BBogsites B neiictue ¢ 15 siuBaps 2026 rona YTBepKICHO
[IpoToxoun 3acenanus [paBnenus

Banka «Craexunckuiin AO
ot 30 mexabps 2025 roga Ne 12-117

TAPU®BI*
Ha BBIITyCK M 00cimyxuBaHue kapT banka «Cuexunckuit» AO
(m71st 3apIIIATHOTO MPOEKTA)

HaumeHoBaHue yci1yru, onepauuu | Tapudsbl 1 KOMHCCHU
1. T'onoBoe o0ciry:KHBaHHE
1.1. TooBOe 0GCIyKUBAHME. KAPTCUETA, 110 OCHOBHOI! KapTe: HET

1.2. T'ogoBoe 06cny>I<1/1BaHI/Ie2 KapTcyeTa, Mo KaxKaon
JIONIOJTHUTEIBLHOM KapTe:

1.2.1. VISA Classic 5 mommapos CIIA + HJC
1.2.2. VISA Gold 7 nommapos CIIA+ HIIC
1.2.3. MUP 500 py6uneii+ HIIC
2. Onepanun B 6aHkoMaTax u kaccax banka «CHexxunckuiiy AO
2.1. CHsATHE HAIMYHBIX 110 KapTam VISA MUP
HET HET
2.2. Tlonydenne Gananca (OCTAaTKa) [0 KAPTCUETY" HET HET
2.3. [lomyyenne nH(GOPMAIIH O MTOCIEIHUX OMEPALUIX MO 0.4 nomnapa CIITA+ HJIC 25 py6ucit+ HJIC
KapTCUeTy
2.4, Vismenenne ITMH-koza® 0.6 mommapa CIIA+ HJC 40 pybneri+ HIIC
2.5. TIpoBepka (BepruKaIms) KapThl® 0.2 mommapa CIIA+ HJIC 15 pybneti+ HC
3. Onepanun B 6aHKOMATax U Kaccax 6aHKoB miaTexubix cucrteM VISA, HCIIK
3.1. CHATHE HAIMYHBIX 110 KapTaM VISA MUP
1% oT cyMMBl, MUHEMYM 3 1% oT cyMMBHlI,
nomnapa CIHIA MUHUMYM 90 pyOei
3.2. onyuenne Gananca (0CTaTKa) M0 KAPTCUETY" 1.5 ponnapa CIIA+ HJIC 15 py6neri+ HJIC
4. IlpoBenenne 6e3HAJTNYHBIX ONepanuii
4.1. Omuata TOBapoOB U yCIyT HET
4.2. Omnata ycayr uepe3 6ankoMmatsl banka HET
5. Ilpoune Tapugnl
5.1. HauuncneHnue mponeHToB Ha OCTaTOK CPEJICTB HAa KAPTCUETE 0.01% ToA0BBIX C eXKeMEeCIIHON KaluTaau3aen

5.2. Ilonp3oBanue cpencTBaMu baHka B pe3ynpTaTe BOSHUKHOBEHHUS

0.2 % 3a Kax/IbpIi A€HB TOJIb30BAHUS CPEICTBAMHU
HEpa3pelIeHHOT0 0BepApadTa Mo KapTcyeTy

5.3. 3anmpoc xonuu yeka (TepMuHaia u JIp.) B pasmepe dpakruueckux 3arpat banka
5.4. OnpoTecToBaHHE COBEPILIEHHOHN ONEpaIiy, BeACHNE 2,5% ot ocniapuBaemoii cymmbl (MunuMyM 700 pyOuei,
[IPETEH3HOHHOM PaGoTHI makcumym 10 000 py6neii) + HIIC

5.5. DKCTpEeHHOE MOTYUYeHHE HAJTMUHBIX CPE/JICTB B MHOM OaHKE B

B pasmepe dakrrueckux 3aTpar banka
CllyJae yTpaThl KapThl

5.6. TIpekparnieHre pacyeToB MO ONEpaIrsIM C KapTOH B CBSI3U C €€

. HeT
yTparoi

B pasmepe dakruyecknx 3aTpar banka npu Hamuun

5.7. DKkcTpeHHOe U3BATHE KapThl U3 OaHKOMAaTa .
TEeXHUYECKOH BO3MOKHOCTH




IIpaBuaa npuMeHeHUus1 TaApu(oB:

1. Hacrosmue Tapudbl npuMeHSIOTCS B Cilydae, KOTZa YCIOBHSMH 3apIUIATHOTO IIPOEKTa IIPELyCMOTPEHO B3UMAHHE IUIATHI 3a TOI0BOE
obcmyxuBanue kaprcuera ¢ [Ipeqnpustus. Hacrosue Tapudsr mpuMeHSIOTCS U1 KIMEHTOB, 00CITy )KUBaOMUXCs BO Bcex opucax banka.

IMomuMo oriaThl KOMHCCHi, yKa3aHHBIX B Hacrosmux Tapudax, bank Bmpase ymepxarh ¢ KimeHta cyMMBl pacxomoB, B3uMaeMblx ¢ baHka
TPEeTbUMH JIUIAMH, B CBSI3U C HCIIONHEHHEM mopydeHuit Kinenra. bank Takxke ocTaBiser 3a co0oif mpaBo B3uMaTh ¢ KiteHTa n0MOIHUTENbHbIE
KOMMCCHH, BBICTABJICHHBIE IUIATEKHON CUCTEMOH B pasmepe (akTudeckux 3aTpaT banka

3a omepauuu, He yKa3aHHBIE B HAacTOsIMX Tapudax, BO3HATpaXXJIEHHE B3UMACTCS B Pa3Mepe, YCTAaHOBICHHOM TapH(aMu AJIsI COOTBETCTBYIOIINX
onepanui.

2. B3mmaercs exeromHo, HauMHAs C JaTHl BHITyCKa KapThl K KapTcueTy. B ciydae 3akpbITHs KapTcyeTa 1O MCTEUEHHs IEpUOJa, 3a KOTOPBIH
BO3HArpaxkJeHHe yxe Obuio ymiadeHo Kimentom, ynepkanHas komuccus bankoM He Bo3Bpamiaercsi. Tapug Tarke HpHUMEHsSETCS B Cllydae
MIepeBEITyCKa KapThl, B TOM YHCJIE II0 NPHYMHE yTepu WM Kpaxu Kaptsl, yrepu [IMH-xoma, motepm paGoumx CBOHCTB (pa3MarHMYMBaHHE,
MEXaHHUYECKOE MTOBPEXKICHUE U T.II.), B CITy4ae U3MEHEHH JINUHBIX JAHHBIX JEPXKaTeNs KapThl.

3. Onepanus NpefocTaBiseTcs TONbKO B 6aHKoMarax baHka Ipy HaIUYMU TEXHUYECKOH BO3MOXKHOCTH.

4. Onepanust IpeI0CTaBIAETCS IPU HATMIMU TEXHUYECKOH BO3MOXHOCTH B GaHKOMAaTe WM TepMuHaie banka.

5. Ycayra npenocrapisieTcs TONBKO B CIy4ae, €CIU AaHHAs OIeparys OCYIIECTBIAETCs B 0aHKOMAaTaxX yJaCTHUKOB ITaTeXHOU cucTemsl VISA nmu
HCIIK.

6. Ilnata BHOCHTCs KnmentoMm mpm obpamennu B BaHk mo Hayana mpeTeH3MOHHOH pa®oThl. baHK He rapaHTHpyeT BO3BpaT ONPOTECTOBAHHBIX
CpPeZCTB 10 3asiBieHnIo Kimenra.

7. B cirydae mpekpaleHns pacueToB 0 ONEPaIHsIM ¢ KapToil B CBS3H C €€ yTPaToi ¢ HOCTaHOBKOH KapThl B CTOI - JICT IUTAT€XKHON CUCTEMEI ITaTa
3a MMOCTaHOBKY KapThl B CTOII - TUCT B3UMaeTcs B pa3Mepe (akTuueckux 3arpat baHka.

8. Ilpu coBepieHNH OMEpaLMii OIUIAThl TOBAPOB/yCIIyT MO KapTaM, HOAICPKHUBAIOLIMM TeXHOJIorHI0 OeckontaktHOi ommarel (VISA Classic, VISA
Gold, MUP IlpuBuierus), B mpeaeiax CyMMbI, yCTAHOBJICHHON COOTBETCTBYIOLIECH IIIATEKHOM CHCTEMOM, TOTBEPKICHKE orepariui BBogoM [THH-
Ko/a He TpeOyeTcs.

9. Kaprbl, BeInynieHHble BaHKOM 10 1aTbl BCTYIUICHHS B CHIIy HAcTOSAIMMX TapudoB, DO OKOHYaHHS CpOKa MX HEHCTBUS (IpeKpaleHus
HCTIOJIb30BaHMS KIIMEHTOM) IIPOIOJDKAIOT 00CITY)KUBAThCS 110 TaprdaM, KOTOpbIe JEeHCTBOBAIM HA MOMEHT X BBIITYCKa.

10. VISA Classic ¢ KOHTakTHBIM 4uIioM BaHKOM He BBIITyCKaroTCsl M HE HepeBblTyckaroTcs. [Ipu mepessimycke kapTel baHk BipaBe odpopMHTH
KnuenTy uHy0 KapTy COOTBETCTBYIOIICH IUIATEXKHOM CUCTEMBI MM KapTy MHOH IIaTeKHON CUCTEMBI IO coriacoBaHuio ¢ Kiimentom.

11. CraBka H/IC npumensieTcst B pa3Mepe, YCTaHOBJICHHOM JISHCTBYIONIMM Ha ATy MPUMEHEHUS 3aKOHOIATEIbCTBOM.



Beonsrcs B neiictsue ¢ 15.01.2026

YTBep)KIeHO

[IpoToxoun 3acenanus [paBnenus
banka «Cuaexunckuii» AO

ot 30.12.2025 Nel2-I17

TAPU®BI*
Ha BBIITYyCK M 00cimyxuBaHue kapT banka «Cuexunckuii» AO
(m71s1 3apIIIATHOTO MPOEKTA)

HaumMeHoBaHue yCIyTH, onlepanun

Tapudbl 1 KOMHCCHH

1. 'omoBoe o0cIy:KHBaHHE

1.1. TogoBoe 06CTyKHBAHNE” KAPTCUETA, 10 OCHOBHOM KapTe:

1.1.1. VISA Classic

5 nonmapos CIIA + HJIC

1.1.2. VISA Gold

7 nonmapos CIIIA + HJIC

1.1.3. MUP

500 py6uneit + HAC

1.2. T'ogoBoe 06cny>1<1/113aH1/1e2 KapTcyeTa, Mo KaKaon
JTOTIOJTHUTEIBHOHN KapTe:

1.2.1. VISA Classic

5 nonmapos CIIIA + HJIC

1.2.2. VISA Gold 7 nonmapos CIIIA + HJIC
1.2.3. MUP 500 py6ueit + HAC
2. Onepannu B 6ankomartax u kaccax banka «Cuexunckuiiny AQ
2.1. CHATHE HANWYHBIX IO KapTaM VISA MUP

HET HET
2.2. Tlonydenne Gananca (OCTAaTKa) IO KApTCUETY" HET HET
2.3. lonmy4yenne uHpOPMAIMH O TTOCTCTHIX OMEPAIHSIX 10 0.4 nosnapa CIIIA + HJIC 25 py6ueii + HJIC
KapTCUeTy
2.4. Vsmenenne [TMH-koxa® 0.6 mommapa CIIA + HJC 40 pybnewt + HAC
2.5. TIpoBepka (BeprUKaIHs) KapThl® 0.2 mommapa CIIA + HJC 15 pybnett + HAC
3. Onepanun B 6aHKOMAaTax U Kaccax 0aHkoB mIaTexHbIx cucreM VISA, HCIIK
3.1. CHATHE HAIMYHBIX 110 KapTaM VISA MUP

1% ot cymmBbI, MUHUMYM 3 1% oT cyMMBHlI,
nosutapa CIIA MuHUMYM 90 pyoneit

3.2. Tlonmydenne Gamanca (0CTaTKa) 10 KAPTCUETy” 1.5 mommapa CIIA + HJC 15 pybnett + HAC

4. IlpoBenenue 0e3HAJTHYHBIX ONepaluii

4.1. Omata TOBapOB U yCIIyT

HCT

4.2. Omata ycnyr uepe3 OankoMatsl banka

HCT

5. lIpoune Tapudwbl

5.1. Hauucnenne IMPOUCHTOB HAa OCTATOK CPCACTB Ha KapTCHUCTEC

0.01% ronoBEIX C €KEeMECIUYHON KaluTaIn3aluen

5.2. Ilonp3oBanue cpencTBaMu banka B pe3ynpTaTe BOSHUKHOBEHHS
HEpa3pelIeHHOT0 0BepApadTa Mo KapTcyeTy

0.2 % 3a Kax /bl I€HB TOJIb30BAHUS CPEICTBAMHU

5.3. 3ampoc xonuu yeka (TepMuHaIa u JIp.)

B pasmepe dakruyeckux 3aTpar banka

5.4. OnpoTtecToBaHNE COBEPILIEHHOW OTIEpaIluH, BEICHNE
IIPETEH3MOHHOU pa60T1,16

2,5% ot ocniapuBaemoii cymmbl (MunuMyM 700 pyOuei,
makcumym 10 000 py6aeii) + HIIC

5.5. DKCTpEeHHOE TOy4YeHHE HATMIHBIX CPEACTB B HHOM OaHKE B
Cllydae yTpaThl KapThl

B pasmepe dakruueckux 3aTpar banka

5.6. IpexpamieHne pacueToB IO ONepanysM ¢ KapTOH B CBSI3H C €€
yTpaTou

HCT

5.7. DKcTpeHHOe U3bIATHE KapThl U3 OaHKOMaTa

B pasmepe dpaktudeckux 3atpar banka npu HaMIuu
TEXHUYECKOH BO3MOXKHOCTHU




IIpaBuia npuMeHeHUus TApu(OB:

1. Hacrosmue Tapu¢psl HpUMEHSIOTCS B CIydae, €CIM YCIOBHSIMH 3apIUIATHOTO IIPOEKTa IPEXyCMOTPEHO B3MMAaHHWE IUIATHl 3a TOMOBOE
obcmyxuBaHue kaprcuera ¢ corpyxuukos [Ipexnpusitus. Hactosimme Tapudbl npuMeHSIOTCS 7SI KIMEHTOB, 00CYKUBAIOMINXCS BO BeeX oducax
banka.

[ToMumo omaTel KOMHCCHH, yKa3aHHBIX B Hactosmmx Tapudax, bank BmpaBe ymepxars ¢ KimeHTa cymMMBl pacxonoB, B3uMaeMbIx ¢ banka
TPETbUMH JIMLAMH, B CBSI3U ¢ HcToaHeHHeM nopydyenuit Kinmenta. Taroke bank ocrasisier 3a coboif mpaBo B3umaTh ¢ KimeHra qomonHUTEIbHbIE
KOMHCCHH, BBICTAaBJIEHHBIE IUTATEKHON CUCTEMOH B pazMmepe (akTHyeckux 3aTpaT banka.

3a omepanuu, He yka3aHHBIC B HAacTOSAMMX Tapugax, Bo3HArpaXkJIeHHe B3UMAETCSI B pa3Mepe, YCTaHOBICHHOM TapH(aMM IS COOTBETCTBYIOIINX
onepanui.

2. B3umaercs exeromHo, HauMHAs C JATHl BEITyCKa KapThl K KapTcueTy. B ciydae 3akpbITHs KapTcdyera IO MCTEUEHHs IIEPUOAa, 33 KOTOPBIH
BO3HArpaXkJeHHe yxe Obuio ymiadeHo Kimenrom, ynepkanHas komuccnsi baHkom He BosBpamaercs. Tapnud Taxke HpHMEHSETCS B CIIydae
MEPEBBITYCKa KapThl, B TOM YHCIE [0 NMPUYMHE yTepu WIH Kpaxu KapTel, yrepu [IMH-koma, motepu paGoumx CBOHCTB (pa3sMarHHYHBaHME,
MEXaHHUYECKOE MOBPEXKICHUE U T.II.), B CITydae U3MEHEHH JINUHbIX JAHHBIX JEPXKaTeNs KapThl.

3. Onepanus npeaocTaBisieTcs TOJMBKO B OaHKoMaTax baHka py HaTUYMH TEXHUYECKOH BO3MOXKHOCTH.

4. Onepanust Ipe0CTaBIAETCS MPU HATMYUU TEXHUYECKOH BO3MOXHOCTH B GaHKOMaTe Uik TepMuHane banka.

5. Yenyra nmpeocTaBisieTcsl TOJIBKO B CITydae, eClii JaHHas OIlepanysl OCYIIeCTBIsIeTCS B 0aHKOMaTaxX yJacTHUKOB IUTATEXHON cucteMbl VISA wmmm
HCIIK.

6. Ilmata BHOCHTCs KimentoMm mpm obpamiennu B baHk 1o Hayana HpeTeH3MOHHOH pa®oThl. BaHK He rapaHTHpyeT BO3BpAT ONPOTECTOBAHHEIX
CpeACTB 10 3asiBieHnIo Kimenra.

7. B cinydae nmpekpalieHus pacueToB MO ONEpaIusiM C KapTOil B CBSI3U C €€ yTPaTOl C MOCTaHOBKOW KapThl B CTON - JMCT IJIATE)KHOU CHCTEMBI IL1aTa
3a MMOCTaHOBKY KapThl B CTOI - TUCT B3UMaeTcs B pa3Mepe (akTuueckux 3arpat baHka.

8. Ilpu coBepiieHHH OIEpaLMii OIUIAThl TOBAPOB/yCIIyT MO KapTaM, MOAACPIKUBAIONIMM TexHoJIoruio 6eckontaktHO# oratel (VISA Classic, VISA
Gold, MUP TlpuBuierus), B mpeaeiax CyMMbl, yCTAHOBJICHHON COOTBETCTBYIONIEH IUIATEKHON CHCTEMOM, TIOATBEP KICHHIE orepalu BBogom [TUH-
Ko/a He TpeOyeTcs.

9. Kaprpl, BbImymeHHble baHKOM 110 JaTel BCTYIUIGHHS B CHIIy HacToAmMX TapudoB, 1O OKOHYAHUS CpoKa X AeHCTBHS (IpeKpanieHus
HCTIOJIb30BaHMS KIIMEHTOM) IIPOIOJDKAIOT 00CITY)KUBAThCS 110 TapHdaM, KOTOpbIe JeHCTBOBAIM HA MOMEHT UX BBIITyCKa.

10. VISA Classic ¢ KOHTakTHBIM YUIIOM BaHKOM He BBITYCKAarOTCSl M HE IepeBhITycKaroTcs. [Ipu mepeBbimycke kKapThl bank BrpaBe odopMuTh
KnuenTy uHy0 KapTy COOTBETCTBYIOIICH IUIATEXKHOM CHCTEMBI MM KapTy UHOMH IUIaTeKHOM CUCTEMBI IO cornacoBaHuto ¢ Knuenrom.

11. CraBka H/IC mpumensieTcst B pa3Mepe, yCTaHOBJICHHOM JICHCTBYIOIINM Ha IaTy IPUMEHEHHS 3aKOHOIAaTEIICTBOM.



