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1. TEPMUHBI 1 OITPEAEJIEHUA

B nactosmux IlpaBuiax AUCTaHIMOHHOTO OAHKOBCKOTO OOCIYXHBaHUS (PU3MUECKUX JIML C MCIOIb30BAHUEM
cucrtembl «/HTepHeT-0aHK» (manee — IlpaBmiia) MCIONIB3YIOTCS TEPMMHBI M OINpPENEJICHHs, YCTaHOBJICHHbIC
[IpaBunaMu KOMIIEKCHOTO OaHKOBCKOTO OOCIy)XKMBaHUs, €ClId B TekcTe IIpaBun AHMCTaHIMOHHOIO
0aHKOBCKOTO O0OCITy>KMBaHUsl (U3UYECKUX JIHMII C HCIONb30BAHUEM CHUCTeMbl «lIHTepHeT-0aHK» SBHO He
OTOBOpEHO WHOe. TepMUHBI M ONpeneNeHUs, He HCIojb3yeMble B [IpaBmiax KOMILIEKCHOTO OaHKOBCKOTO
00CITy>)KUBaHMS, UIMEIOT CIIEIYIOLINE 3HAUCHHS:

Amnanor coOCTBeHHOpY4HOW moamucu kiaueHTa (ganee - ACII) — mepcoHanbHBI HICHTU(PHUKATOP
Knuenra banka, sBistomuiics KOHTPOJIBHBIM MapaMeTpOM IMPAaBUIBHOCTH COCTAaBJICHHA BCEX 00S3aTENbHBIX
PEKBU3UTOB IJIATEKHOTO JOKYMEHTa U HEU3MEHHOCTH MX COAEPKaHMS.

ABTOpM3anusi — 1Opoueaypa noarBepxkiacHus bankom npaBa Knmenta Ha  coBeplueHHe
Onepauuii, mopoxaaromias o0s3aTenscTBo banka no ocymectBienuio Pacueros.

ApXUB DIEKTPOHHBIX TOKYMEHTOB (nmaiee — ApxuB JJ]) — apXwB IJOKYMEHTOB Ha JIJIEKTPOHHBIX
HOCHUTEIIIX C 3a)MKCUPOBAHHON Ha HUX WH(OPMAITHEH.

Hepxatens Kapter cuctemsl «l'opoa» — ¢usnyeckoe Iuno, sBistonieecss a0OHEHTOM, IUIATEIbIIUKOM
cucteMsl «['opom».

JAuHamMuuyecKkuil KoJ — OJHOPA30BbIil CEKPETHBIN KO, MpeaocTaBisieMbli KineHTy Ha yKa3aHHBIA UM
Homep mobGunbHOro Tenedona mocpencrsom CooOuieHus, s ABTOPH3aLMU WM YJOCTOBEPEHHs IpaBa
pacnopsLKEeHUS ACHC)KHBIMA CPEACTBAMU Ha bankoBckoM cuete IIpy COBCPIICHUHN OTACIILHO B3SITOM Onepaum/l
U SIBITIOIIUICS TIPOCTOW DJIeKTpOHHOH moanuckio Knmenta B cooTBercTBrE ¢ DepepanbHbIM 3akoHOM «O0
anekTpoHHo# noamnucu» oT 06.04.2011 Ne63-D3.

JloroBop AMCTaHIIMOHHOTO OaHKOBCKOTO OOCTY)KMBaHHsI C HCIIONB30BaHHEM CHCTeMbl «MHTepHeT-
O6ank» (mamee - JloroBop) - AOroBoOp, 3aKIIOUCHHBIH Mexay KireHntom m baHkoM B mopsiake, OMpeaeIeHHOM
[IpaBunaMu KOMIUIEKCHOTO OaHKOBCKOTO oOcmyxuBanusg u IlpaBuiaamMu JUCTaHIIMOHHOTO OaHKOBCKOI'O
o0cCITy>)KMBaHHS C UCIOJIb30BaHneM cucTembl «HTepHeT-0ank» (manee — Cucrema), ONmpeaessomni YCIOBHs
MPEIOCTABIICHHSI KIIMEHTY JIMCTaHIIMOHHOTO OaHKOBCKOT'O 00CITY KMBaHUSI.

3asiBiIeHUe — IICEMEHHOE 3asiBiieHne Kimenra, 3anmomasemMoe o ¢popme baHka, cogepikaiiee cornacue
Knnenra Ha npucoenuHeHue K Hacrosauiemy Jloropopy. 3amoiaHeHHOe M noanucanHoe Knuentom 3asiBieHue
SIBJSIETCA HEOThEMIIEMOM YacTbio Jlorosopa.

Unentnduxarop Ilapons/ceancoBoro xmoya/Habopa ceaHCOBBIX KIIIOYEH — IIOCIIEAOBATEIbHOCTh
IUQPOBBIX CUMBOJIOB, (hopMmupyemas Cuctemoii npu peructpauun Knuenra B Cucreme.
Kapra cucremsr «l'opog» — 1utacTMkoBass Kapra C HAaHECEHHBIM Ha HeH  YHUKaJIbHBIM

WICHTU(QHUKAIMOHHBIM ~ HOMEpPOM  JIMOO  MPEJOCTaBIEHHBIH  (U3MYECKOMY  JIMIy  YHHKaJbHBIH
UACHTH(PHUKAIMOHHBIA HOMep 0e3 MaTepuanbHOrO HOCHTENs, NpeJHasHadeHHbIe Uil gocTyna Jlepxarens
Kaptbl k nH(bOpMannu 0 3a10HKEHHOCTSIX 0 yciryram (padoTam, ToBapaM), OKa3bIBaeMbIM (pealln3yeMbIM) eMy
[NocraBmmkamu yciyr, 1100 K HHPOPMAIMH 110 UHBIM 00s13aTeIbCTBAM, a TaKKe JUIs OTUIaThl yciuyr B baHke u
cUCTeMax JIMCTaHIIMOHHOTO 00CITy>KUBaHHUA.

Kommnpomeranus [Tapons w/nnm HaGopa ceancoBsix kimroueii — yrpara bankom nim Kimmentom mosepust
K TOMY, 4T0 Hcroib3yemble [Tapons n/umu Habop ceaHcoBbIX KiltoUel 00eCeunBarOT TOHKHYIO 0€3011acHOCTD
uHpopmaruu. K coOBITHSIM, CBA3aHHBIM C KOMIIPOMETalMel OTHOCSTCS, BKJIOYasi, HO, HE OIPaHUYMBAsCH,
CJICAyIOIIHE:

o yrpara Kimenrowm [Napoins w/unu Habopa ceaHCOBBIX KITIOUEH;

. yrpara Knuentom (B Tom umcine xumenne y Kimmenra) [apois w/unun Habopa ceaHcoBBIX Kiltouei
C TIOCJIEIYIOIINM MX OOHAPYKEHUEM;

. nepenaya [Taposst u/vinu HaGopa ceaHCOBBIX KIIHOYEH B OTKPHITOM BHJIE (B TOM YHUCIIE 10 JTMHUU

CBSI3M), €CITH 3TO HE MPEIyCMOTPEHO MPABUIIAMHE TTOTH30BAHUS.

Habop ceaHcoBbIX Kimoueil — u3BecTHas Tobko KIMEHTY mocieoBaTenbHOCTh MU(PPOBBIX CHMBOJIOB,
SIBJIIOLIASICS KOHTPOJIbHBIM ITApaMEeTPOM IMPABHIIbHOCTH COCTABJICHHS BCEX 00S3aTENbHBIX PEKBU3UTOB DJI ¢
ucrmosip3oBanueM KaHaia 1mocTyma, MOJUIMHHOCTH, HEW3MEHHOCTH W IICJIOCTHOCTH €r0 COACpXKaHUs, U
sersiromnasicss ACIT. HabGop ceancoBeix kimtouei coctout u3 He MeHee 90 (JIeBSHOCTA) CEaHCOBBIX KITIOUCH.
JIiMHa KaKI0TO0 CEaHCOBOTO KITF0Ya COCTOMT M3 2 CHMBOJIOB MOPSAAKOBOT0 HOMepa Kitoua u He MeHee 5 ([Tatn)
CHMBOJIOB KJF04a. Habop ceaHCOBBIX KiIIOUeH mpenocraBisercs banmkom KimeHTy mocpemacTBOM BBIAAYU
MaTepHATBPHOTO HOCHTENS, KOTOPHIA UMEET COOCTBEHHBIM YHUKAILHBI HOMEP W MOXET OBITh MPEIoCTaBlICH
tonbko omHoMmy Kimenty. Kaxkneiid ceancoBwlii kimo4 u3 HaGopa ceaHCOBBIX KITFOUEH HCHOIB3YeTCS IS
MTOATBEPIKIACHUS OTIEPAITUU OTHOKPATHO.

[ToaTBepkIeHNE TOCTOBEPHOCTH DJIEKTPOHHOTO JOKYMEHTa — IPOIEAypa, MEIbI0 KOTOPOH SBIISCTCS
JoroHuTeNbHass AyreHTudukanus Kiwmenta npu peructparmuu O/ W/WIM  KOHTPOJbh IMOAJIUHHOCTH,
HEU3MEHHOCTH U IlenocTHocTH DJI, w/mim monreepxkaeHue aBropctBa Knmenra B oTHomenuu D] mpu ero
pPETUCTpAlliK, W/WIM TOJAy4YeHHe bBaHKOM IOPHIMYECKH 3HAYMMOIO JI0Ka3aTelbCTBAa aBTOpcTBa KitmeHTa.



[TomoXUTENbHBIM PE3yIbTaTOM TakoW AyTeHTH(UKALMM SBISIETCS COOTBETCTBHE BBEICHHOro KimeHTom
ceancoBoro kioya n3 Habopa ceancoBeix kimoueld neHTH(rKaTOPY COOTBETCTBYIOIIETO CEAHCOBOIO KIIOYa,
3aperucTpupoBaHHoro B Cucreme.

IlocraBmukn ycoyr — [OpUAMYECKHE JHMLA, WHIWBUAYaJIbHBIE NPEANPUHUMATENH, HNPEANPHUATUS U
OpraHu3alyy, HE3aBHCUMO OT MX OPraHW3alMOHHO-NIPaBOBOW ()OpMBI, B aapec KOTOPHIX OCYLIECTBIACTCS
NepeBo/I IEHEXKHBIX CPEACTB MPH MOMOIIY MPOrPAMMHO-TEXHHYECKOTO KOMIUIEKCa cUCTeMbI «I opom».

CepBep banka — KOMIUIEKC CepBepOB, YCTaHOBJIEHHbIX B banke, oOopynoBaHHBIX CucTeMoll u
oOecreunBatomnx TeXHUYECKUH NOCTYN K HeW, MOHHTOPHHI, KOHTpoib onepauuii Knmenra mo Kanamam
JOCTyTa, a TakxKe cepBepoB, obecneunBaromux CMC-unpopmupoBanue KireHTos.

CepBuc «CMC-xon» — ycnyra banka mo mepemaue MpeHTndukaTropa ceaHCOBOTO KITIOYa, a TaKXKe
napamerpoB OJI, mnu ocymiectiasieMoil B Cucreme mNponenype, NOATBEP)KIAEMOM CEaHCOBBIM KIIIOUOM,
COOTBETCTBYIOIIMM  TiepeaaBaeMoMy MaeHTH(dUKaTOpy ceaHCOBOrO KiIrouYa, KOTOpas MpenocTaBiseTcs
Kmmenty bankom mocpeactBom CMC-coobieHni (KOPOTKAX TEKCTOBBIX COOOIIEeHHMI) Ha AGOHEHTCKUI HOMEP
Knuenra.

Cuctema «l'opoa» (mamee — cucrema «lopoa») — eaumHoe UH(POPMAIMOHHOE MPOCTPAHCTBO IS
OKa3aHMsl YCIYr 10 TMepeBOoAy ICHEXHbIX cpeacTB bankom B aapec [locraBmukoB ycinyr u oOpaboTke
uHpopmMaru o 3anoipkeHHocTaXx Knuenra mepen IlocraBmukom ycnyr Ha 0aze HpOrpaMMHO-TEXHHYECKOTO
komiekca «['opoay, rne bank BeIcTynaeT onepatopoM Mo MepeBOAY ACHEKHBIX CPEICTB.

CoenuneHnue — MocienoBaTeNbHOCTD JeicTBuil KimeHTa, HEOOXOOUMBIX IJIsi MOJYYEHHUs JOCTyMa K
Cucreme mo Kanany goctyma B mpeaenax OTHOIO HENPEPBIBHOTO HHTepBasa BpemeHH. [lis kaxmoro
Coennaenust AyTeHTH(UKAWS TPOW3BOIUTCS ONWH pa3 M CUHTAETCS ICHCTBUTENBHON B TEUEHHE BCETO
Coenunenus.

CpencrBa nocryna B Cucremy BkitouaroT B ceOst Jlorun, [Tapons, Habop ceaHCOBBIX KiItOYel W/wiu
Junammaeckuii kox, nepenaBaeMbix bankom KimenTy n/mnm ycraHaBnmmBaeMbIX KIIHEHTOM CaMOCTOSTENBHO,
MMpeaAHa3HAUYCHHBIX  IJIA I/IILCHTI/I(bI/IKaHI/II/I u aYTCHTI/I(I)I/IKaHI/II/I Kanenra IIpyu HUCIOJBb30BaHUHU CHCTEMBI
«HTepHET-baHKy.

CpencTBo NOATBEPKACHUSI — 3JIEKTPOHHOE MM MHOE CPEICTBO, Hcoib3yemMoe ans lloareep:kaenus
noctoBepHocT JJ[. CpeacTBO NOATBEPAKACHUS CUUTACTCS ACUCTBUTENBHBIM Ha ONPENEJICHHBII MOMEHT
BPEMEHHU, €CJIM OJHOBPEMEHHO BBITTOJHEHBI CJIECAYIOIINE YCIOBUS:

o Ha 3TOT MOMEHT BpeMeHHU Mexay bankom n KnnenTom 3akitodeHo corameHue 00
ucnonb3oBanuy CpeacTBa MOATBEPKACHUS, B Cllydae eclii i npeaoctasieHus Cpeacrea
MOJATBEPKACHHUS HEOOXOIMMO 3aKIII0UEHUE YKAa3aHHOTO COTJIAIICHHUS;

° cpok nerictBust CpencTBa MOATBEPIKIACHUS HE UCTEK;

° CpencTBo moaTBepkIeHus He Ob10 0TMeHeHOo KineHToMm.

TexHUUEeCKUi TOCTYN — BO3MOXKHOCTh Juisi KimeHta coBepmiath omnepanuu B Cucreme, B TOM 4YUCIIE
WudopmanmoHHble omnepanyu, U IepeiaBaTh DIIEKTPOHHBIE JOKYMEHTHl baHky, ¢ mcmonb3oBanueM KaHnanma
JOCTyIA.

ONeKTpOHHBIH JNOKyMeHTO000OpoT (manee — DJI0) — 0OOMEH 3JeKTPOHHBIMH JOKYMEHTaMH B
COOTBETCTBUHU C HACTOALINMHU HpaBI/IHaMI/I.

DJIeKTpOHHBbIe JOKYMeHThI (/1) — coctaBienHble KineHTOM B 31eKTpOHHON ()OpMe U HalpaBJICHHbIE
B bank ¢ ucnons3oBanuem Cuctemsl «MHTEpHET-0aHK» pacloOpsHKEHUSI B LENSAX OCYLIECTBICHHUS MEPEBOIOB
JCHeKHBIX CPEICTB B paMKax TMpHUMEHSEMbIX (GOpM O€3HaIMYHBIX pacueToB, a Takke (IpH HAITUYUH
TEXHUYECKOW BO3MOXKHOCTH) ApPYTHe HOKYMEHTHI (3asBICHUS, 3asBKH, MUCbMA, PACIOPSDKEHUS, corjlache Ha
noiyyeHue baHkom nMHpOpManuM, XapakTepU3ylollel KpeAuTHYI0 HCTOPHIO KIHEHTa, U JIp.), He0OXOIUMBbIe
JUTSE TTOJTyueHus yeryr baHka v/Wiu TMCTaHIIMOHHOIO B3auMoieicTBYs ¢ baHkom.

DIeKTpOHHOE COOOIIEHHE — JIOTUYECKH 1IeJIOCTHASI COBOKYITHOCTh CTPYKTYPHPOBAHHBIX JJAHHBIX, UMEFOIIIUX
CMBICJI /17151 Y9aCTHUKOB MH(POPMALIMOHHOTO B3aMMO/ICHCTBUS, 3aKOAUPOBAHHAS CIIOCOOOM, MO3BOJISIIOLIIM
obecrnednTs ee 00pabOTKy CpeICTBaMH BBIYHCIUTENFHON TEXHUKH, TIepeIady Mo KaHajaM CBS3H U XpaHEHHE Ha
MAaIIMHOYUTACMBbIX HOCUTCIIAX I/IH(i)OpMaIH/II/I.

2. OBLIME ITOJIOXXEHUA

2.1.  Hacrosmume IlpaBuna AMCTAHIMOHHOTO OAHKOBCKOTO —OOCIHYXXHBAaHUS ~ (QHU3MYECKHX JIMI[ C
WCTIONIb30BaHNEM cHUCTeMBbl «VIHTEepHET-0aHK» SBISIOTCS NPUIOKEHHEM W HEOTHEMIIEMOM YacThIO
[IpaBun KOMIJIEKCHOTO OaHKOBCKOTO 0OCHTyXMBaHUs Qu3nyeckux il B banke «CHexunckui» AO u
YCTaHABIMBAIOT TMOPSAAOK J[MCTaHIIMOHHOTO OaHKOBCKOTO OOCTY)XKMBaHUS (PH3HUYECKHX IUI C
rcronb3oBanueM CHCTeMBI, o0rmie mpuHIUNB ocymectBieHus 310 Mexay bankom m Kimentom u
OTIPEIEIISIOT MpaBa, O0sI3aHHOCTH M OTBETCTBEHHOCTh CTOPOH, BO3HUKAIOIIUE B ATOH CBS3H.



2.2.
2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9

2.10.
2.11.
2.12.

2.13.

2.14.

Hacrosmme llpaBuna SBISIOTCS THIIOBBIM JOKYMEHTOM baHKa W OIpPENeNsioT B COBOKYITHOCTH C
[IpaBunaMu KOMIUIEKCHOTO OaHKOBCKOT'O OOCITY>KMBaHHSI TOJOKEHHUS [IOTOBOPA MPUCOEAWHEHHS,
3akiroyaemoro Mexay bankom u Kinuenramu.

bank onpenenser Tpeboanust mo nHpopMarmoHHOH Oe3omacHocTr npu OOciyxuBannn Kimenra c
ucnonb3oBaHueM CHCTEMBI, a TaKKe Cllydyad MOBBIIIEHHOTO PHCKAa M OIPaHMYCHUS] CLIOCOOOB M MECT
WCTIONB30BaHMsA, B TOM 4YHCJE OrpaHWYeHHss (JIMMHUTHI) MO NpoBelcHWI0 (DUHAHCOBBIX ONMEpaluil C
rcrons3oBaHeM CHCTEMBI B COOTBETCTBHH C TPEOOBaHHMSIMH JEHCTBYIOIIETO 3aKOHOMATENIbCTBA,
ycaoBusiMu Jlorosopa.

bank no 3akmrodenus Jloroopa u ¢ nensto o3HakoMieHusa Kinuenta ¢ yenosusimu [IpaBui, B yacTHOCTH
0 JIOOBIX OTpPaHWYEHHSX CIIOCOOOB M MECT WCIOJB30BaHUS, CIIy4asx IIOBBIIIEHHOTO pPHCKa
ncrnonp3oBaHus CucreMsl, pazMeniaer [IpaBuina myTemM onmyOJIMKOBaHUS B MOPSAKE, MPETyCMOTPEHHOM
. 4.9. IlpaBun KoMIUIeKCHOTO OaHKOBCKOTO obciyxkuBanusa. OmyOnukoBanue Tekcta [IpaBun gomxHO
paccMmarpuBaThCs (QU3MIECKUMH JHUIIAMH Kak TyOnmyaHoe mpemioxenne (odepra) banka 3akmrounTth
Horosop. Odepra AeHCTBUTEIbHA TOIBKO IS JINII, SBIsIomuxcs Kimuentamun banka B COOTBETCTBHU ¢
3aKIII0YEHHBIM MEXIy HUMH J[0TOBOPOM KOMIUIEKCHOTO 00CTYKHBaHUS.

[punoxenus k HactosmuM lIpaBunam SBIAIOTCA UX HEOTHEMIIEMOM YacThIO.

JucranmonHoe OaHKOBCKOe oOcmykuBaHue KimeHTa W 9SIEKTPOHHBIM  JOKYMEHTOOOOpOT C
ucnonb3oBaHueM CHCTEMBl MPOM3BOAATCS B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickoit
Oeneparyu, [lpaBunamu KOMIUIEKCHOTO OaHKOBCKOTO OOCHTYXKMBaHUS, HacTosmuMu [IpaBuimamu u
ycIoBusiMHU J{oroBOpOB 0 mpenocTaBieHul baHKOBCKUX TIPOTYKTOB.

Hacrosme IlpaBuna He peryaupyrOT BOMpPOCH OOMEHa JJIEKTPOHHBIMH COOOIICHHWAMHU, HE
ABJIIOIIUMHUCA SI[ B COOTBETCTBHUU C HACTOALINMHU HpaBI/IJ'IaMI/I.

KnuenT cornamaercs ¢ mosydyeHHEM YCIIyT ¢ Mcmonb3oBaHueM CHCTEMBI Yepe3 WHTEpHET, OCO3HaBasl,
YTO MHTEPHET HE SBIAETCS OS30MaCHBIM KaHAJIOM CBS3H, W COTJIAIIAETCS HECTH (DMHAHCOBBIE PUCKU U
PUCKH HapyIICHUS KOH(PUICHIMAILHOCTH, CBSI3aHHBIC C BO3MOXHOW KOMIIpOMETAallMell MH(pOpMaIuu
Ipu ee nepeaaye B bank uepe3 MHTEpHET.

3axmrouenue JloroBopa ocymectBusieTrcss myTteM npucoenuHeHus Komenrta (IlpencraBurerns)
HacrosiuM [IpaBuiaM B 1enOM B COOTBETCTBHUM €O cTaTtbeil 428 I'paxxmanckoro konekca Poccuiickoi
denepanuu myteM npeacTaBieHus B bank 3asBienus o npucoenuHeHuu K [lpaBuiam Ha OyMa)kHOM
HOCHTEJIe, COCTAaBICHHOTO 110 dopme, conepxkareiics B [lpunoxennn 1 k [IpaBumam.

[IpaBuna mMoryT OBITP W3MEHEHBI 10 WHHUIMATHBE baHKa myTeM BHECEHHS W3MEHEHWd W/WIn
JononHeHui B IIpaBuna, B TOM yucie IyTeM YTBEpXKIAEHUS HOBOM pepakuuu [IpaBui, B mopsake,
pasnenom 4 [IpaBui KOMIUIEKCHOTO OaHKOBCKOI'O 00CITYKUBaHUSI.

JloroBop BCTymaer B cuily ¢ MOMeHTa mpuema bankom ot KimeHTta Hamnexame oQoOpMIIEHHOTO B
COOTBETCTBHUU C HpaBI/IHaMI/I 3asgBiIeHHsT O MPUCOCAMHCHHNU K HpaBI/IHaM H TIPOCTABJICHUA Ha HEM
bankoM cooTBeTCTByIOIIEH OTMETKH. 3asBl€HHE, 3allOJHEHHOE C HapyUIeHHEM YCTaHOBJIEHHBIX
[IpaBun mmbo ¢ orcyrcTBHEM HH(OpMAIMH, TOJUIekAIel 00sS3aTeIIbHOMY yKa3aHHIO, BO3BpAIlaeTCs
Knuenry.

HetictBue JloroBopa HE OTPaHUYEHO CPOKOM.

HeiictBue Hactosmux IlpaBun nmns KimeHtra mpekpamiaercss OIHOBPEMEHHO C PacTOpPKEHHEM
Horosopa.

JloroBop MOKeT OBITh PACTOPTHYT B OAHOCTOPOHHEM MOPSIKE N0 TpeOoBaHUIO 0HOM 13 CTOPOH.

B cnyuyae pacropxkenuss JloroBopa mno uHuIMaTtuBe banHka mocneaHuit Hamnpasiser KioueHty
MMCbMEHHOE YBEJOMJIEHHE O paCTOP)KEHUH J[orosopa 1o no4roBoMy ajpecy, ykazanaomy Knuenrom, n
npekpamiaer npueM M ucnoiaHenue OJ] Knmenra. bank mnpuHMMaeT Bce pa3yMHBIE MeEphl IS
HeMeieHHoTro onosenieHns Kimenra o pactopsxennu JloroBopa. JIoroBop cuuTaercss pacCTOPTHYTHIM C
JaThl ¥ BPEeMEHH, YKa3aHHBIX B yBenomieHuu. Obsa3arenscTBa banka mo npuemy u ncnonneHuro O] ¢
ncnonp3oBaHueM CHCTEMBI CUMTAOTCS MpPEKpalleHHBIMM C JaTbl M BPEMEHH, YKa3aHHBIX B
YBEZIOMJICHHH.

B ciyuae pacropxkenus [loroBopa mo wHHUIMaTHBE KimeHTa, TMOCIEAHUH JUIHO JTUOO IOCPEICTBOM
MOYTOBOW CBSI3U mepenaeT B bank mucbMmeHHoe 3asBieHne o pactopskeHun Jlorosopa mo ¢opwme,
yctanoBieHHoi B [Ipunoxennu 2 x [IpaBunam.

JloroBop cunTaeTcst paCTOPTHYTHIM C JIaThl OIy4eHNs bankom 3asBieHus Mpu yCiIOBUU OTCYTCTBHS Y
Knmnenra oGsizatenscTB nepen bankom mo moramenuro 3afomkeHHocTd 1no Jorosopy. Ilpu nammumn
yKa3aHHBIX 00s3aTenbeTB nepen bankom, J[oroBop cumTaercss pacTOPrHYTHIM ¢ MOMEHTA HCIIOTHEHHUS
KimmenToM 00s13aHHOCTH 110 OIIaTe YKa3aHHOW 3a10JDKCHHOCTH.

Bce 3J1 Knuenra, 3apeructpupoBaHHble baHkOM 10 MOMEHTa pacTop:keHus JloroBopa, cunTaroTCs
MOJaHHBIMU OT UMeHH KilneHTa, MEIoIUMH CHITY U TTOAJIEKAT UCTIOHEHNIO baHKOM B COOTBETCTBUU C
ITpaBunamu.



2.15.

2.16.

2.17.

Kiment mmytem nogaun B bank 3asBienus mo ¢popme, ycraHoBiaeHHOU B [Ipunoxkennn 3 k IlpaBmmam,
MOXET OTKa3aTbCsi OT oOcmyxuBanua B Cucreme mo koHkpetHoMy Cuery. bank npowsBoaut
otkmoueHre Cuera oT obcmykuBaHus B CucteMe HE IMO3MHEE padodero IHS, CICAYIOIIETO 3a THEM
MIPUHATHSA BhIIeyKa3zaHHOTO 3asBieHus. OTka3 oT obcmyxuBanus B Cucreme o KoHKpeTHOMy Cuery
npu Hanmuuuu apyrux CuetoB KimeHTa, O KOTOPEIM OcylIecTBIseTcss oOcmykuBanue B Cucreme, He
03Ha4aeT oTKa3a oT [IpaBui B 1IeIoM U HE BIIEUET 3a co0oi pacTopxenus JloroBopa.

[Tocne npoBenenns bankom ynanennoi naeatndukannn Kiorenra goctymn k Cucreme mpeaoCcTaBIsIeTcs
bankom Kmuenty mnpu mnpucoenunenun Kimenta k IlpaBunmam KOMIUIEKCHOTO —OaHKOBCKOTO
oOCITy’)KUBaHUs, B T.4. OQOPMIIEHHOTO B O3JIEKTPOHHOM BuAe, ©0e3 odopmieHus (moamucanus)
KnmuenTom 3asBnenwnii mo popmam, npexycmorpeHHbix [IpaBumamu.

bank Moxet mpemoctaBnaTs KimmeHTaMm kKak OAMHAKOBBIN, Tak W pa3nudHbId QyHKIHOHAN B CHcTemMe B
3aBHCHMOCTH OT Pa3IMYHbIX NIPU3HAKOB: Bo3pacTa KiMeHToB, TEppUTOPHAIBHON pacoNOKEHHOCTH, OT
TOro, Kak mpoBoauTcs bankom uaeHtudukaims Kiuenrta (B 3aBUCHMOCTH OT TOTO TPOBOIMIACH JIH
nneatudukanus Knmenrta, ero mpexacraButens B oduce baHka, WM mpoBoAmiace  yJayeHHas
uneHtudukanus Knuenra) u T.11.

3. IIOPAOOK PABOThI

3.1.

[opsinok peructpanuu u ycnosus gomycka Knmmenrta k OOciyxuBanuto u ocymecTtBienuto 310 B
Cucreme

3.1.1. Perucrpamus Kinenrta B Cucreme nmpons3BOAUTCS Ha OCHOBaHWH J0TOBOpa, 3aKITFOUEHHOTO MEXTY

Kmuentom n bankowm.

3.1.2. Tlpu peructpauun Knmenta B Cucreme bank oGecmeunBaer moctynm ko Bcem Cueram Kimewnra,

OTKpBITHIM B baHke, a Takke 6aHKOBCKUM KapTaM, OTKPBITHIM Ha uMs Knuenra.

3.1.3. Ilpwm otkpeiTin Kimmentom HOBOTO cueTa B baHke yKa3zaHHBIN CUET MOAKITIOYAETCS K 0OCITYKUBAHUIO

B CrucreMe aBTOMAaTUYECKH.

3.1.4. Tlpu 3akpeitun Knmentom Cuera B baHke AocTym K BO3MOXKHOCTH COBEPIIEHHs OMNEpanuii B

CucTeMe Mo JTaHHOMY CUeTy OJIOKUPYETCsl.

3.1.5. JHocryn k OO6cmyxuBanuto u ocymectBieHuto JJI0 B Cucreme mnpepocraBmsercs Kimenty,

3apeructpupoBaHHoMy B CuHcTeMe, HE TO3JIHEE TPEThero padoyero JHs, CISAYIOUIEro 3a
BBINIOJIHCHUEM UMH COBOKYITHOCTHU CIICAYIOMINX HeﬁCTBHﬁI
L o3HakomiieHus KineHTta C YCIOBUAMHA HpaBPIJ'I, B TOM 4YHUCIIE C Tp€6OBaHI/IHMI/I banka mno
nHpopmamoHHoN Oe3zomacHocTH npu O6cmyxuBannu Knmenra ¢ ncnonb3oBaHueM CHCTEMBI,
BKJIFO4asi CBCACHUSA 06 aKTyaJIBHBIX pI/ICKaX 158 y5[3BI/IMOCT$[X HpI/I OCYH_[eCTBJ'IeHI/II/I HepeBOI[OB
JICHEeXKHBIX CpPEACTB, pa3sMEIIECHHBIMU Ha oq)HuI/IaJII)HOI‘/'I cTpaHulle baHka B HWHTepHETE
www.snbank.ru;

o npenoctasinenuss KimuentoMm nocrtoBepHoit uH(opManmu Uit cBsidum banka ¢ KimeHtom u
HanpasieHust KimeHnty yBejgomieHui B coorBerctBuu ¢ 1. 3.7.5. [IpaBun;
. oriatel KoMuccnu banka 3a mogkimrouenne k Cructeme u Bbtady Habopa ceaHCOBBIX Kitouel (B

TOM cjyd4ae, €clii Ha MOMEHT MNoAmnucaHus [loroBopa 3TH yCHyru SIBIAIOTCS IUIATHBIMH B
cootBeTcTBHU ¢ Tapudamu banka);
. noiy4eHus (co3nanus) HeoOxoaumeix Jloruna, Ilaposns, Habopa ceancoBrix kimoueit, CMC-
KOJIOB, TUHAMUYECKUX KOJIOB.
®akt mepemaum Jlormna, Ilapoms, HabGopa ceaHCOBBIX KiIIOYEH MOATBEPKIACTCS TOIMUCAHUEM
Knmentom coorBetcTByromero noist B 3asBieHun o npucoeanHennu (Ilpunoxxenne 1 x HacTosmnM
[IpaBunam) nubo 3asBnenus o nonydeHun/peructpaunu Ilapons/Habopa ceancoBrix kitodeid o ¢popme
[punoxenus 4 x macrosmum llpaBunam. [Ipu wcnonb3oBanny CHUCTEMBI U B CIIydasx MPOBENCHUS
TOJNBKO yaamieHHoO#N uaeHTHudukanmn Kiouenrta mepemaya (co3manue) Jloruna, [lapoms, guHAMAYIECKUX
KOJIOB OCYIIECTBISIETCS 0€3 MPOCTaBICHHS OTMETOK B 3asBICHUSIX W/WIM KaKUX-THOO OyMaKHBIX
JIOKYMEHTaX.

3.1.6. bBank mnpemocraBisier Knmentam noctynm k pacueram B cucteMe «[opom» ¢ HCIONB30BaHUEM

CHCTEMEL

st mosryuenus noctyna KimeHT Moxer:

. BoCTIOIB30BaThest KapToii cucteMsl «l opony (TIpyu HATHYHUH);

. obpatuthcs B bank ¢ mpock6oii 0 peructpanuu Kapter cucreMsl «I opomy» myTeM mogadn B bank
3asBnenus (InaHO MO0 ¢ ucnonb3oBanueM Cuctemsl) o hopme [Ipunoxenus § Kk HacTOSAIUM
[IpaBunam.


http://www.snbank.ru/

3.1.7.

HocTtym k pacderam B cucteme «I'opom» ¢ ucnons3oBanreM CHCTEMBI IpefocTaBiseTcs Knumenram,
3aperucTpupoBaHHbiM B CucreMe He TO30HEE TPEThEro pabdoyero MOHS, CIEAYIOMIero 3a
BBIIIOJIHEHUEM MU COBOKYIHOCTH CIEIYIOLIUX NECHCTBUII:
[Togaun 3asBnenus mo popme Ipunoxenus 8§ xk HacTosmuM [IpaBuinam;
Omutater komuccnn baHka 3a perucrpanuto KapTel cuctemsl «['opom» (B TOM cirydae, ecim Ha
MOMEHT ToAnrcanus J{oroBopa 3T yCcIyru SBJISIOTCS IUIATHBIMHA B COOTBETCTBHH ¢ Tapupammu
Banka);
[Nony4enus: HeoOXOAMMBIX HOMepa KapThl cucteMbl «[ opoa» u [lapons k velt. Ilepenaua Homepa
KapThl cucteMsl «["opon» u Ilaponst k Helf MOXKET OCYIIECTBIATHLCS C UCIOIb30BaHNEM CHCTEMBI.

3.2.TIopsI0K TEXHUYECKOTO JIOCTYTIA.

3.2.1

3.2.2.

3.2.3.

Texnnyeckuilt noctyn Knmenta k Cucreme u peructpamus O] ocymectBisdtorca no Kanamam
JocTyma, noaaepxuBaeMbiM CUCTEMOH, CITUCOK KOTOPBIX ycTaHaBauBaeTcs bankoM, B TOM ducie:
4yepe3 HHTEPHET (OCYLIECTBISIETCS C UCIIOJIB30BAaHUEM 3aIMIICHHOIO COSIUHEHUS 110 IPOTOKOITY
TLS/SSL);
U UHBIE.
Texangecknit goctyn Kimenta k CrcremMe OCYIIECTBISIETCS NPH YCIOBHUH €ro 00s3aTelhbHON
WNnentudukanum nytem cooOmieHus banky Jlormna. JlormH reHepupyeTcss MOCPEICTBOM
crieransHOro nporpaMmuoro Moayist Cuctemsl. [lopsimok coobmenns Knnenrom JlornHa 3aBucur
ot ucnons3yeMblx Kananos gocryna. Knuent unentudunrpyercs B ciaydae coorBercTBus Jloruna,
BBezieHHOr0 Kimentom B CucteMy uepe3 MHTEpHET, JIoruHy, copepxkaiiemycsi B HHQOPMaIIMOHHOM
0aze CHCTEMBI.
Texandyecknit goctyn KimentoB k Cucreme OCYIIECTBISIETCS TPH YCIOBHU 00s3aTETbHOMN
Ayrenrudukanun Kiuenra, B ToM uncie myTeM 3ampoca u npoBepku [lapons Kiunenra, Tekymero
ceancoBoro kmoya. KnneHT ayreHTuduuupyercss B ciydae COOTBETCTBHs BBeaeHHoro Ilapods,
TEKYIIEro ceaHcoBoro kitoyva Jloruny Knuenra.

3.3. Oneparnuu ¢ [laponem

3.3.1L
3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.3.9.

ITaponb reHepupyeTcs MOCPEACTBOM CIEHUATBHOTO MPOTrPaMMHOr0 MOAYNst CHCTEMBI.

[Tapomnp coobmaercs KnmenTty cocobom, obecreuuBaromM HEBO3MOXKHOCTE JocTymna K [laponro
Tpetbux nuI 06e3 Beqoma Kimenrta wim banka.

IIpu mnepBom obpamennn k Cucreme KimeHnt 00s3aH camoCTOSTENBHO H3MEHUTH [lapoinb,
oOpatuBmiuck B bank mno Kanamam pocryna. BmocnenctBum, KiumeHT BIpaBe H3MEHATH
neiictByronuii [lapons, ob6parusmucek B bank no Kanamam gocrymna.

Ilpu TpoekpatHoM HeBepHOM BBeneHMM llapons Texuuuecknit noctyn Knmenra k Cucreme
OokupyeTcs.

B ciiyqae GmokupoBanus nubo yrpartsl [lapons Kiment moxer o6partuthes B bank ¢ mpock00it o
npenoctasiennn HoBoro Jlormna u Ilapons myrem mnomaun B bank 3asBieHus no ¢opme
[Mpunoxxenust 4 k HactosuM IlpaBunam. Coobmenue Kiuenty Hooro Ilaposis mpousBoautcs
nocie Ayrenrudukanmu Kimenra cpejctBamMu, IMEIOIMIMMUCS B pacnopsbkeHur banka.

Knuent o0s3yercst obecrieunts Xpanenue uHpopmauuu o Ilapone cnocobom, aenaroum Ilapons
HEJIOCTYNHBIM TPETHUM JIMIIaM, B TOM uHWclie He cooOmarh [laponms corpynnmkam banka 1o
TesneoHy, SNMEKTPOHHOW MOYTE MM WHBIM CIOCOOOM, a TakKe HEMEIJICHHO YBeAOMIIATh baHk o
Kommnpomertanuu ITaposns.

bank BmpaBe mnpuocTaHOBUTH Hcmonib3oBanue Kimentom Ilaponst Ha ocHoBaHMM TpeOOBaHHSA
KnnenTa, nmepeganHoro cnoco6om, Mo3BOJSIONMM baHKy yCTaHOBHTH, 4TO TPEOOBAHUE MCXOAWT OT
Kinnenta, a Takke B ciydae Hanuuusg y baHka ocHOBaHMH cuuTaTh, YTO BO3MOXHO
HECaHKIIMOHNPOBAaHHOE UCNOJIb30BaHUe CrucTemsl oOT MeHH Kinenra.

baHk 00s13yeTcss MpUHATH BCE HEOOXOAWMBIE MEPHl OPTaHW3AMOHHOTO M TEXHUYECKOTO XapakTepa
JUIsE o0ecrieueHusl pexkuMa KOHPHICHIIMAILHOCTH B oTHOImeHWH [lapons Kimenrta o cooOuieHust
ero Knmenty, a takxke 00eceuyuTh HEBO3MOXKHOCTH JOCTYIa IMOCTOPOHHUX JIHMII K MH(POPMALUU O
TTaposax, Haxozsmieiics B pacriopsbkeHud banka.

Wcnons3oBanue I[lapons, nedcTBre KOTOporo ObUIO mpekpaiieHo bankom (1o TpeOGOBaHUIO
Krnuenra, B ciiyyae HeCaHKLIMOHHUPOBAHHOTO UCTIONB30BaHus [lapons u T.4.), He nomyckaetcs. Jis
nponoibkeHus padotel B Cucreme Kiment Bipase oOpatutbes B baHk TMYHO A7 TOTYyYEHUST HOBOT'O
ITapos.

3.4. CpenctBa MoATBEPKIACHUS

34.1.

TlonTBepxknenue D) npouwsBogutcs Kiuentom npu nomouu CpeacTB MOATBEPKIACHUS, B
OTHOIIIEHWH HCIIOJIb30BaHMS KOTOPHIX MexAy KineHToM m BaHKOM 3aKiIIOUeHO COTJalicHHe, B
ciydae ecid s penocTaBieHus CpeacTBa MOATBEPKICHUS HEOOX0AMMO 3aKII0UCHIE YKa3aHHOTO
corJIanieHus.



3.4.2.

3.4.3.
3.4.4.

3.4.5.

3.4.6.

3.4.7.

3.4.8.

3.4.9.

3.4.10.

Ilopsamox wucnonp3oBanusa CpeAcTB MOATBEpPXKIAEHUS mpu gocTyne K Cucreme O pa3nuyHBIM
Kananam nmoctyma, B ToM uucie nepedeHb CpeicTB MOATBEPKACHUS, MCIOJIB30BAHUE KOTOPBIX
BO3MOJKHO U pa3nudHbIX KaHanoB goctymna U Y CTpONUCTB AOCTYIIA, YCTAHABINBAETCS HACTOSIIIMMU
IIpaBunamu.
Bank BIpaBe BBOOUTDH OrpaHHYCHUS Ha UcTIONb30Banre Kimentom CpeacTs moaTBEPKACHUSI.
[Mopsinok u ycnosust IloarBepskaenus gocroBepHoct D/ ¢ momompio CpelncTBa MOATBEPKICHHS
OTIPEIETISIOTCS COTIAIIEHHEM 00 HCTIONIb30BaHUH 3TOT0 CpeicTBa MOATBEPKICHIS.
Ecnu vHOE He YCTaHOBIEHO corjiameHueM o0 ucnonb3oBaHuu CpencTBa moaTBep kKaeHUs, KimeHt
MOYKET OTMEHUTH AericTBre CpeacTBa MOATBEpKICHHUS, MepeaaB B baHk MHCbMEHHOE YBeAOMIICHHE
00 otmene CpeacTBa HOATBEPKICHHUS.
KimenT o0s3yercs He pacKkpblBaTh TpeThUM InaMm wmHpopmanuio o CpeacTBax MOATBEPKIACHHA,
HaXOISIIIMXCS B €ro paclopsDKeHUH, XPaHWTh M HUCHoNb30BaTh CpelcTBa MOATBEPIKICHHUS
crocob6aMu, 00EeCTIeYMBAIOIIMMHA HEBO3MOXKHOCTh WX HECAaHKIIMOHHPOBAHHOTO HWCIONB30BAHUS, a
TaKkKe HEMEUIEHHO YBEIOMIIATH baHK 000 Bcex cilydasx JOCTylma WIM O TpeanojaraeMou
BO3MOXXHOCTH JIOCTYTa TPeThuX ULl K CpeacTBaM MOATBEP K ICHHS.
Knuent o6s3yercs coOmogarte AOBeleHHbIE 10 Hero corjacHo m. 2.1 Hacrosmmx [IpaBun
TpeboBanns banka mo wHbopManmoHHOW Oe3omacHocTH mpu  OOcmykuBanun Kimenra c
ucnonp3oBaHneM CHCTEMBI W conepkamiue wH(pOpMaIuioo 00 OrpaHHYCHUSX CIOCOO0B U MECT
ucnonb3oBanuss Cucrembl u (wnu) CpeacTB MOATBEPXKICHWH, CIIydasX IOBBIIICHHOTO pHUCKa
ucnonb3oBaHust Cucrembl. HecoOmrozeHne BhIieyKa3aHHBIX TPeOOBaHUI O€30TACHOCTH SBISETCS
HapymenueM [IpaBun u mopsiaka ucrons3oBaHus CUCTEMEI.
CpenctBo moarBepxkaeHus Kimenta moxeT OBITH BpeMEHHO 3a0JOKMPOBAaHO MO TpPeOOBAHUIO
Knuenra, nmepeganHOMy 1o TenedoHy, (akcy, JIEKTPOHHOW TOYTE WM HHBIM CIIOCOOOM, IMpH
YCIIOBUH, YTO baHK MMEET BO3BMOKHOCTh YCTaHOBUTH, UYTO TpeOOBaHUE HCXOTUT OT KimeHTa.
bank mpusHaeT HaIeXamEM CcHocoOOM yBeaomuleHHs TpeOoBaHue KimeHTa, mepeaaHHoe IO
tenedony. bank BnpaBe nmpu3HaTh nepeaady TpeOOBaHUS MO BaKcy, HIEKTPOHHOM MMOUYTE MU WHBIM
CrocoOOM TakKe HaJJIeKaluM crocoboMm yBemomuieHus. Tpeboanme KimeHTa, mepenaHHoe IO
(akcy, ANEKTPOHHOH MOYTE WM WHBIM CHOCOOOM, NMpH3HAETCS MONydYeHHHIM baHKOM C MOMEHTa
npu3HaHug baHkoM JaHHOTO croco6a HalIeKAIIM.
Jns HampaBneHus: TpeboBaHU o OnmoxupoBaHmu CpencTBa MOATBEPXKIACHHS NPH BO3SHUKHOBEHUH
MOJIO3PEHNUN WX HECAHKIIMOHMPOBAHHOTO HCITONb30BaHUA. KIIMEHT BIpaBe MCIOIB30BaTh ajipeca H
tenedonsl EnuHoi cnpaBouHO# city)kObl banka, yka3aHHble Ha ouuuanbHOM caiite banka u B
JoroBope npucoeIMHeHUS.
Hns Unenrndukanuu KimenTa tpeboBanne o O1okupoBke CpeacTBa MOATBEPKACHUS, MTepelaHHOe
1o Tesedony, Gakcy, 3JACKTPOHHON OYTE UIH MHBIM CIIOCO00M JI0JKHO coaepxarh PO Kiuenra,
a TakxKe:
a) KomoBoe ciioBo,
WA
0) Uudopmaruio o Knuenre:
- nata poxaenus Kinmuenra;
- CBEJICHUS O JIOKyMEHTE, yJIOCTOBEPSIOIIEeM JMYHOCTh KimeHrta (cepus, HOMeEp, /laTa U MeCTO
BbIJIa4N);
- aJ)pec perucTpaiuu u/ wim Mecta npoxuanus Kiuenra.
Bbank 6moxupyer CpeacTBO MOATBEPXKICHUS MPU MPABIWILHOM yKa3aHuu KIMeHTOM XOTs Obl ABYX
napamMeTpoB, YKa3aHHBIX B TOANYHKTE O) NpH YCIOBHM, YTO TpeboBaHue nepenaHo KimeHToM
HaJIeKAIIM CTIOCOOO0M.
brnokupoBanne CpencrBa moarBepxaeHus (ukcupyercss bankom B ChopaBke 0O OJOKMpOBaHUHU
Cpencts goctyma.
CpenctBo oaTBepkaeHus Kimmenta MokeT ObITh BpEMEHHO 3a0JIOKMPOBAHO 110 WHUITMATHBE banka
B CIydae BO3HUKHOBEHIS TTOI03PEHIH 0 BO3MOkHOU KoMrpomerammu CpeicTBa MOATBEPKACHUS.
Bank uMeer mpaBo orpaHWYHTH CpoK naedcTBusi CpencTtBa monaTBepkicHus KiuneHTta, yBeIOMUB
Knmenta BcemMu HOCTymHBIMH CpeACTBAMHU B CpOK He mo3mgHee 10 paboumx mHEH M0 MpeKpamieHus
nerictBus Cpencrsa moaTBepkaeHUs. [lpu orpanndeHnn cpoka AeicTBust CpeacTBa MOATBEPIKICHUS
i Bcex KIMEeHTOB wiM il ompeaeneHHBIX Tpynn KiMeHTOB cooTBETCTBYOWIAs WHPOpPMALU
pasmenaercsi B mopsagke, ycraHoBieHHoM 1. 4.9. IlpaBwi KoMIUIEKCHOrO OaHKOBCKOTO
obcmykuBaHUST B Cpok He mo3mHee 10 paboumx mHEH 10 TpekpamieHus aekcTBus CpenacTs
MOTBEPKICHUS.
B ciyaae Komnpomeranun Cpeactsa moarsepxkaeHust KinieHT 00s3aH He3aMeUTMTEbHO B MTOPSIIKE,
npexycMoTpeHHoM HacTtosmmMu [IpaBunamu, mepenate B bank TpeOoBaHue O OJIIOKMPOBAaHUHM



3.4.11.

3.4.12.

3.4.13.

3.4.14.

3.4.15.

3.4.16.

3.4.17.

3.4.18.

CpencrBa MOATBEPXKIEHUS M HANpPaBUTh I[HCbMEHHOE YBEIOMJIGHHE OO0 OTMEHE JeHCTBU

COOTBeTCTBYIOLIETO CpencTBa MOATBEPKIACHHUS.

®akr nepenaun Knmentom tpeboBanus o GinokupoBanun CpencTBa MOATBEPXKICHUS HE OTMEHSET

oOs3aTenscTBa baHka, BeITekatomue u3 /1, HoATBEpKACHHBIX TakuM CpelcTBOM MOATBEP KICHHUS,

MOJY4YeHHBIX BaHKOM M NPHHATBIX K HWCIOJHEHHIO JO IMOCTYIUIEHHWS B baHK BhIIeyKa3aHHOTO

TpeOoBaHUsI.

bank moxer paspemnts Knuenty moarBepauTs Heckosbko /I, mepenaHHBIX B TEUEHHE OJHOTO

CoennHeHus, pU MOMOIIY OJHOKPATHOTO UCTIONb30BaHUs CpeicTBa MOATBEPHKACHUS.

B cayuae ecnu xots O6b1 oguH u3 D), nepenanueix Knmentom B Teyenue ognoro CoennHeHH,

noareepkaeno Kimentom ¢ momompro  neiictButensHOro CpeacTBa  MOATBEPXKAEHUS, BCe

JNIEKTPOHHBIE  COOOLIEHUs, TepenaHHble B TedeHue d3Toro  COelMHEHHus, CUUTAIOTCS

noaTBepkaeHHBIMU Kinentom atum sxe CpeacTBOM MOATBEPKACHUSI.

Croponsl npusHaioT, uro JJI, noarsepkaeHHble Kimenrom ¢ momompio aelictByromux Cpenacts

NOATBEPXKICHUS, HaX0AAMXCcs B pacnopsokeHnn Kinenra, nepenansl B bank Kimenrom u:
YIIOBIETBOPSAIOT TPeOOBAHUIO COBEPIICHUS CACIKH B MPOCTOW MHCbMEHHOH (hopMe B ciydasx,
MIPEeyCMOTPEHHBIX JEUCTBYIOIMM 3aKOHOJATENBCTBOM, U BIEKYT IOPUINYECKHE IMOCIEACTBHUA,
AHaJIOTHYHBIE TOCIICICTBUAM COBEPILICHHS JOTOBOPOB (CAETOK), COBEpPIIAEMBIM C (DU3NUECKUM
MIPUCYTCTBHEM JIHIIA (B3aWMHOM MIPUCYTCTBUU JIHIT), COBEPIIAIOIIETO (COBEPIIAIOIINX) CIENKY;
pPaBHO3HAYHBI, B TOM YHCJIE€ HMEIOT PaBHYIO IOPHIMYECKYIO M JOKa3aTeNIbCTBEHHYIO CHILY
AHAJIOTHYHBIM IO CO/CPKaHMIO M CMBICTY JIOKyMEHTaM Ha OyMa)KHOM HOCHTEJNE, COCTaBICHHBIM
B COOTBETCTBHM C TpeOOBaHMSIMHU, TMPEIbSIBISEMBIMH K JOKyMEHTaM TaKoOro poja, |
MOANMCAHHBIM JTMYHOU moanuckio KimeHnra, u SBIA0TCS OCHOBaHMEM AJs poBeaeHus: bankom
oTIeparivii, 3aKIIFOYSHHSI JJOTOBOPOB (CIEIOK) ¥ COBEPIIICHHUS WHBIX IEHCTBUI OT nMeHu KineHTa;
HE MOTYT OBITh OCIIOPEHBI IIU OTpUIAaThCsi CTOPOHAMH M TPETHUMH JIULIAMH WX OBITH TPU3HAHBI
HeJeMCTBUTENBHBIMY TOJBKO Ha TOM OCHOBAaHMH, YTO OHHU MepedaHsl B baHk ¢ ucrnonbp3oBaHueM
Cuctemsl, Kananos goctyna wim oopMIIeHBI B SJIEKTPOHHOM BHJIC;
MOTYT OBITh NpEACTaBICHbl B KauyeCTBE JOKA3aTENbCTB, PAaBHOCWIBHBIX IHCHbMEHHBIM
JI0Ka3aTejbCTBaM, B MOPSAKE, IPEAYCMOTPEHHOM 3akoHoAaTeNnbcTBOM Pocculickoit denepannu,
IIPH 3TOM JIOTTyCTUMOCTh TAKHUX JI0KA3aTENbCTB HE MOXET OTPULIATHCS TOJIBKO HA TOM OCHOBAaHMH,
YTO OHU NPECTaBIEHBI B BUAE D/] miu pacredaTrok ux KOMHH.

3a npenoctasnenue Knuenty n ucnons3oBanne Kimenrom CpexnctB nmoarsepxkaeHus bank Brmpase

B3UMaTh ¢ KilneHTa KOMHCCHOHHBIE BO3HArPaXXACHHS B pa3Mepe, ycraHoBiIeHHOM Tapudamu.

bank He HeceT OTBETCTBEHHOCTH 3a YIepO, BO3HUKIIMK BCIIEACTBHE HECAHKIIMOHUPOBAHHOTO

MCIIOJIb30BaHMS TPETHbUMU JIIaMu JieiicTByromux Cpencts noarsepkaeHus Kiuenra.

B cnyuae, xorna CpenctBa moaTBep:kAeHUs XpaHarca B banke no nepenaun Kiwmenty, bank

00s13yeTcsi IPUHATH BCE HEOOXOIUMbIE MEPbl OPraHU3AIMOHHOTO M TEXHHUYECKOTO XapakTepa JUis

obecrieyeHus: pexkuMa KOHQUACHIIMATBLHOCTH B OTHOIICHHU CpENCTB MOATBEPIKICHHUS JI0 Tiepeadn

ux Kimenty, Tperseil cTopoHe nim B cucTeMy JOCTaBKH i nepenaun Knnenry.

Ilepemaua CpenctB mnoarBepxaeHus KiMeHTy Npou3BOAMTCS cmocobaMu W B BHJE,

obecrieynBalonieM HEBO3MOXKHOCTh IONYYEHUS TPETbUMH JIMIAaMU HHGOPMAILUMH, JeTaroleH

BO3MOXXHBIM HECAHKLIMOHUPOBAHHOE UCTIONB30BaHNe CpeCcTB MOATBEPkKAeHHs 0T UMeHu Kinenra.

3.5. Ucnons3oBanue Habopa ceaHCOBBIX Kirodei

3.5.1.

3.5.2.

3.5.3.

3.5.4.

3.5.5.

Habop ceancoBbIx kimroueit, JnHamudeckuid koJ| sSBISTIOTCST CPEeICTBOM TIOATBEPIKICHUS B CMBICIIE,
npeaycMoTpeHHoM HactosammMu IlpaBumamu  u  IlpaBuiamMu  KOMIUIEKCHOTO — GaHKOBCKOTO
oOciy>xuBaHus, ¥ ucnonb3yercs A Ayrentudurannu Knuenrta u [logrBepikaeHns: JOCTOBEPHOCTH
O/l. Ilpucoennuenne Knmenra k ycmoBusiM Hactosmux llpaBui oO3Ha4daeT 3aKiIOUYEHHE MEXAY
Kmuenrom u Bankom cornamenuss o0 ucrnonb3oBanud HaGopa ceaHCOBBIX KIIOUEH W/HIH
Junamuueckoro koja B kauecTBe CpeacTBa MOATBEPKICHUSL.

B pacnopsokenun KiimeHTa MOMKET HaXOOUTHCS OJHOBPEMEHHO HECKOJIbKO HabGopoB ceaHCOBBIX
KITIOY€H, U3 KOTOPBIX B JAHHBIN MOMEHT JICHCTBYIOUINM SBIISIETCS TOJIBKO OJIMH.

Habop ceaHCOBBIX KIIOYEH COAEPKUT HECKONBKO KIIOYEH, TOJBKO OJUH M3 KOTOPBIX SIBIAETCS
TEKYIIHM.

IIpn Ayrentudukamun Knuenta nin npu 3anpoce moarsepxkiaenus O/ bank coobmaer Kimenty
MOPSAAKOBBIH HOMEp TEKYIIEro CEaHCOBOTO KI0Ya B HaXOAAIIeMcs B pacmnopsokeHun Kimenra
neiictByromem HaOope ceaHCOBBIX KiIIOYe M MPOBEpAET MPaBMIIBHOCTH KIIOYa, COOOIEHHOTO
KimmenTom.

[MonoxuTenbHBIN pe3ybTaT MPOBEPKU CEAHCOBOTO KIIF0Ya o3Ha4daeT, 4to D] mim AyTteHTHuKanus
Knuenra mnoatBepxkaeHbl. M3menenuss B coxaepxkanue 3JI He MOryT OBITh BHECEHBI MOCTE



3.5.6.

3.5.7.

3.5.8.

3.5.9.

351

351

0.

1.

npoBeferns KimueHToM mponenypsl ero moarBepxaeHus. Otmena D] mpowsBOIUTCS B MOPSAIKE,
ycTaHoBieHHOM [IpaBuiiamu.

B cmydae monoxutensHOro pesynpTara npoBepkn bankom coobmenHoro KimeHToM Tekymero
CeaHCoBOTO KiIf0Ya baHK [emaeT TeKynuM OAFH W3 paHee He MCIOoJb30BaBIIMXCs Kimroueii Habopa
CEaHCOBBIX KIIFOUEH.

Habop ceancoBbIx Kitodel cuuraetcs aecTByompM CpeacTBOM MOATBEPKICHUS, HAXOISIIIUMCS B
pacniopspkennn Kommenta, ¢ MoMeHTa akTuBarmu Habopa ceaHcoBBIX Kimroded KimenTtom m 10
WCIIOJIb30BaHMsl BCEX CEaHCOBBIX Kiroueil nmmbo momaun Knmentom B Bank 3asBieHust o6 oTMeHe
neiictBust Habopa ceaHCOBBIX KITIOYEH.

Jns nonyuennst Habopa ceancoBsix kmtoueit Kimment obpamaercsa B bank. ['enepanus u akTuBarus
nepBoro Habopa ceaHcoBwIx Kimodei mpomsBomuTcst Toiabko B banke. Ilocmemyromme HaGopsr
CEaHCOBBIX KIIIOYEH MOTYT OBITh aKTUBUPOBaHBI KIIMEHTOM CaMOCTOSITEIBHO C HCIIOJIL30BAHHUEM
Cucremsr nmu6o B banke. Ecmm mpemsigymmii HaGop ceaHCOBBIX Kimtodel yTpadeH, aKTHBAIUs
cnemyromero Habopa ceaHCOBBIX KiTFOUel MOXET OBITH IPOM3BEACHA TOIBKO B baHke.

KnreHT MoXXeT TpeKpaTHTh UCIOJIb30BaHue JAelcTBytomero Habopa ceaHCOBBIX —KITIOYEH,
HaXOJSIIErocsl B €ro paclopsbKEHUH, MyTeM Mojadu B baHk mucbMeHHOro 3asBieHUs 00 OTMEHe
neiicteust HaGopa ceancoBbix kimtoueil mo ¢opme, ycraHoBlneHHoW bankom B Ilpmmokennn 5 k
[IpaBunam.

Kanenr 06513yeT051 HE Imiep€laaBaTb B IOCTOAHHOC HJIW BPCMCHHOC II0JIB30BAHUC TPCTbUX JIMIL
nonydyeHHbIe UM B banke Hencnons3oBaHHBIE HaOOpBI ceaHCOBBIX KITFOUEH.

KimeHT HeceT puCKM HETaTHBHBIX IMOCIEACTBHN, HACTYNHBIIUX HE 1O BWHE baHKka B pesymprare
UCKaKkeHUsT WHpopManuu, conepxkameiics B /I, TOATBEPKICHHOM CEaHCOBBIM KIIIOUOM H
nepenanHoM Kinenrom no Kananam nocryna.

CepBuc «CMC-kon» npenoctaBisieTcsi baHKOM aBTOMAaTHYECKH IpH HonkiatoueHun Kimenra k
CucremMe Tpu YCJIOBUHM TpenocTaBieHHss KimeHToM OOCTOBEpHOW WHGOpPMALUH IS CBS3H C
KimneHTtom u HampaBiieHHs €My YBEIOMJICHHH O COBEPIICHUHU OIEpalliii B COOTBETCTBHH C 1. 3.7.7.
Hacrosmux [Ipasuin.

B memsx Oe3omacHocTH BhIMONHEHUS (DWHAHCOBBIX OINEpanuid ¢ HCMoidb30BaHHEeM CHCTEMBI
ucrnoabs3oBanue cepsuca «CMC-kom» NpU UCTHOJIB30BAaHUM B KaueCTBE CPEACTBA IOATBEPKICHUS
Habopa ceancoBbix kitoueil sBnsieTcst Juis KimeHta oO0s3aTenbHBIM B CIOydae, €ClId CyMMa
®duHaHCOBOI oneparyu Oombiie win pasaa 15000 pyoOuei.

OO6s3aTenpHbIME  TIapaMeTpaMu OJI, yka3bIBaeMbIMH U HampaBisieMbIMH baHkoM mocpeacTBomM
Cepuca «CMC-koay», SBISIFOTCS 3aCEKPEUCHHBIN (3aMacKUPOBAHHBIN) HOMEP OaHKOBCKOI'O cueTa
MoJTy4JaTellss ¥ cyMMa B BalltoTe orepanuu (st OUHAHCOBBIX OTeparnii).

3.6. Opranuzanus 310

3.6.1

1)
2)
3)
4)
5)
6)
7)
8)
9)

3.6.2.

9J10 BKIIOYAET:

¢dopmuposanue J/1;

oTnpaBKy u goctraBky O/] (nmepemaya J);

npoBepky D/1;

HNOATBEpPKAEHUE NoayueHus J/;

00paboTKy U ucnoiaenue J/;

o1361B D/1;

xpanenue D/] (Benenue apxuBoB J/1);

CO3/1aHUE IOTIOJTHUTEIBHBIX IK3EMILIIPOB D/1;

coznanue OymaxHbIX Kot D/1.
®opmupoBanue D] ocymecTBIIeTCs B CIEAYIONIEM MTOPAIKE:

3aIl0JIHEHUE TTO0JIeH 0053aTeNbHBIX PEKBU3UTOB D/I;

noaTBepxkaeHne copmupoanHoro 3 CpelcTBOM MOATBEPKICHHS.
Knuent ¢opmupyer npenycmorpenHsle HactosumMu llpaBunamu D/I, 3amonHss B 3JEKTPOHHOM
OKHE MOJsl 00A3aTeNIbHBIX PeKBU3UTOB, mpoctasisier ACII (BBogut ceancoBblil kimtou u3 Habopa
CEaHCOBBIX KITtouei) u nmepenaeT banky ¢ ucnonb3oBanneM CHCTEMBL.
Ilepeuens u Gopmbl nepenaBaembix Kinenrtom DJ] pasmemarorcs B CuCTeME B MOTYT MEHSATHCS C
yuetoM pa3Butusa Cucrembl U yciayr, npefoctabigeMblx Knnenty baHkoM mpu KCHONb30BaHUU
Cucremsl, a TakKe B CBSI3M C N3MEHEHHEM 3aKOHOJaTeIscTBa PO.
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3.6.3.

3.6.4.

3.6.5.

3.6.5.1.

3.6.5.2.

3.6.5.3.

3.6.5.4.

3.6.5.5.

3.6.5.6.

3.6.5.7.

3.6.5.8.

3.6.5.9.

3.6.5.10.

IIpu dpopmuposanmu D/] KimreHT 06s13aH ncmonp30BaTh CpeacTBO MOATBEPKICHUS B COOTBETCTBUN
C yCJI0BHAMH HacTosmux [Ipasuim.

Kimuent m bank npu mnepemaue/mpueme D) pPYyKOBOICTBYIOTCS ITOJIOKEHUSAMH J[OrOBOPOB 0O
MPEIOCTaBIIeHNH baHKOBCKOTO MPOMYKTa C Y4€TOM OCOOCHHOCTEH, yCTaHOBIEHHBIX JloroBOpoM u
HacTosaumHu [Ipasunamu.

bank, nmonyuus O/1, BeimonuHseT npoueaypy [loarsepxxaenus nocrosepHoctu J/1, nposepky I/] Ha
COOTBETCTBHE YCTAaHOBIICHHOMY /ISl HETO (hopMaTy, a TaKkKe MPOBEPSET COOTBETCTBHE COJIEPIKAHUS
O] nelcTByIOMIEMY 3aKOHOJATENbCTBY Poccuiickoit denepaniuu U HOpMATUBHBIMU akTamu banka
Poccun. o pesynpratam nmpoBepku bank npuHumaeTt win He npuHUMaeT /1 K HCIIOTHEHHIO.

B cmydae orpumarensHOTO pesynbrara mporeaypsl llogrBepxmenus gocroBepHoctd Ol w/mmm
HECOOTBETCTBHS €T0 COAEpKaHWsA TpeOOBaHMWAM 3aKoHOmaTenbcTBa Poccuiickont Denepanvu u
HOpMaTHBHBIM akTaMm banka Poccun 9/] x ucnonnenuto bankoM He npuHUMaeTCs.

IIpn monydennn DJ] Ha mpoBeneHWe (UHAHCOBOW oOmeparuil baHK OCYIIECTBISET CIETYIOIINe
MpOIeAypHI pHeMa K ucnoiraennto JDJ1: mposepsieT mpaBo KimeHTa pacmopspkaTbes JTEHEKHBIMU
cpeacTBaMu (YAOCTOBEpEHHE MPaBa HMCIOJIb30BAHUS BIIEKTPOHHOTO CPEACTBA IUIATEXKa); HPOBOAMUT
KOHTpOJIb IeflocTHOCTH OJI, CTpyKTypHBI KOHTposnb DJI, KOHTpOJb 3Hau€HUM pekBU3UTOB /I,
KOHTPOJIb TOCTATOYHOCTH JEHEXHBIX cpeactB Ha Cuere KineHTa, mpoBepsieT HAIMYuEe MPU3HAKOB
OCYIIECTBIICHHS TIEPEBOIA IEHEXKHBIX CPEJCTB 0€3 TOOPOBOIEHOTO COTIIACHS KIIMEHTa, 2 UMEHHO 0e3
coryiacusi KJIMEHTa WM C COTJIacHsl KJIMEHTa, IOJyYeHHOTO MOJ BIHMsSHAEM oOMaHa WIM TpH
3II0YNOTPEeOIECHUH JOBEpUEM (J1aiee — «IIepeBO JEHEKHBIX CPEACTB 0e3 T0OPOBOIBHOTO COTIIACHS
KITHCHTA»).

B ciiyuae oTpuIiaTeNnbHOTO pe3ysibTaTa XoTs Obl OJJHOW M3 MPOILEAYp IpueMa K UcronHeHuto D) Ha
ocyiiecTBiIeHne (UHAHCOBOW omepannn baHk He mpuHHMaeT D/ K WCHONHEHHWIO M aHHYIUPYET
JaHHbI D/1, 3a HCKIIOUEHHUEM CTy4as, yKa3aHHOro B II. 3.6.5.5.

B cmydae mONOXHUTENBHOTO pe3yiabTara MpoBepku OJl MpUHUMAeTCs K HWCHOTHEHHWIO W/HIN
MOJIJICKUT NalbHEHIIeH 00padoTKe.

B ciyuae BbIsiBiieHHsT baHKOM onepaiiuy, COOTBETCTBYIOIIEHN MpHU3HAKaM OCYILECTBICHUS NIEPEBOA
JIEHEXKHBIX CPeACTB 0e3 J0OpoBOIBHOTO cornacus Kimenra:

- bank Ha 2 (mBa) &mHS TNPHOCTAaHABIMBACT MNPUEM K MCHONHEHUIO O], COOTBETCTBYIOLIETO
MPU3HAKaM OCYIIECTBIICHHS NIEpEBO/Ia ICHESKHBIX CPENICTB 03 J00poBoIbHOTO cornacusi Kiuenra,

- bank BrpaBe nmpuoctaHoBUTH ucnosib3oBanue Kiunenrom Cucremsi,

- bank napopmupyer Knnenra o mpuocranosnenun ucnoiaHerns D)1 myrem HanpaBnenust Kiuenty
yBeJIOMJICHHUs IO opMe, YCTaHOBIIeHHOH bankom. YBenomnenue Hamnpapnsiercss KimeHrty mo ajgpecy
AJIGKTPOHHOM TOUTHI, yKazaHHOMY KimeHnToM mpum 3akmoueHnn Jlorosopa, mubo uepe3 Cucremy.
bank BmpaBe COOOMMTE O WPHOCTAHOBIEHWH IO TenedoHy, yka3zaHHOMYy KimeHTtoMm mpu
3aKknro4eHuu JJorosopa.

Knuent BmpaBe TOATBEPAUTH BO30OHOBICHHME WCHONHEHUs OJl HE TMo3qHEEe OJHOTO JHS,
CIEIYIOIIEro 3a JHEM IPUOCTAHOBIEHUS baHKOM mnpuemMa K HCHOIHEHMIO YyKa3aHHoOro O/,
UCKITIOYUTENBHO TIyTeM IIpeJoCTaBlieHuss B OJHOM u3 oducoB banka monreepxuenus O/I.
[lonTBepxaeHrne NOMKHO OBITH COCTaBIeHO MO ¢opme, mpemxycMoTpenHoi [lpmmoxkenuem 12 k
HacTtosmuM [IpaBuiam.

ITocne nony4yenns noaTeepxkaeHua bank npuaumaer k ucnonaennio D1 Knuenra npu orcyrcTBun
WHBIX YCTaHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickoii ®enepani OCHOBaHWI HE NPUHUMATH
noATBepKAeHHBIH D/] KitneHTa kK HCIoTHeHHTO.

B ciydae HemomydyeHus TOATBEPXKICHHSA, TIOJyYeHHs HOATBEpXKACHUS 1o Qopme, He
npeaycMoTpeHHoil [IpaBunamu, b0 mHoOMydeHHE MOATBEPKICHHS HE TEM CIOCOOOM, KOTOPBIH
yKasaH B yBegomiieHnn banka, pacniopsokenue Kimenra cauraercss He IPUHATHIM K HCITOTHEHUIO.

B cnywae, ecnu, HecMoTpss Ha HampaBieHHe KIMEHTOM NOATBEpKIEHHs pacnopskeHus baHk
nonyuni ot banka Poccuu mHpopmanuio, comepxairyrocs B 6a3e JaHHBIX O CIy4asX W MOIBITKAX
OCYIIECTBIICHHSI TIEPEBOAOB JCHEXKHBIX CpelncTB 0e3 moOpoBonpHOro cormacusi Kmmenrta, bank
NPUOCTAaHABIMBAET MPHEM K MCIIOJHEHHIO MOATBEPIKACHHOIO PacIoOpsDKEHUsI KiueHTa Ha 2 (/(Ba)
JTHS CO AHS HampapieHus] KiimeHTOM OATBEpKACHUS PACTIOPSKEHHS.

bank yBemomnser KimeHTa O NpHOCTaHOBIEHHMH INpUeMa K HCIOIHEHUIO MOJATBEPKIACHHOTO
pacropspKeHusl KJIMeHTa IyTeM BpydeHus KimeHty yBemomiieHus o (opme, ycTaHOBICHHOM
bankom. B cnyudae, ecnu Bpyuenue KilMeHTY yBeIOMIIEHUS HE MPEJCTABISIETCS BO3MOXKHBIM, baHK
BIIpaBE€ HANpaBUTh YBEIOMJIEHHE IO aJpecy 3JEKTPOHHOM MOYTHI, yKazaHHOMy KimeHTOoM mpmn
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3akmroueHnn JloroBopa. baHk BmpaBe COOOLIMTH O NMPHUOCTAHOBICHUH IO TeNe(OHY, yKa3aHHOMY
KnunentoMm npu 3akmouennn Jlorosopa.

3.6.5.11. KnueHT BIpaBe OTO3BaTh PACHOPSDKEHHE B TEUCHHE ABYX IHEH co MHS HampapieHus KimeHTom

banky noaTBepikaeHUs pacopsKEHUsI B COOTBETCTBUH ¢ 1. 3.6.11 HacTosmux [IpaBui.

3.6.5.12. Tlo ucTeueHnn NBYX OHEW co JHS HampaBiieHHs KiHEeHTOM MONTBepKIeHHS pacrnopspkeHus bank

IPUHUMAET K WCIOJHEHHUIO MOATBEP)KACHHBIH DJ] KIMEeHTa npu OTCYTCTBUHU MHBIX YCTAHOBJIEHHBIX
3akoHomarenbCTBOM Poccuiickoit denepanu OCHOBAHMM HE IIPUHUMATh IOATBEPKICHHOE
pacnopspkenue KineHTa K HCITOJTHEHUIO.

3.6.5.13. YcaoBus m. 3.6.5.5 - 3.6.5.12 nacrosmux [IpaBun npuMeHSIOTCS NMpu npueMme K ucrnonHeHuto /1,

3.6.6.

NpeayCcMaTpHUBaIOIIero ePeBOA JCHEKHBIX CPENICTB ¢ OaHKOBCKOTo cyeta Kinenra.

B cnyuae mpumema k ucmosHeHMo O/, ImpeaycMaTpHUBAaIOLIETO IMEPEBOA IEHEKHBIX CPEICTB C
HCIOJIb30BaHUEM IUIATEXHBIX KapT, CTOpPOHBI PYKOBOACTBYIOTCS YCIOBHUAMH, MPEAYCMOTPEHHBIMHU
JloroBopoM o BBIITyCKe U 00CITy:KWBaHUK OaHKOBCKHX KapT B baHke.

[Mpouenypsl QopMupoBaHus, Nepelnadd, MPOBEPKH, MONydYeHHss W ucnonHeHuss bankom JJ1 B
Cucreme CONpOBOXKAAIOTCA U3MEHEHHEM cTaTtyca D/ W/UiIu NpoCcTaBIeHUEM 3IEKTPOHHOTO ITaMIa
(nHO# oT™MeTKN) 00 ncnonHernn D /] pu pacniedatke 3] Ha OyMa)kHOM HOCHTEIIE.

Tabmura cratycos 9/] B Cucteme ¢ KOMMEHTapHSIMH.

Craryc O] [Tamm O] Kommenrapuit

OO6pabarbiBaeTcs

[TpunaT Ha 00pabOTKY

JIOKyMEHT NPHUHAT K UCIIOJTHEHNIO baHKoM, Tpon3BoANTCS
ero oopaboTka.

JlaHHBII cTaTyC MOXKET OBITh MPUCBOCH MPUOCTAHOBICHHBIM
O/1 B cinyuae BbIsiBiIeHUs baHkoM onepanuu,
COOTBETCTBYIOILICH MPU3HAKAM OCYIIECTBICHHUS MTEPEBOIA
JEHEeXHBIX cpeicTB 0e3 1o0poBoibHOrO coriacust Kimenra,

BKITFOYAs CITy4dal MPUOCTAHOBIICHHSI B COOTBETCTBHH C
1. 3.6.5.9. Hacrosumx [IpaBun

OrtkazaHo - JIOKyMEHT aHHYJIMPOBaH U HE MOXKET ObITh 00paboTaH
bankowm.

HUcnomnaeno HUcnomanen JoxymeHT ucnonHeH bankom

OTto3Ban - JoxymenT oto3Ban Kimentom

3.6.7.

3.6.8.

3.6.9.

IlonrBepxknenne o momyuyeHnn )] baHkoM NpPOM3BOAUTCS MyTeM aBTOMATHUYECKOH OTIPaBKU
3NeKTPOHHBIX coobmennit B Cucreme ot banka Kimenty, conepxammx wuabopmammioo 00
n3MeHeHuu cratyca OJ1 B Cucreme.

3/1 cunraetcs MoMyuYeHHBIM baHKOM U OPOKAAaET COOTBETCTBYIONIHE 00s13aTeNbCcTBa 110 JJoroBopam
0 TpenocTaBieHNH BaHKOBCKOTrO MpOIyKTa, TOJBKO B Cilydae, eciii oH uMmeeT B Cucteme craTyc
«Ob6pabateiBaeTcs». Bce gpyrme cratycet O/ B CucremMe HMEIOT — UCKIIOYHUTEIHHO
WHPOPMAITMOHHBIN XapakTep.

[Ipucoenne bankom B Cucreme cooTBeTCTByIOmero craryca OJI, m (W) mpocTaBiIeHUE
3JIEKTPOHHOTO MITaMIia 00 ucrnogHeHnu /1 siBrsieTcs HaaeKamuM yBegomiieHrneM Kimenra, B Tom
yuciae O pe3yibTaTax MpueMa K HWCIHOJHEHHWIO, OT3bIBA, BO3BpaTa (aHHyiupoBanus) O B
COOTBETCTBHM C HOPMAaTUBHbIMH akTamMu banka Poccum, m He TpeOyeT IOMOIHUTENHFHOTO
HanpasneHus: bankom KimeHTy WHOTO 371€KTPOHHOTO JOKYMEHTA MITH COOOIIEHHSI, 38 NCKITIOUEHUEM
CiIy4aeB BbIABIEHUS /I, COOTBETCTBYIOIIETO NpPU3HAKAM OCYIIECTBICHHUS IE€pPeBOJa ACHEXKHBIX
cpezctB 6e3 Jo0poBosbHOTO cornacust Knmenra.

B caygasx BwissBneHus D/, COOTBETCTBYIOMIETO NMPHU3HAKAM OCYIIECTBIECHHUS MEPEBOJA JEHEKHBIX
cpenctB 6e3 nobpoBosibHOTO cornacus Kimenra, Tpebyercst gononHuTensHOE HanpasieHue bankom
Kiunenty yBemomiieHuss B MOpsKe, MPeaycMOTpeHHOM HactosamuMu IlpaBunamu u IlpaBunamu
BBIITyCKa U 00CTY)KHBaHUSI OAaHKOBCKUX KapT.

Knuent cuumtaercst yBemomJeHHBIM 00 ucnonHeHud JJ] ¢ MomeHTa mM3MeHeHus craryca O/ B
Cucreme Ha cratyc VcnoiHeHO He3aBHCUMO OT (hakTa o3HaKoMiieHHs / He o3HakomuieHus: KimeHnra
¢ uH(opmarnueit 06 namenennu craryca J/I.

Ilpu oTcyTcTBMM HM3MEHEHHs cTaTyca oTmparieHHoro D)1 KnmeHT momwkeH yBemoMuTh baHK o
JaHHOM (aKkTe B JCHb OTHPABKMA TOKYMEHTa IOOBIM JOCTYMHBIM crmocoboM. baHK He Hecer
OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE HETOJIyUYCHHBIX WM HE MPUHATHIX K UCTIONHEHUIO D/I.
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3.6.10.

3.6.11.

3.6.12.

3.6.13.

3.6.14.

3.6.15.

3.6.16.

3.6.17.

3.6.18.

3.6.19.

3.6.20.

3.6.21.

O6paboTtka u ucnosHeHne ]I, momydeHHbIXx 1Mo CucTeMe, IPOW3BOIUTCS baHKOM B TOpSIIKE U
CPOKH, YCTaHOBJIEHHbIE HOpMaTHBHBIMH akTaMu baHka Poccuy, BHYTpeHHUMH HOpPMaTHBHBIMHU
JokyMeHTamMu banka, J[oroBopoM O IpenoCTaBIeHMM BaHKOBCKOTO MpPOXyKTa U HACTOSAIIMMHU
IIpaBunamu.

O/ na nposenenue dunHaHCOBOHN omepanuu B Bamtore PO B Monbp3y HEPE3UIEHTOB, a TAKXKE CO
CYETOB HEPE3UECHTOB, MOAJESKUT UCIOMHEHNIO baHkoM mpu ycrnoBum npenocrasieHus Knnentom
BCEX HEOOXOAMMBIX IOKYMEHTOB B COOTBETCTBHM C JACHCTBYIOIIUM 3aKOHOAATENbCTBOM Pd,
HOpMaTUBHBIMU JOKyMeHTaMu banka Poccun, BHyTpeHHUME ToKyMeHTaMu banka. [Ipu oTcyTcTBUM
BBIIICYKA3aHHBIX JTOKYMEHTOB WJIM HECOOTBETCTBHU OIEpallMU ACHCTBYIOIEMY 3aKOHOJATENbCTBY
bank BmpaBe oOTKa3aTh B HCIOMHEHHMH Takoro JJI, nuM00 OMIOXKUTH €ro HCIOJHEHHE [0
npenocrapieHys KilmeHToM BBIIEYKa3aHHBIX JOKYMEHTOB.

Knuent wmmeer mpaBo HampaBuTh B baHk 3asBienne o6 oT3eiBe cBoero JJ] mo ¢opme,
yCTaHOBJIEHHOW bankom, mim HampaBuTh B bank coorBerctByrommit /] mo Kanmamy mocryma,
noATBep)kaeHHbI CpencTBoM noATsepkaeHus. bank npuHnmaer or3eiB OJ1 TOJIBKO B TOM Cilydae,
€CJIM OH MMEEeT BO3MOKHOCTh OTMEHUTD €ro HCIoJHEeHHue. 3asiBlIeHHEe 00 OT3bIBE paHee MepeJaHHOTO
Knuentom OJI Ha ocymectBieHne OUHAHCOBOW omepanuy, B TOM YHCIIE HAIpaBICHHOE B BHJE
cooTBeTCTByrOmero O/, JOMKHO  COIep)KaThb  CBEICHMs, IO3BOJLIIOIIAE  OJNHO3HAYHO
uAeHTHPULIMPOBaTh OTMeHsAeMyto KinenTom onepanmio.

bank BnpaBe oTKa3aTh B OT3bIBE paHee nepeaanHoro Knuentom /1, ecnu B X01€ NCIIOTHEHUSI 3TOTO
OJ1 bankoMm yxke ObUTH MTPOU3BEIEHBI AEUCTBUS, B PE3yNIbTaTe KOTOPHIX OT3bIB D ][ HEBO3MOXKEH.

O/ ma mnpoBenenne @OuHAHCOBOI omeparmuu MOXeT OBITH 0TO3BaH KIIMEHTOM TOJBKO [0
HACTYTJICHUS! 0€30T3BIBHOCTH NIEPEBOJIA ICHEKHBIX CPEJICTB.

B ciydae ot3piBa O/] bank BripaBe He BO3BpaliaTh KOMHUCCHOHHOE BO3HArpaKAeHHE, OIYYEHHOE OT
Knuenra.

baHk BnpaBe B3MMaTh KOMHUCCHOHHOE BO3HATpaKJICHHE 3a ONEpaliy Mo OT3bIBY /] B COOTBETCTBUU
¢ Tapudamu.

B cnyuae, ecnu or3piB O/ mo mHunmatuBe KineHTta moBiek 3arpaTel co cTOpoHbl baHka, bank
BIIpaBe cnucaTbh cymMMmy 3aTtpar co CueroB KimeHTa, B mopsiake YCTaHOBJIEHHOM pazienoM 4
Hacrogmux [IpaBu.

bank o0s3an xpauute O/I, momyuenHsle oT KimeHTa, B TeueHHE CpPOKOB, INPEIyCMOTPEHHBIX
JEUCTBYIOIIMM 3aKoHoAaTenbcTBOM Poccuiickoit ®denepanum v HOpMaTUBHBIMH akTamMu banka
Poccun 11 COOTBETCTBYIOIIMX UM BHJIOB IOKYMEHTOB.

O/] xpaHsTCS B 37IEKTPOHHOM BHJE B apxuBax /], a Taxke MOTYT XpaHUThCs baHkoM B Buje KOmMUi
Ha OyMa)XHBIX HOCHUTEJSX, €CIH 3TO MPEAYCMOTPEHO BHYTPEHHHMH HOPMAaTHBHBIMH JJOKYMEHTaMH
banka.

ApxuBbl JJ] momnmexar 3amMTe OT HECAaHKIMOHMPOBAHHOTO [OCTyNMa M HEMpeIHaMEpEeHHOIo
YHUYTOXXEHUSI W/WIIN UCKaKCHUSI.

B cimyuae ecnm mHOe He mpeaycMoTpeHo JloroBopaMu O MpEROCTaBIEHUN BaHKOBCKOro MpOIYyKTa,
bank o 3ampocy Knmenra, nmepenanHoMy, B TOM YHCIIe ¢ UCIob3oBanreM Cucrembl mo Kanamam
Joctyna, npexpocraBisieT KiMeHTy HOOKyMeHTBI Ha OyMaXHOM HOCHTENE, MOATBEpP KIArOIIUe
COBEPLICHHE OTIEPALHH.

JokyMeHT Ha OyMa)KHOM HOCHTEINIe cUUTaeTcs nepefanHbpiM KimeHTty npu ero nepepade B oducax
banka KnmeHnTty mim ero nmpeacTaBuTeNio, a TAK)KE NP HAIPABJICHUN ITOYTOBBIX OTIIPABICHUH 100
IpU CaMOCTOATENIFHOM BbIBoJEe KilMEHTOM Ha medaTb AOKYMEHTOB B JJIEKTPOHHOW ¢opme u3
Cucremsl.

ITo TpeGoBanuio Kiuenra chopmupoBanHbiii B CucTeMe MOC/E MPOBEACHUS ONEPaluy PacueTHBIN
JOKYMEHT TIOCJ€ BBIBOJA €ro Ha IeyaTh JOJDKEH OBITh IMOATBEPXKIEH COOTBETCTBYIOLIMMU
OTMETKaMH U ITamnoM banka.

3a MOBTOpPHOE MPENOCTaBIeHHE NOKYMEHTOB Ha OyMakHOM HocuTene baHk BmpaBe B3WMaTh C
KimeHTa KOMUCCHOHHOE BO3HATPaXKJICHUE B pa3Mepe, YCTaHOBICHHOM Tapudamu.

Pacnopsxenust Knuenra Ha nposeneHne OHUHAHCOBOM oONepalyy, MOJTHOCTHIO WACHTUYHBIE IO
dopme U conmepxaHuio, oTmnpaBieHHble Kiuentom B bBank ¢ wucrnons3oBanuem CHCTEMBI H
npenoctapnennsie  Knnentrom B oduc Banka mo wmecry oOciyxkuBanuss Cuera Kimenra Ha
OyMa)KHOM HOCHTEJNE B TIEPHOA ACHCTBHSI PACIIOPSHKEHUSI, TPU3HAIOTCS Pa3HBIMU TIOKYMEHTaMHU, a He
HECKOJIBKMMH SK3EMITISIpaMU OJHOTO U TOTO K€ JOKYMEHTA.

Omnepanuu B MHOCTPaHHOH BaJIFOTE C UCIOIb30BaHUEM CHUCTEMBI HE OCYILECTBIISIOTCA.

3.7. lnopMallMnOHHBIE OTIEpaLN
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3.7.1. Eciu uWHOe HE YyCTaHOBJICHO cornamieHusMu Mexay Kiuentom u Bankom, MHpopmalmoHHBIE
omepanMu NOpoBoAsTcs Ha ocHoBanuu O/, mnepemanHbix mno Kawamam pgoctyma mocine
MTOJIOKHUTENBHOTO pe3ynbrara aentudukanum u Ayrearudukannu Kivenra.

3.7.2. Tlpu nanpasnenun bankom cooOmieHnit ¢ ncnonb3oBanrneM CHUCTEMBI, COAEPKAIINX CHEIHATEHYIO
uHpOpMAIUIo 00 00S3aTEILHOCTH MPOUYTEHHUS, TTOCIe HaxaTtus KIMEHTOM CChUIKM Ha MOJIPOOHOE
03HaKOMIIeHUE (OTKPBITHE HOBOCTH) NHO0 Havana pabotel ¢ Cucremoii, bank cumraer, a Knuent
COTJIAIACTCSI, YTO MTOCICTHUN 03HAKOMJICH CO CIIEITHAIBHON HH(OPMAITHEH.

3.7.3. bank undpopmupyer KiueHTa 0 COBEpIICHUH KaXIOW OMNEpaldu MO CYETaM C HUCIOJIb30BaHHEM
CucTeMBlI CIeyIomMUM 00pa3oM:

. myreM otmnpaBku CMC-coobmiennss Ha onuH AOoHeHTCkui HoMmep TenedoHa Kimenrta B
cootBeTcTBHH C 11. 3.7.7. [IpaBu;
o myTeM mpejocTaBieHuss KIHMEHTYy BBIMHCKA W WHPOPMAIUK MO CYETaM C HCIOJIb30BAHHEM

CucreMbl IO Mepe OCYIIECTBICHHS ONepanuii, B TOM 4HCiIe IIyTeM H3MeHeHHs craryca O] B
Cucteme B cOOTBETCTBUH C 1. 3.6.6. [IpaBui;

o myTeM mpepoctaBieHns KimeHTy BBIMUCKY 10 cueTaM w/wian konun D)1 ¢ otmeTkamu banka 00
UCIIONIHEHUH Ha OyMaXHOM Hocutene B oducax banka (SBJseTcs TONMONHHTEIBHBIM CIIOCOOOM
nH(GOPMHUPOBAHUS);

o MyTEM MPEeIOCTaBICHU B OaHKOMAaTaxX CBEACHUI O TEKyIIeM ocTaTke cpeAcTB Ha Cuerax u /Wi

nHpopmarun mo Cyeram.

3.7.4. Kmument mpu OOcmyxuBanuun B Cucreme o0s3yeTcss moiydaTh yBeomuieHUs u3 baHka Bcemu
BO3MOKHBIMH JIJISI HETO CIIOCO0aMu, W3 Yrcia yka3aHHbIX B 1. 3.7.3. IlpaBun. KnmeHnt cumraercs
YBEJIOMJICHHBIM O COBEPIICHUH OTEPAIMH 10 CUeTy JI0ObIM Hauboliee paHHUM CIIOCOOOM, U3 YHCIIa
yKa3aHHbIX B 1. 3.7.3. [IpaBui.

3.7.5. Kiment mpu 3axnrodeHnu JoroBopa mpucoeqrHEHUs 0053aH MPENOCTaBUTh baHKY MTOCTOBEPHYIO
uHpOpMaIuio s cBsi3u ¢ KimeHToM 1 HanpaBJIeHUs €My yBEIOMJICHUH O COBEPLICHUH ONEpaLuii,
a B ciydae ee wm3MeHeHHss KimeHT o00s3aH CBOEBPEMEHHO TIPEIOCTaBUTH OOHOBJICHHYIO
uHpopmaruio o gopme Ipunoxenns 11 k [IpaBunam.

3.7.6. KnueHT HeceT OTBETCTBEHHOCTbH 3a 00ECIIEUEHHE MOCTOSHHOI'O COOTBETCTBHS YKa3aHHBIX AAHHBIX
JIeHCTBUTEIBHOCTH. B ciyuae He mpenoctaBiieHuss Kiimentom B BaHk 0OHOBIEHHON MH(pOpMAaIMu
st cBs3u ¢ Kimentom W HampaBieHus baHKoOM yBeZOMJIEHMH O COBEpIICHHWH OIepanudid Ha
MoCIIeTHUN W3BEeCTHHIM banky AOoneHTCkuii Homep Tenedona Kimenra, oOs3anHOCTh baHka mo
uHpopmupoBanuto KiueHTa Ha OcCHOBaHMM uMeronleiics B banke uHpopMamum i CBSI3H C
Knuentom cunraercs NCIIOIHEHHOM.

B cnydae ve npenocrasnenust Kiimenrom B bank pocrosepHoit nadopmanmu anst ornpasku CMC-
coobuienusi KnneHT mpusHaeTcs He MPeNOCTaBUBLIMM HaJAJeKaluM 00pa3oM HMH(YOPMALUIO IS
cesizu ¢ Kimenrom, n bank Bmpase 3abnokupoBars O6cnmyxuanue Kimenta B Cucreme w/wimu
pactopruyTh JloroBop npucoenuHeHus ¢ Kinmuenrom.

He mpenocraBnenne Kimmentom B bank gocrosepHoii nHpopMaruu mis otpasku CMC-coolOmeHust
sBisieTcsi HapymieHueM KimenToMm Hactosimux [lpaBun, a bank ocBoOoxkiaercss oT KakoH-muOo
OTBETCTBEHHOCTH W HE 00si3aH Bo3menlath KimeHTy yOBITKH, BKIIOYas, HO HE OrpaHHYUBAsiCH,
BO3BPAaTOM CYMMBI OIlepallii, COBEPIIEHHOHN 0e3 100poBoIbHOTO cornacus Kinuenra.

3.7.7. bank wundpopmupyer KimeHta o COBEpLIEHMH oOmepanuud C HCHOJIb30BaHMEM CHCTEMBI ITyTeM
ornpasku CMC-coobmenns’ Ha AGOHEHTCKHIT HOMep Tened)oHa, Mpe0cTaBIeH bl KIHeHToM mpr
3akiodeHun  JloroBopa NPUCOEAMHEHMS HIM B COOTBETCTBUM C 3asBIEHHEM O Croco0e
uHpopMupoBanusa o coBepiieHun onepaumii (Ilpunoxkenne 11 x [IpaBumam) unum Ha HOMeEp
tenedpona KimeHra, moiydeHHbId BaHKOM TIpW OCYIIECTBICHHH YAAJCHHOW WACHTH(UKAIIUK
Kunuenra.

MoOunbHbIN TenepoH JOKEeH OBITh MOAKIIOUEH K JtoOoMy poccuiickomy GSM-omeparopy
MOOWIIBHOH CBSI3H, MOICPKUBAIOIEMY YCIyTy SMS.

®dopmar yeenomiienuii ipusesieH B [Tpunoxenun 10 k [TpaBunam.

Obs3anHocTh banka no nadopmuposanuto KimeHTa 0 coBEepIIeHNH ONepaluy ¢ UCIOIb30BaHUEM
CucTeMbl cuuTaeTCsl HCIIOJHEHHON B MOMEHT oTnpaBki CMC-cooOenust ¢ cepBepa banka.

KinenT cunraeTcsi yBeTOMIEHHBIM O COBEPIIEHHO onepanuy ¢ MoMeHTa otnpaBku bankom CMC-
cO0OIIeHUs He3aBUCHMO OT (DakTa ero moydeHus / HeronydeHus: KimmeHTom.

bank He HeceT OTBETCTBEHHOCTH 3a OTCyTcTBUE y KimeHTa nocrtyma k AGOHEHTCKOMY HOMEpY
tenedoHa, Ha KoTopelid oTmnpaBieHo CMC-cooOiieHue, 3a padOTOCIIOCOOHOCTh M JOCTYIIHOCTh B

! Mo oneparmsiv crimcanus ¢ ucrons3oBanneM CrucreMs! B aapec [ocTaBmmkoB yeryT cucteMsl «opoay , a Takxke 1o
omeparusaM 3adnciieHus Ha Caera crioco6oM HHPOPMHUPOBAHUS MPHU3HAETCS CIIOCO0, OMUCcaHHbIH B 11. 3.7.8. [Tpaswi.



3.7.8.

3.7.9.

30HE IpHEMa COTOBOro omeparopa cBs3u TenedoHa Kimenrta, Ha kortopwiii ormpaBieno CMC-
coo01eHue, 3a cOOM B paboTe ONMEPaTOPOB CBSI3U, CETCH CBSA3M, BO3HHKIIWE 10 HE3aBUCSIIUM OT
banka mnpuunHaM ¥ TOBNEKIIWE 3a COOOW HECBOEBpEMEHHOE MOJY4YCHHWE WM HEeMolydeHHe
Knuenrom yBenomnenuii banka.

B cnyudae ortkaza Kimenra ot muHpopmupoBaHus baHkoMm o coBepiieHMH omepanuid CHocoOoM,
ykazaHHbM B 1.3.7.7. IIpaBui, Knuent oOsizyercss He peke OJHOTO pasza B JCHb OCYILECTBISTDH
moctyn k Cucreme mo Kanamam poctyma juis momydeHusi mHbopMamuu o crarycax O/, um o
cocrossinun Cuera / CueToB B LEJSIX MPOBEPKH MPOBeIeHHBIX bankoM DUHAHCOBBIX OMEpPALHH.
Ob6s3annocTh banka nmo nHopmMuposanuto KimeHTa 0 cCOBEpIIEHUH ONepalny ¢ HCIOIb30BAHUEM
CucreMBl CUUTAETCS UCIIOMTHEHHONW C MOMEHTA TOCTYITHOCTH CBEACHUN O COBEPIICHHOW OIEpaInny B
Cucreme He3aBUCHMO OT (pakTa O3HAKOMIIEHHWs / He o3HakomusieHns Kimenrta ¢ mHpOpMarmeir 00
u3MeHeHuu craryca /1.

Heocymectenenne Kimmentom goctyna k Cucreme B MOPAIKE YCTAHOBICHHOM HACTOSIIUM ITYHKTOM
spnsieTcss HapymieaneM Kimentom Hactosmux IlpaBuin, a bank ocBoOoxmaercss OT KakoH-mubo
OTBETCTBEHHOCTH M HE 00s3aH Bo3meulath KnmeHTy yOBITKH, BKIIOYas, HO HE OrpaHHYUBAsiCH,
BO3BPAaTOM CYMMEI OIlepallii, COBEpIICHHOH 0e3 100poBoiIbHOTO cornacus Kinuenra.

He nocrymnenne nperensun Knmenra o Hecornacuu ¢ ®OUHAHCOBOM omepanuedl B TEYEHUE IHS,
CJIEAYIOLEro 3a JHEM NOJMydyeHUs OT baHka yBeqoMIieHHs O cOBepUICHHOM DUHAHCOBOU ONEpaLuu
Ha OCHOBaHWHU NaHHOrOo JJI, cumrtaercs npuszHanuem KimeHnToM Takoro DJ] u mOATBEp)KICHHUEM
npoBeneHHON OUHAHCOBOU ONEPALIHH.

B cnyuae otkaza KiueHTa OT mNONMy4YeHUs YBEJOMIICHHM O COBEPILUEHHBIX OINEpanusix cC
ucnonb3oBanueM CucTeMbl croco0amu, yka3aHHeIMH B 1. 3.7.7. um m. 3.7.8. IIpaBun, Kimuent
MPU3HACTCS HE MPEIOCTABUBIINM HAJISKAIIUM 00pa3oM HMHGOpMaIio i cBs3u ¢ Kinuenrom, a
bank cumTaercs WCIONHUBIINM CBOM 00s3aTenbcTBa 10 wH(OpMupoBaHuio Kimenra o
COBCPUICHHBIX € UCITOJIB30BaAHUEM CucreMsbl onepanusix.

3.8.  IlpuocTtaHoBII€HHE U OTPaHUYCHUE 0OCITYKUBAHHS

3.8.1.

3.8.2.

3.8.3.

3.8.4.

KimeHT BripaBe MpHOCTaHOBUTH MONb30BaHNe CHCTEMOU W/WIM OTpaHWYHTh Tiepenady D/ mo Bcem
i yacti KananoB nocryma, myteM nogayu B bank 3asBienus mo ¢popme, yCTaHOBICHHON bankom
B llpunoxennn 6 k [lpaBminam, B BHIE [OKyMEHTa Ha OyMaxXHOM Hocutene wiud I/,
noareepxkaeHHoro  CpenctBom  noarBepxkaeHus.  Ilomp3oBanme  CuctemMod — cuMTaeTcs
NPHUOCTAaHOBJIEHHBIM/OIpaHUYEHHBIM C MOMEHTa ITpreMa baHkoM BhllIeyKa3aHHOTO 3asiBICHUS.
bank BmpaBe 06e3 mpeABaApUTENBLHOTO yBeAoMiieHHS KimeHTa BpEeMEHHO IPHOCTAHOBUTH WU
OTPaHUYUTH JOCTYI ¥ 00CTy)KWBaHUE HeorpaHHYeHHOTro yncina KirenTos wim otaensHoro Kimenra
¢ ucnonb3oBanueM CHCTEMbl W/MIM BBECTU OrpaHuueHus Ha peructpaunuio D/ Kinmenra mo Bcem
nin yactu Kanamos mpoctyma.
B atom cryuae bank 00s13aH B JieHb IPUOCTAHOBJICHUS/OrpaHHYCHHUS TOCTYIA yBeJOMUTH KireHTa
nyTeM onyOJIMKOBaHMs/HaNpasieHUs HH(GOpMaLKU B MOpsAKe, npexycMoTpeHHoM 1. 4.9. IIpaBun
KOMIIJIEKCHOTO OaHKOBCKOro ooOciy:xuBaHus w/uiu 1. 3.7.3. [IpaBui ¢ ykazaHHEM NPUYHMHBI TAKOTO
PUOCTAaHOBJICHUS/OTpaHHUYCHUSI.
bank BhpaBe BBOAMTH OrpaHMYEHHs] Ha HCMOib3oBaHHe KimeHramm (om) KananoB noctyma u
CpencTB THOATBEPKICHMS, a TaKKe OrpaHWYUTh IepeueHb BUAOB (DUHAHCOBBIX OIEpalui,
WudopmanmonHbIx onepanmii, mnepeaada B Buie [ KOTOpeIX BO3MOKHa KimeHTOM 10
ompezneneHHOMy Kanamy mocTyma wiM  ©  MCHONB30BaHMEM  ompeneneHHoro  CpeacTsa
noareepkaeHus.  Mudopmanuss 00  orpaHuueHusx —myOnukyercss baHkoM B mopsiIke,
npeaycMoTpeHHOM 11. 4.9. [IpaBuin KOMIJIEKCHOTO GaHKOBCKOT'O 0OCTYKHUBAaHUSI.
bank BnpaBe mpuocTaHOBUTH 0oOciykuBaHWe KimeHTa B 4WacTH, Kacaromeicss J[MCTaHIIMOHHOTO
0aHKOBCKOT'O OOCITYKMBaHUSI, B CIIEAYIOIINX CITydasx:
Hapywenuss Kimentom ycnoBuit Hacrosimux [lpaBwi, IlpaBun KOMIDIEKCHOTO OaHKOBCKOTO
00CITy)XKMBaHHS, B TOM YHCJIE IT0 00eCTICYCHUI0 NH()OPMAITMOHHON 0€30TaCHOCTH;
Hannuus y banka nmono3penuii B Hapymenny KiimeHTom mopsiika ncnoias3oBanust CHCTEMBI,
BBIMIOJHEHN baHkoM  TpeOoBaHMI, yCTAaHOBIEHHBIX 3aKOHOAATENbCTBOM  Poccuiickoi
Qenepaniii 0 TPOTHBOACHCTBHM  Jieramu3anudl  (OTMBIBAHHMIO) JIOXOAOB, ITOJTyYE€HHBIX
MIPECTYIHBIM ITyTeM, U (UHAHCUPOBAHUIO TEPPOPU3MA,
BO3HHKHOBEHHSI HEOOXOIMMOCTH oOecrieyeHnsi BaHKOM COXpaHHOCTH JEHEXHBIX CpPEACTB Ha
Cuerax KnmeHra, nmocTym K KOTOPBIM OCYIIECTBISETCS C HCHONb30BaHHEM CHCTEMBI,
BO3HUKHOBEHHM: y baHKka N003peHuil B HECAHKIIMOHUPOBAHHOM JIOCTYIIE;
HaJIN4MS HECTAHAAPTHBIX WM HEOOBIYHO CIIOXKHBIX CXEM IPOBEICHUS Ollepalliil, OTIIMYArOIUXCS
OT OOBIYHOTO MOPSIIKA OIIepaINid, XapakTepHbIX i Kinenra;
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. mosyueHusi oT banka Poccun wunHpopmamnmu, copepkaiieiicss B 0a3e MaHHBIX O CIydasX M
MOTIFITKAX OCYIIECTBICHUSI TIEPEBOJIOB JEHEKHBIX CPEICTB 0e3 IT0OpPOBONBHOTO COTJachs
KinenTa, kotopast conep>kut TpeOoBaHus, oTHOCAIUECsS K KIIMEeHTY u (M) ero 3JIeKTPOHHOMY
CPEICTBY ILIATEXa;

o ecmu Knuentom He npenocraBieHa baHky WHpOpManus Ui YBEJIOMIICHHS O COBEPIICHUU
oreparys ¢ ucronp3opanreM CUCTEMbI B COOTBeTCTBUH ¢ 11.3.7.7. [IpaBu;

o npu HapymeHun KireHToM ycinoBui oruiaTel komuccuu banka npu ncnoiib3oBaHuu CUCTEMBI (B
TOM CITy4ae, €CJIM 3TH YCIIyTH SBISIFOTCS IJIATHBIMU B COOTBETCTBHH ¢ Tapudamu banka);

o €CJIM C MOMEHTA MOCIIEAHEr0 Ucoab3oBanus CucreMsbl ipornuio 6osee 6 (Llectn) mecsies.

HpI/IOCTaHOBHCHI/Ie O6CJ'Iy)KI/IBaHI/I$I KJ'II/IGHTa, B 4acCTH, Kacarolieics HI/ICTaHHI/IOHHOFO 0aHKOBCKOI'0
06CJ'IY)X(I/IBaHI/I$I, IIPOU3BOJIUTCA:

o O MOMEHTa IIOJIHOTO YycTpaHeHUs: KiMeHTOM JOMmyIIeHHBIX UM HapylleHUuH mnopsaka
ucnonb3oBanus Cuctemsl, ycnouid Hactosammx [IpaBui, [lpaBui KOMIIEKCHOTO GaHKOBCKOTO
00CITy)KHBaHHUS;

o O MOMEHTa IOJHOW YBEpEHHOCTH baHKa B OTCYTCTBHM HECAHKIIMOHHUPOBAHHOIO IOCTYIA K
Cucreme Knuenra;

o JI0 MOMEHTA IpeaocTaBiIcHNs KIIMeHTOM pa3bsaCHEHU H JOKYMEHTOB O COBEPIIAEMON OIIEpalvH,
3arpeboBaHHBIX baHKOM;

. B COOTBETCTBUM C TpeOOBAaHUSMH, YCTAHOBJICHHBIMH 3aKOHOAATENLCTBOM Poccuiickoit

@enepaniii 0 TOPOTUBOACHCTBUU  Jieraqu3alud  (OTMBIBAHMIO) JIOXOJAOB, IOJIyUYE€HHBIX
MIPECTYIHBIM ITyTeM, U (PMHAHCHPOBAHUIO Teppopru3Ma, 0 HarmoHanbpHO# IIIaTeXXHOW cucTeMe, a
Tak)ke MHBIMHU TpeOOBaHUAMHE 3aKOHOAaTeNnbcTBa Poccuniickoit deaeparnu u banka Poccnwy;,
. 710 MOMEHTa OIUIaThl KoMuccuid banka mpu ucnonszoBannu CHCTEMBI B COOTBETCTBHH Tapudam;
. 1o obpamenust Knmnenra B bank 11 BO300HOBJICHHS 00Cy)uBaHus B Cucreme.

3.8.5. B cnyuyae npuocranoBienus/orpanndenus OOciyxuBaHuss 1mo wuHunmatiBe Kimenta bank He

BO3BpalmiacT IOJYYCHHOEC C KnueHTa KOMHCCHOHHOE BO3HArpaxZicHue 3a yCJIyru, npeaoCTaBJICHUC
KOTOPBIX ITPUOCTAHOBJICHO.

3.8.6. B cimyuae mnpuocraHoBieHus/orpannuerns OOcCiyXkuBaHHS TO WHHIMATHBE baHka, mocieaHuit

Bo3Bpaimaer KineHTy KOMHUCCHOHHOE BO3HArpaxkaeHue, oraueHHoe KimeHToM 3a ycnmyru, KoTopble
(bakTHuecKH emMy He ObuIn OKa3aHsbl. VYObITKH, MPUYMHEHHbIE Knnenty
NPUOCTaHOBJIEHHEM/OrpaHHYeHNEM 00CTy )KUBaHus, baHk He Bo3MeIaer.

3.8.7. Jlnst BO30OHOBJICHHS 00CIYXKMBaHHS, IPUOCTAHOBJICHHOT0/OrPaHUYEHHOT0 10 HHUIMaThBe KitneHra,

Kmment nepenaer B bank coorBeTcTByromee TpeboBaHue B (hopMe MUCHbMEHHOTO 3asiBIeHUS WU D/
o ¢opme, ycranosneHHoi bankom B [lpunoxenun 6 x Ilpasunam. OGcirykuBaHne BO300OHOBISIETCS
bankoMm He mo3Hee ciiemyoniero pabodero AHs ¢ JaThl Hory4deHust Tpebosanus Kimenrta. B ciyuae
W3MEHEeHUsT WHQOpMaIH, HEoOXoAuMoH uist cBs3u ¢ KiueHTOM, TOCIEAHWH TpeaocTaBisieT
OOHOBJICHHYI0 HH(QOPMAIIHIO B COOTBETCTBUU C TpeOoBaHMsAMHU 11. 3.7.5. HacTosamux [IpaBui.

3.8.8. BozoonoBnenue DJ10 mocie mpuocraHoBieHUs/orpanndeHust OOCITy)KUBaHUS B CIydasx, Korja

npuocTaHoBiIeHus/orpannueHre OOCITy>KMBaHHS OCYIIECTBICHO 1O WHHIMAaTuBe KimeHta, wWim
cBsi3aHo ¢ HapyieHueM Kimenrom IlpaBuin KOMIUIEKCHOro OaHKOBCKOTO OOCITYKMBaHUsI, HACTOALINX
[Ipasun wm JloroBopa, MOXeT sSIBISITHCS IIATHOM onepaitueii cormacHo Tapudam.

3.8.9. bank ocraBnsier 3a cobol TpaBO OTKa3arb B BO30OHOBIICHHMH OOCITY>KUBaHHS W/WIU CHATUH

OFpaHquHHﬁ, HAJIO’)KCHHBIX KaK II0 HWHHIMATHBC BaHKa, TaK W 110 HWHHUIIMATHBC KHI/ICHTa, 6e3
0OBSICHEHHUS MIPpUYINH.

CTOUMOCTbD ObCIIYKUBAHUA

4.1.

4.2.

Pazmep w mopsAAOK yAepKaHWS KOMHCCHOHHOTO BO3HArpaKJICHUsS 3a OOCIy)XMBaHWE U
ucnonb3oBaHre CUcTeMbl ycTaHaBIUBaIOTCSA Tapudamu, KOTOpbIe ONpEAesoTcss baHkoM U MOTYT
OBITH M3MEHEHBI B OJHOCTOPOHHEM TIOPSIIKE.

Bosnarpaxnenue banka u nmoHneceHHsle UM pacxojbl yrnauuBaiorca Kinuentom banky B mopsake,
ompezaenecHHOM 1. 2.16 [IpaBmi KOMILIEKCHOTO 0aHKOBCKOTO 00CITYKHBAHHS.

I[NPABA, OBA3AHHOCTU 1 OTBETCTBEHHOCTB CTOPOH

5.1.

bank numeer npago:

. TpedoBath oT Kimmenrta ocymectsiuenus 3/10 B pamkax CHUCTEMBI B COOTBETCTBUH C HACTOSIITHMHI
IIpaBunamu;
o BHOCHUTHh W3MeHeHus B CHcTeMy, MOJAKIIOYaTh HOBBIE YCIYTH, BKIIOYAas CO3JAaHHE €€ HOBBIX

BEpCHil;
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B OIHOCTOPOHHEM IopsAnKe, 0e3 cornacoBanus ¢ KnueHrom, ycraHaBiuBaTh (OTMEHSTh, BBOAUTh
HOBbIC) W W3MCHATH (yBEIMYHWBATh, YMEHBINATh) OTPAHWYCHUS (JIMMHTHI) I10 IPOBEIACHHUIO
@®UHAHCOBBIX oOmNepauuii ¢ Hcrnonb3oBaHueM CHCTEMBI B Ipeaenax, YCTaHOBJIEHHBIX
3aKOHOJIaTeIhLCTBOM P 1 HopMmaTuBHbIMU akTaMu banka Poccuu;
HU3MEHATh OTPaHWYEHHs (JMMUTHI) MO NpoBedeHHI0 DUHAHCOBBIX ONEpAlMi C UCIOJIb30BAHUEM
Cuctemsl 1o 3asBieHuto KiumeHra mpu ycinoBuu, YTO M3MEHEHHE HE IPEBBIIIAET MPENEIbHBIX
3HAYEHUH, yCTaHOBIEHHBIX baHkoM;
otkazate KimeHty B ucnonnennn DJI, eclny WCTIONHEHHE MPEAYCMOTPEHHOH MM (hPMHAHCOBOM
olepanyy MpOTUBOPEUNUT ACUCTBYIOIIEMY 3aKOoHOAATenbcTBY P®D, HOpMaTHBHBIM akTaMm baHka
Poccun, BHYTpeHHMM HOpPMAaTHBHbIM JOKyMeHTaM banka, IlpaBwiam  KOMIUIEKCHOTO
0aHKOBCKOT'O 00CITy)KHBaHHs, HACTOSIIIMM [IpaBuiam u (Win) B ciryyae:
HECOOTBETCTBHS COBEpIIaeMOil onepanuu pexumy Cuera,
oOHapyXeHus OIINOKH, NOMyIIeHHOH KiineHToM npu yKa3aHuM IIaTeKHBIX PEKBU3UTOB,;
OTPULIATEIILHOTO pe3yibTara nposepku bankom mpasa Kimenrta pacnopspkaTbes AEHEXKHBIMU
cpencTBamu, Haxoasmumucs Ha Cuerax Knuenra,
HEIOCTaTOYHOCTU JIeHEeKHbIX cpeacTB Ha Cuere KnmeHra 1y mpoBeneHHs OIEpalvy, €Ciu
WHOE HE TMPEeIyCMOTPEHO 3akoHojaTenbcTBOM P® w/mnmm JloroBopoM 0 mpemocTaBIeHUH
0aHKOBCKOTO MPOIYKTA;
HEMNpPEeACTaBICHUS WM TpefocTaBieHus KIMEeHTOM HEMONHOTo KOMIUIEKTa JIOKYMEHTOB
(pexBU3UTOB), HEOOXOMUMBIX baHKY IJI IPOBEACHUS OTIEPAIIHH;
HETPEICTaBICHUS WU TMPEAOCTABICHUE HENOIHOM WH(opManuu (KON ITOKYMEHTOB) IIO
3arpocy baHka o cyTH MpOBOAMMBIX ONEpalyii 1o CYeTy;
€ClIi B pe3yNbTaTe peaju3alliy NPaBUJI BHYTPEHHEIO KOHTPOJIA B LEISIX MPOTHBOAEHCTBHUS
Jerann3aniy (OTMBIBAaHUIO) JOXOZOB, MOIYYEHHBIX MPECTYIMHBIM IyTeM, U (UHAHCUPOBAHUIO
Teppopu3Ma y pa0OTHHKOB baHKa BO3HUKAIOT IOJIO3PEHMS, YTO OINEpalusl COBEpIIacTCsS B
Hensx Jeranu3aiuyd  (OTMBIBaHUS) JOXOJAOB, TMOJYYEHHBIX NPECTYMHBIM MyTeM, WU
(buHAHCHUPOBAaHUS TEPPOPHU3MA;
BO3HHKHOBeHHs y baHka mojo3peHuit B kommnpomeTranuu CpeacTBa MOATBEPKICHHS W/HIH
Cpencts goctyna,
B Ciydyasx BbIABICHHA OJI, COOTBETCTBYIOLIETO NpPU3HAKaM OCYIIECTBICHHS IE€PeBOJA
JNCHEeXHBIX CcpeacTB 0e3 noOpoBoibHOro cornacus Kimenra, HampaBuUTh Knuenty
YBEIOMJIEHHE B MOPSJIKE, MIPpeTycMOTpeHHOM HacTosimu [IpaBunamu u [IpaBuiamu Belimycka
1 00CITy’)KMBaHUS OAHKOBCKHX KapT.
npuoctaHoBuTh IO ¢ KineHToM B ciy4yae BOZHUKHOBEHHS TEXHMUYECKHX HEHCIIPABHOCTEH MM
JIpyrux OOCTOSATENBHCTB, B TOM YMCIIE M3MEHEHHUS 3aKOHojaaresbcTBa Poccuiickoir Peneparun,
JIEJTArOIIINX HEBO3MOXHBIM WU HexenaTenbHbIM DJ]O ¢ Touku 3peHus 0€30MacHOCTH;
ocyliecTBiIsATh OjokupoBky Jloruna, Ilapomns, Habopa ceaHCOBBIX KiIOUeH, MPUHAIJICKAIIMX
Knuenty, B cmyyae BOSHUKHOBEHUS MOJ03PEHHUH B UX KOMITPOMETAIIUH;
OCYIIECTBIIATH EIMHOPA30BYI0" pa30okupoBky CpencTs AocTyma mpu odpamernnn Kimenra 1o
TeneOHy eIUHON CIpaBOYHOM ciTy:kObI baHka u B ciydae ycnemHoi nertndukanum Knnenra
COTPYIHUKOM €IIMHON CcHpaBOYHON ciyxObl banka B mopsiake, yctaHoBieHHoM 1. 3.4.8.
Hactosux [IpaBun;
pacTopruyTts JloroBop B OJHOCTOpPOHHEM Tmopsake mnpu HapymeHun Kiuentom IlpaBun
KOMIIJIEKCHOTO 0aHKOBCKOTo 0OCIykuBanus, HacTosmux [IpaBu;
npu BO3HMKHOBeHMH B /IO cuTyanuii, Npu3HaBacMbIX B COOTBETCTBHHM C HACTOALIMMHU
[IpaBunamMu  4pe3BBIYAHBIMH, TNPUHMMATh MEpHl, HAlpaBJCHHbIE HA  MNPEOJOJICHUE
Ype3BBIYAMHBIX CHTyallnd, a Takxke TpeboBate oT KimeHnta coBepmieHus] AEUCTBUN WIH
BO3JIEPXKAHU OT COBEPUIEHNS AEHCTBUI B CBSI3U C OCYIIECTBICHHEM MeEp, NPEANPUHIMAEMBIX B
COOTBETCTBHH C HACTOSIIUMU [IpaBuiiaMu A1 Ipeo10JIEHUs Upe3BbIUaiHBIX CUTYaIUH;
CITUCHIBATL 0€3 MOTOJHUTENBHOTO pacmopstkeHust (cornmacus) Kmuenta co Cuera B mopsike,
npeaycMoTpeHHOM T1. 2.16. [IpaBui KOMIUTEKCHOTO OaHKOBCKOT'O OOCTY>KMBAHHS W HACTOSIIIAMHU
[lpaBunaMn W B CpPOK, YCTaHOBICHHBIH TapudaMu H/WIM YCIOBUSIMH COOTBETCTBYIOIIETO
JI0roBopa (coriameHns) KOMUCCHOHHOE BO3HATPaKICHHUE 3a UCIOJIb30BaHue CHCTEMH ;
oTka3aTth Kimenty B 3akmouennu Jlorosopa,
OCYILECTBIIATh UHbIE [IPaBa, BO3ZHUKAIOIUE B COOTBETCTBUU C HacTosmumu [IpaBuiamu.

! ¢ mocnenyroueit yeremoit Ayrenrudukarmeii
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5.2.

5.3.

54.

bank o0s13aH:

npenoctasute Kimenty moctyn k OGcmyxuBanuio u ocymectiennto 310 B Cucreme, He
Mo3Hee TPeThero pabouero IHS, cIenylomux 3a BelmoaHeHneM Kimentom tpeboBanmii banka,
YCTaHOBJIEHHBIX HacTosmumu [IpaBunamuy;

yBenoMisiTh KimeHta 00 M3MEHEHMSIX M JOIOIHEHMSX, BHOCUMBIX B Hacrosuue [IpaBuna, win
MPEKpaleHNd UX ACHUCTBHSA, Pa3MEIlaTh YCJIOBHS HCHOJIb30BaHMS CHCTEMbI, B 4aCTHOCTH O
MOOBIX OTpaHMYEHHAX CIIOCOOOB M MECT HCIIONb30BaHUs, CIydasX IOBBIIIEHHOTO pHCKa
ncrnonp3oBaHus CHCTEMBI, B TOpSAJKE, YCTaHOBIEHHOM paszfenoM 4 [IpaBun KoMIIEKCHOTO
0aHKOBCKOT'O 00OCITY>KHBaHUS,

coOMII0aaTh peXuM KOH(QHUIESHIMATHHOCTH MH(GOpPMAaLUK, COJepiKalleld MmepcoHaIbHbIe JaHHbBIE,
nHpopmanun, kacatouieiics Jloruna, Ilapomst, Habopa ceaHCOBBIX Kito4el, KOTOpbIE CTaHOBSATCS
JOCTYIHBIMH BaHKy B CBSI3H C BBIMOJIHEHHEM MM CBOMX (PYHKIHIA B COOTBETCTBHHU C HACTOAIIMMHU
IIpaBunamu;

KOHCYJIbTHpOoBaTh KineHra no BompocaM npaBuiIbHON 3KcIuTyaTanuu CHCTEMBI;

npuHIMaTh oT KinenTa yBemomienns o6 yrpate CpeAacTB AoCTyna U / WU 00 MCIOIH30BAHUU
WIM TOAO3DEHHMH Ha wucnojib3oBaHue Cucrempl 0e3 cormacus Kimenrta B mopsake,
yCTaHOBJIEHHOM HacToAumMHy [IpaBunamuy;

nHpopmupoBaTh Kinenta o0 omepanusax, COBEpLICHHBIX € HCIOIb30BaHUEM CHCTEMBI, B
MOpsIIKE, YCTaHOBIIEHHOM Hactosiumu [IpaBunamuy;

MIPUOCTaHABINBaTh HcnonHeHue JOJ1 m ucnonb3oBanne KnmeHtom CHCTEMBI NMPH BBIBICHHU
Bbankom onepauuii, COOTBETCTBYIOIIMX NIPU3HAKAM OCYLIECTBICHUS IIEPEBO/IA ACHEKHBIX CPEACTB
0e3 moOpoBobHOTO coryiacus Kimenra;

BBITIOJIHSITh MHBIE 00S13aHHOCTH Tiepel KIMeHToM, BO3HUKAIOUINE B COOTBETCTBUH C HACTOSIIIMMHU
IIpaBunamu.

KnueHnt umeer npaso:

oOparuthcss B baHk C 3asdBiIcHHMEM Ha OyMa)KHOM HOCHTEIEC 00 YCTaHOBJICHUM/M3MCHCHUU
OrpaHHYEHUH (JIMMHUTOB) TIO TpoBeAcHUI0O DUHAHCOBBIX Omepanuii (OJHOTO WM HECKOJIBKHUX),
YCTaHOBJICHHBIX IIPH NpucoeanHeHny K [IpaBunam mo ¢popme, yctanoBieHHol bankowm;

MOClie  BBIMOJIHEHUS BCEW COBOKYITHOCTH JCWCTBUH, HEOOXOMUMBIX IS JIONMyCKa K
ocyuectBiaeHuto /10, nonyuuts oT baHka BO3MOKHOCTh ocyliecTBIATh /1O B COOTBETCTBUU C
Hacrosiumu [lpaBunamu;

nosrydaTh OoT banka u nepenasats B bank 3/ no Cucteme;

TpeboBaTh OoT banka opranuzanuu padotsl ¢ Jlorunom, [Taponem, Habopom ceaHCOBBIX Kitoueii B
00bEME U B COOTBETCTBHH C MOPSIKOM, ONPEIeIseMbIM HacTOsMMH [IpaBuiiamu;

MPOM3BOANTE cMeHy Habopa ceaHCOBBIX KiTto4el B IOPs/IKe, yCTaHOBIEHHOM baHKOM;

OT3bIBaTh, B YCTAHOBIEHHOM HacToamuMu [IpaBunamu nopsiake, HamnpaBieHHbIH B bank O/1 no
HACTYIUICHHS er0 0€30T3IBHOCTH;

MPEeIOCTaBIATh B baHK pacriopspKeHMs WM WHBIE TOKYMEHTHI Ha OyMajkHOM HOCHUTEIE, C YIeTOM
nonokenus 11.3.6.20. [Ipasu;

OCYIIIECTBIIATH UHBIC MTPaBa, BOSHUKAIOIINE B COOTBETCTBUH C HACTOSAIIUMU [IpaBumaMu.

Kiueunr 00s13aH:

WCTIONHATH HacTosmue [IpaBuiia, a Takke H3MEHEHUS U JOTIOJTHCHHSI K HUM;

BBITIOJIHUTH BCIO COBOKYITHOCTh JIEHCTBUM, HEOOXOAWMBIX [UJISI TIONYYCHHS JOMyCKa K
ocymectiaerno J/]0 u npexycMOTpeHHBIX HacTosmuMu [IpaBunamu;

no Hadana OOcimyKuBaHUS C HUCMONB30BaHUEM CHCTEMBI 03HAKOMHUTHLCS ¢ ycioBusMu [IpaBu,
TpeboBanusmu banka mo undopmanuoHHoi OezomacHocTu npu OOcmyxuBaHun Kiuenra c
rcronbp3oBaHueM CHUCTEMBI, a TAK)KE CIydasMU IMOBHIICHHOTO PUCKA M OTPaHUYEHUS CITOCOO0B U
MECT UCTIOJIb30BaHUS CHCTEMBI;

HEYKOCHHUTENILHO coOmronath TpeOoBanms baHka 1mo WHGOPMAIMOHHOW O€30MacHOCTH TPH
O6cmyxxuBanun Kimenra ¢ ucnons3zoBanneM CHCTEMBI,

[IpU IEPBOM HUCIONIb30BaHUU CucteMbl u3MeHuTh [lapomis, npegocraBnenHblil bankow;
BBITIOJHATH TpeOoBaHUs 110 cMeHe Habopa ceaHCOBBIX Kiltoueii, CBOEBPEMEHHO YBEOMIISTh baHk
o xkommpomerarmu [laponst w/mnu Habopa ceaHCOBBIX KIIOYEH, a Takke COOJII0AaTh
OpTraHU3aIMOHHO-TEXHUUYECKHEe TpeboBaHus 1Mo obecreyeHnto Oe3omacHOCTH HH(opMaIuy,
YCTaHOBIICHHBIE B HacTosmux [IpaBunax;

ocyuecTBiIATs 1O B cooTBeTCTBUU ¢ HacToAmuMu [IpaBunamu;

UCTIONHATH peleHus banka, kacaromuecs 3/10;

18



5.5.
5.5.1.

5.5.2.

55.3.

HCIIONB30BaTh MoiryaeHHbIe y banka Jlorun, [1apons, Habop ceancoBwIx kirodeit, JlnHaMudeckuii
Ko, a Takxke wmHpopMamuio o KomoBoM cioBe TOmbKO misi mmenieit ocymectBierms /10 ¢
banxowm;
He HCIoNb30BaTh CHCTEMY ISl OCYIIECTBICHHS MPOTHBONPABHBIX JIEHCTBHIA; HE MCIIONH30BAThH
MporpaMMbl W HE MPHUMEHATh WHBIE Mephl, No3Boisttomme Kimenty ckpeitb oT banka
TEXHUYECKHE XapaKTePUCTHKH MOAKITIOUEHHUS K HHTEPHETY JUIS UCIONB30BaHMs CHUCTEMEI;
HE COBEpIIATh JCHCTBUM, CIOCOOHBIX MPUBECTH K HAPYIICHHUIO 1EIO0CTHOCTH CHUCTEMBI, a TaKkKe
HE3aME/UIUTENIEHO cOo00ImaTh baHKy O cTaBIIMX W3BECTHBIMU KITMEHTY MOMBITKAX TPETHUX JIMII
COBEPIINTH JACUCTBUS, CIIOCOOHBIC IPUBECTH K HAPYIICHUIO 11ETI0CTHOCTH CUCTEMBI;
MIpH KOMIIPOMETAIINU WM TIOJ03PEHUH Ha KoMIpomerannto CpencTB JoCTyma He3aMeITUTEeIHHO
obOparutecs B EnnHyro cipaBounyro cimyx0y banka crmocobamu, ykazanusiMu B [IpaBmnax, wimm
moboe monpasneneHue banka,
IIpU BO3HUKHOBEHUHU B CHCTEME CUTyallMi, TpU3HABAEMbIX UPE3BHIYAHBIMU B COOTBETCTBUU C
Hacrosimumu  [IpaBuinamu, npu3HaBaTh M UCIONHATH pEIICHUs, NpuHUMaemble bankom B
COOTBETCTBHH C HacTosIuMu [IpaBumamu;
MpeIoCTaBUTh baHKy MOCTOBEpHYIO0 WH(pOpMamuio it cBs3u ¢ KiMeHTOM W HampaBiIeHHS
Kiuenty yBemommneHmit 06 omeparusix, COBEpIIEHHBIX ¢ UCTIONIb30BaHNeM CHCTEMBI, a B CIIydae
€€ U3MCHCHHUS CBOCBPEMEHHO PEJI0CTaBUTH OOHOBJICHHYIO HH(OPMAIIHIO.
3HAKOMHUTBECS ¢ cooOmeHussMiu B CHcTeMe, COAEpKaIlMMH CIICNUANbHYI0 HH(GOpMAIUio 00
00s13aTeTFHOM TIPOYTEHHH;
[0 THCEMEHHOMY 3ampocy baHka mpencTaBiaTe WHGOPMAIMIO O CYTH TPOBOJUMBIX HM
OIepalnii;
MPEJICTABIISITh MOJIHYK MH(OPMAIIMIO O BHIFOJ0NPUOOpeTaTeNsax (JIMax, K BBITOJe KOTOPBIX OH
JefCTBYeT) He To3/IHee JTHS, CIeAYIOIIEro 3a JHEM COBEpIICHUS Olepallii;
CaMOCTOSITEIILHO U 3a CBOM CYET 00ECIEUYHTh MOJIKIIOYCHUE CBOMX BBIUMCIIUTENBHBIX CPEICTB K
HMHTEPHETY, a TaKKe O00CCIeUUTh 3alUTy W MPEANPHHUMATH BCE HEOOXOIUMBIC NEHCTBHS IO
COXPaHEHUIO KOH(HUIEHIINATFHOCTH MHPOpPMAINY, MPEIOTBPAIICHAI0 HECAHKIIMOHUPOBAHHOTO
WCIIOJIb30BAaHUS  COOCTBEHHBIX  BBIYUCIIMTENIBHBIX  CPEJCTB, 3alllUTYy OT BPEIOHOCHOTO
MIPOTPaMMHOTO O0ECTICUCHHUS,
BEITIONHATh WHBIE 00S3aHHOCTH Tiepen baHkoM, BO3HHKAIOIINE B COOTBETCTBUU C HACTOSIIMMHU
[IpaBunamu u JloroBopom.
OtBercTBeHHOCTH banka
baHk He HeceT OTBETCTBEHHOCTH 3a HeucmnosiHeHue D] KimeHra, eciau UCIOMHEHHE MPUBEIO ObI K
HapylIeHWI0O  TpeOoBaHWI  JeicTByIOIero  3akoHonaTenbcTBa  Poccuiickort — deneparum,
HOpMaTHBHBIX akTOB banka Poccum, IlpaBmi, a Takke YCIOBHMH HMHBIX 3aKIIOYEHHBIX MEXKITY
Knurentom u BankoMm cornamienuii (10roBopoB), B TOM uucie, ecid D1 He OBUIO TOJATBEPIKICHO
Kiuentom nu00 mpoBepka MOATBEPXKICHHUS Jajila OTPUIATEIIbHBIM PE3yNbTaT, 00 JICHEIKHBIX
cpenctB Ha Cuerax KimeHta HeAocTaToyHo i ucmoiHeHWst D), a Takke B WHBIX CIIydasx,
npenycMoTpeHHbIX [IpaBunamu U 3akoHOmaTensCcTBOM Poccuiickoit denepanyu.
baHk He HeceT OTBETCTBEHHOCTH 3a HUCIOJHEHHE OMIMOOYHO MJIM MOBTOPHO INepenaHHbix KineHnrom
O/.
bank He HeceT OTBETCTBEHHOCTH 3a COBEPIICHHE OIEpalid, COOTBETCTBYIOLICH MpU3HAKaM
OCYIIECTBIICHHS ITEPEBO/Ia IEHEKHBIX CPEACTB 0e3 qoopoBonbHOTro cornacus Kinuenra, eciin bankom
HaQ/JIeKAIEe HWCIIONHEHBl YCIIOBUS, MPEIyCMOTPEHHBbIe HactosmuMu [lpaBuinamu, TpeOoBaHUS
JercTBytomero 3akonogatenscrBa Poccuiickoit denepanuu npu BbelsiBaeHMM bankoM omepanuw,
COOTBETCTBYIOIIIEH TpH3HAKaM TIepeBOja JACHEXHBIX CpencTB 0e3 M00pOBOIIBHOTO COTJIACHS
Knuenra.
bank He HeceT OTBETCTBEHHOCTH 3a HEBBIIOJHEHUE, HECBOCBPEMEHHOE WIIM HENPaBUIbHOE
BeimonHeHne D) KnueHnTtos, eciu 3T0 OBUIO BBI3BaHO NpejocTaBicHreM KiIMeHTOM He0CTOBEPHOIM
uHQOpMaIUK, TIOTepell akKTyalbHOCTH WH(MOpMAIWU, paHee MpelocTaBleHHoN KireHToM,
UCIIOJIb3yeMOU TpHU perucTpauuu U ucnonHeHud bankom OJ1, unu BBoAoM KilmeHTOM HEBEpHBIX
JTAHHBIX.
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5.5.4.

55.5.

5.5.6.

55.7.

5.6.
56.1

5.6.2.

baHk He HeceT OTBETCTBEHHOCTH 3a YIIepO, BO3HHKIIWK BCIEACTBHE HECAHKIIMOHWPOBAHHOTO
UCIONIb30BaHus TpeTbuMu Junamu CpenctB noareepxacHus Knuenra, Cpencts nqocryna Kiuenra,
eCIM TaKoe WCIOJb30BaHWE Mpom3onuio mocie mnepemaun CpenctB moarBepxkaeHus, Cpeacts
nmoctyma Kinmentom TperbeMy miuiy wiu 0e3 Bepoma KimeHTa W / Wiim B pe3ynbrare HapyIICHHS
Kiuentom (HecoOmnromenuss KiMEHTOM) yClOBWA XpaHEeHHS ©  UCHoib30oBaHus CpejicTs
noatrBepxkaeHUs1, CpecTB JOCTYyIIA.
baHK He HeceT OTBETCTBEHHOCTH 32 00CTOSTENHCTBA, HaXOAImuecs BHe chepsl KoHTpois banka:
cOou, aBapuu U Neperpy3ku B paboTe ceTei TeneoHHOM CBs3M;
cOOU ¥ 3aJICpKKH B paboTe ornepaTopoB Telie(hOHHOH CBSI3Y;
MPOOJIEMBI C UCTIONBb30BaHWEM KIIHMEHTOM TMOABMXKHOW PaguoTeIe(OHHON WM COTOBOW CBSI3U B
POYMHHIE, TO €CTh 3a MpPEIeiIaMU CETH CBS3HM OIlepaTropa IMOJBMKHON pajauoTeNc)OHHON WU
COTOBOM CBSI3H;
3a HEBBITIOJHEHNE WM HECBOEBPEMEHHOe BbIMONHeHne O/l w(mnm) TpoBeAeHWs MPOIEayPH
Aytentudukannn KimeHnTta, eciu MX BBIIIOJHEHHE 3aBUCUT OT OIPENEJICHHBIX ACWCTBUN TpeThei
CTOPOHBI, KOTOpasi He MOXKET WJIM OTKAa3bIBAE€TCS COBEPIIUTH HEOOXOIWMBIEC AEWCTBHUS, COBEPIIAET
WX C HapyIICHUSAMH YCTAaHOBIICHHOT'O MOPSIIKAa WK HEAOCTYyMHA 171 baHka;
HEBO3MOXKHOCTh UCTIOIB30BaHUA KITMEHTOM CPENCTB CBsI3M, 00ECTICYNBAIOIINX HH(POPMHUPOBAHHE O
COBEpIICHUH OTepalii ¢ ucmoib3oBaHMeM CHCTEMBI, a TakXe CBSI3aHHBIE C 3TUM YOBITKH
Knuenra,
BPEIOHOCHOE JCHCTBHE IMPOrpaMMHOI0 OOECIeUeHUs, YCTAaHOBICHHOTO KIMEHTOM, MOBIEKIIee
KoMrpomeTaruio CpecTB MOATBEPKIACHUS;
He npenoctaBienne Knmentom baHky mocToBepHON MH(pOpMamuy, B TOM YHUCIIEC B Cllydae €¢
u3MeHeHus1, A uHpopmupoBanusi KimeHta o0 omepanusax, COBEPIICHHBIX C HCIIOJIb30BAaHUEM
Cucremsl, a Tak)Ke CBSI3aHHBIC C 3TUM YOBITKH Kitnenra;
Jpyrue MPUYHHBL, HaxoJsiecs BHe cdepbl KOHTposa banka.
baHk He HeceT OTBETCTBEHHOCTH B Ciydyae, e€Ciu HH(pOpMaius, CBS3aHHAs C HCIOJb30BaHHUEM
Kanenrom CI/ICTGMI)I, CTaHET M3BECTHOU TPETbUM JIMIaM BO BPEMA HCIIOJIb30BaHHUA Kanentom
Cucrembl B pe3ylbTaTe JOCTYyIa TPEThUX JIMIl K WH(OpMAIUU MpH Tepenade no Kanamam csizm,
HaxoIAIuxcs BHE npeaenos banka.
B ClIyda€ HapyuICHuA Kmnenrom HaCTOsAIIUX HpaBI/IJ'I HJIM UHBIX HOPMATHBHBIX aKTOB bank He Hecer
OTBETCTBEHHOCTH M HE 00s3aH Bo3MemaTh KimeHTy yOBITKH, BKJIIOYasi, HO HE OTPaHHYUBASCH,
BO3BPaTOM CyMMEI OTIEpaIiH, COBEpIIeHHON 0e3 coriacus KimeHTa n/vnm BCIIeCTBHE UCIIOHEHUS
PaCHOpH)KeHI/IH KJ'II/IeHTa, BbIJAHHOI'O0 HCYIIOJHOMOYCHHBIMU JIMAMH, €CJIM B COOTBETCTBUU C
3akoHogaTenbcTBOM Poccuiickoit @enepanuu u [lpaBunamMu v NpUMEHSEMBIMU B COOTBETCTBUU C
HUMH TIpoIelypaMH TpoBepkn baHk He Mor ycTaHOBUTH (hakT BbIadn PacmopspbkeHus
HECYIIOJIHOMOYCHHBIMHA Kanenrom JIMIIaMH.
OrtBercTBeHHOCTH KitnenTa
KimeHT HeceT OTBETCTBEHHOCTH Imepes baHKOM B COOTBETCTBHH C TPEOOBAaHUSAMH JIEHCTBYIOIIETO
3akoHOAarenbcTBa Poccuiickoit ®Deneparnun, B ToM umcie 3a yOBITKHM, BO3HUKIIME y baHka, B
PE3YIbTATC UCTIOJIHCHUA 921, NEpEaaHHbIX B Bank ot nmenu Kinnenra HEYIIOJIHOMOYCHHBIM JIMIIOM C
UCHoJb30BaHueM npuHapIexkamux Kinenty Cpencts goctyna w/win CpeacTB MOATBEPKICHUS.
Kiment Hecer puck yOBITKOB, BO3HHKIIMX Yy HEro, B pe3yibTare HcmonHeHuss bankom D],
nepeJaHHbpiX B baHk ¢ uMcnojib3oBaHMeM mnpuHamiexkammx Kiouenty Cpencts goctyma W/HWad
CpelICTB IMOATBEPKACHUA BCICACTBUC HCCAHKIIMOHUPOBAHHOI'O UCITIOJIB30BAHUA TPETbUMU JIMIIAMH.

CUCTEMA OBECIIEYEHIS NTHOOPMAILIMOHHOM BE3OITACHOCTH MHOOPMALIUU

6.1.
6.1.1

6.1.2.

CpenctBa obecniedeHus: 6€30MaCHOCTH HH(OPMAITUU
Cobmronenne CtopoHamMu TpeOoBaHuid Oe3omacHocTH wuHGpopMauuu npu opranuzamuu /0
o0ecrieunBaeT:
KOHQHICHIMAILHOCT ~ WHpopManuu  (pacumdpoBaTh  WHPOpMAIMIO  MOTYT  TOJBKO
YIIOJIHOMOYEHHEIE JIUIIA);
IIEJIOCTHOCTh TIepeAaaBacMoil MHboOpManwu (TapaHTHPOBAaHWE, YTO JJAaHHBIE IEepeharoTcs 0e3
WCKKEHHUH U MCKITF0UYeHa BO3MOKHOCTh TIOJIMEHBI HH(pOpMAaIyn);
ayTeHTU(UKAIUIo0 (KOrja rnepeaaBaeMyto HHPOPMALUIO MOXET MOJIYYHUTh TOJBKO TO JIMLO, KOMY
OHa TIpe/IHa3HaueHa, a OTIIPABUTEIIEM SBIISETCS MIMEHHO TOT, OT YbEr0 MMEHH OHA OTIPaBJICHA).
TpeboBanus Oe3omacHocTH HHpOpManuu npu opranmzaruu DJ10 peamusyoTcs MTOCPEICTBOM
IPUMEHEHUS IPOrPaMMHO-TEXHHUUECKUX CPEJICTB U OPraHU3aLUOHHBIX MeEp.
K mporpaMMHO-TeXHUYECKUM CpPEICTBAM OTHOCSTCSL:
MpOrpaMMHBIE CPEACTBA, CIIEHHATIBHO pa3padoTanHble st ocymectBiaerus 30;
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6.1.3.

6.1.4.

6.1.5.

6.1.6.

6.1.7.

6.2

6.2.1.

cucTeMa Tapoiied M HACHTU(HUKATOPOB JUIi OTrPAaHUYCHHS JIOCTYHAa K TEXHUYECKUM U

IPOrpaMMHBIM cpenicTBaM CUCTEMBI;

cpenctBa popmupoBanus 1 nposepku ACII;

MIpOrpaMMHO-aNapaTHbIE CPEACTBA 3ALIUTHI OT HECAHKLIIMOHUPOBAHHOTO JIOCTYIIA;

CpEJICTBA 3aIIUTHI OT BPEOHOCHOT'O KOJa,;

CpPEJICTBA 3aIIUTHI OT KOMIIBIOTEPHBIX aTak.
K opranuszanioHHBIM MepaM OTHOCSATCS:

pasMelIeHre TEXHUNYECKUX CPEACTB B IOMELICHUAX C KOHTPOJIUPYEMBIM 1OCTYIIOM;

aJMUHUCTPATUBHBIC OTPAHUYEHUSI JOCTYIIA K 3TUM CPEACTBaM;

3aJaHKe PeKUMa UCII0Ib30BaHUS apoJie u HACHTU(DHUKATOPOB;

JOIyCK K  OCYIIECTBJIEHHIO JOKyMEHTOOOOpOTa TOJNBKO  CIIELHaJbHO OOYYEHHBIX H

YIIOJIHOMOYEHHBIX Ha TO JIMLY;

noJ/AepKaHue NPOrPaMMHO-TEXHUUECKUX CPEACTB B UCIPAaBHOM COCTOSIHUU;

oOydJeHue MmepcoHana;

3alIUTa TEXHUYECKUX CPEICTB OT MOBPESKIAMOLINX BHEIIHUX BO3IEHCTBHM (I10XKap, BO3ACHCTBHE

BOJBI U T.I1.);

YCTaHOBJICHHE OTPaHUYEHUHN (JIUMHUTOB) CYMMBI ME€peBOa JEHEKHBIX CPEACTB C MCIIOJIb30BaHUEM

Cucremsl B TIpefieliaXx, YCTAaHOBJICHHBIX 3aKOHOMATeIsCTBOM PD u HOpMmaTuBHBIMU akTamMu banka

Poccun.
bank 00s3yercsi mpUHATH Bce HEOOXOAMMBIEC M 3aBUCSLINE OT baHKa Mepbl OPraHU3allMOHHOTO U
TEXHUYECKOTO XapakTepa JJIsl MPelOoTBPalICHUs J0CTYyNa TpeThuX Jull K uHdopmarmu o [lapone u
CpencTBax NMOATBEPXACHUSA N0 mepenadn ee KimeHTy, a Takke BO BpeMs XpaHEHHs yKa3aHHOU
WH(pOPMAITIHL.
KnueHT moctaBieH B U3BECTHOCTh U B MOJIHOW Mepe OCO3HAET, YTO Imepeada KOHQUACHIIUATbHOMI
uHpopmarmu 1o KaHamam JocTyna BieYeT PUCK HECAHKIMOHUPOBAHHOTO JIOCTYNA K TaKOH
MH(QOPMALIH TPETHUX JIHII.
B cnyuasx, korna nepenava uHdopmanuu no Kananam goctyna ocymiecTBisieTcs 10 TpeOOBaHUIO
Knmuenta wmm B cootBerctBum ¢ )] Knmenta, bank He HeceT OTBETCTBEHHOCTH 3a
HECaHKIIMOHUPOBAHHBIN JIOCTYII TPETHHX JIUII K TAaKOW HH(OPMAIIUH TIPH ee mepeade.
Knuent, momnuceiBasg JloroBop, Hmpu3HaeT Hcmosibdyemble B pamkax /10 B cooTBeTCcTBHM C
Hactosimumu [lpaBunamu cucteMbl 0OpaOOTKHM, XpaHEHMs, 3alUThl W Tepenadyd HHPOpMaluu
JIOCTAaTOYHBIMU [T 00ecTIeUeHUs HAJeXKHOM, dPPEeKTHBHON 1 Oe3011acHOI padoTHI.
Knuent, nmoxmuceiBasg JloroBop, HpH3HaeT HCMNONB3yeMyIO B pamkax /IO B cOOTBETCTBHH C
Hactosimumu  [IpaBunamMu  cucreMmy 3amiuThl  MH(pOpMAnmMyM JOCTATOYHOM ISl 3alIUTBl  OT
HECaHKI[MOHUPOBAHHOTO JIOCTyNa, a TakKe [MOJATBEPXKICHUS aBTOPCTBA M IMOJJIMHHOCTH
3JIEKTPOHHBIX TOKYMEHTOB.
Iopsinok neiictuii mpu kommpomeTanuu lapois n/unmm Habopa ceaHCOBBIX KiTrouen
bank kpyriocyrouHo mpenocraisier KineHTy BO3MOXKHOCTh HAalpaBUTh YBEAOMIIEHHE 00 yTpaTe
3JIEKTPOHHOTO CpEICTBa MJjaTeka (yTpaTe KOMIbIOTEpa, C MOMOIIbI0 KOTOPOTO OCYIIECTBIIAIICS
noctyn k Cucreme, yrpare CpenctB goctyna U ap.) u (wnm) o0 ucnonbs3oBaHuu Cucremsl 6e3
cornacust Kinmenta, mojgo3peHnn Ha wucnoib3oBaHue Cucremsl 0e3 corsacusi Kimenta mytem
obOpamenus Kmmuenta B Enunyto cmpaBounylo ciyxOy banka mo temedony EnwHoi crmpaBodHOM
Ciry>k0bl, yKa3aHHOMY Ha ouaabHoM caiite banka u B JloroBope nprcoeTuHeHus!.
B ciiyuae Kommpomeranuu [Tapons w/unu HaGopa ceancoBeix kirouedl KimeHT HemeieHHO, HO He
MO3/THEE JTHS, CIIETYIONIEro 3a JHEM IMOIydeHus: oT baHka yBeZOMJICHHS O COBEPIIEHHON OmNepaIi,
¢ ucnojib3oBaHueM KoJgoBoro ciioBa WM CBEIEHHWi, MpPEeLycMOTPEeHHBIX M. 3.4.8 0) HacTOSIIMX
[IpaBun, uadopmupyer 00 stoM bank mocpeactBoM TenedoHHOH CBs3H, MO (akcy, IEKTPOHHON
MoYTe WM WHBIM CHOCOOOM, MpPU YCIOBHH, YTO BaHK MMeeT BO3MOXHOCTH YCTaHOBHTH, HYTO
TpeboBaHue ucXomuT OT Kiumenra. BaHk mNpu3HaeT HaIeKalIUM CIIOCOOOM YBEIOMIICHHS
TpeboBanne Kimenta, nepenannoe no renedony. baHk BpaBe Npu3HATh Nepenady TpeOOBaHUS 110
(akcy, 3JEKTPOHHON MOYTE WJIM MHBIM CIOCOOOM TaKKe HaJUIeKAalIMM CIHOCOOOM YBEIOMIICHHUS.
TpeboBanme Kimenra, mnepenanHoe 1o Qakcy, 3JIEKTPOHHOW IOYTE WM WHBIM CIHOCOOOM,
NpU3HAETCs TOoNMyuYeHHbIM baHkoM ¢ MOMeHTa npu3HaHus baHkoM gaHHOTO croco®a HaIeKalIrM.
Bank mocie modydeHus: cooOueHnsT HauIeKamuM criocodoMm Onokupyer TexHW4eckuid IocTym K
CepBepy banka.
bank He HeceT OTBETCTBEHHOCTHM 3a oOTcyTcTBue y KimmeHta nocTyma K cpeacTBaM, C
UCIIOJIb30BaHUEM KOTOpbiX Kiment moxker uH(opmupoBats bank, n100 3a HECBOEBPEMEHHYIO
OTIIPaBKY yBEIOMJICHUS, B TOM 4YHUCIIE 32 cOOU B paboTe ceTel CBA3U, BO3HUKIINE 10 HE3aBUCSIUM
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6.2.2.

6.2.3.

6.2.4.

ot baHka mpuuMHAM W TOBJIEKIIHE 32 OO0 HECBOEBpEMEHHOE MOJTYYCHHE M HEIMONydeHHEe OT
Krnmnenra yka3aHHBIX B HACTOSIIEM ITYHKTE YBEJOMIICHHH.

B cnyuae ecnin Knnent He HampaBun baHKy yBemomIiieHHEe HaJIeXKaluM CHOCOOOM, YKa3aHHBIM B
11.6.2.1. IIpaBun, (010kupoBanue CpeacTBa MOATBEPKACHUS He 3adukcupoBaHo bankom B CrpaBke
0 OnokupoBanuu CpencTs nocrtymna), bank ocBoOoxknaeTcs OoT KakoW-TuOO OTBETCTBEHHOCTH U HE
00si3aH Bo3Memath KnmeHTy yOBITKHM, BKJIIOYas, HO HE OTPaHUYMBA’ICh, BO3BPATOM CYMMBI
OTIepaIlNH, COBEPIICHHOM 0e3 moOpoBoIbHOTO coracus Kiuenra.

Jns ocyuiecTBIeHHsT 3aMEHBI CKOMIIpOoMeTHpoBaHHbIX [laposns w/unu Habopa ceaHcoBbIX Kimoden
Knuent nomken mpeacraButh B baHk muceMeHHoe YBenomyienue mo ¢opme Ilpunoskenus 7 k
Hactosmum [IpaBunam.

Brigaua Knmnenty noBbix Jloruna u Ilapons w/unmm HaGopa ceaHCOBBIX KITIOUEH OCYIIECTBIIAETCS B
MOPSIZIKE ¥ CPOKH, yCTaHOBJICHHBIE T.I1. 3.3. 1 3.5. HacTosmux [IpaBu.

YPE3BbIYAMHBIE CUTYALIMHU ITPU OCYIECTBJIEHHH 3110

7.1.

7.1.1.

7.1.2.

7.2.

7.2.1.

7.2.2.

7.2.3.

O06cToATEeNBCTBA, KOTOPBIE MOTYT MOCTYXHUTh MPUYMHONW BO3HUKHOBEHHS YPE3BBIUANHBIX CUTYaIUH,
B TOM YHCJIE TEXHUYECKUX cOOEB
K unciy 06cTosTenseTB, KOTOphIE CIIOCOOHBI TIOCITY>KUTh IPUIMHON BO3SHUKHOBEHUS YPE3BBIYaHBIX
CUTYyalUi, B TOM YHUCJIE TEXHUYECKUX CO0EB, MOT'YT OBITh OTHECECHBI CIECAYIOLINE:
MoObIe COOBITHS /MM OOCTOSITENhCTBA, KOTOpHIe, Mo oneHke CTOpOH, BPEMEHHO WIIM Ha
HEOIPeeNICHHBIH CPOK CAETalii, IeNAl0T WM MOTYT CIIe/IaTh HEBO3MOXXHBIM M 3HAYUTEIHHO
3aTpynHuTh ocyuiectsienue J/10; Kk TakuM cOOBITHSIM/OOCTOSTENBCTBAM, B TOM YHCIIE, MOTYT
OBITb OTHECEHBIL:

O  TOapbl, HABOAHEHMSI, MHbIC CTUXUIHBIC OCJICTBUS MM TEXHOTEHHBIE KaTaCTPOQBbI;

O pa3pylleHHs WM 3HAUYWUTENbHBbIE MOBPEKICHUS 3aHMMaeMblix bankom wimm Kiuentom
TIOMEIICHUH;

O HECTaOWIBHOCTh WJIM OTKJIIOYCHHE DIEKTPOIHEPTHH, KOTOpOE HE MOXET OBITh
HEHTpamnM30BaHO HMEIOIIMMHCS B pacnopsbkeHnn banka winm KnneHTta TeXHUYECKHMMHU
CpeAcTBaMy;

O HepabOTOCIIOCOOHOCTh  MPOTPAMMHOTO  OOECTeUeHHs, BBIYUCIUTENBHON  TEXHUKH,
OPTTEXHUKH, CPEACTB CBSI3H, BKIIOYAsl CPE/ICTBA TEIIEKOMMYHHUKAIIHIA;

O  MaccoBble O€CHOPSIIKY, BOOPYKEHHBIE CTOJIKHOBEHUS, AEMOHCTPALINH;

O TEpPPOPHUCTHUYECKHE AKThl MU TUBEPCHH.

o TmoOble Ipyrue NmofoOHbIe COOBITHSI WM OOCTOSITENHCTBA, KOTOPHIE MOTYT CYIIECTBEHHBIM
00pa3oM 3aTpyAHUTH WK CHIENaTh HEBO3MOXKHBIM ocyiecTienne J/10.

K unciy 06cTosTenseTB, KOTOpbIE CIOCOOHBI TTIOCITY>KUTh NPUYMHON BOSHUKHOBEHUS YPE3BBIYaHBIX
CUTYyalui MOTYT OBITh OTHECEHBI TAKXKE CIIEIYIOIIUE:
NpUHSATHE WM JF00bIe M3MEHEHHs 3aKOHOJATENBHBIX WM WHBIX aKTOB TOCYJapCTBEHHBIX
opranoB Poccuiickoii denepanuu UM paclopsKEHUs JaHHBIX OPraHOB, MHCTPYKLMU, YKa3aHUs,
3asBJICHUS, NHCbMa, TEJIErpaMMbl WM WHBIE AEHCTBHS, (Jajlee — aKThl), KOTOPbIE MPSIMO MU
KOCBEHHO WJIM IIPH OTIPENICIEHHOM MX TOJIKOBAaHWW WJIM ONPEAEICHHOM CTEUYCHUN OOCTOSTENbCTB,
HauWHasi C MOMEHTa YTBEPXKICHUS JAHHBIX AKTOB WJIM C WHOTO CPOKa, BPEMEHHO WIIM Ha
HEOIPEeNICHHbIH CPOK CAEalH, IEeNAl0T I MOTYT CIellaTh HEBO3MOXHBIM WM 3HAYUTEIHHO
3aTpyIHUTH JNanbHeimee ocymectsienue 310 B ToMm Buae, popMe U MOPSAKE, B KOTOPBIX OH
OCYIIECTBIISUICS IO IPUHSTUS IaHHBIX aKTOB.
[opsiiox  yBeJOMJIGHUSI O HACTYIJICHUH OOCTOSITEIBCTB, MOTYIIUX IOCTYXKUTh TPUYUHON
BO3HUKHOBEHHMS YPE3BBIYANHBIX CUTYaAIMN
B ciydae HacTyruieHus: XoTsi ObI OJIHOTO M3 OOCTOSATENHCTB, COOTBETCTBYIOIINX MEPEYHCICHHBIM B
m.7.1.1. nacrosmux IIpaswr:
Knuent o0si3aH He3aMeUIMTENIBHO C YUETOM CJIOKUBILIEHCS] CUTYallud M CIIOCOOOM, JOCTYIHBIM B
CIIOJKUBIINXCSA OOCTOSITEIBCTBAX, H3BECTUTh baHK 0 BOSHUKILIMX O0CTOSITENbCTBAX;
Bank 00s3aH HE3aMEAJMTENBHO C YYETOM CIIOXKHBIICHCS CUTYallMd M CIIOCOOOM, JOCTYIHBIM B
CIIOJKUBIINXCS OOCTOSTEIbCTBAX, H3BECTUTH KiMeHTa 0 BO3HUKIINX 00CTOSTEILCTBAX.
Brocnencreun KimenT nnn bank 00s3aHbI TUCBMEHHBIM COOOIICHUEM TTOJITBEPINUTh YBEIOMIICHHE
0 BO3HHUKIINX OOCTOSITENHCTBAX, CIOCOOHBIX IMOCIYXHUTh IPHYMHOW BOSHUKHOBEHUS YPE3BBIYANHBIX
CUTyaIuil.
ITocie BO3HUKHOBEHHsI COOBITHH (OOCTOSITENBCTB), COOTBETCTBYIOIIMX IMEPEUYHCICHHBIM B 11.7.1.1.
Hactosux [IpaBuin uau nomydeHusl yBeAOMIIEHMs, yKa3aHHOIo B 11.7.2.1 baHk He3aMeINTEeIbHO
OCYILECTBIISIET MEPOTIPHUATHUS 110 00ECIICUEHUIO HEMTPEPBIBHOCTH AEATEIILHOCTH C YYETOM MacIiTaboB
U cienu(UKu COOBITHIA.
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7.2.4.

7.2.5.

7.3

7.3.1.

7.3.2.

7.3.3.

7.3.4.

7.4.3.

7.4.4.

Jis xBanuUKAMKM CUTyallud, CBSI3aHHOW C HaJUMYueM XOTs Obl ONHOIO U3 OOCTOSITEIBCTB,
COOTBETCTBYIOIIMX MepeyrciIeHHBIM B 1M.7.l1. Hacrosmmx I[lpaBwi, B KadecTBe upe3BBHIYANHON
CUTYyalllH, B TOM YHCJIE TEXHUYECKOro cO0sl, J0CTaTOYHO pelieHust banka.
Pemenne banka o xBanmudukamuy oOGCTOSATENBCTB, U3 YUCIA NEPEUMCICHHBIX B I1.7.1. HacTOSIIUX
[IpaBun B KauecTBe Ype3BbIUAiiHON cuTyauuu (KBanuduuupyroulee pemenne banka) odhopmisercs
JOKYMEHTOM, COCTABJICHHBIM B MIUCBMEHHOH (opMe.
[ocnencTeus npuHATHS KBAIU(UIMPYIOLIEro pemeHust bankom
B ciydae npusHanus bankom cutyanuu, CBsI3aHHOM ¢ HATMYUEM XOTS ObI OJJTHOTO U3 OOCTOSATENBCTB,
COOTBETCTBYIOIIMX IepeuuciieHHbIM B 1.7.1. HacTosmux [lpaBunm B KadecTBe Upe3BBIYAHHON
curyaunu, baHk He3aMeIIUTENnbHO crocoOOM, HamOosiee YAOOHBIM C YYETOM CIIOXKHMBLICHCS
cutyauny, cesbiBaercsa ¢ Knuentom/Kinnentamu n yBeqoMisieT 0 BOSHUKHOBEHHH 4YpPE3BbIUANHOMN
CUTYaIUH.
B ciydae npusHanus bankom cutyaruu, CBsI3aHHOM ¢ HATMYMEM XOTsI Obl OZJHOTO U3 OOCTOSITENBCTB,
COOTBETCTBYIONINX TIE€PEUNCICHHBIM B T.7.l1. Hactosmmx IlpaBmm, B KadecTBe dYpe3BBIYANHOI
curyanuu, /10 MoxeT ObITh IPEKpaIleH Mo peneHuro banka.
OmHOBpEMEHHO C MPU3HAHMEM CUTYallud 4Ype3BbluaiiHoOi baHK mpucTymaer K pa3paboTke Mep 1o
YPEryJIUPOBAaHUIO CIOKUBIIEHCS Upe3BbIUaiiHON cuTyanuu B Cucreme.
Bozo6rosnenne 3/10 ocymiecTBisieTcs no pemniennto banka.
Mepsl 10 yperynMpOBaHUIO YPE3BbIYANHBIX CUTYaLU
B xauecTBe Mep 0 YpEryIUpOBaHUIO CIOKUBILEKHCS Ype3BbIlUaiiHON cuTyauuu bank Bipase:
MIPEKPaTUTh WIIN OTPaHNYUTh oOparerne Beex win dactu J/] B Cucreme;
coBMecTHO ¢ KumeHTOM ompenenuTts MOpPSAOK ACHCTBUH MO YCTPaHEHHIO TEXHHUYECKOro cOosi
(IOrOBOPEHHOCTh CTOPOH O TIOPSOKE COBMECTHBIX JEHCTBUH OQOPMIISIETCS IMPOTOKOJIOM,
COCTaBJICHHBIM B TUCbMEHHO (hopMme 1 noanucanusiM CTOpoHaMn);
MpelyCMOTPETh UHbIE MEPHI, HaNpaBJI€HHbIE Ha MPEOJ0JICHIE YPE3BbIYaHOM cUTyallnu.
IIpu npuUHATHH PELICHUI 110 YPETYIMPOBAHUIO YPE3BBIYANHBIX CUTyaluil baHk BIpase:
yCTaHaBJIUBAaTh CPOKHU U HopMy yBenomieHUs: KITMEeHTOB 0 CBOMX peIICHUSX;
YCTaHABIMBATh CPOKH U MOPSAIOK HCIIOJHEHHS CBOMX PEIIEHUI;
o0yclaBnMBaTh MOPSAAOK  BCTYIUIGHMS B CHIY CBOMX  pPCIICHHH  ONpEAEICHHBIMHU
00CTOSITENTLCTBAMM.
Pemenns banka 1o yperynupoBaHHIO dYpe3BblYaliHOW curyarmmu B CuHcTeMe  SBISIFOTCS
o0sA3aTenbHBIMU 17151 HcTionHeHus: Knnentamu.
O pewenusx baHka 0 Mepax N0 yperyJaupOBaHHMIO YpE3BbIYAWHOW cuTyanuu KiMeHTs
YBEAOMIISIFOTCSI HE TIO3/IHEE IPUHATHS JaHHBIX MEp B COOTBETCTBHH C JAHHBIM PEIICHUEM.

[OPSIJOK PA3PELIEHMS KOH®JIMKTHBIX CUTYALMI 1 CIIOPOB, BO3HHUKIINX B CBS3U C
OCYIIECTBJIEHMEM 310

8.1.
8.1.1

8.1.2.

8.1.3.

KondnukTHbIe cuTyanuu, cBsizanHble ¢ ocymectiennem J/10 B Cucreme
B cooTBeTcTBUM C TMOPSIKOM, YCTAaHOBJIEHHBIM HACTOSIIMM pa3JesioM, MOAJIEKAT PAaCCMOTPEHHUIO
KOH(JIUKTHBIE CUTyallud M CIIOpPbI, CBsi3aHHbIe ¢ HaanuueM y Kimenrta k banky npereHsuid mo
MOBOJY:
He noATBepxkaAeHus nogmuHocty /1 cpenctBamu nposepku ACII npunumarommeit CTOpoHBI;
ocmapuBanus (paxra hopmupoBanus J/1;
ocnapuBaHus ¢akta uaeHTuukanun Baanenbina ACI, moamucasiero J0KyMeHT;
ocrapuBaHus (pakTa OTIPaBICHUsS /WK A0CTaBKku D/1;
OCTIapyBaHUsI BPEMEHH OTTIPABIICHUS M/HITH JOCTaBKH J]1;
OCTIapUBaHMs ayTEHTUYHOCTU SK3eMIUIIpoB D/ w/mnm moanuHHUKA U kormuu ) Ha OyMasKHOM
HOCHTEIE;
WHBIE CIydyal BO3ZHHUKHOBEHHS KOHQIMKTHBIX CHUTYallMi, CBS3aHHBIX C (YHKIHOHUPOBAHHUEM
CucreMsl.
CTOpOHBI JTOTOBOPWIIMCH CUMTaTh, YTO MOJNHCAHME CEaHCOBBIM KitoyoM (siBistomumcst ACI)
ocmapuBaemMoro JJ| aBnseTcss HEOOXOAUMBIM M IOCTaTOYHBIM JTOKA3aTENbCTBOM, MTOATBEPIKIAIOIITIM
npuHaUIeXHOCTh AaHHoro DJ1 KimeHTy u, cOOTBETCTBEHHO, (PaKTOM, YAOCTOBEPSIOLIMM Ieperady
O/] nnu conepxanne nepeganHoro /1.
CTOpOHBI NPU3HAIOT HHPOPMALMIO O JaTe U BpeMeHH noctymieHus D/ B bank, comeprkamryiocs B
KOHTPOJIBHBIX apXuBax baHka, HEOOXOAMMBIM M JOCTATOYHBIM JIOKA3aTEILCTBOM JIAThl M BPEMEHH
nepenaun Knuentom banky 3/1.
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8.1.4.

8.2.
8.2.1.

8.2.2.

8.2.3.

8.2.4.

8.3.
8.3.1.

IIpoBepka ceancoBoro kiroda B /] OCymIecTBIAETCS MyTEM 3ampoca K KOHTPOJIBHBIM apXuBam
Banka. IIpu 3ToM moaTBep>kaAeHHEM JOCTOBEPHOCTH ceaHcoBoro kimroua B D/ B Cucteme siBisieTcs
HaMW4Yhe B DJJIEKTPOHHBIX MPOTOKOJAaX YHHUKAaIbHOW AAaThl M BpeMeHH mpuHATHSA D]l KnmeHTa c
nmometkoit «Document successfully passed sign check» («ZOKyMeHT yCHemrHO MpOIIEN MPOBEPKY
MO/TIHCH).

YBenpomiieHre 0 KOHQIMKTHOW CUTyaluu

B ciy4yae BO3HWKHOBEHHWS KOH(DIMKTHOW cuTyanwmu M Hecornmacusi Kimenra ¢ neiictBusimu banka,
Knuent nanpasisiet B baHk 3asiBjeHHe ¢ U3I0KEHUEM CYTH MTPETEH3HH.

3asBneHHE JOJDKHO COJEpKaTh WHPOPMALUIO O CYyIECTBE KOHQUIMKTHOH CHTyauud W
00CTOSITENTLCTBAX, KOTOpPHIE, IO MHEHWIO KiMeHTa, CBHIETENLCTBYIOT O HAaIMYWH KOH(INKTHOM
cuTyarun. 3asBieHne opopmMisieTcs u oTrpasisercs B Buae /] wiu B mucbMeHHOH (hopMe, KOTopoe
HanpaBJisieTcs HApOYHBIM, JTUOO WHBIM CINOCOOOM, O0ECIEeYMBAIOLUIMM TOATBEPKACHUE BPYUCHHS
KOPPECTIOHCHIINY aJIpecary.

HezaBucumo ot Gopmbl, B KOTOPOH COCTAaBJICHO 3asBiicHHE (MMChMEHHAs wiau DJ1), oHO ITODKHO
coJepkath Bce pekBu3uTHl D], mpenycmorpenHble HacTosmmMu [IpaBunamu. Kpome Toro, B HeM
JOJDKHBL OBITH YKa3zaHbl (GaMHiMs, WMS M OTYECTBO, KOHTAaKTHbIC TelleoHBI, (akc, aapec
AIIEKTPOHHOHN TOYTHI JIMIA WJIHM JIMI, YIIOJTHOMOYEHHBIX BECTH IEPETOBOPHI IO YPETYINPOBAHUIO
KOH()JIMKTHON CHUTYaIlHH.

bank B cpok, ycraHoBieHHbId 1. 3.6.1. [IpaBuin KOMIUIEKCHOTO OaHKOBCKOTO OOCITY>KHBaHUS,
paccmarpuBaeT 3asBieHHe KimeHTa ¥, B 3aBUCHMOCTH OT TMPHHSTOTO peIIeHus, JHO0
yaoBJIeTBOpsieT mpeTeH3nto KimeHTta, nmubo mepemaer KimeHTy NTHCBMEHHOE 3aKIIOYEHHE O
HEOOOCHOBAaHHOCTH €ro MPETeH3UH, MOIMIUCAaHHOE YIOITHOMOYEHHBIM paboTHUKOM baHka.

[Mopsinok yperynupoBaHusi KOHQIUKTHBIX CUTYaIMH U CIIOPOB.

Bce cmopsl, BO3HHWKIIME B CBS3W C KOH(JIMKTHOW CHUTyallMel, TOJUIekaT YperyTupOBaHHUIO
CTtopoHaM# B MOPSIKE, YCTAHOBICHHOM II. 3.6. [IpaBui1 KOMIUIEKCHOTO 0aHKOBCKOT'O 00CTYKHUBaHHUSI

9. IIPOYME YCJIOBUA

9.1.

9.2.

9.3.

Bce TpeOomaHMs, yBEJIOMIICHHSI M WHBIC COOOINCHHS IO HACTOSAIWM [IpaBUiiaM HAMpPaBISIFOTCS
CropoHamMu Jpyr Jpyry B TIOpsAKEe, YCTaHOBJICHHOM pasnenoM 6 [IpaBui KOMIUIEKCHOTO
0aHKOBCKOTO 00CITY)KHBaHHUS.
Tpeboanus Knuenra, ykasannsie B 1. 3.4.7. n 6.2.1. HacTosimux [IpaBui, cauTaroTcst Hajuexaie
HanpaBJICHHBIMHU, eciu TpeOoBanue Kimenrta nepenano mo rtenedony. baHk BrnpaBe mnpu3HATh
nepenady TpeboBaHul, yka3aHHbIX B 11.3.4.7 u 6.2.1. Hacrosimux [IpaBui, mo ¢akcy, 3MeKTpOHHOH
MoYTe WIM HWHBIM CHOCOOOM TakXe HaJuIexkalle HamnpaBleHHbIMUA. TpeOoanue Kimenra,
nepeaaHHoe 1o (akcy, JEKTPOHHOM MMOYTe WK UHBIM CIIOCO00M, MTPU3HACTCS MOJyYeHHbIM bankom
C MOMEHTA NMpHU3HaHUSI baHKOM JaHHOTO CIIoco0a Ha JIeKAIIUM.
B cootBercTBUM ¢ mosnokeHusMH 1. 2.21. TIpaBui KOMIUIEKCHOTO OAHKOBCKOTO OOCITY>KUBAHHUS
KnueHT cormnace u ynonHoMounBaeT baHk:
MPEIOCTABIIATh MH(POPMAILIMIO O MEPCOHANBHBIX JaHHbIX KiIMeHTa TpeThell CTOpOHE IS Iepeain
Kiuenty uHdopMalMoOHHBIX U PEKJIAMHBIX COOOIICHUH 0 IPOAYKTaxX U yciayrax baHka.
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[Tpunoxenue 1

K TIpaBunam

JIMCTaHIIMOHHOTO OAaHKOBCKOT'O OOCITY KHBaHHUS
(bU3NUECKUX JIUL] C UCTIOIB30BAHUEM CUCTEMBI
«uTepHer-0ank» B banke «CHexxunckuin» AO
(B paMKax KOMIUIEKCHOT'O OOCITYKHBaHUSI )
(wactp 1)

Hacrosmum A, , HOATBCPIKAAK, YTO B COOTBCTCTBUU C TpeGOBaHI/IHMI/I cr. 9

Oenepanproro 3akona oT 27.06.2011 N 161-®3 «O HaMoHAIBRHOW IIATEKHOM CHCTEME» B IOJHOM 00BEMe
npoundopmuposaH (a) bankom «CHexxuHckmity AO 00 yCIOBUAX UCTIOIB30BAHUS CUCTEMBI TUCTAHIIMOHHOTO 0AHKOBCKOTO
obcnyxuBanust (usmdeckux nun  «MHTEepHET-O0aHK», B YAaCTHOCTH O JIIOOBIX OTPAaHMYCHUSAX CIHOCOOOB M MeCT
WCIIONIB30BaHMS, CIydasX MOBBIIICHHOTO PHCKA HCIIONB30BAHUS CHCTEMBI AWCTAHIIMOHHOTO OAHKOBCKOTO OOCTYKMBaHHUS

¢usmueckux nn «HTEpHET-0aHK» O 3aKIII04YEHHS JOTOBODA.

MsHe B osHOM 00beMe pa3bsCHEHBI IPUBEACHHBIC HIDKE AKTYallbHBIC YTPO3HI IIPH paboTe ¢ cuctemoii « IHTepHeT-0aHK»:
1. Veposui, svizsantbie Oelicmeusmu 310y MblUNEHHUKOS.

3noymbluuneHHUKYU MO2Ym ROLyYUNG 00OCMYN K KOMAbIOMEPY Ul MOOUTbHOMY YCMPOUCMBY KIUeHma, Ha KOMOpOM YCmaHnoeieHa cucmema « Mnmepnem-
bank» (Oanee — Cucmema), u/unu noxyuums OOCmMyn K 102UHy, RAPOII0 U HAOOPY CEAHCOBbIX KIIOUEll U MeM CAMbIM NOYUUMb 03MOHCHOCHIL YAPABIAMb
cuémom Kuuenma.

3noymbluuneHHuKy MO2ym 3apazums u CHOCOOCIMBO8AMb 3APAICEHUI0 KOMNLIOMEPA UL MOOUTLHO20 YCMPOUCMEA, UCNONb3YeMO20 KIUeHMOM O
obcnyacusanus 6 Cucmeme, 8peOOHOCHbIM NPOZPAMMHBIM 0DecnedeHueMm (8upycamu,).

1.1. Xuwenue nabopa ceancosuix Kirouetl Kiuenma, n1o2una u napona oocmyna k Cucmenme kiuenma.

3noymbluneHHuK, noXumuewiull HaboOp Ceancoevbix Kruell, J02UH U NApolb OOCMYNA, MOJCem YOaieHHO (CO c60e20 KoMNbIomepa) co30a6anb Om UMeHU
KAUeHmMa naaméxicHvle OOKYMEHMbl, NOOMEEPHcOamsb UX CeaHCO8bIM KIIOHUOM, OMNpasiams makue OOKyMmeHmvl 6 bBauk. Jlokymenmbvl 6y0ym
socnpunumamscs bankom kax OOKyMenmol, nOOMEePHCOEHHbLE KIUEHIMOM.

1.2. Henonv3sosanue caiima-080tHUKaA

Mowennuku yacmo ghadpuxyiom guuneosvle caimol (caumoi-080UHUKY) OJis XULEHUSL I02UHA U NAPOJIA U, KAK Cledcmeue, UHaHco8ou uHdopmayuiL.
Quwune (phishing) — 6u0 uHMeEPHEM - MOWEHHUYECMBA, Yelblo KOMOPO2O A6IAeMCs NOJyYeHUe 00CIYNA K KOHPUOEHYUATbHBIM OAHHbIM ROJb308amenetl,
6 OCHOGHOM, JIO2UHAM U NAPONAM. DMO 0OCmuUaemcs nymém nposeoeHus Macco8bix paccoliok dnekmpornwix nucem, CMC - coobwjenuti om umeHu
nonyiApHeIX Openoos, om umMeHu OAHKOS, A MAKdHCe NUYHLIX COOOWEHUL GHYMPU PA3IUYHbIX CEPEUCO8, WU COyuatbHuix cemeti. Paccuinaemvie
MOWEHHUKAMU MACCO8ble 3]1eKMPOHHbIE NUCLMA, KOMOpble USparom poib NPUMAHKU, HYACMO NOXOJCU HA HACMOAWUe 31eKMPOHHble COODUjeHUs,
Hanpaensemvle OAHKAMU CEOUM KTUEHMAM, OOHAKO UX Yelblo AGNAEMC 3aMAHUMb KIUeHMA Ha callm-080UHUK, 3AMACKUPOBAHHbII NOO 6eb-catim 6aHKa,
umobbl NOIYYUMb PUHAHCOBYIO UHPOPMAYUIO U NEPCOHATbHbIE Oannble (Homep bankoeckoli kapmbl, IIMH - koo kapmei, CVV/CVC, noeun u napons 6
cucmemy [BO, noumosyio cucmemy). B danvreiiuem nonyuennas ungopmayus modicem Obimb UCNOIbI06AHA MOUEHHUKAMU Ol XUWEHUA OeHENCHbIX
cpedcme co cuéma Kiuenma.

Hadxwce ecnu kiuenm npocmo nepewtéli N0 HANPABNIEHHOU CCbLIKe HA Calim-0680UHUK U HE CONACUNICA nepedamb NepcoHAIbHble OaHHblE, KOMNbIOMep Uil
MOOUTbHOE YCMPOUCMBO Yice Modicem Obinb 3apadtceHo 6peOOHOCHbIM NPOZPAMMHBIM 0becneyeHueM, Komopoe 6yoem nepexeamvléanmsv pe3yibmant
pabomul cpedcmg 8600a (K1aguamypul, Mluiu) 6 Momenm unuyuayuu 6xooa 6 cucmemvt JbO u nepedasamv mowtennukam 6ce nHeobxooumvie O/isi
COBepUIeHUS. XULYEHUS OCHEHCHBIX CPeOCmE OaHHbIe.

1.3. Mowennuuecmeo uepes noomeny meneponHbIX HOMEPOS:

Mouwennuxu umeiom mexHuueckylo 803MOICHOCL NOOMeHAMb menehoHHble HOMepa, eKkmoyas Homepa bankos. Eciu 6 npoyecce paseosopa y Bac
BO3HUKAIOM KAKUe-TUOO COMHEHUs, Nepe3soHUume 8 eOUHyIo cnpasounyio ciyxcoy bauka.

1.4. Broxuposanue docmyna kauenma ¢ Cucmemy.

3noymbluunenHux modicem OGIOKUPOBAIL 603MOHCHOCHL docmyna kiuenma k Cucmeme 0OHUM U3 HECKOTLKUX CHOC0608.

— 8blBeCMU U3 CIMPOsL KOMNbIOMEDP Ul MOOUIbHOE YCMPOUCMBO KIUSHMA;

— O10KUpOBamMb 86IX00 8 UHMEPHEN,

— 6noxuposamsv docmyn k caumy Banxa.

1.5. Iloomena niamémicrnozo Ookymenma npu e2o nepeoae 0isi HOOMEEPHCOEHUs.

3noymbluneHHUKY MO2ym 6HeOpUMs 68 KOMNbIOMeEpP Ul MOOUIbHOE YCIMPOUCME0 KIUeHMA MPOSHCKYIO NPOSPAMMY, USMEHSIOUYIO 8 NOO20MOBIEHHbIX K
Omnpagke NAAMENCHLIX NOPYHEHUAX UHGOpMayuio (Hanpumep, USMEHUMb PEKEUUMbL NOIyUAMeNs NIAMeNCcd, €20 PACHEMHO20 CUéma, HAUMEHOBAHUS
barnka noyyamens, cymmol naamedxca). Ilonvzosamens suoum Ha sKkpane MOHUMOpa 00Ky uxgopmayuro, a 6 6ank omnpasiaemcs opyeas. Ilapainensro
NOOMEHAMCS OAHHbIE 00 OCMAMKAX HA CYEMe, 6bINOIHEHHBIX MPAH3AKYUSX U M.O.

2. Veposbl, sbi3eanmbie HeOCMOPOIHCHBIMU OCUCMBUAMU KTUSHMA .

— UCNONL30BAHUE YYHCUX KOMNLIOMEPOB UNU UHBIX yempoticme 05 pabombl ¢ Cucmemoti;

— UCNONL306AHUE KOMNbIOMEPA WU MOOUTILHOZO YCIMPOUCMEA, UCROIb3YeMO20 KIUeHMOoM 05 obcayxcusanus 6 Cucmeme, 05 nocewjeHus: UHMepHem-
caiimog, omauunvlx om cavima banxa;

— coxpanenue napoas docmyna k Cucmeme Ha HCECMKOM OUCKe UTU 8 peecmpe ONepayuUoOHHOU CUCEMb,

— nepedaua napois docmyna k Cucmeme opyeomy auyy;

- 0MKA3 OM UCNOL30EANUS AHMUBUDYCHBIX NPOSPAMM.

3. Veposvl, bi36anHble cOOSMU 8 KAHANAX CBA3U.

Omcymcmeue 803MOACHOCU Ot KIueHma céa3amucsi ¢ bankom u Bauky céazamocs ¢ KiueHmom us-3a cooes 8 pabome KAHAIOB CEA3U.

4. Veposvl, vizeannvle coosmu 6 unpopmayuonnvix cucmemax banka.

Bpemennas nedocmynHocms 00HO20 UM HECKOILKUX CEePBUCOs, npedocmagiaembix bankom.

IIpu nobvix nodospenusx na KoMnpomemayuio Habopa ceancosvblx Kuwouell, nodospeHuu Ha ucnonvsosanue Cucmemvl 6e3 6auieco co2naACUsA
Hezameonumenvio obpawaiimecs ¢ Eounyio cnpasounyio ciyacoy banka: men. 8-800-755-05-05 (kpyerocymouno, 360nox becniammbiii).
Obpawaem sawe sHumanue, umo cobnrderue « Tpebosanuii banka no uHGOpMayuUoHHOU 6e30NACHOCIU NPU OOCTYHCUBAHUU KIUESHMA C UCNOb308AHUEM
cucmemvl «nmepnem-6ank» u ceoespemennoe obpawenue 6 bank npu yepose nomepu KOHUOEHYUATLHOCU BAUIUX KTIOYEll NOMO2YM CYUWeCmEeHHO
CHU3UMb YZPO3Y MOWEHHUYECBA C BAUUMU CPeOCMEAMU ¢ UChOoNb308aHuem Cucmembl.

damvuans, ums, oraecTBo KnmenTa

Jlata u MecTo poxAeHUs

Hata [Hoanuces Knuenra
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K TIpaBunam

JIMCTaHIIMOHHOTO OAaHKOBCKOT'O OOCITY KHBaHUS
(bU3NUECKUX JIUL] C UCTIOIB30BAHUEM CUCTEMBI
«UnTepuer-6ank» B banke «Cuexunckuity AO

3asBiaeHHE O MMPUCOCINHCHUN

(B paMKax KOMIUIEKCHOT'O OOCITYKHBaHUSI)

("acth 2)

k [IpaBriaM TUCTaHIIMOHHOTO OAHKOBCKOTO OOCITY)KUBAHHUS (PU3MUESCKHX JTUI] C UCIIOIh30BAHUEM CUCTEMBI
«uaTepHer-6ank» B banke « CHexxuHCKHi» AO

Damunus

Nms

Ot4uecTBO

Jlata poxaeHust

I'paxnancTBo

JIOKYMEHT, yIOCTOBEPSIOINI
JIMYHOCTH

Cepus 1 HOMED

KeM Brigan

Jlata BeITaYN

| lonen 1o

KonTtakTtHblii Tenedon

DJeKTpOHHAs 0YTa

KomoBoe ciioBo

Cnoco6 nHGpOpPMUPOBaHUS
BaHkoM 0 coBepIIeHHH
or[epaulzn?l2

[]- CMC- unopmupoBanue Ha AGOHEHTCKHIA
HOMEp®;

- PEIOCTABIICHNE BBIMMCKU U HHPOPMAILHH 110
CYeTaM C HCIIOJIb30BaHueM cucteMsl «HTepHeT-
0aHK» 110 Mepe OCYIIECTBIICHNUS OIlepaluii, B TOM
YHCIIe O CTAaTyCaX 3JIEKTPOHHBIX JOKYMEHTOB B
cucreme «VHTepHET-0aHK;

- PEIOCTABJICHUE BBITMCKH 10 CYeTaM H/UITH
KOIIUH DJICKTPOHHOTO JJOKYMEHTa C OTMETKaMH
Banka 006 ucnonHeHn: Ha OyMa)KHOM HOCHTEJIE B
oducax banka, cCBeJeHUIA 0 TEKyIIEM OCTaTKe
cpencts i nHpopmarmu mo Caeram B
bankomarax™.

[Ipoury HampaBIATE yBeAOMIIeHHS Ha AOOHEHTCKUH
HOMED:

I ITITTITITIT]

(0annwiii pazoen yrkasvisaemes 6 cyuae 6vi60pa
Knuenmom cme — ungpopmupoganusi. B unom ciyyae
OaHHblll OIOK MOJCEm He 8ble0OUMbCS HA Neuany)

[] 5 oTka3bIBAKOCH OT MPEJOCTABJIEHHUS
Banky nadopmannu 06 AGOHEHTCKOM
HOMepe ¥ HH(POPMUPOBAHHS MEHS O
coBepueHnH onepanuii myrem CMC-
nH(opMupoBaHKs Ha MOH AOOHEHTCKHI
HOMep”.

O0s13y10Ch HE PEeKe OJTHOTO pasa B JICHb
OCYIIECTBISATh JOCTYI K CHCTEME
«HTepHeT-0aHK» TS MONyICHHS
uH(OPMAIIMH O CTAaTyCaX 3JIEKTPOHHBIX
JIOKYMEHTOB, BBITIHCOK U HH(OPMALIUH O
coctosiuun Cyera / CYETOB B IETAX
MPOBEPKHU MPOBEACHHBIX DUHAHCOBBIX
orneparuii.

(ommemka npocmagnsemcst moibko 6 ciyudae,
ecnu Knuenmom ne evibpano cmc—
ungopmuposanue.

B unom cyuae dannwiti 610K Modcem He
8bIBOOUMbCSL HA NEYAMb)

Kanan nocryna

HWHTEPHET C MCIOJIb30BAHUEM 3alIMIIIEHHOIO COEAMHEHH s 110 poTokoiny TLS/SSL

B coorBercTBHH ¢ JI0OroBOpOM KOMILIEKCHOrO 00Cay:KHBaHHUSI Ne _ OT

o, ( manee KnueHT) 3asBIIsA0 0

MIPUCOEAVHEHNH K JeWcTByromed penmaknuu [IpaBuin IHUCTaHIMOHHOTO OAHKOBCKOTO OOCTYKHBaHWSA (U3MUECKUX JIHI C
HCTIONB30BaHueM cHucTeMbl «/HTepHeT-0aHK» (manee «[IpaBmimay) B mopsake, mpexycMoTpeHHOM cT. 428 ['pakmanckoro Komekca
Poccuiickoit ®eneparmu 1 10OpOBOIFHO MPUHUMAIO Ha ce0s1 0053aTENBCTB IO UCTIONHEHUIO TpeboBanmii [1paBi.

S monTBepxka0, 4To Bee mojokeHus IIpaBm n Tapudsl pa3bscHEHb MHE A0 MOANHCAHHS J0roBOPa B MOIHOM 00BEME,
BKJIIO4as CJIydau IIOBBINICHHOI'O PHCKA, OrpaHUYCHUSA CHOC06OB U MECT HMCIIOJIb30BaHHWsA, B TOM 4YHCJIE OrpaHUYCHUA (J'II/IMI/ITI)I) 1o
nposesieHnio PHHAHCOBBIX OMepalyii ¢ UCMoIb30BaHHeM cucteMbl «MHTepHeT-0aHk» (nanee - Cuctema), akTyalbHbIE Yrpo3bl MpU
pabote B Cucteme, opsiok BHeceHus B [IpaBuina u Tapudsl H3MEHEHUI 1 TOMOJHEHUH, a TaKXKe MPEIOCTABICHBI aapeca U Tee(OHBI

banka s HanpaBieHuss TpeOOBaHUM O OJIOKUPOBAHUM.
(xpyraocyrouno); dakc: (351) 211-05-29, anexrponnas moura: infocenter@snbank.ru.

CpencrBa MOATBEPXKICHUS: TENE(OH:

8-800-755-05-05, 245-33-33

C TapI/I(baMPI EaHKa, Z[ef[CTByIOHIPIMPI Ha AaTy noArnrcCaHnus I[0r0130pa MPUCOCINHECHN S, O3HAKOMIJICH U COTJIaCECH.

1 o
SakiroueHne llorosopa JIMCTAHI[HOHHOTO OAaHKOBCKOTO 06CJ'Iy)KI/IBaHHﬂ OCYLIECTBJISIETCSA B COOTBETCTBHUU CO CTATBEU 428 l"pa)Kachrcoro KOJCKCa

Poccwuiickoii denepanuy myTeMm npeacrapiaeHus B bank 3asBinenus o npucoeauHeHuu K [IpaBunam.

OTtMeThTe BBIOpaHHBIH c110c00 HHGOPMHUPOBAHUSL.

3 . . o

BriOupas nannbiii ciocod nadopmupoBanus, KimeHT rapaHTupyer, 4To yKa3aHHbII aDOHEHTCKUIH HOMEp Tene(oHa MO3BOJISIET OCYLIECTBIST IIPHEM
CMC-coo01iennii ¢ KOPOTKIX HOMEPOB, YTO YKa3aHHBIE COTOBBIC TeNe(pOHBI OyyT HAXOMUTHCS B PAOOTOCTIOCOOHOM COCTOSIHMH U B 30HE IIpHEMa
COTOBOTO OIlEpaTopa CBsA3U B nepuon Aeicteus [Ipapui.

SIBJISIFOTCSI JIOTIOJTHUTEIIBHBIME CIIOCOOaMU I/IH(l)OpMHpOBaHI/IS(.

s He npenoctasnenue Kinuentom B bank nadopmanuu mist ornpaskn CMC-cooOrenus sBisiercst HapyenueM Kinnentom Hacrosiux Ilpasui, a bank
0CBOOOXKIAETCSI OT KaKOH-IHO0 OTBETCTBEHHOCTH U HE 00s13aH Bo3Memath KimenTy yObITKH, BKIIIOUas, HO HE OTPaHUYUBASICh, BO3BPATOM CYyMMBI
oleparyy, coBepIeHHoi 6e3 cornacus Kmmenra. He npenocrasnenne Kmmenrom B bank nadopmanun st ornpaska CMC-coobmenuii nemaetr
HEBO3MOKHBIM JUISl KIIHEHTa HCTIoIb3oBaHKe cepruca «CMC-komy.
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IMucemennsnit sx3emmusip IlpaBun u Tapudos, meficTBYIOmMX Ha MOMEHT MNOANMCAHMS HACTOSINETO 3asBICHUS, MHE
TIpeROCTaBIEH.

51 3aBepsiro, 4TO HH(OPMAIHS, IPEICTABICHHAS B 3asBIICHUH, BEPHA.

51 monTBepxkaalo, (AaKT YCTAHOBKM HEOOXOAMMBIX aIlapaTHBIX CPEICTB, JHIEH3MOHHOIO IPOrPaMMHOTO OOecreucHus Ha
KOMITbIOTepe (MOOMIIBHOM yCTpOicTBe), oOecrieueHre aHTHBUPYCHOM 3aIUThl KOMITBIOTepa (MOOMIIBHOTO YCTPOMCTBa), KOTOPBIA OyaeT
UCIIONB30BaThest A pabotel B CucremMe B cooTBeTcTBHMHM ¢ TpeGoBanusMu banka mo uH(OpMaruoHHO#H 6e€30macHOCTH MpH
Ob6cnyxxuBanuu Kimenra ¢ ucnonp3oBanneM CrcteMsl, TpuBeeHHbIMU B [Iprioskennu 9 x HactosmumM [IpaBunam.

51 noATBEPIKAA0, YTO MHE U3BECTHO, YTO B CIIy4ae yTPaThl AEKTPOHHOTO CPECTBA IUIATeXa U / WM UCIOIb30BaHus CHCTEMBI
6e3 Moero coriacus, II0I03peHNs Ha Uctonb3oBaHue CHCTeMBI 0€3 MOero coryacus, st 00s13aH He3aMeIITeNIbHO 00paTuThes B Enunyio
CrIpaBoYHYIO cyx0y banka 1o ykasanueiM bankom pekBnzuram.

[Mpoury nmpenocTaBUTh MHE HOCTYH K CHCTEME AMCTaHIIMOHHOTO OaHKOBCKOTO oOcykuBaHus «VIHTepHET-0aHK» 1 00ecIeunTh
BO3MO>KHOCTH €€ UCIIOIb30BAHMS TS TUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY)KHBAHHMS B COOTBETCTBHH C ycioBusiMu [Ipasuit.

KouBepT ¢ JoruHOM 1 taposieM (6e3 HaapbiBoB U noBpexaeHuit) No 1 HabGop ceaHcoBBIX Kiroucii (¢ HEMOBPEKICHHBIM
HENPO3PayHbIM 3AIUTHBIM clioeM) Ne  momyumsi(a).

OO6s13y10Ch HE OCYIIECTBIIATH C UCHOJIb30BaHHEM CHCTEMBI OIIEPALMH, CBI3AHHBIC C OCYIECTBICHUEM IIPEAIIPUHUMATEIIbCKOM
JeATEIBHOCTH.

ITpusHato, yto Bce aeiicTBus, coBepiieHHble B Cucreme ¢ ucnonb3oBanueM ACII, coBepmaloTcst OT MOEr0 MMEHH U
TOPOXKAAIOT ¢ MOEH CTOPOHEI 00s3aTeNbCTBA, PaBHBIE 00s3aTENBECTBAM 10 JOKYMEHTaM aHaJOTMYHOTO COJEpIKaHUs, COCTaBJICHHBIM B
MMICEMEHHOM BHJIe Ha OyMa>KHOM HOCHTEJIe, 3aBepEHHBIM MOeH COOCTBEHHOPYYHOH HOAIHCHIO.

damvuans, ums, oraecTBo Knmenra
Jara IMoamuce Kinnenra

OtMmeTkn banka:
3asiBJicHHE IPUHATO B YacoB MHHYT «___ » r.
Paboruuk banka: /@amunug 1.0./
NnoonuchL
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[punoxenue 2

K TIpaBunam

JucTaHITmOHHOTO 0AHKOBCKOT'O OOCITY )KUBAHHUS
(bU3NUECKUX JIUL] C UCTIOIB30BAHUEM CUCTEMBI
«UnTepuer-6ank» B banke «Cuexunckuiiy AO
(B paMKax KOMIUIEKCHOT'O OOCITYKHBaHUSI)

B Bbank «CHexunckuii» AO
oT
dammnus Ums OtuecTtBO

JIOKYMEHT,
YAOCTOBEPSIOLINI
JIMYHOCTh /HaUMEHOBAHUE,
cepust 1 HOMep, JaTa
BbIIaYn/

Anpec peructpanuu

3asaBienne

0 pactopxeHnH J[oroBopa IUCTaHIIMOHHOTO 0AHKOBCKOTO 00CITY>KUBaHHS

Hacrosimum 3asBisito 0 pacropkeHur J{oroBopa JUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY>KHBaHUS,
3axitoueHHoro ¢ bankoM «CHexuHckuit» AO myTeM mojadyd MHOIO 3asBJICHHS OT «_ » 20 ¢
HeNbl0 mpucoeinHeHns K [IpaBuinaM AMCTaHIIMOHHOTO OaHKOBCKOTO OOCHYXXHBaHUS (QU3MUYECKHX JIUI[ C

UCTONb30BaHueM cucteMbl «THTepHeT-0anKk» B banke «CHexxnHCckmin»y AO.

damunus, ums, oraecTtBo Kiuenra
Jara IHoamuce Kinuenra

Otmetku banka

3asiBiIcHUE IIPUHATO B qaCoB MHHYT « » T.

Pabornuk banka: /@amuus 1.0./
NOONUCH

28



[punoxenue 3

K TIpaBunam

JucTaHInOHHOTO 0AHKOBCKOTO OOCITY )KUBAHUS
(bU3NUECKUX JIUL] C UCTIOIB30BAHUEM CUCTEMBI
«UnTepuer-6ank» B banke «Cuexunckuiiy AO
(B paMKax KOMIUIEKCHOT'O OOCITYKHBaHUSI )

B Bbank «CHexunckuii» AO
oT
dammnus Ums OtuecTtBO

JIOKYMEHT,
YAOCTOBEPSIOLINI
JIMYHOCTh /HaUMEHOBAHUE,
cepus 1 HOMep, aTa
BbIIaYn/

Anpec peructpanuu

3asaBienne

0 4YaCTUYHOM OTKa3e OT 00CIyKUBaHU B cucTeMe «MHTepHeT-0aHK»

Hacrosmm 3asBIisifo 0 4aCTUYHOM OTKa3€ OT JMCTAHIMOHHOTO 00CTYKHUBaHMUsI C UCTIOIb30BAHHEM
cuctembl «IHTEpHET-0aHK» O CIEAYIONINM OaHKOBCKHM CUETaM:

I
N
I o
I o

@amunus, ums, oTuecTBO KineHnra
Jara [Toanmucey Knuenra

Otmetku banka

3asiBIeHNE IPUHSATO B 4acoB MUHYT «___ » I.

Pabornuk banka: /®amumuga 1.0./
Nnoonucey
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[Ipunoxenue 4

K TIpaBunam

JucTaHITmOHHOTO 0AHKOBCKOT'O OOCITY )KUBAHHUS
(bU3NUECKUX JIUL] C UCTIOIB30BAHUEM CUCTEMBI
«UnTepuer-6ank» B banke «Cuexunckuiiy AO
(B paMKax KOMIUIEKCHOT'O OOCITYKHBaHUSI )

B Bbank «CHexunckuii» AO

dammnus Ums OtuecTtBO

oT

JIOKYMEHT,
YAOCTOBEPSIOLINI
JIMYHOCTh /HaUMEHOBAHUE,
cepusi M1 HOMep, J1aTa
BbIIaYn/

AJpec peructpanuu

3asaBienne

o nosryuenun/perucrpanmu [lapons/Habopa ceaHCOBBIX KiTFOUeit

[Iporry B cOOTBETCTBUM C YCIOBUAMU [IpaBuil JUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYKHBaHHUS (PU3UUCSCKHUX JIHIL

C UCITOJIb30BAHUEM CHCTCMBI «I/IHTCpHCT-6aHK»§

O B CBSI3U C yTpaTou BblAaTh MHE HOBbIN Jlorun u Ilaposns
O BbIaTh MHe HaGop ceaHCOBBIX KITIOUei
O 3aperucTpUpoBaTh BBIJAHHBIN 10 HacTosAeMy 3asBieHuto Habop ceancoBbix kitoueit B Cucreme

O 3apeructpupoBarb Habop ceaHcoBbIX Kimtoueii Ne B Cucreme

damvunans, ums, oraectBo Kimenra
Jara [Moamucey Knuenra

Pacmmicka Kinnenra

0 Konsepr ¢ joruHoM u napoJjieM (0e3 HaipbIBOB M MOBpexaeHui) No  mony4nsi(a).

0 Habop ceaHCOBBIX KITIOUEH (C HETTOBPEKICHHBIM HENPO3PAYHBIM 3aIIUTHEIM clIoeM) Ne rosryamii(a).

®amunus, uMs, otaecTtBo Kimenra
Jara IToanuce Knuenta

Otmerku banka

3asiBiIcHUE IIPUHATO B qaCoB MHHYT « »

Paboruuk banka: /@ammusa 1.0./
NoOnuUcs
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[Ipunoxenune 5

K TIpaBunam

JIMCTaHIIMOHHOTO OAaHKOBCKOT'O OOCITY KHBaHUS
(bU3NUECKUX JIUL] C UCTIOIB30BAHUEM CUCTEMBI
«UnTepuer-6ank» B banke «Cuexunckuiiy AO
(B paMKax KOMIUIEKCHOT'O OOCITYKHBaHUSI )

B Bbank «CHexunckuii» AO
oT
dammnus Ums OtuecTtBO

JIOKYMEHT,
YAOCTOBEPSIOLINI
JIMYHOCTh /HaUMEHOBAHUE,
cepust 1 HOMep, JaTa
BbIIaYn/

Anpec perucrpanuu

3asaBienne

00 otMeHe netictBust Habopa ceaHCOBBIX KITFOUEH

[Ipomy ormMenuTs nefictBue Habopa ceancoBbix kirtodeit Ne

damunans, ums, oraectBo Kimenra
Jara [Moamucey Knuenra

Otmetku banka

3asBieHue IIPUHATO B qacCoB MHHYT « » TI.

Pabornuk banka: /®ammuga 11.0./
NOONUCH
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[punoxenue 6

K TIpaBunam

JucTaHITmOHHOTO 0AHKOBCKOT'O OOCITY )KUBAHHUS
(bU3NUECKUX JIUL] C UCTIOIB30BAHUEM CUCTEMBI
«UnTepuer-6ank» B banke «Cuexunckuiiy AO
(B paMKax KOMIUIEKCHOT'O OOCITYKHBaHUSI)

B Bbank «CHexunckuii» AO

oT
dammnus Ums OtuecTtBO

JIOKYMEHT,
YAOCTOBEPSIOLINI
JIMYHOCTh /HaUMEHOBAHUE,
cepust 1 HOMep, JaTa
BbIIaYn/

Anpec peructpanuu

3asaBienne

0 MIPUOCTAaHOBJICHNH / OTPaHUICHNH/ BO30OHOBIEHUH 00cTyxuBaHus B Cricteme

[Ipomy B coorBeTcTBUU C ycaoBusiMu [IpaBri qucTaHIMOHHOTO GaHKOBCKOTO 00CTYKMBaHUS (YU3NIECKUX JIULL
C HCIIOJIb30BaHUEM cucTeMbl « HTepHeT-0aHK»:
O IpUOCTaHOBUTH AJIsl MeHs oOciyxuBaHue B Cucrteme 1o BceM Kananam nocryna, yka3aHHBIM B 3asiBJICHUU

0O OrpaHUYUTb MHE ITOJIb30BAHUC Cucremoii no Kanamam A0CTYyIIa, YKa3aHHBIM B 3asBJICHUH O MIPUCOCINHCHUN

0O BO300HOBUTH /I MeHs o0cmykuBanue B Cucteme mo cieayronuM Kanamam gocryma:

0O BO300HOBUTH /I MeHs o0cmykuBanue B CuctemMe 1o BceM Kanamam moctymia, yKa3aHHBIM B 3asiBIICHHM.

®amunus, uMs, otaectBo Kimenra
Jara IToanuce Knuenta

Otmerku banka

3asiBiIeHuE IIPUHATO B qaCoB MHHYT « » T.

Paboruuk banka: /@ammusa 1.0./
NOONUCHL
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[Ipunoxenue 7

K TIpaBunam

JIMCTaHIIMOHHOTO OAaHKOBCKOT'O OOCITY KHBaHUS
(bU3NUECKUX JIUL] C UCTIOIB30BAHUEM CUCTEMBI
«UnTepuer-6ank» B banke «Cuexunckuiiy AO
(B paMKax KOMIUIEKCHOT'O OOCITYKHBaHUSI )

B Bbank «CHexunckuii» AO
oT
dammnus Ums OtuecTtBO

JIOKYMEHT,
YAOCTOBEPSIOLINI
JIMYHOCTh /HaUMEHOBAHUE,
cepust 1 HOMep, JaTa
BbIIaYn/

Anpec peructpanuu

1
VYBenomiieHue

o xkommpometaruu [Tapons u/unu HaGopa ceaHCOBBIX KiIrOUeH

B cooTBeTcTBHH € YCIIOBUAMUA HpaBI/IH JUCTAaHIIMOHHOI'O 0aHKOBCKOI0 O6CJ’Iy)KI/IBaHI/ISI (1)I/I3I/I‘-ICCKI/IX JINIY
C HCIIOJIB30BAHUCM CHUCTCMBI «I/IHTCpHeT-6aHK» HAaCTOAIIHUM YBEAOMIIAIO 0 KOMIIpOMETallun

(ITaposp n/unmu Habop ceaHCOBBIX KiTrOUeit)

JauHble MPOIITY CYMTATh CKOMIIPOMETHPOBAHHBIMH U BbIBEICHHBIMH
(ITaponp w/wmu Habop ceaHCOBBIX KITFOUEH)

U3 EUCTBUA C yac. MHH. « » 20 1.

damunus, ums, oraecTtBo Kiuenra
Jara IMoamuce Kinuenra

Otmetku banka

3asiBiIcHuE IIPUHATO B qaCoB MHHYT « » T.

Paboruuk banka: /@ammusa 1.0./
Nnoonucey

! Jlara u Bpems, ykassiBaeMbie B JAHHOM Y BEIOMJICHHH, HE MOTYT OBITH PaHEE JAThl M BPEMEHH MOyUCHHAS
nepBoOHavYanbHOro coobienus bankom. B ciydae ecii nepBoHadasibHOE COOOIIEHHE, B COOTBETCTBHH C 11.6.2. HACTOSIIIIMX
IIpasun, momyueno bankom mocpencTBoM TenepOHHOHN CBSI3U, TO B HACTOSIIEM Y BEIOMIICHUH HEOOXOAMMO yKa3aTh JaTy U
BpPEMS TAKOTO COOOIICHHUS.
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[punoxenue 8

K TIpaBunam

JIMCTaHIIMOHHOTO OAaHKOBCKOT'O OOCITY KHBaHUS
(bU3NUECKUX JIUL] C UCTIOIB30BAHUEM CUCTEMBI
«UnTepuer-6ank» B banke «Cuexunckuiiy AO
(B paMKax KOMIUIEKCHOT'O OOCITYKHBaHUSI )

B bank «Cuexunckuit» AO

oT
damunus Umst OtuecTtBO
JIOKYMEHT,
YAOCTOBEPSIOLINI
JINYHOCTH /HaUMEHOBAaHUE,
cepus M1 HoMep, J1aTa
BhLOAYN/
Anpec perucrpanuu
3asBieHue
o peructpanuu Kapter cuctemsr «I"'opomy»
[Ipomry 3aperncTpupoBaTh Ha MO UM KapTy CHCTEMBI «l opom».
[Ipomry «mpuBs3aTh» K KapTe yciryrd, llocTaBIMKOB, TOIKIIOYEHHBIX K ciucTeMe «[ opomy», mo creayronmm
azpecam:
Aopec 1
O6nacThb, paiioH, TopoJ
Yuma (MUKpoparioH)
Hom KOpITyC | | KBapTHpa
Aopec 2
O6nactb, paitoH, TOpo.
Yauna (MUKpoOpaiioH)
Jom KOPITyC | | KBapTUpa
Aopec 3
O6nacThb, paiioH, Topo
Yuma (MUKpoparioH)
Hom KOpITyC | | KBapTHpa |
damunus, ums, oraecTtBo Kimmenra
Jara IMoamuce Knuenta
Otmetku banka:
3asBIIeHNE IPUHSTO B 4acoB MUHYT «___ » T.
Paboruuk banka: /@Pamunua 1.0./

NOONUCH
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[punoxenue 9

K TIpaBunam

JucTaHITmOHHOTO 0AHKOBCKOT'O OOCITY )KUBAHHUS
(bU3NUECKUX JIUL] C UCTIOIB30BAHUEM CUCTEMBI
«UnTepuer-6ank» B banke «Cuexunckuity AO
(B paMKax KOMIUIEKCHOT'O OOCITYKHBaHUSI )

TpeboBanusa banka no napopmanmonHo# 6ezonacHoctu pu O6cmy)kuBannu Kimenra ¢ ncnons3oBanuemM

CHCTCMBI «I/IHTepHCT-6aHK»

[Tomuute, uto cobmogenue TpeOoBaHmii banka mo wHpOpManMOHHONW O€30MacHOCTH MpH

WCTIONB30BaHNK cucTeMbl «WHTepHeT-O0ank» (mamee - CucreMa) MUHUME3HPYET PHUCK OCYIIECTBICHHUS
HECaHKIIMOHUPOBAHHOTO JTocTyma K cuetam Kimentos. B atom cnydyae KnmeHt npuHuMaeT Ha cebsi Bce pUCKH
OCYIICCTBJICHHS HECAHKIIMOHHUPOBAHHOTO JOCTyna K OaHKOBCKMM cyeTam KiMeHTa Tpu HUCHOIb30BaHUU
Cucremsl, a baHk 0cBO0O0Xk1a€TCS OT KaKOW-THMOO OTBETCTBEHHOCTH M HE 00s13aH Bo3MemaTh KiueHTy yObITKH,
BKITIOYasi, HO HE OIPAaHUYHBAsICh, BO3BPATOM CYMMBI OTepalliy, COBEpIIeHHOH Oe3 cornacus Kimenra.

s obecnieuenus 6e3omacHOCTH paboThl B CHCTEMe IPUMEHSIOTCS:

o mrdpoBaHKe KaHajla CBA3M C UCIOIb30BaHreM poTokona TLS/SSL u ceprudukara,
HOAMUCAHHOTO YJOCTOBEPSIIOLINM LIEHTPOM;

o uaeHTudukanus u ayrentudukanus Knuenra,

o CCaHCOBBIC KJIFOUH IS TOJTBEPIKICHUS OTIEPALIHii C UCTIONb30BaHHEM CHCTEMBI;

o pacchlUIKa YBEIOMIICHHH O COBEPIICHHBIX onepanusix B Cucreme Ha aDOHEHTCKHI HOMEP
Knuenra;

. u3MeHenue craryca 3/l B CucteMe o Mepe OCyIIECTBICHUS ONEPALIUii;

o IPEOCTABICHUE BBIITICKH 110 CUETaM C MCIOIb30BaHuEM CHCTEMBI IO MEpe OCYIIECTBICHHS
ONEpaLUH.

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1. TpedoBaHus Npu opraHu3anuu padodero Mecta s O0CIy:;KUBAaHHSA C UCMOJIb30BaHneM CHCTeMbI

Ha xommbroTepe uiim MOOMIBHOM yCTPOUCTBE (MOOMITbHBIN TeIe()OH, MITAHIIETHBIA KOMIBIOTED U T.I1.),
ucrnionbdyemMoM Knuentom ans  OOciykuBaHMs C HCHOJb30BaHMEM CHCTEMBI JOIKHO OBITH
YCTAHOBJICHO TOJBKO JIMIIEH3MOHHOE IPOTpaMMHOE 00ecIiedeHne, BKIII0Uasi ONEPAlMOHHYI0 CUCTEMY U
cpenctBa 3amuThl. KiMeHT o0053aH HKCHONB30BaTh ONEPAlMOHHBIE CHUCTEMBI M POTPaMMHOE
obecriedyeHne, Ha KOTOPbIE pa3pabOTUHUK PETYIISIPHO BBITYCKAeT OOHOBJIEHHS, B TOM YHCIIE€ CBA3AHHBIE C
MOBBILICHUEM YPOBHsI O€3011aCHOCTH.

Kommetorep (MOOHIBHOE YCTPOWCTBO), MCHoib3yeMblil ans OOcmyxuBanus B Cucreme, HE JOJDKCH
OBITh 3apakeH BUpycaMu. KineHT 00s3aH yCTaHOBUTh U aKTHBH3HPOBATH AHTUBHUPYCHOE MTPOrPAaMMHOE
oOecrieyeHne. AHTUBHPYCHBIE CPEACTBA 3aIIMTHI JOKHBI COOTBETCTBOBATH Kiaccy “Internet Security”.
KnuenT o6s13aH perynsipHo (aBTOMaTHYECKH) OOHOBIISITH aHTUBUPYCHBIE 0a3bl M IPOBEPATH KOMIIBIOTED
Ha Bupychl. O0palniaeM BHUIMaHKE, YTO ACWCTBHE BUPYCOB MOXKET OBITh HATIPABJICHO Ha 3alIOMHHAHKE U
nepeaavdy TpeTbuM JuiaM uHpopMmanuu o Bamux CpeacTsax A0CTyIa.

Knuent 00513aH ycTaHOBUTH aBTOMAaTH4YE€CKOE OOHOBIICHHE ONIEPALIMOHHON CHCTEMBI, CPEJCTB 3aLIUThHl 1
MHTEpHET-0pay3epa, KOTopoe OyAeT yCTaHAaBIMBAThH MOCIEIHUE UCTIPABICHHS], TEM CAMBIM JIMKBUIUPYSI
YSI3BUMOCTH OOHOBIISIEMBIX CHCTEM.

Kinnent o00s3aH yCTaHOBUTH Ha KOMIIBIOTED WM MOOWMIIBHOE YCTPONCTBO MEXKCETEeBOW JKpaH
(bpanamayap, ¢aiteproa) ¢ «benbiM CIHUCKOM», B KOTOPOM OyIyT yKa3aHbl TOJNBKO HEOOXOMUMBIC
anpeca (cepBep CrcTeMbl, cepBepa OOHOBJICHUH ONEPAllMOHHON CUCTEMBI, CPEJICTB 3aIll[UThI, HHTEPHET-
Opaysepa W  JpyrmxX  HEOOXOAWMBIX  TPWIOKEHHM). ODTO  IO3BOJUT  TPEIOTBPATHTH
HECaHKLIMOHUPOBAHHBIN T0OCTYM K HH(POPMAIIMK Ha KOMIIbIOTEPE (MOOMIIBHOM YCTPOMCTBE).

Knuent o6s3aH ycraHaBiMBaTh NPOTrpPaMMHOE OOECIIEYEHHE TOJNBKO C JOBEPEHHBIX HCTOYHHKOB
(pexoMeHIyeMBIX TPOU3BOIUTENIEM WIIM MOCTABUIMKOM MPOTPaMMHOTO 0OECIIeYeHNs) U MCIIOIb30BaTh
HINPOKO U3BECTHBIE Opay3ephl.

Pabora Ha KOMIIBIOTEPE WM MOOMIBHOM YCTPOWCTBE JOJKHA MTPOU3BOIUTHCS IO OTPaHUYCHHBIMH B
npaBax yYeTHBIMH 3amucsMu (6e3 MmpaB aIMUHUCTPATOPA).

OyHKIMS «ABTOMATUYECKOE BBIIIOJHEHUE» AN MOACOCIUHAEMBIX K KOMIIBIOTEPY HJIHM MOOUIBHOMY
YCTPOWCTBY BHEITHHX HOCHUTENEH (BHEUIHMX JKECTKUX AMCKOB, KOMIAKT-IUCKOB, flash-nHakonureneii u
T.JI.) TOJKHA OBITH OTKITIOYCHA.

Uyx1e KOMIBIOTEPHI WIK «HEJOBEPEHHBIE)» KOMIIBIOTEPH! (MHTEpPHET-Kade, KHOCKU U T.J.) HE JOJIKHEI
ucrnonb3oBatbess i OOcimyxuBaHusi ¢ ucnons3oBaHnueM Cucrtemsl. [lpu  ucnonb3oBaHMK
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HEJIOBEPEHHBIX KOMITBPIOTEPOB 3HAYUTEIHHO BO3PacCTaeT pPHUCK Kpakun Bammx CpeiacTB JocTyma
(JtoruHa/mapos, CeaHCOBOTO KIII0Ya).

1.9. KommbproTep Wi MOOWIBLHOE YCTPOHCTBO At OOCIyKUBAHUS C UCIONb30BaHueM CHCTEMBI HE JOJKHO
UCIIOJIb30BaThCS JIJISI TOCEIICHUS CATOB, OTIHUYHBIX OT caiita CHCTEMEI.

1.10. HocTyn NOCTOPOHHHUX JIUI] K KOMIIBIOTEPY U MOOWIIBHOMY YCTPOHCTBY, C KOToporo Brl ocymiecTsisiete
OO0cayxuBaHHe ¢ UCMOIb30BaHNEM CHUCTEMBI, TOJKEH OBITH OrpaHHYCH.

2. TpeGoBanus K JeiicTBHUSAM KJIMEHTOB NpH padore ¢ CucreMoi

2.1.  Ilpu camom mepBoM Bxojae B CuUCTeMy BpY4YHYIO, C TIOMOIILIO KJIaBHATYPhl KOMITBIOTEPA, BBEIUTE B
azpecHoi cTpoke Opaysepa azpec Cucrtembl B HHTepHeTe. B nambpHelileM pomyckaercsi 100aBHTH
maHHyto web-ctpanmiy B pasnen «l30panHoe» Opay3epa u BXomauTh B CHCTEMY TONBKO IO 3TOU

CCBUIKE.

2.2.  Kuuenr o6s3an He BXonuTh B CHCTEMY IO 4yKUM CCBhIIKaM (0COOCHHO OaHHEPHBIM WIIM MOJTyYSHHBIM
yepe3 TOYTY WM MECCEH/KEp), MOCKOIBKY CYIIECTBYET MHOKECTBO CHOCO00B (hambCHPHUIMPOBATH
azpec.

2.3.  Ilpu Bxozme B Cuctemy KimeHT 00513aH yAOCTOBEPUTHCS, UTO:

® B aJpecHOi CTpoke Opay3epa JeHCTBUTENBHO yKa3aH aapec CUCTEMbI B UHTEPHETE;

® COeIUHEHHE ICHCTBUTEIBHO MMPOMUCXOIUT B 3aIUIEHHOM peskume TLS/SSL, mpu aTom Beb-
Opay3ep JOJDKEH MMOKa3bIBaTh 3HAYOK 3aKPHITOTO 3aMKa, B aJpECHOH CTpOKe Opay3epa MpPHCYTCTBYET
HaWMEHOBaHKE MPOTOKOJA coemuaenus «https»;

e 3a Knmenrom He BezieTcst HAOIIOACHUE, B TOM YHCIIE C HCIIOJIb30BAHUEM TEXHUUECKHX CPENICTB.
2.4.  Tlpu camom nepBom Bxoje B Cucremy KnneHT 00s13aH CMEHUTH MTapoib, MONy4YeHHBIN B baHke.

KnuenT o6s3an nepuoanyecku NpOU3BOANTE 3aMEHy Napodist Uit Bxoaa B Cucremy.

[Tpu popmupoBannm mapoms TpedyeTcst COOM0IATh CIEeIyIOIINE paBuIa:

e JUIMHA MapoJisi AOJDKHA ObITh HE MEHEE 8 CUMBOJIOB;

e  HEOOXOAMMO HCIIOJIb30BATh JIATHHCKUE OyKBBI, HAOpaHHBIC B Pa3HbIX peructpax (a-z, A-Z, a-Z),
IUQPHI U CrIeLUaIbHbIE CUMBOJIBI;

e [pu cMeHe napoJs i Bxona B CucTeMy HOBOE 3HaUCHHE JIOJDKHO OTINYATHCS OT MPEIbITYIIEeTo
HE MEHeE YeM Ha 3 CUMBOJIA;

e HOBOE 3HaYCHME MapoJst i BXxoja B CucTeMy He IOJDKHO COBMAAATH C MPEABLAYIIMMH NapOJIsIMU
Ha MPOTSDKEHUH YETBHIPEX CMEH;

®  [1apoJib HE JOJKEH OCHOBBIBATHCS HA MH(POPMAIMH, KOTOPYIO MOXHO JIETKO YrajaTh WU y3HAaTbh
(umeHa, HoMepa Teae(OoHOB, JaThl POXKICHUS, HIEHTU(UKATOPHI I10JIB30BaTENICH, HAMMEHOBAaHUS PabounX
CTaHIMH U T.II.);

®  [MapoJib He JIOJDKEH SIBJISTHCS MePCOHaNIbHOM nHpopMaluei (MMeHa U 1aThl POKACHUS YICHOB
CeMbH, ajipeca, Teae(OHBI U T.11.);

®  [1apoJib HE JOJIKEH SIBJISATHCS CIOBAPHBIM CIIOBOM (HAIpHMED, «password» - 3To HeHaJeKHBII
Mapob);

®  [apoJib He JIOJDKEH SIBJISITHCS KOITUEH APYTHX Mapoiei MoJIb30BaTeNs, UCTIONb3yEeMbIX B TMYHBIX
nensix (Ha pa3BieKaTeIbHbBIX M IOYTOBBIX CaliTaX B MHTEPHETE);

®  [apoJib He JOJDKEH COJePIKaTh MOCIEeI0BATEIbHOCTh OIMHAKOBBIX CHMBOJIOB U TPYIIIl CHMBOJIOB
(HarmpuMep, He JIOJKHBI TPUMEHSITHCS TAPOJIH, COCTOSIIIE U3 OJJTHAKOBBIX ITU(P HITH U3 OJJUHAKOBBIX OYKB).

2.5. 3ampemaercs cooOmaTh HHGOPMALHUIO O MHapoje JIIOObIM JHLAM, BKIIOYas COTPYIHHMKOB baHka,
POJICTBEHHUKOB U MHBIX TPETHUX JIULI.
2.6. 3ampemaercs COXpaHATh Mapoiib Juis Bxojga B CHcTeMy B JIETKOJOCTYITHBIX MeECTaxX, Ha JIFOOBIX

HOCHUTCJIAIX, BKJIKOYad  KOMIIBIOTEP. 3anpemaeTc;1 COXpaHATbL  KIHOYCBYHO I/IH(l)OpMaLII/IIO Ha
JKECTKUX/CETEBBIX AUCKaxX KOMIIBKOTEPA, B pECCTPC OHCpaHHOHHOﬁ CHUCTEMBI.

2.7. JonomautenpHo Tipu BXoae B CHCTeMy HEOOXOAWMO BBOJWTH OJHOPA30BBIN CEAaHCOBBIA KITIOY W3
Hab6opa ceaHCOBBIX KITIOUEH.
2.8. 3ampemaercs CTUpATh 3AlUTHBIA CIOW CO CKpeTd-kapThl Habopa ceaHCOBBIX KIIIOUeH 3apaHee 10

MIPOBEJICHHS OTIepalliK, KOrJa KoY OyIeT WCIIONIb30BaH, BO M30€KaHHUE MONydeHUs HH(DOpMAaluu O
3HaYCHUU KJIH04Ya TPETbUMU JINIIaMU.

2.9. Kimnent o6s13an oOpamaTh BHUIMaHHE HA U3MEHEHHS IPUBBIYHOTO BHJIA CTPaHUI] BX0oaa B CUCTeMy WK
MONTBEPXKJACHHUsS orepanud. [lpy BO3HHMKHOBEHWHM COMHEHWH, JEHCTBUTENBHO JHM COJEPKUMOE
CTpaHUIIBI OTTIpaBiIeHo ¢ cepBepa banka, KinuenT o6s3an mo3BoHNTh B EquHylo cripaBouHyio ciayx0y
banka i monpo0OoBaTh OTKPHITH Ty ke cTpaHuiy CHCTeMbI Ha APYTrOM KOMITBIOTEPE WIIH MOOMIEHOM
YCTpOMUCTBE.

2.10. KiueHTt 00s13aH He peske ogHOro pasa B 14 (UeThlpHAAATh) KaJCHIAPHBIX THEH OCYIIECTBIATH AOCTYII
B CHcTteMy, B TOM YHCIIE JIJIsl O3HAKOMIICHUS ¢ UH(popMarmel, myoauKyeMoit baHKOM B COOTBETCTBHH €

36



n. 2.1. macrosmux [IpaBmn. KiueHt 00s3aH BHUMATENBHO KOHTPOJHPOBATH BCE OIEPAIUH,
COBEpILEHHBIE C UCNOIb30BaHNEM CHCTEMBI.

2.11. KiueHt o00s3aH OJIOKHPOBaTh KOMIIBIOTED WIM MOOMJIBHOE YCTPOMCTBO MPU OTCYTCTBHH 32 HUM
BH3YaJILHOTO KOHTPOJIS cO cTOpoHbI KitreHTa.

2.12. 3ampemaercss OCTaBIATH KOMIIBIOTEP HIM MOOWIBHOE YCTPOHCTBO ¢ akTHBHBIM CoOeAMHEHHEM C
Cuctemoii 0e3 mpucmorpa. Knuent o6s3an 3aBepuuth Coeamnenwe ¢ CucrteMoid, Jaxe m0pu
KpaTKOBPEMEHHOM TepephIBe B padoTe.

2.13. Tlocne oxonyanusi paboTsl ¢ Cuctemoit KnmeHT 00s13aH 3akpbITh OKHO CHCTEMBI ¢ TIOMOLIBIO KHOTIKH
«BpIxomy.

2.14. Tlpu moOOM HealeKBaTHOM (OTIMYAIOMIEMCS OT OOBIYHOT0) TOBEJCHUH KOMITBLIOTEPA, UCIIOJIB3YEMOM
Iutst moctyna B Cucremy:

o MOJO3pUTEIbHAS AKTUBHOCTh Ha KOMIIBIOTEPE WM MOJO3pUTENbHAs padoTa MOOHIBHOTO

YCTPOHCTBA, C KOTOPOTO OCYyIIECTBIsieTcss AocTyn B CucreMy (CaMONpPOHM3BOJNBHBIE IBMKEHHS MBIIIBIO,

OTKPBITHE/3aKPBITHE OKOH, HA0Op TEKCTa U T.11.);

. npucyrcTBrue B Crucreme neiicTuii, KoTopsle KitmeHT He coBepral;

o M3MEHEeHHe anapeca ais coenHeHus ¢ CucTeMoi;

o HEBO3MOXKHOCTh MOJY4YeHHS JocTymna kK CrcTeMe 1o MpUIrHE HECOBIAACHUS TAapOIIs Ha BXOJ B
Cucremy;

° n3MeHeHue natepgeiica Crucremsr;

° ecnu ipu Bxozie B CucTeMy 3anpalinBaeTcsl BBOJ HHBIX IEPCOHATBHBIX JJAHHBIX (HApUMep,

CVV Kaprtsl, [IMH-koxst KapThl nitn cpa3zy HECKOIBKO BPEMEHHBIX KOJIOB;

a TaKkKe, NMPH BO3HHKHOBEHHWM OIACeHWH, 4yTo maposb/Habop ceancoBbix kimroueit Kiumenra cramm
M3BECTHBI MIOCTOPOHHUM JnaM, i Kimmernt momyunn CMC-omnoBemnieHre Win BEIMUCKY baHka 00 omeparusix,
KOTOpbIE He coBepIua, Knuenm o0a3aH BHIIOTHUTH CIEAYIOLINE NeHCTBHS:

. goitimu uz Cucmemol;

o 3a010KUposamy  mexHuyeckue cpeocmea (6 mMOM  uucle, GbIKIOYUMb  KOMNbIOmMep),
ucnonv3zyemule ons pabomoi 8 Cucmeme;

o HemeOonieHHo — obpamumbcsi 6  Eounyro  cmpaeounyto  cayscoy — banka  0ns

NPUOCMAHOBIEHUA/O2PAHUYEHUS OUCMAHYUOHHO20 obOcayxcusanus 6 Cucmeme u/unu 0nsi ommernvl Habopa
CeaHCOoBbIX KlOHel NO PeKBU3UMAM, YVKA3aHHLIM Ha oguyuarvhom caiume banka unu 6 J[locosope
Ipucoedunenus.
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[punoxenue 10

K TIpaBunam

JucTaHITmOHHOTO 0AHKOBCKOT'O OOCITY )KUBAHHUS
(bU3NUECKUX JIUL] C UCTIOIB30BAHUEM CUCTEMBI
«UnTepuer-6ank» B banke «Cuexunckuity AO
(B paMKax KOMIUIEKCHOT'O OOCITYKHBaHUSI )

®opmat CMC-yBenomiienuii
YBenoMIleHHS OTIIPABIISIFOTCS] HA PYCCKOM SI3BIKE.

VBeI0oM/IeHHs] HANPABJISIOTCS 00 ONepPANUsX’, coBepuIeHHBIX 110 CueTy / CueTaM ¢ HCNO/Ib30BAHHEM
Cucremsl B ciieqymouiem gopmare:

Hanmenosanue banka® YKa3bIBaeTCs B 3aroJIoBKE COOOIIeHHs B mmoie «OTHpaBUTENh COOOIIECHUS.
<Haumenosauue CHCTeM513>,<BHI[ onepauﬂn4>,quT*<H0Mep quTaS>*, <zata IpoBEICHUS

0nepaunn6>,<cyMMa omepanur>,<cyMMa KOMICCHOHHOTO BO3HATPAKIACHHS 1O 0nepaupm7> <BaJIroTa
onepauMH8>,<Kon aBTOpHU3aluu >

Ipumep CMC-ysedomnenusi:
1. B 3arosoBke coobienus B mose «OtnpaBuTess coodenus» - kox SNBank
TekcT cooOmieHus:
isnbank, 3auncnenne, Cuer ¥*0022901%,09.11.12,1000426.95RUB, Ucnionseno
2. B 3aronoske coo0iienus B mojie «OTnpaButenb cooduenus» - ko SNBank
TekcT cooOIIeHUS:
isnbank, Crincanue, Cuer*0120502701%*,09.11.12,1000.00RUB,OTk10HEHO

YBenoMiienusi 0 NPUOCTAHOBJIEHUM HcnIOJHeHus D/ u ucnoab30BaHusi CucTeMbl HANPABJISIIOTCSA
bankoM B cienywiiem gpopmare:

2
HanmenoBanne banka® ykaspiBaeTcs B 3aroyioBke cooOmieHus B moie «OTHpaBUTENb COOOIIEHUS.

! Mcknmroyenne cocTaBsIoT onepanuu 3aurcienns Ha Cuera Kiuenra, a Takke oneparuy cucaHus,
copepiieHnbie KiimenToM B cucteme «l'opomn» ¢ ucnonas3oBanueM CHCTEMBI.

° B xkadyecTBe HaMMeHOBaHUs banka UCTIONB3YeTCs KO/ OTIpaBuTeNs cooduienus - «SNBanky, o3navaromuit
bank «CrHexunckuii»y AO;

3 B kauecTBe HauMeHoBaHus CHUCTEMBI HCTIONb3yeTcs Ko isnbank;

* B kauecTBe HIeHTU(HUKATOPA BUIA ONEPALIH YKA3bIBAETCSA: 3aUiCIEHUe / CIIUCAHUE;

° B kauecTBe MIeHTU(UKATOPA YKAa3bIBAETCS YacTh HOMEPA CYEeTa, 0 KOTOPOMY MPOBEIEHA ONEPALIHSL;

® VkaswiBaetcs B popmare dd.mm.yy;

" YBeoMJIeHHE O B3MMaHHH KOMMCCHOHHOTO COOOIIEH s MOKET ObITh HanpasieHo bankoM Kiuenty B Buzie
otnenbHoro CMC-cooOIieHHs ¢ BUAOM ONEpaiuy «KOMHUCCHS OaHKay;

8 Mcnonb3yroTcs 6ykBeHHbIe 0003HaYeHus BamoT: py6mu PO — RUB, nomnapsr CIIA - USD, epo - EUR
’ B kauecTBe MAEHTH(UKATOPA YKA3BIBAETCA. — HCIIONHEHO / OTKIOHEHO
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<HamnmenoBarne Crucremsr>,<TpeGoBaHHe TOATBEPKICHIS>:<BH oneparin’>,Caer*<HoMmep cueta’>™,
<J1aTa IIPOBE/ICHHUS ONEPALMH>,<CyMMa OIlepallHi>,<BaT0Ta OMEPaIHi >, Ha CYCT<HOMEp CUeTa
HonytlaTen519>, <wHpOpMaIs 0 MPUOCTAHOBIICHUN>,<Y Ka3aHWS>

Tpumep CMC-ysedomnenusi:
B 3aronoske coobmienus B mose «OTnpaBuTeb coolmeHus» - kog SNBank
TekcT cooOuieHus:

isnbank, TToareepaute oneparwio: Crnucanue, Cuet *0022901%,09.11.12,1000426.95RUB, Ha cuet
40817810200000125478, mpruocTaHOBIIEHO, TIO3BOHUTE B baHK
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[Ipunoxenue 11

K TIpaBunam

JlMcTaHIIMOHHOTO OaHKOBCKOTO O0CITYKUBaHHSI
(PM3UYECKUX JINII C FCTIOIb30BAHUEM CHCTEMBI
«HTEpHET-0aHK»

B banke «Cuexunckuitny AO

(B paMKax KOMITIEKCHOTO OOCITY)KHBAHHUSA)

[Ipomury, HauuHas € «__ »
MCTIOTB30BaHUEM CHUCTEMBI « THTepHeT-0aHK) CIIeTyIOINM ClIOCO00M:

damunns Mmst OtuecTBO

JOKYMEHT, YAOCTOBEPSIOLIHI
JIMYHOCTh /HAUMEHOBAaHHE, CEPUSL
1 HOMep, JiaTa BeLiadn/

Agnpec perucrpanuu

3asBieHue 0 criocode NHPOPMHUPOBAHUSI O COBEPILICHUH OTIepaIuit

20_ roga uH(GOPMHUPOBATH MEHSI O COBEPILICHUH ONEPaIUii ¢

Cnoco6 nHpOpPMUPOBaHUS
BaHkoM 0 coBepIIeHHH
orIepaLu/Iﬁl

[]- CMC- unopmupoBanue Ha AGOHEHTCKHIL
HOMEp®;

- PEIOCTABJICHNE BBIMMCKU U HHPOPMALIUH 110
cYeTaM C UCIOJIb30BaHUEM CUCTeMbI «HTepHeT-
0GaHK» [0 Mepe OCYIIECTBICHHUS OTIEpPAIIUi, B TOM
YHCJIe O CTAaTyCcaxX 3JICKTPOHHBIX TOKYMCHTOB B
cucreme «VHTepHET-0aHKY;

- IPEIOCTaBJICHUE BHIITUCKH MO CUETaM H/HIH
KOITMH 3JICKTPOHHOTO JIOKYyMEHTa C OTMETKaMHU
Banka 00 UCroTHEHNN Ha OyMa)KHOM HOCHTEIIE B
oducax baHka, CBeIcHUI 0 TEKYyIIEM OCTaTKe
cpencts wik nHpopmarmu mo CueraM B
BanKoMaTax °.

[Ipoury HampaBmATh yBegoMIICHHS Ha AOOHEHTCKUH

[ ] oTka3bIBaIOCh OT MPENOCTABIEHHUS
Banky nadopmannu 06 AGOHEHTCKOM
HOMepe 1 HHPOPMUPOBAHUSI MEHS O
coBepueHnH onepanuii myrem CMC-
HHPOPMUPOBAaHUS HA MO AOOHEHTCKUI
HOMep4.

O0s13y10Ch HE PEeXKe OJTHOTO pasa B JICHb
OCYIIECTBIATH TOCTYI K CHCTEME
«aTepHET-0aHK» U TOTY9EHHS
WH(POPMAIMH O CTAaTyCax SIEKTPOHHBIX
JTIOKYMEHTOB, BBIIIUCOK U HH(OpMALIUH O
cocrossauu Cuera / CUeTOB B LIETAX
MPOBEPKHU MPOBEACHHBIX DUHAHCOBBIX
oneparuii.

(ommemka npocmasnsemcs mobko 6 ciyuae,
eciu Knuenmom ne evlopano cmc—
ungopmuposanue.

B unom cnyuae dannwiil 610K Modcem He
6bI60OUMBCSL HA NEYAMb)

HOMeD:
+ T T T TTTTT1]

(0annwiii pazoen yrkasvisaemes 6 cyuae ¢vibopa
Knuenmom cmc — ungpopmuposanus. B unom cnyvae
Oanmblll OIOK MOJCEm He 8ble0OUMbCS HA Neuanmy)

S moaTBepxato, uTo Bee nonoxkeHus [Ipasun u Tapruds! pa3bsICHEHBI MHE 10 MOJNHUCAHNS HACTOSIIETO 3asiBICHHS B TOJTHOM
00BbeMe, BKITFOUas CIIyJau IOBBIIIEHHOTO PHCKA U OTPAHMYEHHS CIIOCOOOB M MECT MCHOJIB30BaHMS, B TOM YHCIIE OTPAaHWIEHHUS (JTMMHTHI)
1o mpoBeieHn0 PHHAHCOBBIX OMEpaIyii ¢ UCIONb30BaHIEM cHCTeMBbl «VHTepHeT-0aHK», aKTyalbHBIE YIPO3kl pH paboTe B Cucreme,
nopsinok BHeceHus B [lpaBmia m Tapudsl M3MEHEHHH W IOMONHEHWH, a Tarke NpenocTaBleHbl aapeca u Teiedonsl banka ms
HampasieHus: TpeboBanuii o OGnokupoBanuu. CpencrBa moarBepxaenus: tenedon: 8-800-755-05-05 (kpyriocyrouno), 245-33-33
(kpyriocyrouHo); dakc: (351) 211-05-29, snexkrponnast noura: infocenter@snbank.ru.

51 monTBepxk a0, (GakT yCTAaHOBKM HEOOXOIMMBIX aNNapaTHBIX CPEJACTB, JIMIEH3MOHHOTO NPOrpaMMHOro obecnedeHHs Ha
KOMIbIoTepe (MOOMIIBHOM YCTPOHCTBE), OOecrieueHne aHTHBUPYCHOM 3aIIUThl KOMITBIOTEepa (MOOMIIBHOTO YCTPOICTBA), KOTOPBIH OyneT
UCIIONB30BaThesl JIs paboTel B Cucreme B cooTBeTcTBHM ¢ TpeGoBaHmsmu baHka mo wuHOpManvoHHOH 0€30MacHOCTH IIpH
O6cmyxuBanuu Kimenta ¢ ucnonszoBanneM CucTeMsl, IpuBeaeHHBIME B [Iprnoskennn 9 x HactosmuM [IpaBumam.

51 3aBepsiro, 4TO HH(POPMAIHS, IPEICTAaBICHHAS B 3asBICHNH, BEPHA.

51 moATBepKAalo, YTO MHE HU3BECTHO, YTO B CIIydae yTpPaThl AJIEKTPOHHOTO CPEICTBA IUIATeXa 1 / MM UCTIONb30BaHHsT CHCTEMBI
0e3 MOero coriacus, IoI03peHHs Ha Ucronb3oBaHue CHcTeMBI 0€3 MOero coriacus, st 00s3aH He3aMeIIUTeNIbHO 00paTuThes B Enunyio
crpaBouHyo ciyx0y baHka 1o yka3anHbiM baHkoMm pekBu3uTam.

damumus, ums, otruyecTBo Kinenra

Jlara [Toanuck Knuenra

Otmerku banka
3asBICHUE IPUHATO B 4acoB
/Damumus U.0./

MHUHYT « » T.

Pa6oruuk banka:

noonucs

1 .
OTtMeThTe BBIOpaHHBIH c110c00 HHPOPMHUPOBAHUSL.

2 BriOupas nannbiii ciocod nadopmuposanus, KIIMeHT rapaHTUpyeT, YTO YKa3aHHBII aOOHEHTCKHUI HOMEp Tene(oHa MO3BOJISIET OCYLIECTBISTE IIPHEM
CMC-co001eHuit ¢ KOPOTKUX HOMEPOB, YTO YKa3aHHBIE COTOBBIE Telne(OHBI OYAyT HAXOIUTHCS B paOOTOCIOCOOHOM COCTOSHHHU M B 30HE TIpHEMa
COTOBOTO OIepaTopa CBA3M B Nepuop AekicTeus [Ipasui.

SIBIISIOTCS IOTIOJTHUTENBHBIMH CIIOCOOaMH HH()OPMUPOBAHHS

4 Henpenocrasienne Kimenrom B bank nocroBepHoii nHpopmanuu st otnpaBkd CMC-coobiueHus sBisieTcs: HapyleHneM KiIneHToM HacTosmumX
ITpaBuu, a bank 0cBOGOXkIaeTCs OT KaKOI-TMO0 OTBETCTBEHHOCTH M He 00513aH Bo3MeInaTh KitMeHTy yObITKH, BKIIIOYAst, HO HE O'PaHUYHBAsACH, BO3BPATOM
CYMMBI OIIepalliy, COBepIIeHHOM 6e3 cornacust Kimmenra. He npenocrasinenne Kimmenrom B bank undopmanuu it ornpaska CMC-coobuienuii nemaet
HEBO3MOKHBIM JUISl KITHEHTa HCHIoNb3oBaHKe cepBruca «CMC-kom.
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[Ipunoxenue 12

K TIpaBunam

JucTaHITmOHHOTO 0AHKOBCKOT'O OOCITY )KUBAHHUS
(PM3UYECKUX JINII C FCTIOIb30BAHUEM CHCTEMBI
«HTEpHET-0aHK»

B banke «Cuexunckuitny AO

(B paMKax KOMITIEKCHOTO OOCITYKHBAHHSA)

Dopma noomeepaicoenus KIUeHmoMm onepayuu

B bauk «Cuexunckuii» AO

oT

B cootBerctBHH C 1. 3 4. 3.6. cT. § @enepanbHoro 3akoHa ot 27.06.2011 Nel61-D3 «O HaunoHanbHOU

TUTATEXKHON CHUCTEME)» HACTOALIUM MOJTBEPKIAI0 PACIOPSKEHHE O MEepPEBOJ JIEHEKHBIX CPEACTB HAa CyMMY
, HampaBJeHHoe MHOKO B bank «CHexunHckni»y AO 1o crcTeMe TUCTaHIIMOHHOTO OaHKOBCKOTO

obciayxuBanus «arepuer-bank» . 202 B

A nonyuwi(-a) or banka «CHexunckuity AQO yBeIOMJIGHHE O BBISIBJICHUU OIEpallUH,
COOTBETCTBYIOIICH NMpPU3HAKAM OCYILECTBIICHHS TEpeBOJa JEHEXKHBIX CPEACTB 0e3 MOOPOBOIBHOTO COTJIACHS
KJIMEHTA.

lMapanTHpyto, 4TO MepeBO ACHEKHBIX CPEACTB B COOTBETCTBUU C YKa3aHHBIM BBIIIE PACTIOPSLKEHUEM
OCYILECTBIISIETCS. C MOETO JOOPOBOJILHOTO COTJIACHSI, YTO 51 HE HAXO0XKYCh O] BIMSIHUEM OOMaHa, B OTHOIICHUH
MEHSI OTCYTCTBYET CUTYalMs 3710yIOTPEOICHUS JOBEPHUEM.

OcBenomieH(-a), 4TO B cIydae XMIICHUS ACHEKHBIX CPEICTB M NPUYMHEHHUS MHE MHOTO yiiepOa, Bce
PUCKM HECeHHs HEOJArONpUSTHBIX TOCICACTBHMA JiexXaT Ha KIWeHTe. baHK He HeceT KakoW-mubo
OTBETCTBEHHOCTH II€pe] KIMEHTOM 3a NPUYMHEHHE €My KaKuUX-THOO YOBITKOB B Pe3y/lbTaTe COBEPIICHHS
YKa3aHHOM omepauuy.

«_» 202

OtmMmetka banka o nonxyyeHuu:
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