYLIECTBIST IIPHEM
CMC-coo01iennii ¢ KOPOTKIX HOMEPOB, YTO YKa3aHHBIE COTOBBIC TeNEe(OHBI OyIyT HAXOMUTHCS B PaOOTOCTIOCOOHOM COCTOSIHMH U B 30HE IIpHEMa
COTOBOTO OIlEpaTopa CBsA3U B nepuon Aeicteus [Ipapui.

SBIISIOTCS IOTIOJTHUTENBHBIMU CIIOCO0aMH MH(OPMHUPOBAHHS.
5

Henpenocrasienne Kinnenrom B bank unpopmarmu s ornpasku CMC-coobuienus sBisiercs HapymenneM Kimnenrom Hacrosmux [Ipasui, a Bank
0CBOOOXKIAETCSI OT KaKOH-IIHO0 OTBETCTBEHHOCTH U HE 00s13aH Bo3MeIath KimenTy yObITKH, BKIIIOUas, HO HE OTPaHUYUBASCh, BO3BPATOM CYMMBI
oleparyy, coBepIeHHoi 6e3 cornacus Kmmenra. He npenocrasnenne Kmmentom B bank nadopmanun st ornpaska CMC-coobmenuii nenaer
HEBO3MOKHBIM [IJIs1 KJIMEHTA ucnonb3oBanue ceppuca « CMC-kom».
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pabote B Cucreme, nopsinok BaeceHus B [IpaBuia n Tapugsl u3MeHeHHH U TONIOJIHEHUH, a TakoKe IPeoCcTaBIeHbl afpeca U Teae(OHbI
Banka pmns wHanpasnenuss TpeGoBaHmii o OnokupoBanuu. CpencrBa mnoxareepxkmeHus: Ttenedon: 8-800-755-05-05, 245-33-33
(xpyriiocyrouHo); dakc: (351) 211-05-29, snexkrponnas noura: infocenter@snbank.ru.

C Tapudamu banka, neficTBYIOIMMY Ha 1aTy MOANUCAHKS JOroBOpa MPHUCOSIMHEHNUS, 03HAKOMJICH M COTJIaceH.

[ucemennsni sx3emmusip IlpaBun u Tapudos, AeHCTBYIOIIMX Ha MOMEHT MONNHMCAHHA HACTOAIIEro 3asBICHHS, MHE
HPEIOCTABIICH.

51 3aBepsito, yTO MHGpOPMALY, IPESACTABICHHAS B 3asBJICHHUH, BEPHA.

51 noxpTBepkAaro, (akT YCTAHOBKM HEOOXOJMMBIX alNapaTHBIX CPEICTB, JIMLEH3MOHHOTO IPOTrPaMMHOTO OOecrieyeHHs Ha
KOMITbIOTepe (MOOMIIBHOM YCTPOHCTBE), obecnedeHre aHTUBUPYCHON 3aIlUTHl KOMITbIOTepa (MOOMIIBHOTO YCTPOWCTBA), KOTOPHIH Oyner
HCTIONB30BaThcs Il paboTsl B CucreMe B COOTBeTCTBHMHM ¢ TpebGoBanmsiMm banka mo wmH(opmarmoHHO# Oe30macHOCTH IpH
O6cnyxnBannu Kimmenta ¢ ucnonszoBanreM CHcTeMBl, IpuBeeHHBIME B [Iproskennn 9 x HactosmuM [IpaBmtam.

51 moaTBepkaalo, YTO MHE U3BECTHO, YTO B CIIydae yTPaThl AJIEKTPOHHOTO CPEICTBA IUIaTe)a U / WM UCTIONb30BaHusS CHCTEMBI
6e3 Moero coriacus, Io103peHus Ha ucronb3oBaHue CHcTeMBl 0€3 MOero coriacus, st 00s3aH He3aMeIIUTeNIbHO 00paTuThes B Enunyio
CIpaBouHylo ci1yxk0y baHka o yka3aHHbIM baHKOM pEKBH3HUTaM.

ITpoury mpenocTaBUTh MHE OCTYII K CHCTEME JUCTaHIIMOHHOTO OaHKOBCKOTo 00cyxuBanus «IHTepHeT-0aHK» 1 00ecIieunTh
BO3MOKHOCTb €€ UCIIOJIb30BAHMS AN IUCTAaHLIMOHHOTO OAHKOBCKOTO 00CIIY>)KMBAaHHUSI B COOTBETCTBUH C YCIOBUSAME [IpaBui1.

KoHBepT ¢ JTOrMHOM | TaposieM (0e3 HaaphIBOB ¥ MoBpexkacHuit) No 1 HaGop ceaHcoBbIX Kitoueii (¢ HEMOBPEK ICHHBIM
HEPO3pavHbIM 3aIUTHEIM ciioeM) No  mouy4ui(a).

O0513y10Ch HE OCYIIECTBIISTH C UCTIOIb30BaHIeM CHCTEMBI ONIEPaIlH, CBSI3aHHBIE C OCYIIECTBICHHEM IPeIIPHHIMATEIBCKOI
JeATeIHHOCTH.

[Ipusnato, uTo Bce neilcTBus, coBepiieHHble B Cucreme ¢ ucnons3oBanneM ACII, coBepIiaroTcsi OT MOETO HMEHH H
TIOPOXIAIOT C MOEH CTOPOHBI 0053aTENIbCTBA, PABHBIC 00S3aTENILCTBAM MO JIOKYMEHTaM aHaJOTHYHOTO COJEp)KaHHs, COCTaBJICHHBIM B
MTHCbMCHHOM BHJIC Ha OYMa)XHOM HOCHTEJIe, 3aBEPECHHBIM MOCH COOCTBEHHOPYYHOH MOAIHMCHIO.

damumst, uMsi, otdecTBo KimneHnra
Jara Tloamuce Knuenra

Otmerku banka:
3asiBIIeHHE OPUHATO B YacoB MHHYT «___ » I.
PaGoruuk banka: /Damumus 1.0./
noonucky
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[Ipunoxenue 2

K TIpaBunam

JIMCTaHIIMOHHOTO OAaHKOBCKOT'O OOCITY KHBaHUS
(bU3NUECKUX JIUI] C UCTIOIb30BAHUEM CUCTEMBI
«aTepHeT-0aHK»

B bauk «Cuexunckuii» AO

oT
damunns Umsa OtaectBo

JIOKYMEHT,
YAOCTOBEPSIOIIUI
JIUYHOCTh /HAUMEHOBAHUE,
cepusi ¥ HoMep, JaTa
BbIIAYN/

AJlpec perucTpannu

3asaBienne

0 pactopxeHnH J[oroBopa ANCTAHIMOHHOTO 0AHKOBCKOTO 0OCITY>KHBAaHUS

Hacrosimum 3asBnsr0 o0 pacropkeHud JloroBopa OUCTAaHIMOHHOTO OAaHKOBCKOTO OOCITY>KHBaHUS,
3akaoueHHoro ¢ bankom «CHexuHckuil» AO myTeM MOAAYM MHOKO 3asBJICHUS OT «__ » 20 ¢

LSO MPUCOCAUHCHUS K HpaBI/IJ'IaM JAUCTAaHIIMOHHOI'O 0aHKOBCKOIO O6CJ'Iy>I(I/IBaHI/I$I (I)I/ISI/ILIGCKI/IX Jai; C

UCTONb30BaHueM cucteMbl «THTepHeT-0anKk» B banke «CHexxnHCckmin»y AO.

®damunus, ums, otyecTBo Kimenra
Hara Ioamuce Knuenra

Otmetku banka

3asiBieHue IIPUHATO B qaCcoB MHHYT « » TI.

Pabornuk banka: /@amuus 1.0./
Nnoonucey
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[Ipunoxenue 3

K TIpaBunam

JIMCTaHIIMOHHOTO OAaHKOBCKOT'O OOCITY KHBaHUS
(bU3NUECKUX JIUL] C UCTIOIB30BAHUEM CUCTEMBI
«aTepHeT-0aHK»

B bauk «Cuexunckuii» AO
oT
damunns Umsa OtaectBo

JIOKYMEHT,
YAOCTOBEPSIOIIUI
JIUYHOCTh /HAUMEHOBAHUE,
cepusi ¥ HoMep, JaTa
BbIIAYN/

AJlpec perucTpannu

3asBieHne

0 4YaCTUYHOM OTKa3e OT 00CIyKBaHUs B cucTeMe «MHTepHeT-0aHK»

Hacrosmum 3asBmsiio 0 4aCTHYHOM OTKa3€ OT AUCTAHLIHMOHHOTO 00CTYKHBaHUSI C UCIIOIB30BAHUEM
cuctembl «MIHTEpHET-0aHK» TI0 CIEYIOIUM OaHKOBCKUM CUETaM:

I
I
I
I

damvunns, ums, oraectBo Kimenra
Jara [Toanmucey Knuenra

Otmetku banka

3asiBiIcHue IIPUHATO B qacoB MHHYT « » T.

Paboruuk banka: /@ammusa 1.0./
Nnoonucey
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[Ipunoxenue 4

K TIpaBunam

JIMCTaHIIMOHHOTO OAaHKOBCKOT'O OOCITY KHBaHUS
(bU3MUECKUX JIUL] C UCTIOIB30BAHUEM CHUCTEMBI
«aTepHeT-0aHK»

B bauk «Cuexunckuii» AO
oT
damunns Umsa OtaectBo

JIOKYMEHT,
YAOCTOBEPSIOIIUI
JIUYHOCTh /HAUMEHOBAHUE,
cepusi ¥ HoMep, JaTa
BbIIAYN/

AJlpec perucTpannu

3asBieHne

o osryuenun/perucrpanmu [lapons/Habopa ceaHCOBBIX KiTFOUeit

[Ipomy B cooTBeTcTBUU C ycnoBuAMH IIpaBuil quCTaHIMOHHOTO GAaHKOBCKOTO OOCITY)KUBaHUS (PU3UUYECKUX JIULT
C HCIIONIb30BaHUEM cHcTeMbl « MHTepHeT-0aHK»:

O B CBSI3U ¢ yTpaTou BeIAaTh MHE HOBbIN Jlorun u Ilapons

0 BelgaTth MHe HaOop ceaHCcOBBIX Kitouei

O 3aperucTpUpoBaTh BBIJAHHBIN 10 HacTosAueMy 3asBieHnto Habop ceancoBbix kitoueit B Cucreme

O 3apeructpupoBarb Habop ceaHcoBbIX Kimtoueii Ne B Cucreme

damvunans, ums, oraectBo Kimenra
Jara IMoamuce Kinuenra

Pacmmicka Kinnenra

o Konseprt ¢ noruHom u naposeM (0e3 HaApeIBOB U NOBpexaAeHui) No  momyuni(a).
o0 HaGop ceaHcoBBIX KiroueH (C HEMOBPEKACHHBIM HEIIPO3PAaYHbIM 3aLIUTHBIM cioeM) Ne MOTy4ni(a).

damunus, ums, oraectBo Kimmenra
Jara IToanuce Knuenta

Otmerku banka

3asiBiIcHUE IIPUHATO B qaCoB MHHYT « » TI.

Pabornuk banka: /@amuus 1.0./
NOONUCH
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ITpunoxenue 5

K TIpaBunam

JucTaHITmOHHOTO 0AHKOBCKOT'O OOCITY )KUBAHHUS
(PM3UYECKUX JINII C FCTIOIb30BAHUEM CHCTEMBI
«HTepHET-0aHK»

B bauk «Cuexunckuii» AO

oT
damunns Umsa OtaectBo

JIOKYMEHT,
YAOCTOBEPSIOIIUI
JIUYHOCTh /HAUMEHOBAHUE,
cepusi ¥ HoMep, JaTa
BbIIAYN/

AJlpec perucTpannu

3asBieHne

00 otMeHe netictBusi Habopa ceaHCOBBIX KITFOUEH

[Ipomy ormMenuTs nefictBue Habopa ceancoBbix kitodeit Ne

damunus, ums, oraecTtBo Kinenra
Jara IMoamuce Kinuenra

Otmetku banka

3asBieHue IIPUHATO B qacCoB MHHYT « » TI.

Pabornuk banka: /@amuus 1.0./
Nnoonucey
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[Ipunoxenue 6

K TIpaBunam

JIMCTaHIIMOHHOTO OAaHKOBCKOT'O OOCITY KHBaHUS
(bU3NUECKUX JIUL] C UCTIOIB30BAHUEM CUCTEMBI
«aTepHeT-0aHK»

B bauk «Cuexunckuii» AO
oT
damunns Umsa OtaectBo

JIOKYMEHT,
YAOCTOBEPSIOIIUI
JIUYHOCTh /HAUMEHOBAHUE,
cepusi ¥ HoMep, JaTa
BbIIAYN/

AJlpec perucTpannu

3asBieHne

0 MIPUOCTAaHOBJICHNH / OTPaHUICHNH/ BO30OHOBIEHUH 00cTyxuBaHus B Cricteme

[Ipomy B coorBeTcTBUM C ycnoBusiMu [IpaBri qucTaHIMOHHOTO GaHKOBCKOTO 00CTYKMBaHUs (PU3NUECKUX JIHLL
C HCIIONIb30BaHUEM crcTeMbl « MHTepHeT-0aHK»:
O IPUOCTaHOBUTS JJIsl MeHs oOcinyxuBanue B Cucteme 1o BceM Kanamam mocrtymna, yka3aHHBIM B 3asiBJICHUU

O OIrpaHUYUTh MHE IOJIb30BAHUC Cucremoii no Kananam J0CTYyIIa, YKa3aHHBIM B 3asBJICHUHU O IMIPUCOCANHCHUN

0O BO300HOBUTH /I MeHs o0cimykuBanue B Cucteme 1o cieayromuM Kanamam gocryma:

0 BO30OHOBUTH JUIsI MCHA O6CJ'Iy)KI/IBaHI/I€ B Cucreme no Bcem Kananam A0CTYyIIa, YKa3aHHBIM B 3asiBIICHUM.

damunus, ums, oraecTtBo Kimmenra
Jara IToanuce Knuenta

Otmetku banka

3asBieHue IIPUHATO B qacoB MHUHYT « » TI.

Pa6orHuk baHka: /@amunusa 1.0./
NOONUCH

35



[Tpunoxenue 7

K TIpaBunam

JIMCTaHIIMOHHOTO OAaHKOBCKOT'O OOCITY KHBaHUS
(bU3NUECKUX JIUI] C UCTIOIb30BAHUEM CUCTEMBI
«aTepHeT-0aHK»

B bauk «Cuexunckuii» AO
oT
damunns Umsa OtaectBo

JIOKYMEHT,
YAOCTOBEPSIOIIUI
JIUYHOCTh /HAUMEHOBAHUE,
cepusi ¥ HoMep, JaTa
BbIIAYN/

AJlpec perucTpannu

YBG,I[OMJ'IGHI/ICl

o xommpometanmu [lapons n/nmm HaGopa ceaHCOBBIX KITHOUe

B cootBercTBHHM ¢ ycnoBusiMu [paBut AucTaHIMOHHOTO OAHKOBCKOTO OOCITYKUBAHUS (U3MUECKUX JINL]
C ucnonb3oBaHMeM  cucteMbl  «VHTepHET-0aHK»  HACTOAIIMM  YBEAOMISIIO O  KOMIIPOMETALUH

(ITaposb u/umu Habop ceaHCOBBIX KITIOYEH)

Jannbie OpOIY CUATATh CKOMIIPOMETHPOBAHHBIMU U BBIBEJCHHBIMHU
(ITaposb u/wmu Habop ceaHCOBBIX KITFOUEH)

W3 IEHCTBUS C Jac. MHH. « » 20 T.

damvunans, ums, oraectBo Kimenra
Jara [Toanmucey Knuenra

Otmetku banka

3asiBiIeHuE IIPUHATO B qaCoB MHHYT « » T.

Paboruuk banka: /@ammusa 1.0./
NOONUCH

! Jlara u Bpems, ykassiBaeMbie B JAHHOM Y BEIOMJICHHH, HE MOTYT OBITH PaHEE JAThl M BPEMEHH MOyUCHHAS
MepBOHAYATLHOTO coobmeHus bankom. B ciydae eciin mepBoHavYanbsHOE COOOIIEHNE, B COOTBETCTBUH C 11.4.2. HACTOSIIINX
IIpasun, momyueno bankom mocpencTBoM Teiae@OHHOM CBsI3M, TO B HACTOSIIEM Y BEIOMIICHUU HEOOXOIMMO yKa3aTh IaTy U
BpPEMS TAKOTO COOOIICHHUS.
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[Ipunoxenue 8

K TIpaBunam

JIMCTaHIIMOHHOTO 0AHKOBCKOTO 00CITYKUBAHHUS
(hHM3UYECKUX JTUIT C UCTIOIH30BAHUEM CHCTEMBI
«HTepHET-0aHK»

B Bbank «CHexunckuitny AQO

oT
Gamunus Ums OtyecTBO
JIOKYMEHT,
YAOCTOBEPSIOIIUI
JUYHOCTH /HaNMEHOBAHHE,
cepus 1 HOMeED, aTa
BbITAYN/
AJlpec perucTpannu
3asiBiicHUE
o peructpauuu Kaptel cucremsl «['opom»
IIpouty 3aperucTpupoBaTh Ha MOE UM KapTy cUCTEMBI «["opoay.
IIpowmy «mpuBs3aTh» K KapTe yciayru, [locTaBIIMKOB, HOAKIIOUEHHBIX K cucTeMe «I'opoay, o CIEeayOIUM
ajgpecaM:
Aopec 1
O6usacTh, palloH, TOPOJ
Yauna (MUKpopaidoH)
Hom KOpPILyC | KBapTUpa
Aopec 2
O6usacTh, palloH, TOPOJT
Yauna (MUKpopaioH)
Hom KOpILYC | KBapTUpa
Aopec 3
O6us1acTh, palloH, TOPOJT
Yauna (MUKpopaiioH)
Hom KOpILYC | KBapTUpa |
damunus, uMms, oTuecTBo Knnenra
Jlara [Moamucey Knuenra
Otmetku banka:
3aHBHeHI/Ie IIPUHATO B qacoB MHUHYT « » T.
Paborauk Banka: /@amunust 1.0./
noonucs
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[punoxenue 9

K TIpaBunam

JucTaHITmOHHOTO 0AHKOBCKOT'O OOCITY )KUBAHHUS
(PM3UYECKUX JINII C FCTIOIb30BAHUEM CHCTEMBI
«HTEpHET-0aHK»

TpeboBanusa banka mo napopMarmonHoi 6e3omacHoctr ipu O6cmykuBanun KimenTa ¢ ucnonp3oBaHreM

CHCTCMBI «I/IHTepHCT-6aHK»

IlomuauTe, 4YTO coOMoAcHMEe TpeOoBanuit banka 10 WHGOPMANMMOHHON 0€30MacHOCTH IpHU

UCTIONB30BaHNK cucTeMbl «UWHTepHeT-O0ank» (mamee - CmcreMa) MUHHUME3HPYET PHUCK OCYIIIECTBICHHUS
HECaHKIIMOHUPOBAHHOTO JocTyma K cuetam KimentoB. B atom cnydyae Knnent npunuMaeT Ha ceOsi Bce pUCKH
OCYILECTBIICHUS HECAHKIIMOHUPOBAHHOTO JIOCTyNa K OaHKOBCKMM cueraM KimeHTa NpH HCMOIh30BaHUM
Cucremsl, a baak 0cBo60XK1aeTCsi OT KaKOW-THOO OTBETCTBEHHOCTH M HE 00s13aH Bo3MemaTh KinenTy yobITKH,
BKJIIOYasi, HO HE OIPaHUYMBAsICh, BO3BPATOM CYMMBI Olepallii, coBeplIeHHoH Oe3 cornacus Knuenra.

st obecnieuenus 6e30macHOCTH padboThl B CUCTEME IPUMEHSIOTCS
e mmbpoBaHKe KaHAJIA CBSA3M C UCIOIb30BaHHEM POTOKoaa SSL U cepTrduKara, MoAMUCAHHOTO

YIOCTOBEPSIONINM [IEHTPOM;

e uneHtuduKanms U ayreHTrdukanus Knuenra,

e CeaHCOBBIE KITIOYM JUIsI TOATBEPKACHHS onepaluil ¢ ucroiab3oBaHueM CHCTEMBI;

®  DAacChUIKA YBEIIOMJICHUH O COBEPILIECHHBIX onepaiusax B CucrteMe Ha aboHeHTCKMit Homep KineHra,

e usMmeHeHue cratyca O/ B Cucteme 1o Mepe OCyIECTBIEHUS ONepalnil;

o MMpEeAOCTABJICHUE BBIMMUCKH I10 CUETAM C UCIIO0JIb30BAaHUEM CucTeMHl 1o MEPEC OCYIICCTBICHUA
onepauuu.

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1. TpedoBaHus Npu opraHu3anuu padodyero Mecta i OOCIy;KUBaAHUS ¢ UCMOIb30BanneM CHCTeMbl

Ha xommbroTepe nim MOOMIBHOM yCTpOicTBE (MOOMIBHBIH TeledOH, TUIAHIIIETHBIH KOMITBIOTED U T.I1.),
ucnonaszyemoM Kiuentom qs  OOciayxkuBaHMS ¢ HCIOJMb30BaHUEM CHCTEMBI JIOJDKHO OBITh
YCTaHOBJICHO TOJIBKO JIMIICH3MOHHOE TPOTPaMMHOE 00eCTiedeHNE, BKIF0Uasi OTIEPAllMOHHYIO0 CHCTEMY U
cpeactBa 3amuThl. KiMeHT o00s3aH HCHONB30BaTh ONEPALMOHHBIE CHUCTEMBI M IPOTPaMMHOE
obecrieyeHne, Ha KOTOPbIE pa3padOTIYMK PETYJISIPHO BITycKaeT OOHOBIICHHS, B TOM YHCIIE CBSI3aHHBIC C
MIOBBIIICHHEM YPOBHSI 0€30MIaCHOCTH.

Kommbrorep (MOOMIBHOE YCTPOHCTBO), McHoib3yeMblid anst OOcmyxuBanus B Cucreme, HE JOJDKEH
ObITh 3apakeH BupycaMu. KimeHT 00s3aH yCTaHOBUTh M aKTHBU3MPOBATh AHTUBUPYCHOE ITPOrPaMMHOE
obecrieueHne. AHTUBHPYCHBIC CPECTBA 3alMThI JOJDKHBI COOTBETCTBOBATH Kiaccy “Internet Security”.
KnuenT o6s13aH perynsipHo (aBTOMaTHYECKH) OOHOBIISITH aHTUBUPYCHBIE 0a3bl M IPOBEPATH KOMIIBIOTED
Ha BUpychl. OOpamiaeM BHUMaHUE, YTO ACHCTBHE BUPYCOB MOXKET ObITh HAlpaBJICHO Ha 3allOMUHAHKUE U
nepeaady TpeTbuM JuiaM uHpopMmanuu o Bamux CpeacTsax A0CTyIA.

KnueHT 00s13aH yCTaHOBUTH aBTOMAaTUYECKOe OOHOBJICHUE OTIEPAIIIOHHOMN CHCTEMBI, CPECTB 3alIUThl U
MHTEpHET-0pay3epa, KOTopoe OyAeT yCTaHAaBIMBAThH MOCIEIHUE NCTIPABICHHS], TEM CAMBIM JIMKBUIUPYSI
VSI3BUMOCTH OOHOBJISIEMBIX CHCTEM.

KnveHT 00s3aH yCTaHOBUTh Ha KOMIBIOTEP WJIM MOOWIBHOE YCTPOWCTBO MEXKCETEBOH OKpaH
(bpanamayap, ¢aiteproa) ¢ «bemsiM CIHCKOM», B KOTOPOM OyIyT yKa3aHbl TOJNBKO HEOOXOAUMBIC
aznpeca (cepBep Cucrembl, cepBepa OOHOBJICHUH ONEPallMOHHON CUCTEMBI, CPEICTB 3alUThl, HHTEPHET-
Opay3sepa ©  JPYrMX  HEOOXOAMMBIX  MNPWIOKEHHUH). OTO  MO3BOJIUT  MPEAOTBPATUTH
HECaHKIIMOHWPOBAHHBIN AOCTYM K HHPOPMAINH HAa KOMITbIOTEpe (MOOMIBHOM YCTPOMCTBE).

Knuent o6s3aH ycraHaBiMBaTh NPOTrpPaMMHOE OOECIIEYEHHE TOJNBKO C JOBEPEHHBIX HCTOYHHKOB
(pexoMeHyeMbIX MPOHU3BOAMTENIEM HIIH MMOCTABIIMKOM MPOIPAMMHOTO O0ECIIEYEeHUs) U UCIIONIL30BATh
IIMPOKO W3BECTHBIE Opay3ephl.

Pabora Ha KOMIIBIOTEPE WM MOOMIBHOM YCTPOWCTBE JOJKHA MTPOU3BOIUTHCS IO OTPaHUYCHHBIMH B
NpaBax y4eTHHIMU 3anucsAMH (0e3 paB aAMUHUCTPATOPA).

OyHKIMST «ABTOMATUYECKOE BBIMOTHEHUE JUIS TOJICOCTUHIEMBIX K KOMIBIOTEPY WM MOOMIBHOMY
YCTPOHCTBY BHEIIHUX HOCUTEJEH (KOMAaKT-AUCKOB, (DI3II-KapT U T.J.) NOJDKHA OBITH OTKIIIOYCHA.
Yyskue KOMIBIOTEPHI WIIN «HEIOBEPEHHBIE» KOMIBIOTEPH! (MHTEpHET-Ka)e, KHOCKH U T.[.) HE TOJDKHBI
ucrnonb3oBatbess it OOcnmyxkuBaHust ¢ ucnonb3oBanneM Cucrtembl. [Ipy  wmcnonb3oBaHNH
HEIOBEPCHHBIX KOMIIBIOTEPOB 3HAUUTEIbHO BO3pacTaeT pUCK Kpaku Bammx CpeacTs pocrymna
(JtoruHa/mapos, CEaHCOBOTO KIII0Ya).

Kommprorep mim MoOmipHOE yeTpoicTBO st OOCTy)KHBaHUS € UCIIONIb30BaHuEM CHCTEMBI HE JTIOJDKHO
UCIIOJIB30BaThCs TS ITOCEIIEHUS CaliTOB, OTIMYHBIX OT caifiTa CHUCTEMBI.
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1.10.

JocTynm MOCTOPOHHUX JIMIL K KOMITBIOTEPY W MOOMIFHOMY YCTPOHCTBY, C KOTOpOro BbI ocymiecTBisere
OO0cmy)KUBaHUE ¢ UCTONb30BaHHEeM CHCTEMBI, JIOJDKEH OBITh OTPAHUYCH.

2. TpeGoBaHus K 1eliCTBHSIM KJIMEHTOB npu padote ¢ Cucremoii

2.1.

2.2.

2.3.

[Ipu camom mepBoM Bxone B CHCTeMy BPYYHYIO, C TIOMOIIbIO KIIABHATYpPHl KOMIBIOTEPA, BBEIUTE B
azpecHoi cTpoke Opaysepa azpec Cucrtembl B HHTepHeTe. B nanmpHelimneM pomyckaercsi 100aBHTH
JaHHyI0 web-cTpaHuny B pasznen «lM30panHoe» Opaysepa u BxoauTh B CHCTEMY TOJBKO IO 3TOU
CCBUIKE.

Knuent 00s13aH He BxoauTh B CHCTEMY MO Yy>KHM CChUIKaM (0COOEHHO OaHHEPHBIM MU MOTYYEeHHBIM
Yyepe3 MoUTY), MOCKOJIBKY CYLIECTBYET MHOKECTBO CIIOCO00B (aabcuupoBaTh aapec.

IIpu Bxone B Cucremy KimieHT 00513aH y/IOCTOBEPHUTHCS, UTO:

® B aJpeCcHOi CTpoke Opay3epa JeHCTBUTENBHO yKa3aH ajpec CHCTEMbI B UHTEPHETE;

® COCOMHEHHE JCWCTBUTEIHFHO MPOUCXOANT B 3alUIIEHHOM pexume SSL, mpu aTom BeOG-Opaysep

JTOJDKEH MOKAa3bIBaTh 3HAYOK 3aKPHITOTO 3aMKa, B aIpECHOM CTPOKe Opay3epa MPUCYTCTBYeT HANMEHOBaHNE
npoToKoJa coequHeHust «httpsy;

2.4.

e 3a Kinmenrom He Bezercst HAOIIOACHUE, B TOM YHCIIE C UCIIOIb30BAHUEM TEXHUUECKUX CPEIICTB.
ITpu camom mepBoM Bxoze B Crucremy KimneHT 00s13aH CMEHUTH MapoIib, MOTydeHHBIH B baHke.
KnuenT 06s3aH nepuoandecky NpoU3BOANTE 3aMEHy HapoJs i Bxoaa B Cucremy.

ITpu popmupoBanun naposs Tpedyercst coON0AaTh CIeAYOLINe PaBUIa;

e JUIMHA NApoiIsl JOJDKHA OBITH HE MEHEE 8 CMBOJIOB;

®  HEOOXOAMMO HCIIOJIb30BATh JIATHHCKUE OYKBBI, HAOpaHHBIC B Pa3HBIX peructpax (a-z, A-Z, a-Z),

HI/I(ppBI 1 CIICHAJIBHBIC CUMBOJIBI;

® IIpU CMEHE IapoJIid JJIs BXOo4a B CI/ICTeMy HOBO€ 3HAYCHUE JOJDKHO OTIMYATHCA OT MPEAbIAYIIETO

HEe MeHee YeM Ha 3 CHUMBOJIA;

e HOBOE 3HaYeHHE Mapoiis 11 Bxoaa B CucTteMy He TOJDKHO COBMANATh C TPEIBIAYIIIIME MapOJIsIMU

Ha INPOTAKCHUUN YETHIPEX CMCH,

L IapoJib HE JOJIKCH OCHOBBIBATLCA Ha I/IH(i)OpMaIH/II/I, KOTOPYIO MOKHO JICTKO yraaaTb WJIN Y3HATb

(nmeHna, HoMepa TeaeoHOB, JaThl POXKICHHS, HISHTU(UKATOPHI TOJIB30BaTENICH, HANMEHOBAaHUS Pabounx
CTaHIUN H T.IL.);

L4 apoJib HE JOJDKCH ABJISATBHCA HepCOHaJ'IBHOﬁ HH(i)OpMaLIHefI (I/IMeHa " AAaThl POXACHUA YJICHOB

CeMbH, ajipeca, Tele(OHbI U T.I1.);

®  [apoJib He JIOJDKEH SIBJISITHCS CIOBAPHBIM CJIIOBOM (HATpHMeEp, «passwordy - 3To HeHaJIe)KHBIT

MapoJb);

L4 apoJib HE JOJDKCH ABJISATBHCA KOIIeH APpyrux naponeﬁ MMOJIb30BAaTECJIA, UCITIOJIB3YCMbIX B JIMYHBIX

Oesax (Ha Pa3BJICKATCIIbHBIX U IIOYTOBBIX caiTax B I/IHTepHeTe);

L4 apoJib HE JOJDKCH COACPIKATH IMMOCIICAOBATCIIBHOCTD OANHAKOBBIX CUMBOJIOB U I'PYIIIT CUMBOJIOB

(Haan/IMep, HC OOJDKHBI IPUMEHATHCA IIapOJIn, COCTOAMINC U3 OJUHAKOBBIX HH(bp MK U3 OJNMHAKOBBIX GYKB)

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

3ampeniaercss cooOmars WHPOPMAIMIO O TMapoyie JIIoOBIM JIMIaM, BKIIOYas COTPYAHUKOB baHka,
POACTBEHHUKOB U MHBIX TPETbUX JIWII.

3ampermiaercss coXpaHATh Mapoib s Bxoga B CucTeMy B JIETKOJOCTYITHBIX MeECTax, Ha JIFOOBIX
HOCUTENSIX, BKIIIOYas KOMIBIOTEp. 3ampemiaercss COXpaHATh KIIOYeBYH0 HMHGOpMANWIO Ha
KECTKUX/CETEBBIX JINCKAX KOMITLIOTEPA, B PEECTPE ONEPAIIMOHHON CHCTEMBI.

HononuurtensHo npu Bxoge B CucTteMy HEOOXOAMMO BBOIWTH OJHOPA30BBIM CEAHCOBBIM KIHOY W3
Habopa ceaHCOBBIX KITIOUEH.

3anperaeTcss CTUPATh 3aIUTHBIA CIIOH CO CKperd-KapThl Habopa ceaHCOBBIX KITIOUeH 3apaHee 10
MIPOBEJICHHSI OTIepalliy, KOrja KIto4d OyNeT HCIOJIb30BaH, BO M30ek)aHUe MONydeHUs WH(pOopManuud o
3HAYEHUH KIIF0Ya TPETHUMH JIMIIAMHU.

Kinnenr o0s3an o6pau1aTB BHUMAHUC HA U3BMCHCHUA NIPHUBBIYHOI'O BHU/Jia CTpaHUIl BXOJda B CI/ICTeMy nIIn
IMOATBEPKACHUA OIICpaIUuu. HpI/I BO3HUKHOBCHHNHN COMHeHHfI, HeﬁCTBHTeHBHO JIK  COACPIKUMOC
CTpaHUIIBI OTIpaBIeHO C cepBepa banka, KimeHT 00s3aH mo3BoOHUTH B EquHyl0 cripaBoYHYIO CyX)O0y
Banka nnm monpoOoBaTh OTKPHITH Ty ke CTpaHUIly CHUCTEMBI Ha APYroM KOMITBIOTEPE WIH MOOMILHOM
YCTpOUCTBE.

KimenT 00s13aH He pexe ogHOro pasa B 14 (UeTblpHaanare) KaaeHIAPHBIX THEH OCYIIECTBISThH JOCTYII
B CucrteMy, B TOM YHCIie JJIs 03HAKOMIIEHUS ¢ WHpopMaIHeid, my0nnKyeMoi baHkoM B COOTBETCTBUU C
m. 1.3.3. macrosmux IlpaBun. KinneHT o00s3aH BHHMATEIRHO KOHTPOJHMPOBATH BCE OIEPALIHH,
COBEpIIICHHBIE C UCTIONb30BaHNEM CHCTEMBI.

KimenTt o0s3aH OJIOKMPOBaTh KOMITBIOTEP WM MOOWMIBHOE YCTPOHCTBO TpPU OTCYTCTBUU 32 HUM
BH3YaJILHOTO KOHTPOJIS cO cTOpoHBI KitreHTa.

3ampemiaercss OCTaBIATh KOMITBIOTED WM MOOWIBHOE YCTPOHCTBO ¢ akTUBHBIM (CoenuHEeHWeM ¢
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Cucremorr 6e3 mpucmorpa. KiumeHnt o0s3am 3aBepmuth CoenmHenme ¢ CHCTEMOM, Aake IIPH
KpaTKOBPEMEHHOM TIEpephIBE B padoTe.
2.13. Tlocne oxkonyanus pabotel ¢ Cucremoit KiimeHT 00s3aH 3aKkpbITh OKHO CHCTEMBI C IOMOIIBIO KHOIIKH
«BrIxom».
2.14. Tlpu nroO0M HeaJeKBaTHOM (OTIMYAIONIEMCS OT OOBIYHOTO) MOBEICHUM KOMIBIOTEPA, UCIIOIB3YEeMOM
Iu1s noctyna B Cucremy:
o NnO003pUmMenbHas AKMUBHOCMb HA KOMHAblomepe UlU NOoOO03PUMENbHASL paboma MOOUIbHOZO
ycmpoticmea, ¢ Komopozo ocyujecmeisiemcss oocmyn 6 Cucmemy (CaAMONpoOU3BobHbie OBUNCEHUS MbIUUbIO,
OmKpuimue/3aKpvlmue OKOH, HAbop mexcma u m.n.);

. npucymcmesue 6 Cucmeme Oeticmauil, komopwle Kiuenm ne cosepuan;

) usmeHerue aopeca 0 coeounenus ¢ Cucmemotl;

o He803MOJICHOCTY nonyueHust docmyna k Cucmeme no npuyune Heco8nadeHus napois Ha 6x00 8
Cucmemy;

. usmenenue unmepetica Cucmemol,

o ecnu npu 6xode 6 Cucmemy 3anpaiueaemcst 6600 UHbIX NEPCOHATLHBIX OAHHLIX (Hanpumep,

CVV Kapmul, I[ITHH-k00b1 Kapmul uiu cpazy HeCKOAbKO 8PeMeHHbIX KOO08;

a TakXke, NMPH BO3HUKHOBEHWHW OIAceHWH, uTo maposb/Habop ceancoBeix kimrouel KimenTta cramm
W3BECTHBI IOCTOPOHHUM JiniiaM, win Kimuent nomnyunn CMC-onoBenieHre Win BeIMKUCKY banka 00 onepanusx,
KOTOpBIE He coBepial, Kiuenm 00s3ax BHITIOTHUTH CIETYIOIINAE TEUCTBUS:

° svitimu uz Cucmemvt,

o 3a60KUpPOBaAmMbs  MeXHUYecKue cpeocmea (6 MmMoM uucie, 6bIKIIOYUMb KOMIbIOMED),
ucnoavsyemule 0 pabomol ¢ Cucmeme;

o HemeOoneHHo — obpamumvcsi 6  Eoumyio  cmpaeoumyio  cayscoy — bamxka  0ns

NPUOCMAHOBIECHUS/02PAHUYEHUS. OUCMAHYUOHHO20 obcayxcusanus 6 Cucmeme u/unu 0asi ommernvl Habopa
CeaHcoBbIX KIIOYel NO PeKgU3UMAM, YKA3aHHbIM Ha oguyuarviom catime banxka wumu 6 [ozosope
Ilpucoedunenus.
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[punoxenue 10

K TIpaBunam

JucTaHITmOHHOTO 0AHKOBCKOT'O OOCITY )KUBAHHUS
(PM3UYECKUX JINII C FCTIOIb30BAHUEM CHCTEMBI
«HTEpHET-0aHK»

®opmat CMC-yBenomiienuii
YBeOMIICHHS OTIIPABIIAIOTCS Ha PYCCKOM SI3BIKE.

VBeoMiIeHHs 06 ONepalusaX , coBepuIeHHbIX o Cuety / CueraMm ¢ ucnojab3oBanneM CHCTeMbI
HANPaBJIAKTCA B ciaeaywiem gpopmare:

HanmenoBanue Bam<az YKa3bIBaCTCA B 3aroiaoBke COO6H1€HI/ISI B I10JI€ «OTHpaBI/ITCJ'II) COO6III€HI/I$I)>.

<Hanmenosauue CuCTeMBI™>,<BU] onepauun4>,quT*<H0Mep cuera’>*, <jata TPOBEICHMUS
0nepaunn6>,<cyMMa onepanunu>,<cyMMa KOMHCCHOHHOI'O BO3HATrpakKACHUS 110 onepauHI/I7> <BajJmTa
0nepaunn8>,<Ko;[ aBTopmauHH9>

Ipumep CMC-ygedomnenus:
1. B 3arosoBke coobienus B moje «OTmnpaBuTess coodmeHus» - kox SNBank
TekcT cooOrieHus:
isnbank, 3auucnenue, Cuer *0022901%*,09.11.12,1000426.95RUB,1cnionaeHO
2. B 3aromoBke coobrmenus B moje «OTnpaBuTesb coodmenus» - ko SNBank
TekcT cooOrieHus:

isnbank, Cniucanue, Cuer*0120502701*,09.11.12,1000.00RUB,OTk0HEHO

YBeaomieHHs1 0 TPUOCTAHOBJIEHNH HcoJiHeHUs D/ 1 ucnoab3oBanns CucTeMbl HANPABJISIOTCS
BbankomM B caenywuem gpopmare:

2
HanmenoBanue banka® YKa3bIBaCTCA B 3aroioBke COO6H_[€HI/I$I B I10JIC «OTHpaBPITeJ'IL COO6II_IGHI/I$I)>.

<Haumenosanue CI/ICTeM1>13>,<Tp660BaHI/Ie MHOATBEPKIACHUA> . <BU] OnepaLII/II/I4>,C‘{€T*<HOMep cqua5>*,
<zaTta mpoBEACHUA OHepaHI/II/I6>,<CYMMa onepanuu>,<BajiroTa onepauHH8>, Ha CYCT<HOMEDP cYeTa
Honyanenﬂg>, <uH(pOpMAIHS O MTPUOCTAHOBICHUI>, <Y Ka3aHUs>

Hpumep CMC-ygedomnenus:
B 3aromnoBke coobrenus B mojie «OTmpaBuTeab coodmenns» - kog SNBank
TekcT cooOrnieHus:

isnbank, TToareepaute oneparwro: Cnucanue, Cuet *0022901%,09.11.12,1000426.95RUB, Ha cuet
40817810200000125478, nprocTaHOBIEHO, TO3BOHKUTE B baHk

! Yckmouenne cocrasisor onepanuu 3aunciieHust Ha Cuera Kimenra, a Takke onepaluy cricaHus, coBeplieHHbie KiuentoMm B
cucteme «I'opo» ¢ ucronb3oBaHueM CUCTEMBI.

2 B kauecTBe HAMMEHOBaHUs Banka UCIIONB3YeTCsl KO OTIpaBUTeNst coodmieHus - «SNBanky, o3navarommit bank «CHexunckuiiy AO;
% B kauecTBe HauMeHOBaHUs CHCTEMBI ucronb3yercs kox isnbank;

4 B kauecTse HICHTH(HUKATOPA BU/Ia OTICPAINH YKA3bIBACTCS: 3aUUCIICHHE / CITIICAHME;

% B kauectse HICHTH(HUKATOPA YKa3bIBACTCS YacTh HOMEPA CUETa, 10 KOTOPOMY ITPOBE/ICHA OTICPAITVIs;

® VkassiBaercs B popmare dd.mm.yy;

7 VBeoMiIeHHE O B3MMAHUN KOMUCCHOHHOTO COOBIEHNUS MOXKET ObITh HanpasiieHo bankom Knuenry B Bune ornensHoro CMC-
COOOIIEHNS ¢ BUOM OIepalui «KOMHUCCUS OaHKay;

8 Mcronp3yrotes GykBeHHbIe 0603Ha4eH:s BamoT: py6mt P® — RUB, nommapsr CILIA - USD, espo - EUR

® YKas3BIBACTCS MTOITHbIH HOMEp cueTa nosyyarens 0e3 COKpaleHui
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IIpunoxenne 11

K TlpaBunam

JIMCTaHIIMOHHOTO 0AHKOBCKOTO 00CITYKUBAHHUS
(PMBUYECKUX JIUI] C UCTIOJIb30BAHUEM CUCTEMBI

damunua Umst OtyecTBO

«HTepHeT-0aHK»

B Bbank «CHexunckuii» AO

JIOKYMEHT, yJIOCTOBEPSIOIIHIA
JIMYHOCTH /HaMMEHOBaHUE,
cepus ¥ HOMep, aTa BeLIadn/

Anpec perucTpaniu

3asBreHne o cnocobe HHHOPMUPOBAHHS O COBEPIICHUH OTIepaIiii

[poury, HaumHast ¢ «___ » 201 _ronma nHPOPMHUPOBATH MEHS O COBEPIICHUHU OMEPAIUi C UCIIOIh30BAHHEM CHCTEMBI
«HTepHET-0aHKY» CICTYIONIMM CIIOCOOOM:

Crioco6 nHpOpMHPOBaHUSL
BankoM 0 coBepLIeHUH

)
orepanui

[]- CMC- unopmupoBanue Ha AGOHEHTCKUIA
HOMEp;

- PEIOCTABIICHNE BBIMMCKU U HHPOPMAILHH 110
cYeTaM C UCIOJIb30BaHUEM CUCTeMbI «HTepHeT-
0GaHK» [0 Mepe OCYIIECTBICHHUS OTIEpPAIUii, B TOM
YHCIIe O CTAaTyCaX dJIEKTPOHHBIX JOKYMEHTOB B
cucreme «VHTepHET-0aHK;

- IPEOCTABIICHNE BBIMHICKY MO CUETaM H/MIIN
KOIIMHU 3JIEKTPOHHOI'0 JOKYMEHTa C OTMETKaMu
Banka 006 ucnonHeHnH Ha OyMa)KHOM HOCHTEJIE B
oducax banka, CBeeHHH O TEKYIIEM OCTaTKe
cpencts win uHpopmarmu mo Cueram B
Bankomarax >,

[] 5 oTka3BIBAIOCH OT MPEJOCTABJICHUS
Banky nadopmannu 06 AGOHEHTCKOM
HOMepe 1 HH)OPMUPOBAHUS MEHS O
coBepleHuy onepauuil myrem CMC-
nHdopMupoBaHKs Ha MOH AOOHEHTCKHI
HOMeEp'.

O0s13y10Ch HE PEeXKE OJTHOTO pasa B JICHb
OCYIIECTBISATh JOCTYI K CHCTEME
«HTepHeT-0aHKY TS MONyICHHS
MHPOPMAIIMH O CTATYyCaX SJICKTPOHHBIX
JIOKYMEHTOB, BBITIHCOK U HH(OPMALIUH O
cocrossauu Cuera / CUeTOB B LIETAX
MPOBEPKHU MPOBEACHHBIX DUHAHCOBBIX

[pomnry HanpaBIsATh yBEIOMICHHS Ha AGonenTckmii | CTCPaltil.

HOMED:
+7

51 monTBepx a0, uTo Bee nonoxenus [IpaBui u Tapudsl pa3bscHEHbI MHE 10 MOJNUCAHNS HACTOSIIETO 3asiBJICHHS B ITOJHOM
o0beMe, BKITFOYast CITy4au IOBBIIIEHHOTO PHCKA U OTPaHUYEHUsI CIIOCOOOB M MECT MCIHOJIB30BaHMsI, B TOM YHCIIE OTPAaHWYEHHUS (JIMMHTHI)
110 mipoBeieHn0 PHHAHCOBBIX OMEpaIyii ¢ UCIONb30BaHIEM cHCTeMBbl «VHTepHeT-0aHK», aKTyalbHBIE YIPO3kl pH paboTe B Cucreme,
nopsinok BHeceHus B llpaBmima m Tapudsl M3MEHEHMH W JIONONHEHWH, a Takke TpeNocTaBleHBI aapeca u TenedoHsl banka mis
HampasieHus: TpeboBanuii o GnokupoBanuu. CpencrBa moarBepxaenus: tenedon: 8-800-755-05-05 (kpyriocyrouno), 245-33-33
(xpyraocyrouno); dakc: (351) 211-05-29, anexrponnas moura: infocenter@snbank.ru.

51 monTBepxk a0, (GakT yCTAaHOBKM HEOOXOIMMBIX aNNapaTHBIX CPEJACTB, JIMIEH3MOHHOTO INPOrpaMMHOro obecnedeHHs Ha
KOMIbIOTepe (MOOMIIBHOM YCTPOHCTBE), 0OecrieueHne aHTHBUPYCHOM 3aIIUThl KOMITbIOTepa (MOOMIBHOTO YCTPOICTBa), KOTOPHIi Oyaer
UCIIONB30BaThesl JIs paboTel B Cucreme B cooTBeTcTBHM ¢ TpeGoBaHmsmu baHka mo wuHpOpManvoHHOH 0€30MacHOCTH IIpH
O6cnyxxuBanuu Kinenra ¢ ucnons3oBanueM CucreMsl, IpuBeeHHbIMU B [Tpunosxenun 9 x Hactosmum [IpaBunam.

51 3aBepstro, 4TO HH(POPMAIHS, IPEICTABICHHAS B 3asBICHNH, BEPHA.

51 moATBepKAalo0, ITO MHE U3BECTHO, YTO B CIIydae yTPaThl HJIEKTPOHHOTO CPEICTBA IUIATeXa 1 / MM UCTONb30BaHHUs CHCTEMBI
0e3 Moero coryiacusi, HOAO3pEHUs Ha MCIob30BaHHe CHCTEMBI 0€3 MOETOo coracus, s 0053aH He3aMeUTNTEIbHO 00paTuThes B Ennayro
CrpaBoYHYIO cIyx0y banka no yka3anueM bankom pexBu3uTam.

damumus, ums, otruyecTBo Kinenra

Jlara [Toanuck Knnenra

OtmeTku banka
3asBICHUE IPUHATO B
/Damumus 1.0./

4qacCcoB MHUHYT « » T.

Paboruuk banka:

noonucs

1 .

OTtMeThTe BBIOpaHHBIH c110c00 HHPOPMHUPOBAHUSL.
2 BriOupas nannbiii ciocod nadopmupoBanus, KimeHT rapanTupyer, 4To yKa3aHHbII aDOHEHTCKHUIH HOMEp Tene(oHa MO3BOJISIET OCYLIECTBIST IPHEM
CMC-co001ieHuit ¢ KOPOTKUX HOMEPOB, YTO YKa3aHHBIE COTOBBIE Telne(OHBI OYAyT HAXOIUTHCS B paOOTOCIOCOOHOM COCTOSHHHU M B 30HE IpHEMa
COTOBOTO OIepaTopa CBA3M B nepuox Aericteus [Ipasui.

SIBIISIOTCS IOTIOJTHUTENBHBIMH CIIOCOOaMH HH()OPMUPOBAHHS
4 Henpenocrasienne Kimenrom B bank nocroBepHoii nHpopmanuu st otnpaBkd CMC-coobiueHus sBisieTcs: HapyleHneM KiIneHToM HacTosmumX
ITpaBuu, a baHk 0cBOGOXIAeTCs OT KAaKOM-IIMO0 OTBETCTBEHHOCTH M HE 00513aH Bo3MeInaTh KilMeHTy yObITKH, BKIIIOYAst, HO HE OrPaHUYHBAsACH, BO3BPATOM
CYMMBI OIIepalliy, COBepIIeHHOM 6e3 cornacust Kimmenra. He npenocrasinenne Kimmenrom B bank undopmanuu it ornpaska CMC-coobuienuii nemaet
HEBO3MOKHBIM JUISl KIIHEHTA HCTIOb3oBaHKe cepBuca «CMC-kom.
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[punoxenue 12

K TIpaBunam

JucTaHInOHHOTO 0AHKOBCKOTO OOCITY )KUBAHUS
(PM3UYECKUX JINII C FCTIOIb30BAHUEM CHCTEMBI
«HTEpHET-0aHK»

B banke «Cuexunckuity AO

(B paMKax KOMITIEKCHOTO OOCITY)KHBAHHUSA)

Dopma noomeepIHcOeHUs KIueHmom onepayuu

B Bbank «Cuexunckuii» AO

oT

B cootBerctBUM ¢ 1. 3 4. 3.6. cT. 8 PenepanbHoro 3akoHa oT 27.06.2011 Nel61-d3 «O
HAllMOHAIBHOM TUIATE)KHOM CHUCTEME» HACTOSIIUM TMOATBEPXKIAI0 PACIOPSIKEHUE O TEepPEeBOL
JEHEKHBIX CPEJICTB HA CYMMY , HarpaBjeHHOe MHOI B bank «CHexunckuin» AO mo
CUCTEME JUCTAHIIMOHHOTO 0aHKOBCKOTO oOciyxuBanusi «Marepuer-bank» . 202 B @ :

S monyumn(-a) ot banka «CHexunckuit» AQO yBeIOMIIEHHE O BBISBICHUU OIEpaluu,
COOTBETCTBYIOIICH TpPHU3HAKAM OCYIIECTBICHHS IMEPEBOJA JCHEKHBIX CPEACTB 0e3 JTOOPOBOIBLHOTO
coriacys KJIMeHTa.

lapantupyro, 4To mNEpeBOJ ACHEKHBIX CPEICTB B COOTBETCTBUUM C YKa3aHHBIM BBIIIIE
pacropsDKEHUEM OCYIIECTBIISIETCS. C MOETro J0OpPOBOJIBHOTO COIJIACHsl, YTO S HE HAXOXKYyCh O]
BIIMSTHUEM OOMaHa, B OTHOIICHUH MEHSI OTCYTCTBYET CHTYAIIHUS 3JI0YIIOTPEOICHIS IOBEPUEM.

OcBenomieH(-a), 4TO B clydyae XHIICHUS JICHEXKHBIX CPEICTB U MPUYHMHEHHS] MHE WHOTO
yimep0a, BCe PUCKM HECEHUS HeOIaronmpusITHBIX MOCIEACTBUM JIeKaT HAa KIWEHTe. baHK He HeceT
KaKoW-11u00 OTBETCTBEHHOCTH Iepe]l KIMEHTOM 3a MPUYMHEHHE eMy KaKuX-THOOo YOBITKOB B
pe3yJbTaTe COBEPIICHUS YKa3aHHOM OTepaliiu.

« » 202

Otmerka baHka o MOJIYYCHHUH:
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